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Hello everyone!  

So here we are at the end of another fall 

semester, this time Fall 2021 and what a 

year it has been!  Many of us are navigating 

the new work world of virtual service 

delivery, re-integrating back to on-campus 

work, and actualizing the new ‘hybrid’ 

model.  I hope this finds you all well – taking 

care of yourselves as well as your students 

in our current world and work environment.  

It is certainly an accomplishment to say we 

have survived the challenges of the past 

year with flexible and creative responses! 

The current social, political, and post-

secondary educational climate continues to 

undergo significant changes.  In the past 

year, we have all lived through the safety 

concerns and restrictions imposed by the 

COVID-19 pandemic and are aware of its 

impact on our students, our colleagues, and 

our own personal lives. We are still 

responding to issues related to racial 

inequality and the Black Lives Matter 

movement. As we also know, this past year 

Canada has grappled with our nation’s truth 

as we painfully witnessed the findings of 

thousands of unmarked graves of 

Indigenous children who died at the 

residential schools. As members of OCC, we 

will continue to be an active partner with 

Indigenous allies and support crucial work 

on this issue. As our past OCC/ CCCO Chair 

Maheen Sayal wrote in the Spring 2020 

edition of Between Us, “My hope is that we 

can support one another and challenge 

racism when we see it…. It all starts with 

one meaningful conversation.” As we 

respond to the Truth and Reconciliation 

Calls to Action, I am reminded of the 

mindfulness teachings that there is a 

centering and decentering process which 

occurs with awareness and change – but 

realize the impact is deeper than this. This 

fall semester, I have been taking the free, 

online course “Indigenous Canada” offered 

through the University of Alberta 

(https://www.coursera.org/learn/indigenou

s-canada).  I would highly recommend this 

https://www.coursera.org/learn/indigenous-canada
https://www.coursera.org/learn/indigenous-canada


course to others to learn about Indigenous 

history, knowledge, and contemporary 

issues in Canada.  This year our OCC/ CCCO 

executive is creating a tab on the OCC/ 

CCCO website (https://occ-

ccco.ca/professional-development-

resources/ )  of Indigenous resources, 

knowledge sharing, and trauma informed 

practices.  If anyone has any resources, 

articles, or information to share for posting 

on our OCC/ CCCO website, please forward 

to myself or our webmaster Melissa 

Murray. 

At our last OCC/ CCCO AGM on June 7, we 

awarded three individuals with OCC/ CCCO 

awards.  I would like to congratulate the 

2021 OCC/ CCCO Leadership Award 

recipients, Leah State (Counselling 

Manager at Sheridan College), and Daniel 

Fok (Associate Director of Accessibility 

Services at Seneca College) for their 

outstanding contribution and leadership 

within the Ontario Community College 

system.  Congratulations to Keith Martin, 

counsellor at Conestoga College, for 

receiving the 2021 OCC/ CCCO Award of 

Excellence for Counselling Practice in 

demonstrating excellence in the provision 

of counseling services to students and 

significantly contributing to student success 

at his college. 

 

I would like to introduce our OCC/ CCCO 

executive for this academic year, and 

acknowledge that Sue Furs had been 

elected to be our next OCC/ CCCO Chair at 

our last AGM but she is unable to hold this 

position at this time.  I would also like to 

acknowledge and thank Lori Brush for her 

work on the executive as a PD Co-Liaison for 

the past several years. Earlier this semester, 

Lori stepped down from this current role as 

she has accepted another position at 

Lambton College.  The current 2021-2022 

OCC/ CCCO executive members are: 

(https://occccco.files.wordpress.com/2021/

10/2021-2022-occ-executive-updated-oct-

2021-2.pdf )    

Chair – Shawna Bernard 
Chair Elect – Katherine Whiteside 
Past Chair – Maheen Sayal 
Treasurer – John Muldoon 
Secretary – Kaitlin Hammel 
Registrar – Jennifer Babin 
Webmaster/ Social Media Rep – Melissa 
Murray 
PD Liaisons – Katherine Whiteside 
Indigenous Rep – Jackie Tenute 
Francophone Rep – Angèle Labelle 
Central Rep – Alyse Nishimura 
Northern Rep – Darryl MacNeil 
Eastern Rep – John Muldoon 
Southwestern Rep – Shawna Bernard 
Between Us/ Entre Nous editors – Alyse 
Nishimura/ Paula Desaulniers 
HOSA Co-Liaisons – Danielle Mink/ Maria 
Lucido-Bezely 
 
Our OCC/CCCO executive meetings for this 
academic year have been scheduled for the 
following dates:  October 4, November 1, 
December 6 (JRM), January 24, March 21, 
May (AGM - TBD), and June 6. As 
established in our fall executive meetings, 

https://occ-ccco.ca/professional-development-resources/
https://occ-ccco.ca/professional-development-resources/
https://occ-ccco.ca/professional-development-resources/
https://occccco.files.wordpress.com/2021/10/2021-2022-occ-executive-updated-oct-2021-2.pdf
https://occccco.files.wordpress.com/2021/10/2021-2022-occ-executive-updated-oct-2021-2.pdf
https://occccco.files.wordpress.com/2021/10/2021-2022-occ-executive-updated-oct-2021-2.pdf


our executive has set the following 
objectives and strategic priorities for the 
2021-2022 academic year: 
 
1: Responding to and implementing the 

Truth and Reconciliation Commission’s Calls 

to Action by promoting Indigenous 

knowledge and history into trauma 

informed approaches to our everyday 

practice. 

2. Committing to respond to all systemic 

racism across Ontario Colleges by advancing 

equity, diversity and inclusion, as inspired 

by the Black Lives Matter movement and 

the 94 TRC Calls to Action.   

3. Collaborating with other key mental 

health partners to enhance counselling 

service provision to students –e.g. CICMH, 

CCDI, CACUSS, Communities of Practice, 

Mental Health Commission of Canada.  

4. Sharing knowledge of counselling trends 

(including virtual service delivery) and best 

practices across the college system to 

enhance student success.  

5. Updating our OCC/CCCO membership 

directory to reflect credentials (e.g. social 

workers, psychologists, RP) and specific 

roles as provided (e.g. personal, 

accessibility, career, crisis, group).  

6. Hosting professional development and 

networking opportunities; keeping 

members informed of and encouraging 

participation in PD events through our OCC 

listserv and website.  

7. Collaborating with HOSA to establish a 

process and framework for communication 

and alignment of strategic priorities. 

We were pleased to have several OCC/ 
CCCO members attend and present at the 
recent CICMH Conference “Crafting 
Connections in a Landscape of 
Uncertainty” on November 3. We are 
looking forward to our upcoming virtual 
JRM (Joint Regional Meeting) on December 
6 which will be a full-day event involving a 
business meeting and professional 
development.  Highlights of the day will 
include our morning guest presenter 
Tenniel Brown, MSW, RSW, who will 
provide a workshop on “Applying an Anti-
Oppressive Approach to Addressing 
Racialized PTSD Symptoms in Post-
Secondary Students.”  In the afternoon, we 
will be hosting our JRM business meeting 
and are pleased to have our colleague and 
former OCC executive member Greg Taylor, 
M.Ed., RP, counsellor at Georgian College, 
facilitate a PD session on “Maintaining 
Empathy Resilience When Working with 
Trauma.”  We will close the day with round 
table sharing which will provide an 
opportunity for attendees to share relevant 
counselling resources and tools to add to 
your counselling practice toolkit. 
 
Looking forward to seeing you on December 
6 and hoping this finds you well. 
 

 
 
 
 



 
Niagara College 
Health, Wellness & Accessibility 

Services 

Submitted by: Andrea Walker  

Health, Wellness & Accessibility continues 

to offer services available for all students, 

primarily delivered remotely at this time in 

accordance with the ongoing safety 

restrictions due to COVID-19. After many 

months working from home, counsellors 

are happy to be part of phase one of NC’s 

return to campus plan; we are currently 

rotating one day each per week in the 

office. We are excited to be reunited with 

students and staff in a safe supported 

manner. During the first few weeks of 

classes, our team stationed in a triage tent 

on campus grounds to assist with the Fall 

return. Together we helped students 

navigate the processes and requirements 

regarding how to access campus safely, 

including mandatory vaccination and health 

screenings. It was wonderful to welcome 

the return of excited students to on-campus 

learning and activities.  

Currently, we are meeting with 

students virtually via phone, video, or in-

person at the preference of students, and at 

clinical discretion. Our health clinics 

continue to operate on a weekly basis, in a 

limited capacity. We look forward to 

increased staffing to help support our 

health team and CDS clearances/clinics. We  

 

welcome back nurse Sophie Austin 

who has returned to help with CDS 

clearances. Team members also continue to 

reach out to the college community and 

students via appropriate social media 

platforms, to provide connection and share 

resources currently available.  

As of November 1st, our department 

transitioned to a triage/integrated services 

model, on a trial basis, to enhance service 

delivery and match students to the 

appropriate level of support based on 

assessed need. The team met over the 

summer months to develop a framework 

for how to transition to this new model. 

One of our nurses, Christine Philbrick, has 

moved into this role and is working with our 

counsellors as she conducts initial intakes 

and directs students to various services. We 

welcome Marina Pisano, RN, who is hired to 

back fill Christine’s position.  

As September 30th marked the first 

National Day for Truth and Reconciliation in 

    College Updates  



Canada to recognize and commemorate the 

tragic history and ongoing legacy of 

residential schools; counsellors and the 

Niagara College community participated in 

events hosted to mourn the losses and 

honour the survivors of residential schools. 

We are excited to announce the return of 

counsellor Jamie Consoli to our team after 

the completion of her maternity leave. 

Jamie continues to help support the 

Indigenous Education department and 

offers counselling for students seeking 

culturally appropriate support in a safe 

space. Welcome back Jamie!  

Our team is also excited to announce that 

after a few years hiatus, we re-launched our 

Summer Transition Program for students 

with disabilities, named “Get Set to Thrive”. 

Counsellor Jennifer Babin along with our 

Accessibility Consultants ran this free 

weeklong transitional program prior to the 

start of classes; designed to meet the 

unique needs of students with disabilities 

who are entering postsecondary education. 

One of our main goals was to welcome 

these students and try to establish a strong 

connection to our department. 

Our counselling team is partnering 

with our International Division to provide 

support to students arriving in Canada and 

settling into Niagara College life. Students 

are offered weekly ‘drop-in’ settlement 

transition sessions where they can learn 

and ask questions about various Niagara 

College programs and services, as well as 

glean information related to life in Canada 

amidst a pandemic. Members of our team 

are also assisting students navigate 

mandatory quarantine stays, promoting 

connections and wellness during these 

challenging transitions.  

Counsellors Katia Coholan and 

Andrea Walker offered two workshops at 

the start of term to help support new and 

returning NC students. “Beating 

Homesickness and Adjusting to College Life” 

shared helpful tips for students struggling 

with feelings of homesickness and 

loneliness. We also offered “Navigating 

Culture Shock” – a workshop specifically 

designed for international students to help 

those feeling homesick, lonely, and 

overwhelmed with adjusting to life in 

Canada. These workshops are designed to 

share helpful tips on adjusting to life away 

from home, while also looking at ways to 

integrate into the Niagara College 

community and experience. We look 

forward to offering again at the start of 

Winter 2022 term and as needed to support 

our international team.  

This Fall counsellor Jennifer Babin 

with the assistance of Learning Strategist 

Emily Appleyard (who we also welcome 

back from maternity leave) facilitated 

Thrive @ NC; a 10-week virtual on-line 

program to help students who’ve had 

difficulty at school with learning how to 

thrive academically and personally. This 



program is designed to help build student 

motivation and optimism, increase self-

compassion and resilience while learning 

effective skills such as time management, 

note-taking, and study skills. Emily 

continues to offer virtual evening note-

taking workshops to help students make 

great study notes while engaging in active 

listening.  

Counsellor Michelle MacIntosh, with 

the help of counsellor Rayna Laughlin 

continue to run KORU meditation classes 

for the 2021/2022 academic year. KORU is a 

free 4-week mindfulness course for Niagara 

College students. Developed and 

researched by Duke University, the program 

helps students learn to live with less stress 

and to manage life more effectively. Each 

session teaches and provides time to 

practice both a skill and a meditation. 

Between classes, students are asked to 

practice for 10 minutes a day; research 

shows that mindfulness and meditation are 

extremely successful when they are applied. 

Students receive access to the KORU app, 

which provides an easy guide for daily 

practice, and they will receive feedback and 

support from the facilitator through the 

app. The class is continuing to be virtually 

delivered due to COVID-19.   

Michelle and Rayna are also offering 

“In Your Feelings”; a closed DBT informed 

virtual group for students to help better 

understand the nature of emotions, assist in 

labelling, and build skills on how to manage 

emotions in a healthy and positive manner. 

This is a 5-week virtual group focusing on 

building skills needed to stay in control of 

feelings and emotions. Students learn the 

role emotions play in everyday life, 

mindfulness skills to help recognize feelings, 

brain activation skills to help avoid feelings 

being swept away, as well as how to 

manage feelings in a crisis.  

Welcome Tessa Alexander our new 

coordinator of the ‘The Wellness Peer 

Program’. After a brief hiatus this program 

has returned to provide opportunities for 

students to engage with 

trained Wellness Peers in a relaxed, 

supported conversation around common 

student challenges and wellness concerns, 

such as loneliness and 

stress. Wellness Peers are student staff who 

are trained to provide active listening, 

empathy, peer support, and campus and 

community referrals. The program currently 

provides 10 hours per week of virtual 

support at each campus, offered through 

Instagram. Plans are underway to continue 

coordinating a variety of virtual activities for 

students to provide extra support, helpful 

tips, and boost student moral. Extra support 

is also available should a student want to 

connect directly with a wellness peer for a 

one-to-one supportive conversation 

(virtually at this time) with plans to safely 

return to campus.  



We’d also like to welcome back 

counsellor Angela Arsenio (previous 

coordinator of our ‘Wellness Peer Program’) 

in a part-time capacity as she supports 

students while counsellor Rayna Laughlin is 

currently seconded (two days per  

week) to OPSUE Local 242 in the role of 

recording secretary.  

Counsellors Katia Coholan and 

Andrea Walker offered a virtual therapy 

group named “Coping with the Blues”; a 

four-week skills group to help assist 

students struggling with low to moderate 

depressive symptoms. This program is 

designed to help participants learn 

cognitive behavioural strategies to 

effectively manage thoughts and emotions 

associated with depression.  

We continue to promote students and staff 

to engage in self-care as we take of each 

other during these challenging Covid times. 

Stay safe and stay well!  

Conestoga College Updates 

Submitted by: Shawna Bernard 

This fall our counselling department has 
continued to provide virtual counselling 
service delivery to our Conestoga students. 
We began the semester with all counsellors 
and our peer support navigator working 
from home, offering telephone or virtual 
video appointments to students through 
PSS Telus Health. Our Student Health and 
Wellness department includes supports 
from the campus Medical Care Clinic, 

Counselling, and Peer Support. Our campus 
Medial Care Clinic has provided on campus 
service all fall semester, with counselling 
and peer support beginning to provide in-
person service to students one day/ week in 
November following Student Success Week.  
We are planning to offer further in-person 
service beginning winter semester 2022, as 
the college more fully implements the 
hybrid model and mandatory vaccine policy 
effective January 2022. All staff will be 
rotating working from home as well as on 
campus at that time. In January we will plan 
to have an in-person counselling presence 
at all campuses, rotating counsellors at 
Doon campus 5 days/ week, with 
counselling staff being available in-person 
at the Cambridge, Guelph, Waterloo, and 
Downtown Kitchener campuses one day/ 
week.   
Our full-time counselling staff includes: 
Lynn Robbins-White, Shawna Bernard, Keith 
Martin, Marshall Chanda, Lydia Almorales-
Ray, Adrienne Moore, Erin Mackay, and 
Alicia Glynn. Melissa DeNoble and Comfort 
Afari provide co-ordinated care counselling 
support. Kayleigh Hilborn works as the Peer 
Support Navigator on our team, and Patty 
McColl is our clinical manager.  
In addition to one-to-one counselling 
supports, we have offered several virtual 
drop-in, group, and workshop opportunities 
for students this semester.  These have 
included: 
Drop-in Weekly Sessions 
Mindful Mondays – every Monday 9:00 am 
– 9:30 am 
Join our Peer Navigator to learn and 
practice mindfulness strategies.  Great way 
to connect with other students to learn and 
share practical tips that helps support 
overall wellness. 
Depression, Anxiety and Hope – every 
Tuesday 1:00pm-2:00pm 



Join our Peer Navigator and other students 
who are managing feelings of anxiety, low 
mood, motivation as they share strategies 
that help them live each day to the fullest 
even during tough and stressful times. 
Group 
Mindfulness and Meditation to Reduce 
Stress – 8 week group (October 7 – 
December 2) 
This educational and skills group provides a 
safe space for students to learn and 
practice mindfulness and mediation 
techniques.  This group will help students 
reduce their stress, add to their coping 
strategies and improve overall wellbeing as 
a student. 
Workshops 
The Big 5: Understanding Stress – 
September 17 
Stressed? This workshop covers 5 key 
strategies in understanding and managing 
stress. Discover how stress can even be 
helpful and learn how to challenge old 
beliefs. This workshop is about wellness 
amidst stress and that it is possible. It will 
also introduce you to health and wellness 
supports at Conestoga College. 
Boomerang Series: Collaboration between 
Learning and Counselling Services 
Three stand alone workshops for academic 
success and self-improvement. Skill based 
with interactive activities to help students 
feel more confident and prepared for post-
secondary learning.  Workshop titles and 
dates: 
Avoid Procrastination/Learn to Love 
Change: Wed. Sept. 29th 
How to Study/Find Your Flow: Wed Oct. 6th 
Teamwork/Group Dynamics: Wed Oct. 13th 
Missed Your Mark: Overcoming 
Disappointment and Failure - November 
17th or 18th 
This workshop will help you learn how to 
reduce negative reactions and bounce back 

from disappointment and 
failure.  Sometimes we can be very 
disappointed with the outcome of our 
academic efforts, but we can also be 
disappointed with career and relationship 
challenges.  Learning how to overcome 
these negative feelings is an important part 
of how we become successful in the future.  
“Culture Stress” workshops were offered to 
international students, co-facilitated by 
Counselling and International Education.  
We have also provided focused counselling 
supports to our students in residence. Our 
counselling team has also offered virtual 
workshops to faculty and staff this 
semester, including:  
Supporting Students with Mental Health 
Concerns 
This workshop builds on the course material 

from More Feet on the Ground to help all 

faculty and staff at Conestoga develop a 

campus wide approach to support student 

mental health. Specifically, in this workshop 

you will learn to recognize and respond to 

students with mental health concerns and 

know how to refer students to appropriate 

supports & services. 

 
We are looking forward to navigating 
getting back on campus in winter semester 
2022.  We hope this finds everyone well 
and taking care of yourselves! 
 

Durham College 

Submitted by: Paula Desaulniers 

As we continue to transition more students 

back to campus, this fall semester all staff in 

the Access & Support Centre at Durham 



College provided support to students both 

virtually and in-person based on student 

preference.  As a result, the counsellors 

were also available to see students in-

person when this was requested by the 

student and where clinically appropriate.  

There is a counsellor on site every day of 

the week to see students at both our 

Oshawa and Whitby campuses.  In addition, 

each counsellor also has one work-from-

home day each week.  The counsellors are 

still finding that the majority of the 

counselling students are preferring to meet 

virtually either by phone or by video. 

We unfortunately lost one of our contract 

counsellors in the Campus Health Centre 

this month. Althea Fernandes has left 

Durham College to embark on other 

opportunities.   

The counsellors in the Access & Support 

Centre have continued to offer virtual 

groups. This fall Shayna Golding offered a 

Pawsitive Coping Strategies group where 

students were invited to bring their pets 

and discuss how connecting with animals 

can promote well-being. Shayna also 

offered an ADHD Support group where 

students can discuss challenges and 

strategies for managing ADHD. Ryan Brown 

offered a Managing Strong Emotions 

groups where students could discuss ways 

to tolerate difficulty and uncertainty, accept 

emotions, and practice self-care.  I, Paula 

Desaulniers, offered a 4-week Building your 

Anxiety Management Toolkit group that 

would introduce students to various 

tools/strategies to better manage stress 

and anxiety. Unfortunately, the turn out to 

the group offerings this semester has not 

been very strong. 

The counselling team continues to provide 

peer support through our Peer Coaching 

program which continues to be a popular 

service for our students. This semester we 

have 10 peer coaches who assist students 

with time management, organizational 

strategies, learning skills, social support, 

and peer guidance.  Two of our peer 

coaches also developed two peer-led 

groups.  One group is a wellness group 

designed to allow students to reconnect 

with themselves through various activities.  

The other group was more social in nature 

and involved students taking part in online 

board games and virtual activities.  

Our counsellors continue providing 

vocational assessments for students 

registered with the Access & Support 

Centre to assist them with developing self-

awareness about their work-related 

strengths and needs.  To further support 

students with their vocational goals, the 

Access & Support Centre in collaboration 

with our Career Development office has 

developed a partnership with Ontario 

Power Generation to advance their Equity, 

Diversity and Inclusion strategy and assist 

students and alumni in under-represented 

groups (women, students with disabilities, 

BIPOC, 2SLGBTQ+, Indigenous students) 

seamlessly connect with Ontario Power 

Generation to find employment, placement 

and internship opportunities.  

The Access & Support Centre and the 

Campus Health Centre have noticed a 

significant increase in students querying a 

possible ADHD diagnosis this semester. 

Consequently, we have developed a process 

where both departments work 



collaboratively to assist students with ADHD 

screening and diagnosis where required.   

The Access & Support Centre counsellors 

also participate on the College Wellness 

Committee where all stakeholders 

supporting student wellness on campus 

come together to support the mental health 

and well-being of all members of Durham 

College's campus community and promote 

best practices to foster resilience. Recently 

a Mental Health Framework was developed 

based on the National Standard of Canada, 

which outlines the guiding principles under 

which Durham College operates in order to 

protect and promote wellness within the 

campus community.   

We wish all our colleagues a wonderful 

remainder of the semester and a restful 

holiday break.  

 

 

Georgian College  

Submitted by: Greg Taylor 

 

Georgian Counselling Team is very happy to 

welcome Karen Dowan to Georgian. Karen 

is our new Getsid / Indigenous Student 

Counsellor. Karen is Dakota and Cree and is 

experienced in both Western therapeutic 

practices and Indigenous Wholistic practice. 

Karen’s area of interests are inter-

generational trauma, developmental 

attachment, play therapy, and narrative 

therapy. Karen has worked with youth and 

adults in a variety of settings including a 

healing lodge, residential treatment, and 

transitional housing. Karen comes from 

Treaty 1 territory in Winnipeg and has 

resided in Tkaronto for 20 years and made 

her home in Barrie for the past 12 years.   

Georgian Counselling Team is also very 

happy to welcome John Lush to Georgian.  

John is our new PT Counsellor in Owen 

Sound. John is experienced in trauma-

focused, person-centered mental health 

and addictions counselling. John has 

worked with street youth, including youth 

in the justice system, male survivors of 

sexual abuse, shelter outreach, residential 

support and most recently ten years with a 

Family Health Team in South Georgian Bay. 

John has lived in a number of places and is 

back to his home area, living on his family 

farm in Meaford.   

Karen Dowan, our Indigenous Counsellor, 

has co-facilitated a series of talking circles 

for our entire Accessibility and Wellness 

staff, based on the following multi-media 

course: The 4 Seasons of Reconciliation: 

this course promotes a renewed 

relationship between Indigenous 

Peoples (First Nations, Metis, and Inuit) and 

Canadians, through transformative learning. 

Its objective is to provide the basic 

foundational knowledge about truth and 

reconciliation. 4 Seasons of Reconciliation 

is designed to allow learners to explore 

themes, ideas and topics in Canadian 

history from Indigenous perspectives. The 

course consists of 10 modules that explore 



the past, present, and future 

of the relationship between Indigenous 

Peoples and Canadians.   

 

Charlotte vonProndzinski, Carrie Shute and 

Jennifer Parsons are three counsellors who 

are co-facilitating a 6-week virtual group for 

students this Fall term, called Flourishing 

From Within. The material for this group is 

based on positive psychology principles.  

 

Sonya Watson and Karen Dowan are also 

running a 6-week virtual Mindfulness 

Ambassadors group developed by 

Mindfulness Without Borders. 

 

Our counselling services was ensuring that 

each day in October, at least one counsellor 

would be working on campus. For 

November, we now have two counsellors 

on campus each day.  Counsellors on the 

smaller campuses (Orillia and Owen Sound) 

are spending more time working on 

campus. We anticipate that by December, 

we will nearly be back on campus full-time 

and the College anticipates that by January, 

90% of students will be on campus for part 

of their classes and labs. Enrolment for 

Winter term is record setting for Georgian.  

 

The Georgian College Counselling Team was 

planning on integrating a MyOutcomes 

evaluation tool for clients this Fall. The 

team has undergone the training for 

MyOutcomes.  Both the Counselling and 

Accessibility departments were hoping to 

implement this new system to routinely 

invite students to give feedback on their 

appointments and help track their progress. 

We hope that students, for the most part, 

can use a MyOutcomes app, which will 

hopefully process quickly, taking less than a 

minute, and using evidence-based 

measures. The integration of this tool is still 

in process.  

Katherine Whiteside (Katwoman aka 

Batwoman) is the new Chair Elect for the 

OCC Executive. ☺  

Centennial College                                                                    

Submitted by: Lishan Baileyegn 

To begin, we hope all our colleagues across 

the province have been keeping well as we 

progress through the fall academic 

semester. This has been a time of significant 

change in academic course delivery and 

partial return to campus that has led to 

many shifts in the way we work and learn at 

Centennial. As of September, our 

department (Centre for Accessible Learning 

& Counselling Services – CALCS) 

transitioned from providing services 

virtually to adopting a 60/40 hybrid model 

approach in service delivery. This means 

that students now have the option to book 

an in-person, video, or phone appointment 

depending on preference and as a result, 

each of us on the counselling team works a 

rotational model of days in the office and 

days working from home. Most programs 



remained virtual initially and gradually, over 

time, we’ve seen some increase in 

programs moving to a hybrid or fully onsite 

plan to deliver classes. That being said, 

overall, it still appears that student body 

activity on campus remains relatively low in 

comparison to pre-pandemic times.  

In order to enable onsite campus student 

and staff presence, Centennial has, like 

many other colleges have done as well, 

developed a vaccine policy which now 

requires all individuals entering any 

Centennial campus to be fully vaccinated or 

have a valid exemption. This has of course 

led to a few students seeking our service to 

request assistance in acquiring a vaccine 

exemption as we imagine our colleagues at 

other colleges have also come across as a 

result. Interestingly, we have seen quite a 

number of students seeking support and 

advocacy from our office to have continued 

access to their classes virtually amidst the 

shift in some programs pivoting to hybrid or 

fully in person. Many students citing 

childcare issues, other family caregiver 

responsibilities, lack of access to 

transportation or difficulty with long 

commute times adding to their stress and 

exhaustion, difficulty managing work 

schedules with in person learning and the 

list of concerns goes on. Some students 

have joined their collective voices and 

successfully advocated for their preferred 

course delivery methods. As we anticipate 

more programs returning to onsite teaching 

and learning this winter, it will be 

interesting to see if and how more students 

adapt to these changes and how this may 

impact demand for our service. Since we 

have adopted a hybrid model of providing 

services both virtually and in-person, our 

department has resumed some onsite 

testing services for students with test based 

academic accommodations. 

In terms of CALCS program offerings, we are 

continuing to provide our CALCS Peer 

Listeners program and services to students 

and have resumed our Community of 

Practice meetings with Counsellors by way 

of mentorship support to the peer listeners. 

Our peer listeners are currently offering 

sessions online and the service has been 

well received by students accessing this 

service. Our additional regular health and 

wellness programming including Thriving in 

Action and Wellness Wednesday are 

progressing both asynchronously and 

synchronously to maximize access to as 

many students as possible 

On a separate and exciting note, the 

CALCS Trauma-Informed Care (TIC) 

Committee was formed shortly after the 

CMHA Toronto Branch provided trauma-

informed care training to our larger CALCS 

Team. The TIC Committee has been working 

with CMHA Toronto to explore initiatives 

and strategies to continue developing 

trauma-informed practices and policies 

within our team. From this, the CALCS 



Trauma-Informed Committee was created 

with membership representing the diverse 

teams and roles within CALCS. The TIC 

Committee’s goals are to build upon the 

training initiated by CMHA to increase 

knowledge and awareness of TIC principles 

and improve upon existing policies and 

practices to ensure they are aligned with 

TIC core values. Our CALCS department has 

also been engaging in ongoing AOP training, 

this time through our internal College 

resources, the Global Citizenship Education 

and Inclusion department and in the 

process of doing so, continuing to prioritize 

this important work and make intentional 

time and prioritize steps we can take 

collectively to better our services and 

supports to students.  

Overall, the CALCS team is continuing to 

work hard and we are very proud of our 

ability to work in dynamic and flexible ways 

to support our students especially amidst so 

many changes. We are looking forward to 

learning about updates from our colleagues 

at other Colleges. In the meantime, from 

the counselling team at Centennial, we wish 

you all a great rest of the semester and 

lovely holiday season!  

Mona Chan 

Lishan Baileyegn 

Stephanie Hale 

Roma Rashidi 

Barbara Pierre 

Kevin Bourns 

Carla Grey 

Ilana Goldsmith 

Steven Ruhinda 

Jen Swanton 

Reed Hilton-Eddy 

Catherine Chen 

Amita Singh 

 

 

 

 

 

Sheridan College 

Submitted by Alyse Nishimura 

This semester has been a busy one for the 

Counselling team. The dynamic of our 

teams has shifted as we have welcomed 

new members. We currently, have two FT 

Counsellors on leave. Therefore, we have 

been fortunate enough to welcome Neeta 

Mehta and Julia Sivarajah to our team. In 

addition, Alexander Kuntz MSW Practicum 

student from University of Toronto and 

Taylor Geim doing her Master of 

Counselling Psychology at Yorkville 

University learning with us until the end of 



the academic year. We are very excited to 

be teaching and learning with them.  

 Kanchan Kurichh is currently on a 

sabbatical leave learning how to deepen an 

anti-oppressive practice to therapy.  

Ida Gianvito is currently on a 

maternity leave. She gave birth to Tristan 

Luca on November 19, 2021.  

 We have started to transition back 

on campus as of September providing 

students with the opportunity to book both 

in-person and virtual appointments. The 

return to campus has been exciting and also 

a big change for a lot of folks. We expect a 

more fulsome return in January, we are still 

awaiting to hear what that may look like.  

 We continue offer our groups as 

part of our stepped care model. This term 

we had three groups running.  

1. Suzyo Bavi, and Ed Moszynski co- 

facilitate FACE-it with learning 

strategists to provide support for 

students who identify on the autism 

spectrum. 

2. Alyse Nishimura, Colette Barras, and 

Alexander Kuntz facilitated a 

mindshift allies group. This is a 6-

week group for individuals who 

experience anxiety. It is a psycho-

educational and process group. 

3. Basil Joseph and Taylor Geim 

facilitated a 4-week CBT skills group. 

4. Andrew Holmes facilitated 

transgender awareness events  

5. Kait Hammel has been co-facilitating 

a group “staying on course” to help 

students stay on track with their 

academics through weekly check-ins 

which focus on community building 

and learning strategies to support 

time management, staying 

motivated, managing stress and 

finding balance.  

6. Kait Hammel and Alexander Kuntz 

have been collaborating with the 

health promotion team and 

Athletics to offer Sheridan Moves 

(previously Mood routes).  

Additionally, Suzyo Bavi co-lead a lunch and 

learn for the college community on the 

research they did last year on how faculty 

can better support students on the autism 

spectrum.  

We are working on getting our counselling 

trained by the Rainbow health network to 

learn how we can better support and be 

inclusive to students who identify as part of 

the LGBTQ+ community. We are also 

working on getting the team trained by 

NEDIC so we can learn how to recognize 

and support students with disordered 

eating and eating disorders.  

Colette Barras has been collaborating with 

the faculty of Animation, Arts and Design to 

find innovative ways to support their 

students.  



2021 OCC  CCCO Leadership Award 

Winner: Award of Excellence for 

Counselling Practice.  Keith Martin MSW, 

RSW, Conestoga College 

 

 

 

Date:  April 30, 2021 

Keith has been a trusted colleague and has 

worked as a counsellor at Conestoga 

College since 2002. Prior to working at 

Conestoga, Keith worked as a therapist at K-

W Counselling Services as well as in the field 

of Corrections, working with adults referred 

through Probation and Parole.  These work 

experiences provided Keith with specialized 

skill sets which have enhanced his work at 

Conestoga. He possesses a Master of Social 

Work (RSW). Keith is committed to 

providing professional counselling services 

to students and approaches his profession 

with the utmost integrity, while also 

exemplifying the mission and direction of 

Conestoga College.  He quickly discerns a 

students’ needs and moves efficiently to 

provide support, psychotherapy and 

strategies.  These techniques include 

solution-focused counselling strategies, 

CBT, crisis counselling, risk assessment, self-

compassion, and narrative therapy 

techniques. He has also taught courses in 

the Human Services Foundation program at 

the college.  

Keith has received specialized 

training in treating trauma, compassion 

fatigue, EMDR, SafeTALK, anger and conflict 

resolution.  He has been an M.S.W. student 

supervisor to several students, and also 

facilitates critical incident debriefings when 

the college community has experienced a 

loss.  He regularly leads psychoeducational 

workshops and seminars for students and 

staff on various issues concerning mental 

health and wellness.  These workshops for 

students have included stress management, 

conflict resolution, anger identification and 

management, culture shock, healthy 

relationships, and “Survivor Conestoga” (an 

International student health and safety 

workshop).  He has assisted in developing 

and co-facilitating a CBT performance 

anxiety psychoeducational group as well as 

a “Taming Your Inner Critic” group for 

students.  As a safeTALK trainer, Keith has 

provided numerous safeTALK trainings to 

faculty/ staff as well as students in 

promoting campus and community suicide 

prevention.  Most recently, Keith completed 

sabbatical studies in the area of 

Compassion Fatigue to enhance his own 

skills as well as give to the college 



community by providing professional 

development workshops to faculty.  Keith is 

known for his strong interpersonal skills and 

ability to build rapport with people.  His 

quick wit, compassion, and loyalty to the 

college has endeared him to his colleagues. 

He is a calm presence in meetings, 

counselling sessions with students, 

mediating situations involving conflict, and 

also when facilitating groups or workshops.   

As the pandemic has brought unforeseen 

challenges for all, Keith’s kind and gentle 

spirit remains unwavering.  He models 

grace, compassion, and heart.  His ability to 

focus on gratitude and kindness no matter 

what the circumstance inspires others to do 

the same.  In summary, Keith’s skills, 

knowledge, dedication to the profession, 

and willingness to help others make him a 

wonderful and well-deserved nominee for 

the Ontario College Counsellors Award of 

Excellence for Counselling Practice.  

2021 OCC  CCCO Leadership Award 

Winner:  

Daniel Fok, Associate Director of Accessible 

Learning, Seneca College 

Nomination Date: April 30, 2021  

Throughout the past 7 years, Daniel Fok has 

served as Sr. Manager of Accessibility 

services, Interim Director of Counselling & 

Accessibility Services (CnAS), and Associate 

Director of Accessible Learning at Seneca 

College.  During this time, Daniel has 

established his role as the backbone of our 

team through his consistent leadership, 

advocacy of our services, collegiality, 

dedication to students, and his 

commitment to providing responsive 

services within a constantly changing 

environment.  

During his tenure there have been a 

number of periods of great change within 

the management team in which he has 

demonstrated his exceptional qualities as a 

leader.  Most recently he led our team 

during a difficult period when the 

unexpected departure of our new Director 

coincided with the time sensitive move to 

online service delivery due to the pandemic.  

He has consistently led the team during 

times of transition, such as these, by taking 

on extra duties, providing training and 

support to new members of the 

management team, while also continuing to 

perform his own role in an exemplary 

manner.    

Daniel has spearheaded a number of highly 

successful initiatives throughout his time 

with the CnAS which have benefitted the 

entire department.  Most recently, he led 

the efforts to switch our accessibility 

services to online service delivery which 

included developing a system for 

automatically adjusting all of our 

accommodation letters to ensure all 

students/faculty were receiving the 

updated information by the start of the 



summer semester in 2020.  In addition, he 

put together guidelines to guide both 

counsellors and faculty in the 

implementation of accommodations within 

an online environment.  These guidelines 

were developed within weeks of the change 

to online services and updated regularly to 

reflect new knowledge/policies/procedures 

as they were developed.  During this time 

he worked tirelessly to ensure that the 

many questions and concerns that came up 

regarding the use of assistive technology 

and accommodations were addressed in a 

timely manner, and that no request for 

accommodations were denied simply 

because we had not yet determined how to 

provide them in an online environment.    

These initiatives served to improve the 

quality of our services for all students who 

access our accessibility services, including 

those who were struggling with mental 

health issues, and greatly reduced 

additional stress being felt by everyone 

during this difficult time.  Further, his 

leadership, advocacy and support of the 

college community (administration, faculty, 

staff and students) in establishing these 

guidelines during this critical time also 

strengthened relationships, created 

opportunity for accessible discussions to 

support all students impacted by the 

sudden change and increased awareness of 

the department services.   

Although his role has been focused on the 

accessibility side of our services Daniel has 

also provided invaluable support to 

Counsellors in working through challenging 

or difficult issues that may come up 

throughout the process of personal 

counselling as well.  He is always available 

to consult, and is often the first person to 

respond, or follow up on, requests for 

management support in crisis situations.     

Daniel is an excellent advocate for our 

department and represents the CnAS office 

on many college wide committees including 

serving on the College Committee on 

Accessibility for Ontarians with Disabilities 

Act (as Chair for 3 years), the Blackboard 

Minimum Requirements Policy Project, the 

Equity, Diversity, Inclusion Defining 

Committee, the Equity, Diversity, Inclusion 

Curriculum Writing Committee, and the 

Educational Technology Advisory 

Committee.  He also serves as the College 

representative for College Committee on 

Accessibility Issues. 

As a leader, Daniel has proven himself to be 

invaluable to our department offering un-

paralleled expertise in accessible learning, 

institutional knowledge, and unwavering 

support of everyone from students to 

Counsellors, faculty and staff, to fellow 

members of the management team.  The 

Counselling and Accessibility department is 

fortunate to have Daniel’s consistent 

leadership to navigate the changes and 

opportunities over the past 6 years. Daniel 

is very deserving of consideration for this 



leadership award for his outstanding 

contribution to our department and for the 

characteristics he exemplifies as an inspiring 

leader. 

 

Link to faculty guide for online 

accommodations: 

https://employees.senecacollege.ca/spaces

/https://employees.senecacollege.ca/space

s/166/universal-design-for-

learning/articles/press-

release/7117/academic-accommodations-

guide-to-support-faculty166/universal-

design-for-learning/articles/press-

release/7117/academic-accommodations-

guide-to-support-faculty 

 

2021 OCC  CCCO Leadership Award 

Winner:  

Leah State, Sheridan College 

Date:  April 30, 2021 

It is with great pride to nominate Leah State 

for 2021 OCC Leadership Award in 

recognition of her outstanding leadership 

and dedication as a Manager of Counselling, 

teacher, speaker, and advocate in the areas 

of student wellness and mental health. 

Leah State is well-known and highly 

regarded as an expert in everything that 

constitutes wellness at Sheridan!  While 

there is no doubt that her work can best be 

described as collaborative in both nature in 

practice, and quite honestly she is far too 

humble to see herself as standing apart 

from others, Leah’s leadership in this space 

spans not only across the institution but 

across the College sector and our local and 

provincial communities as outlined below. 

  As the Manager for Wellness and 

Counselling Leah has led her team to 

incorporate innovative practices to increase 

access for our students and to normalize 

help-seeking behaviour particularly for 

historically underserved populations. She is 

continuously looking for opportunities to 

improve our service delivery model In her 

short time, as the Manager for this area, 

Leah has introduced the stepped care 

approach, the single session model. As an 

educator and wellness mobilizer Leah has 

also facilitated countless presentations and 

workshops for most, if not all, Faculties and 

she has co-produced Sheridan’s first 

Recognize, Respond and Support guide as a 

capacity building effort ensuring that 

everyone, across the campus community, 

ensuring that all community members are 

equipped with the knowledge and skills to 

engage in the wellness conversation.  

In addition to her leadership role in Student 

Affairs, Leah is co-leading efforts in relation 

to an institutional wellness strategy with 

Rebecca Sprague which will centre, and 

advance, the seven dimensions of wellness. 

This strategy is grounded in a whole-

https://employees.senecacollege.ca/spaces/166/universal-design-for-learning/articles/press-release/7117/academic-accommodations-guide-to-support-faculty
https://employees.senecacollege.ca/spaces/166/universal-design-for-learning/articles/press-release/7117/academic-accommodations-guide-to-support-faculty
https://employees.senecacollege.ca/spaces/166/universal-design-for-learning/articles/press-release/7117/academic-accommodations-guide-to-support-faculty
https://employees.senecacollege.ca/spaces/166/universal-design-for-learning/articles/press-release/7117/academic-accommodations-guide-to-support-faculty
https://employees.senecacollege.ca/spaces/166/universal-design-for-learning/articles/press-release/7117/academic-accommodations-guide-to-support-faculty
https://employees.senecacollege.ca/spaces/166/universal-design-for-learning/articles/press-release/7117/academic-accommodations-guide-to-support-faculty
https://employees.senecacollege.ca/spaces/166/universal-design-for-learning/articles/press-release/7117/academic-accommodations-guide-to-support-faculty
https://employees.senecacollege.ca/spaces/166/universal-design-for-learning/articles/press-release/7117/academic-accommodations-guide-to-support-faculty
https://employees.senecacollege.ca/spaces/166/universal-design-for-learning/articles/press-release/7117/academic-accommodations-guide-to-support-faculty


systems approach to wellness, recognizes 

the intersection between wellness, equity 

and inclusion and actively collaborates with 

campus partners and external providers to 

work towards increasing access, inclusion 

and belonging.  

Provincially, Leah is part of a 

community of practice, made up of 

representatives from the 5 GTA colleges, 

working to secure a large Bell Grant so that 

we can be early adopters of the new post-

secondary mental health standard and she 

also serves as the College Co-chair for 

OCCD: On Counselling Centre Directors. She 

was also instrumental in securing a recent 

campus Community Partnership Project 

grant in partnership with SOCH Mental 

Health, the goal being to break stigma 

around mental health in the south Asian 

community. 

Over the past 14 months since the 

pandemic began, the counselling 

department had to pivot very quickly to 

virtual learning. Leah guided the counselling 

team to make this transition by supporting 

the team wholeheartedly. She always puts 

connection before correction when it 

comes to leading her team. Last year, she 

nominated the counselling team for Bruins 

Wellness award team at Sheridan which the 

team won. Leah leads by example and 

during one of the toughest years due to the 

pandemic, she continues to support her 

team collaboratively and creatively. She 

accepted new counselling interns this past 

year who have helped the team and 

students tremendously.  

Leah is very deserving of the OCC 

Leadership award because of her 

contributions and compassionate 

leadership style which benefit her 

colleagues and students at Sheridan 

tremendously. Though she has done some 

incredible work in the areas of student 

mental health, cultural safety, she 

continues to demonstrate a strong sense of 

cultural humility and remains fully 

committed to supporting and empowering 

students. It is without hesitation that Leah 

would make an outstanding and deserving 

candidate for this award. 

 

 

 

 

 

 

 

 

 

 

 



 

 

NEW COUNSELLORS!!! 

Check out the OCC/CCDO 

Website to find out how to 

become a member and to 

check out our PD Resources, 

Counsellor Café, and Links. 

https://occ-ccco.ca/about/ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

HAPPY HOLIDAYS! 
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