
 

 

Fall 2017 Edition 
 

Editors:  
Rose Anthony, Candice Lawrence & Shivon Raghunandan  

 
 
 

 
 



Chair’s Report 
Submitted by: Shawna Bernard, MSW, RSW, Conestoga College 

 

 

 

Hi all, 

Happy fall 2017!  It seems that this fall has flown by, and soon it will be the holiday 

break…I wanted to start my first Chair’s report by commenting that I am so pleased we 

have a full, vibrant OCC-CCCO executive for our 2017-2018 academic year and 

dedicated counsellors who are members of OCC-CCCO!  We could not have such a 

wonderful networking group without the commitment and dedication of all of our 

members. 

 

It feels like awhile now since our AGM in Ottawa on June 12.  For those of you who 

could make it, it was good to connect with our CACUSS colleagues and nice to see our 

Ottawa counsellors too!    During that meeting, we also thanked Greg Taylor for his 

tremendous job as our outgoing Chair, and honoured Heather Drummond with our 2017 

OCC-CCCO Leadership Award.  I would like to thank Greg for all of the work and 

leadership he has provided to our OCC-CCCO executive for the past several years (as 

our longstanding Secretary for many years and then Chair), and for his support in 

making the transition of the Chair position as smooth as possible.  There is much 

professional depth and strength in our membership…I hope you read through this 

newsletter to learn more about initiatives happening at the various colleges and about 

Heather’s award nomination and accomplishment.  Our executive continues to 

appreciate all of Heather’s work and skill in keeping our OCC-CCCO website up to date 

at https://occccco.wordpress.com/about/ .   

https://occccco.wordpress.com/about/


I am pleased to introduce our OCC-CCCO executive for this year, and appreciate the 

time and commitment people put into these roles over and above their regular work day.  

A special welcome to our new executive members - Nancy Verduyn as our Registrar 

and Candice Lawrence as our Southwestern Regional rep.  We are pleased to have 

Crystal Cooke return as Secretary and to have Sue Furs back from her maternity leave 

to continue as Treasurer.  Our other executive members include: 

Chair - Shawna Bernard  
Past Chair - Greg Taylor  
Secretary - Crystal Cooke  
Webmaster / Social Media Consultant - Heather Drummond  
Registrar - Nancy Verduyn 
Treasurer - Sue Furs 
Between Us/Entre Nous Editors - Shivon Raghunandan, Rose Anthony, and 
Candice Lawrence  
HOSA Liaison - Kristi Kerford 
Professional Development Liaisons - Maheen Sayal and Lavlet Forde 
Northern Representative - Darryl MacNeil  
Eastern Representative - Audrey Rosa  
Central Representative - Maheen Sayal  
Southwestern Representative - Candice Lawrence  
Indigenous Representative - Jamie Warren  
Francophone Representative - Mona Chevalier  
 
Our OCC-CCCO executive has had two teleconference meetings so far this fall. Please 

check out our meeting minutes on our website at https://occccco.wordpress.com/occ-

ccco-documents-resources/ . During these meetings, our main conversations have 

involved establishing our OCC-CCCO Objectives for 2017 – 2018, creating a rationale/ 

use for the OCC-CCCO collection of membership fees, current themes and trends in the 

counsellor role, transitioning our OCC-CCCO bank account to a Responsibility Centre at 

Seneca College, and planning for our JRM.  We are also mindful of the impact of the 

unprecedented 5 week college faculty strike this fall – on staff as well as students. I 

would like to thank Mona Chevalier for her work on behalf of counsellors to profile the 

counsellor role in the college system in providing professional counselling to post-

secondary students.  In our most recent meeting on December 4 we discussed trends 

we are seeing from students accessing counselling following the strike, and ways 

counselling offices have been responding to service delivery following the strike.  I hope 

you have all been able to find support through this process as we also help our students 

through this time to achieve their educational and career goals, and make decisions for 

their well-being. We also recognize that unfortunately the strike impacted counsellor 

attendance at the CICMH Campus Mental Health Conference at the end of October, but 

will look for ways to collaborate with CICMH in the future.  

https://occccco.wordpress.com/occ-ccco-documents-resources/
https://occccco.wordpress.com/occ-ccco-documents-resources/


Our executive has established the following objectives for this year: 
 

1. Providing professional development opportunities to encourage OCC/ CCCO 
members to maintain their professional designations and to grow 
professionally 

 
2. Keeping an accurate directory of our OCC/CCCO membership (e.g. social 

workers, psychologists, CRPO members, etc.) 
 

3. Encouraging representation of members from across the province to 
participate on the OCC/CCCO executive 

 
4. Collaborating with other key mental health partners and stakeholders to 

enhance counselling service provision to students (e.g. Communities of 
Practice, CICMH, CCDI, CACUSS) 

 
5. Sharing knowledge of counselling trends, best practices and important issues 

across the college system to enhance student success 
 

6. Providing rationales and policies for membership fees collection, budgets, 
and spending to clarify OCC/CCCO finances 

 

As the year progresses, we are expecting to soon close our existing OCC-CCCO bank 

account and transfer our funds to a Responsibility Centre at Seneca College where our 

Treasurer, Sue Furs works.  This will be in keeping with similar practices of other 

networking groups, as CCDI manages their books through Northern College (where 

their Treasurer works).  We expect to update our OCC-CCCO Terms of Reference as 

the year progresses, once HOSA finalizes their terms of reference.  We will continue to 

get advisement from our HOSA rep, Kristi Kerford, throughout this process.  We 

anticipate this will involve a review and approval of our updated Terms of Reference at 

our AGM in the spring. 

Our executive meeting dates for this year have been scheduled as the following: 

Monday, October 2nd – Executive Teleconference  
Monday, December 4th – Executive Teleconference  
Monday, December 11 – JRM (Toronto) – Colleges Ontario – ALL DAY 
Monday, January 15th – Executive Teleconference  
Monday, March 19th – Executive Teleconference  
May or June – OCC AGM at CCVPS Conference Location, TBA 
Monday, June 4th – Executive Teleconference 
 
Please let us know if there is something you would like us to discuss at our executive 

meetings.  The purpose of OCC-CCCO is to network with our counselling colleagues to 



better support our professional counselling work with college students.  Feel free to 

contact your regional rep if there is an issue you would like to bring forward or contact 

me directly if you have any questions or would like to share information with the 

executive.  I can be reached at sbernard@conestogac.on.ca  or 519-748-5220 ext. 

3236.   

Stay tuned for more upcoming news from OCC-CCCO.  We are excited to host our 

upcoming Joint Regional Meeting on Monday, December 11 at Colleges Ontario in 

Toronto. Thank you to Maheen Sayal, Lavlet Forde, and Audrey Rosa for your work 

behind the scenes to help plan for our event. We hope you can join us as guest speaker 

Tanis Allen provides training on the Internal Family Systems model of psychotherapy.    

All the best everyone for a great academic year!   

Shawna 

 

 

2017 OCC-CCCO Leadership Award Winner: Heather Drummond  

 

Nomination Letter 

Submitted by: Greg Taylor, Georgian College & Shawna Bernard, Conestoga College 

 

Heather Drummond, Counsellor at Mohawk College, received the 2017 Ontario College 

Counsellors Leadership Award at our OCC AGM last June in Ottawa.  

mailto:sbernard@conestogac.on.ca


Heather received this Leadership Award for her many years of service to the OCC-

CCCO Executive, particularly serving most of those years as Registrar and Webmaster 

for the Executive. She originally began on the OCC Executive as Southwestern Region 

Rep.  

Leadership: Heather has served as Webmaster and Registrar for the Ontario College 

Counselors (OCC-CCCO) Networking Group for many years. These are positions on 

the Executive which are very laborious and time consuming. Taking on both roles 

simultaneously is a huge commitment of time.  One of her greatest leadership roles was 

taking the lead in migrating our old website to the new existing website which is much 

more engaging and better utilized by our membership than ever before.   In her work as 

OCC Registrar, Heather created a template for our current OCC-CCCO Directory and 

initiated the work of gathering information and member registration for our current OCC-

CCCO membership.  

Advocacy: Heather advocated strongly in upholding the integrity of professional 

counselling in the OCC-CCCO college system. During a time of great transition (e.g. 

implementation of CRPO as well as other changes in the system potentially impacting 

the quality of counselling), Heather has always had a very clear view of how we should 

move forward and can express her views in a clear and succinct manner.   She is very 

aware of the role of the counsellor in the college system providing professional 

psychotherapy and mental health support to college students based on the controlled 

act of psychotherapy. 

Collegiality: Heather has always been a strong team player and one to mentor/support 

other Executive members. Despite taking on the two big roles of Webmaster and 

Registrar, she has always been willing to jump in and assist others where and when 

needed. She has always been very responsive to the memberships’ (and non-

memberships’) questions/concerns about either registration or the website.   As a long-

standing member of OCC-CCCO as well as the Executive, Heather has been very 

welcoming to new counsellors in the college system and encouraging of her colleagues 

to become members of the Executive to enhance their professional satisfaction.      

Dedication: For some of the years as an Executive member of OCC, when funding was 

not available to Heather, she paid her own way to attend and present at these various 

events.  For example, during the OCC/CCDI Conference at Deerhurst Conference 

Centre in 2008, Heather was one of the conference presenters when she presented a 

workshop on the “DISC Classic Personality Profile.”  This professional development was 

well received and benefitted her colleagues’ work.  As well, during the CCVPS 

Conference at Georgian College in 2015, Heather presented an innovative concurrent 

session, “Using Social Media to Engage Students: Thinking Outside the College 

Counselling ‘Box’.” Her creative thinking showed leadership in the college system for 



finding out how we can use Twitter, WordPress, Instagram, YouTube, Facebook and 

our institution’s e-learning platform to help students successfully engage in the 

academic process. 

Overall, her dedication to the work of OCC-CCCO, such as by taking on the time-

consuming jobs of Registrar and Webmaster, as well as presenting at provincial 

conferences, shows her dedication to the counseling profession and the OCC-CCCO  

networking group.   

Quality/Excellence: Heather helped create a new and improved website which has 

turned out to be significantly more engaging and user-friendly than the previous one. 

Usage of the new website is currently 50-100 times per month whereas previously, it 

was hardly used. She brought in Word Press for the new website and developed a PD 

blog, creating an active communication tool using various forms of social media (e.g. 

Twitter, Facebook) which can email messages to the membership updating us with the 

most current information. There are very few counsellors in the system who could do 

this job. The quality of this website has been acknowledged by other groups such as 

CACUSS and is being considered as a template that they are considering moving 

forward in their own organization.  

Replication: As mentioned prior, Heather has developed a website which other 

organizations such as CACUSS have considered replicating.  This is a relatively user-

friendly and engaging site that the next generation of counsellors can build on and use 

in the future.   

Heather is also spearheading a Special Project at Mohawk College which helps 

students utilize different social media technology (e.g. Twitter, WordPress, Facebook, 

Instagram, You Tube and Pod Bean).  This e-Success Coaching technology can help 

develop non-academic skills in students that impact student engagement and 

persistence. This is certainly a tool which can be replicated by all other colleges in the 

system.  In recent years, she has also taken on the role of working as a counsellor in 

residence, which has not yet been implemented at all colleges but could be replicated 

based on Heather’s experience. 

Originality: Heather’s original idea of migrating our old website to Word Press has 

proven to be a real success. We struggled for several years - wondering how we could 

update our website. We always felt puzzled how to do this with a lack of technical savvy 

and financial resources. Heather provided a fairly quick and efficient solution with very 

little cost to our budget. This new engaging tool has improved communication 

significantly, widening our networking abilities as well as giving us up-to-date 

information on the most current PD opportunities available. As mentioned previously, 



we now get 50 - 100 visitors per month on our new website whereas on the old website, 

we might be lucky to get 50 visitors in a whole year.    

Heather’s e-SuccessCoaching tool at Mohawk College is another idea that is 

catapulting us into the 21st Century, utilizing a new tool that will help reach more 

students.       

The idea of offering an “OCC-CCCO Affiliated Member” status was also her original 

idea and has been another great way to bring forward expertise, experience and ideas 

from a wider circle of counsellors and related professionals.  

As well, in her pursuit for continued learning and professional development, Heather 

pursued a one-year sabbatical professional development leave in 2012-2013 to 

complete her doctoral studies.  She also completed her clinical work at Women’s 

College Hospital in the area of trauma. This commitment to ongoing learning shows 

commitment & dedication in Heather’s approach to her professional counselling work. 

Timeliness/Relevance:  Heather’s ideas have been very relevant during a time when 

we are facing continuous transition as well as increased budget constraints in the 

college system. As mentioned before, she has brought our communications abilities up 

to speed using social media technology. She has also helped us to adapt to the 

increased collaborative nature of the mental health industry.     

Heather’s e-SuccessCoaching tool at Mohawk College is another example of 

developing a tool which really resonates with College students today. Which College 

student between the ages of 17 and 24 doesn’t use electronics and social media?  

Beyond Heather’s professional expertise and innovation, perhaps some of her most 

distinguishing qualities are her warm, collegial personality as well as her sense of 

humour.  She is a delight to work with, always pitching in with smart, new ideas, and is 

welcoming and respectful to all.  We value the work which Heather has contributed to 

the OCC/ CCCO networking group and fully support this nomination for Heather to be 

the successful recipient of the 2017 Ontario College Counsellors Leadership Award. 

 

 

 

 

 

 



Supporting Students With Mental Health Disorders in College: 

Lavlet Forde’s Clinical Presentation at the 

British Association for Counselling & Psychotherapy Research 

Conference in England 

 

Submitted By: Lavlet Forde, MA. RP., George Brown College 

 

This past spring (May 2017) I had the opportunity to attend and present at the British 

Association for Counselling & Psychotherapy Annual Research Conference, in Chester, 

England. I presented on my clinical research project, entitled, Supporting Students 

with Mental Health Disorders in College.  I previously also presented my research at 

the Canadian Psychiatric Association Conference and the Medical Psychiatry Alliance 

Annual Conference. 

It was an honour to present at the British Association for Counselling & Psychotherapy 

conference, as I was the only Canadian selected to present at this international 

conference, and it was wonderful to learn more about international research in the area 

of counselling.  

Working in counselling, we often feel like we work in silos, but I felt extremely fortunate 

that this opportunity allowed me to showcase and receive feedback on my research 

from an accomplished academic group. It also allowed me to meet other counsellors 

and learn more about the counselling work from an international perspective. It is so 

important for us in the counselling field to share our work with others. If you would like 

more information about my clinical research project, please see the abstract below.  



Keynote speakers at the conference included Professor Stephen Joseph from 

University of Nottingham. His presentation titled, “Are We Measuring What Matters in 

Counselling and Psychotherapy Research?” Joseph discussed how often in the 

counselling field, the “heart of the work” is about flourishing, but questions if we as 

counsellors are using accurate tools to measure the efficacy of our work. Joseph 

provided information on different tools counsellors could use in their practice to better 

capture this type of data.  

At the University of Nottingham, Joseph is a part of the human flourishing research 

group and has written several books on the topic of flourishing.  

Clara Hill a professor at the University of Maryland was the other keynote speaker and 

she discussed counsellor’s self-disclosure and immediacy with clients in counselling 

sessions. 

 

ABSTRACT- Supporting Students with Mental Health Disorders in College  

Lavlet Forde, MA. RP.  

 

Aim/Purpose:  

The focus of this research is on a unique, experiential psycho-educational college 

based program at George Brown College, located in Toronto, Canada. This specialized 

mental health program, For You assist individuals who have a mental health disorder(s) 

and/or an addiction, transition into: post-secondary education, employment, volunteer 

work and assist individuals to create a more balanced life.  

The purpose of this study is to recognize and document changes, which may occur for 

an individual who have participated in this program. Please note: the For You program 

has been integrated into the Transition to Post Secondary Education program at George 

Brown College. 

 

Design/Methodology: 

The research is based on a qualitative research model incorporating interview sessions 

and classroom observations. Participants completed a 1-hour interview session. 

Participants of this study are individuals who were currently enrolled or had completed 

the program, and individuals who are diagnosed or self-diagnosed with a mental health 

disorder. Data analysis was based on a phenomenology model, analyzing: meaning, 

general description of experiences and statements from interviews.  



 

Results/Findings:  

The results of the study revealed key themes, participants of this program were most 

impacted by: group work, feedback from classmates and instructors, a consistent 

schedule and being in a safe environment.  

 

Being in a safe environment and having a consistent schedule allowed participants to 

be mentally stimulated, gave them a purpose and allowed participants to apply the skills 

they had learned from the program to their own lives.   

 

Conclusion/Implication:  

This study provides counsellors and others in the helping field with insights to consider, 

or include when designing a support group, psycho-educational program or providing 

one to one counselling when working with individuals with mental health concerns.  

 

Hello College Counsellors, 

 

I would like to share a resource for the upcoming episode of Between Us/Entre Nous:  

 

I was recently came across a wonderful website ( http://www.new-synapse.com/ ) 

created by Heidi Hanson, who is a writer and artist with a background in psychology 

who explores her history with PTSD. 

There are a number of great self-help resources, including handouts with beautiful 

illustrations, and links to articles / other authors.  

 

Here are two great examples of her work: a) the dinosaur suit – my life with PTSD  

(http://www.new-synapse.com/aps/wordpress/?p=1665 ), and b) 7 PTSD feedback 

loops ( http://www.new-synapse.com/aps/wordpress/?p=263 ).  

 

I see many students with formal diagnoses of PTSD (or who experience similar 

symptoms) and I can see these resources as being useful in my work. Happy to share 

with others! 

 

Caroline Larocque, MSW, RSW 

Counsellor, Seneca College   

 

http://www.new-synapse.com/
http://www.new-synapse.com/aps/wordpress/?p=1665
http://www.new-synapse.com/aps/wordpress/?p=263


A Speck in the Night 
A poem by Kelly Smith 

Submitted by: Lori Brush, Counsellor, Lambton College 
 

 
One day, when I’m old 
and wrinkly and frail, 

I will tell my loved ones 
this meaningful tale… 

 
I will tell them about a sailor 

who lost her way 
while traveling the seas 

one ordinary day. 
 

Far out she went 
with not a care in her mind 
until the sun started to set 

and no compass she could find. 
 

She looked to the East 
and she looked to the West. 
She looked and she looked. 

She gave it her best… 
 

But, eyes can only see 
as long as light shines. 

For, when darkness comes in, 
the eyes it does blind. 

 
“This is important to note!” 

I will make sure to say. 
“Remember it well. 

It may serve you someday.” 
 

The sailor’s heart sank at the thought 
of being trapped in the dark 

as her reality changed 
and became very stark. 

 
The journey ahead 
was trepid for sure! 

She was cold and alone. 
There was no help for her. 

In her tiny sailboat, 
she curled up on the floor 



thinking things could not get worse. 
Then… it started to pour. 

 
The sweeping winds came. 

The waves started to thrash. 
And, after each clap of thunder, 
lightning appeared as a flash. 

 
The girl held as tight as she could 

to the side of her boat 
but panic set in 

as she laboured afloat. 
 

The astray sailor’s tears 
mixed with the rain 

as her efforts to battle 
began to falter and wane. 

 
“Will I make it through this?” 

She began to wonder… 
“Should I keep fighting? 

Or, should I just surrender?” 
 

Consumed by her thoughts, 
her boat drifted away 

until, suddenly, our sailor 
caught a glimpse of a ray! 

 
It was a small speck of light 
in the black, stormy night – 

a comforting sign 
that she’d be alright. 

 
The closer she drew, 
the brighter it shone, 

and the more hope she had 
in seeing a beautiful dawn. 

It guided her boat 
all the way to the shore 

and gave the sailor strength 
she never had before. 

 
She persevered 

and the storm soon passed 
but her memories were certain 

to forever last. 
 

“Now, I know that I’m old 
and wrinkly and frail 

but, I assure you there’s a point 
to my epically long tale!” 

 



“You see, this happened to me! 
I was the sailor 

and, if my life were a movie, 
that was my trailer!” 

 
“I was caught in the storms 

and the darkness of life 
and I could not see the light 

in the midst of my strife.” 
 

“I searched high and low 
but my eyes were blind. 
So, I sank down, down 

until, at the bottom, I lied.” 
 

“But, a kind-hearted person 
showed me her light 

which gave me the strength 
to hold on and fight.” 

 
“She was my lighthouse 

when I was in need, 
my unwavering guide, 

and my sure, steady lead.” 
 

“A wonderful teacher, 
with me, her lessons have stayed. 

This is how she told me 
lighthouses are made: ” 

 
She said, “One day you may find 

you’re at the end of your rope, 
you’re unclear of the future, 

and you’re giving up hope…” 
 

“In that very instance, 
take a deep breath 

and conjure every last bit 
of courage you have left.” 

 
“For, although darkness cannot exist 

as long as it is bright, 
sometimes you need to brave the dark 

in order to see the light!” 
 

“So, if you find yourself struggling 
to sail through each day – 

when your forecast is cloudy 
and you’re losing your way –“ 

 
“Give your best efforts 

to keep pushing through 



because someday you’ll share 
the wisdom these struggles have brought you!” 

 
“You’ll share with your family, 
friends, neighbours, and more. 

You’ll become someone’s lighthouse 
and will guide them to shore.” 

 
“As, all sailors, one day, 

transform into light 
and shine for those 

still stuck in the night.” 
 

“So, my dear loved ones,” 
in conclusion I’ll say 
“remember to live life 

in this giving way.” 
 

“Always pay forward 
the love you receive. 

Retrieve light and shine light 
for all sailors at sea!” 

 
This is the tale 

I will tell when I’m old. 
Forever its love, strength, and wisdom 

in my heart I will hold. 

Kelly Smith 
©2017 

 

 

Self Care and Working in the Helping Field: Tips from the Canadian Conference 

on Physicians Health 

 

By: Lavlet Forde, MA. R.P., George Brown College   

 

This fall I attended the Canadian Conference on Physicians Health: Burning Brightly, Not Out: 

Engaging & Energizing Physicians, organized by the Canadian Medical Association and the 

Ontario Medical Association. The conference had a large selection of speakers who discussed the 

importance of wellness in the workplace and self-care for individuals working in the medical & helping 

fields. It was impressive to see the different innovative and practical wellness programs that are 

implemented at various hospitals and university settings. Some of these institutions that have 

wellness programs in-place include the Ottawa Hospital and Western University.  



 

Approximately three years ago, Ottawa Hospital implemented a Health and Wellness Committee, 

created and led by the Director of Faculty Wellness, Caroline Gérin-Lajoie. The main focus of the 

committee was to determine how the hospital can assist employees with wellness at work and how 

they can create a healthier wellness environment at the hospital.  

 

To better understand the self-care needs of the employees, the Ottawa Hospital Wellness Committee 

took several steps. First, connecting with front line staff; second, facilitating presentations at all 

hospital committees; third, organizing focus groups and developing a survey to better understand the 

employee’s needs.  

 

Results showed that employees were looking for changes, not big elaborate changes, but simple 

changes to help with their overall well-being. The hospital staff requested improvements with food 

and physical activities.  This began with nutrition - doctors were looking for access to more nutritional 

meals, better gym services, day-care on-site and access to a family physician at the hospital.  

 

The Ottawa Hospital Wellness committee worked on these issues that were brought forward and 

advocated for better nutrition, gym services, day care and a physician on site. Along with these 

issues, the OHW Committee also incorporated an EAP plan for doctors, and is now reviewing how 

they can enhance the physicians’ lounge.  The future hopes for this lounge would be to include a 

computer terminal, shower and snacks.  

 

The keynote speaker, Dr. Tait Shanafelt keynote note address entitled, “Reducing Burnout and 

Promoting Engagement: Individual and Organizational Approaches to Physicians Well-Being” 

focused on: What is burnout? When does burnout start? Should we care about burnout? Dr. 

Shanafelt key note also included Ten Keys to Resilience which focused on what front line workers 

can do as well as tips for organizations to improve the workplace, reduce burnout and promote 

employee engagement. Listed below are his 10 Keys to Resilience: 

 

1. Optimism: belief in a brighter future  
2. Facing Fear: adaptive  
3. Moral Compass / ethics / altruism  
4. Religion & Spirituality: Drawing on Faith  
5. Social Support  
6. Resilient Role Models  
7. Training: Physical Fitness  
8. Brain Fitness: Challenge your mind and heart  
9. Cognitive and emotional flexibility  
10. Meaning, purpose and growth  



 

Dr. Tait discussed how it is also important for organizations to make changes to help employees 

prevent burnout. He clearly outlined different ways organizations can assist employees with wellness 

and self-care, beginning with: 

 

 Acknowledge and assess the problem  
 Targeted interventions to improve efficiency  
 Cultivate community at work  
 Rewards and incentives  
 Value alignment and culture  
 Promote flexibility and work-life integration  
 Provide resources to promote resiliency and self-care  

 

Another institution, which had successfully implemented a wellness program, is Western University 

(my former alma mater, but no bias here ). The wellness program was developed for 2800 faculty 

and the framework of the wellness program focuses on: Mind, Body and Spirit.  

 

This wellness program, similar to Ottawa Hospital, first began with a better understanding of the 

gap. Identifying the needs and/or wants of faculty.  

 

Phase II - included creating a faculty wellness decanal role and office, the key individual responsible 

for leading this task, and phase III was the creation and implementation of a Faculty Wellness 

program – based on the: Body, Mind and Spirit framework.  

 

Once the different needs were assessed, the appropriate steps were taken and the Western Faculty 

Wellness program was created and included:  

Body:  

 Better nutrition on campus  

 Time to attend self-awareness workshops 

 Primary care physician for faculty 

 Dental care 
Mind: 

 Motivational Speaker 

 Continuing Professional Development opportunities that are specific and targeted  
Spirit:  

 Mentorship 

 Resiliency Teaching 
 



It is encouraging knowing that various institutions are recognizing the needs of their employees and 

taking appropriate steps to improve the wellness of their staff.  It is also encouraging to see both the 

Canadian Medical Association and Ontario Medical Association taking positive steps to begin the 

conversation about wellness. 

 

If you are thinking about implementing a wellness program at your work or considering improving your 

own self-care – think about starting small and consider taking some of the steps that works well at 

Ottawa Hospital and at Western University.  

 

 

College Updates 

Conestoga College 

Submitted by: Shawna Bernard, MSW, RSW 

 

The theme of change has been present with 

Conestoga’s Counselling Services as we begin 

this academic year.  During summer 2017, the 

Student Success Services at Conestoga 

underwent a rebranding process, with 

Counselling and Health Services (renamed 

Medical Care Clinic) being rebranded as 

myWellness.  Students can continue to access 

professional individual counselling from 

counsellors on campus - at Doon campus in 

Room 1A101, at Guelph campus through the 

Welcome Centre (Room A5), at the Waterloo 

campus still through Campus Administration 

(Room 1C04) while construction is underway 

with further growth at this campus, while at the 

Cambridge campus Counselling has been 

moved to Room A1213. 

The theme of change has also been reflected 

in our staff, with several new counsellors being 

hired to replace counsellors who are on leave 

for this academic year.  We wish Keith Martin 

well as he pursues his sabbatical studies in the 

area of trauma and compassion fatigue.  

Replacing Keith on a one-year contract is 

Marie Alexis, who is working at the Doon 

campus four days per week and the Guelph 

campus one day per week.  We want to 

congratulate counsellor Alicia Glynn who 

began her one-year maternity leave in 

September to spend time with her newborn 

son.  Filling Alicia’s maternity leave on a one-

year contract is Victoria Banman, who was 

hired in September and is working at the Doon 

campus.  Pauline Loucks returns from her 

maternity leave (spending time with her 

newborn daughter) in January; for this 

semester, Kelsey Macdonald has been hired 

on contract to backfill Pauline’s position at the 

Doon campus.  Our returning counselling staff 

include Shawna Bernard who continues to 

work full-time at the Doon campus, as a 

counsellor and also department coordinator.  

Full-time counsellors Marshall Chanda and 

Lydia Almorales-Ray continue to work at the 

Doon campus, while Adrienne Dutta and Erin 

Kravetsky work at both the Doon and Waterloo 

campuses.  We are pleased that Adam Koenig 

is providing counselling services to students at 

the Cambridge campus on a part-time basis 

two days per week.  We are also looking 

forward to Lynn Robbins-White returning to the 

Doon campus from medical leave at the end of 

October.  This fall our department welcomed 

Amal Yusuf, an M.S.W. student intern from 

Wilfrid Laurier University on placement in 

Counselling Services from September 2017 to 

April 2018.  Comfort Afari and Melissa 



DeNoble, whose offices are located in the 

Medical Care Clinic, Room 1A101, continue to 

work as Coordinator Care Counsellors 

providing case management support to 

students. 

Conestoga’s Counselling Services is pleased 

to offer four skills groups available to students 

this fall semester as we continue to respond to 

emerging student mental health needs.  Our 

new Mind Your Mood (CBT) 

psychoeducational group, developed by 

counsellor Marshall Chanda last year, is being 

facilitated this fall by counsellors Marshall 

Chanda and Kelsey Macdonald.  This group 

allows students the opportunity to improve their 

mental health, manage and cope with stress 

more effectively, and modify and change 

unhelpful thoughts, behaviours, and emotions.  

The Taming Your Inner Critic group, 

developed by Keith Martin and Adrienne Dutta, 

provides participants with the opportunity to 

develop self-compassion, deal with critical 

thoughts, and re-wire the brain to think more 

positively.  The fall Taming Your Inner Critic 

will be facilitated by counsellors Adrienne Dutta 

and Marie Alexis.  Our Just Breathe. Just 

Run. group, offered through Counselling 

Services, provides beginning runners the 

opportunity to let go of stress, connect with 

peers and run!  Counsellor Erin Kravetsky 

continues to facilitate this Just Breathe. Just 

Run.  The Mindfulness Group, facilitated by 

counsellor Shawna Bernard and faculty Linda 

Juodvalkis, is being offered again this fall to 

allow students the opportunity to learn 

strategies for relaxation, mindfulness, 

meditation, focus, and stress management.  All 

groups have so far been received very 

positively, with registration for each group 

being between 10-25 students depending on 

the group.  As a result, all four groups will be 

running this fall! 

Our safeTALK (Suicide Alertness for Everyone) 

trainings also continue to be in demand and 

requested by faculty and students.   We began 

the year with an innovative safeTALK training 

for all faculty in the School of Media and 

Design based on the request of faculty in this 

program.  This workshop, facilitated by 

Shawna Bernard and faculty Paula Barrett, 

was offered to 25 faculty in SOMAD.  As stated 

by one faculty, “What a terrific demonstration of 

our school's commitment to mental health 

education and student support!”  Our current 

safeTALK trainers, Shawna Bernard, Marshall 

Chanda, and Erin Kravetsky, will provide 

offerings to faculty and students this fall as 

requested by Organizational Development and 

faculty in the following programs:  Bachelor of 

Community and Criminal Justice, OTA/ PTA, 

Public Relations, and Social Service Worker.  

Counselling Services has also been requested 

by our student government, Conestoga 

Students Inc., to provide a safeTALK training 

during Health and Wellness Week in 

November as well as their Board of Directors.  

We are also partnering with Student 

Engagement on campus to offer safeTALK 

training to student leaders in November.  As 

requested by faculty, we will also be offering 

other in-class workshops on topics such as 

stress management, performance anxiety, 

healthy relationships, culture shock, etc.  We 

look forward to our upcoming outreach events 

such as Mental Health Awareness Week, 

Cultural Diversity week, Health and Wellness 

week, and our Stress Free Zone. 

We look forward to another academic year 

providing counselling supports to our students 

on campus.  May the fall be productive, 

meaningful, and a time of recharged purpose 

for everyone.  

George Brown College  

Submitted by: Geneviève Beaupré, M.Ed. 

(Counselling), R.P. 

Staffing Update  



The following new staff has recently been hired 

(both located at the SJ campus):   

•        Kate Wren who is replacing Lavlet Forde 

while she is on PD Leave 

•        Risa Reisman who has been hired part-

time  

 

We currently have two positions that need to 

be filled:  

•        1 full-time counsellor position with a 

focus on international students  

•        1 full-time complex case 

management/crisis intervention counselling 

position (new position) 

 

We also accepted two social work interns for 

the fall semester. One is from Ryerson and the 

other is from University of Windsor.   

 

We are currently focusing on providing support 

to students as they return after the faculty 

strike.  

 

We have set up committees that will work on 

the following priorities in the winter semester:  

•        Service Quality  

•        People/Staff  

•        Research and Evaluation 

 

We will also be focusing on applying the 

Universal Design for Learning (UDL) model to 

our services by looking for ways to increase 

access and providing more options for 

students.  

  

We are continuing our work around creating a 

healthy campus community through mental 

health promotion workshops for staff and 

developing a college-wide mental health crisis 

protocol.  

Georgian College  

Submitted by: Greg Taylor 

 

Georgian counselling continues to have 

personnel changes - there were recent 

interviews to fill two full-time positions to 

replace two retirees. Our new hires will 

hopefully be in place and ready to go in 2018 

(fingers crossed). 

 

We had two student interns this past Fall 

semester, Michael Buzdon (Yorkville 

University) and Emina Hendricks (UofT/OISE). 

Michael completed his second semester for his 

placement and his placement will be finished 

this December. Emina began her practicum in 

September and will continue to be with us for 

the winter semester. We also have a new 

intern starting with us, Jasmeen Khankhet, 

(Yorkville University) who will be with us for the 

Winter/Summer semester.  

 

Joelle Anderson, a fairly recent Yorkville grad, 

worked with us for a couple of semesters part-

time and will be leaving us to pursue a job at 

Bellwood Addiction Centre in Toronto, working 

in the area of eating disorders.  

 

Like everyone else in the system, we were not 

able to run certain activities, including a Mental 

Health Week, safeTALK, anxiety group and a 

Smart Recovery group. We hope to run some 

of these again in the new year.   

 

 

Humber College 

Submitted by: Shivon Raghunandan & Rose 

Anthony 

 

What a semester! 

We hope everyone had a smooth transition 

back to work. Similar to other colleges, the 

students are definitely keeping us busy and on 

our toes ‘til the very ‘end’. 

 

Staffing:  



Lakeshore Campus: Risa Handler, Andrew 

Poulos & Deborah Mandell (who provides 2-

day coverage) 

North Campus: Rose Anthony, Andrew Garnet, 

Liz Sokol, Deborah Mandel (who provides 3-

day coverage). Bhupinder Bains and Jaclyn 

Strimas recently joined our full-time counselling 

team. Anna Marson & Careen Coetzee are 

providing part-time contract coverage. Sophia 

Barna is currently on a sabbatical. 

Interns: We welcomed three interns this Fall, 

Adrienne Mangal from OISE/UofT, Bryan Sloss 

from Yorkville University, and Stephanie 

Fournier from University of Calgary who will all 

be with us until Spring 2018.  

Workshops:  

Like other colleges, we cancelled or postponed 

several presentations and workshops due to 

the strike. However, counsellors continue to 

facilitate MHFA, safeTALK, Bringing in the 

Bystander and Test Anxiety workshops. 

 

This semester, Rose Anthony and Deborah 

Mandell created and facilitated an open 

psychoeducational group entitled, “Healthy 

Minds for Stressful Times” with topics 

including: stress, anxiety and self compassion. 

This group has proven to be very successful 

with attendance of up to eleven students. 

 

Other: 

Counselling services is under the integrated 

umbrella of Student Wellness & Accessibility 

where we work closely with our health centre 

colleagues and accessibility learning services 

colleagues.  

 

We will be saying goodbye to Nightingale in 

January and will be migrating our clinical 

database to PS Suite. 

 

We adapted a triage model for several weeks 

following the strike in anticipation of a high 

volume of students. The goal of the model was 

to ensure students were not turned away. The 

triage focused on identify presenting concerns 

and potential risk. At risk students were 

prioritized. This model proved to be successful 

during our busy time. We have resumed our 

same-day booking model and will probably 

continue to implement a triage model during 

peak periods.  

 

From Humber Counselling, we wish our 

colleagues across the province a happy, well 

deserved and safe holiday!  

 


