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Hello  
 
Two years have come and gone so quickly!  This will be my final report 
as Chair and it's been an interesting ride.  We've managed to complete 
some of our goals over the past two years and some will continue into 
the next few years.  
 
This was the second year OCC/CCCO invited counsellors to submit 
proposals for a partial funding opportunity for their research projects.  
 
The Executive of the OCC/CCCO was pleased to support (on your 
behalf) the research initiatives submitted by Kevin Reinhardt, 
Counsellor at Seneca College and Heather Drummond, counsellor at 
Mohawk College.    

Kevin Reinhardt's Project - Program for the 
Education and Enrichment of Relational Skills 
(PEERS®) for Young Adults Program.  

"The project plan involves training 3 individuals to deliver the Program 
for the Education and Enrichment of Relational Skills (PEERS®) for 
Young Adults Program to students enrolled at Seneca College who 
experience Autism Spectrum Disorder (ASD). The intention of the 
PEERS® for Young Adults Program (PEERSYAP) is to train young 
adults who  experience ASD in communication and socialization skills 
that are ecologically valid and necessary for successful communication 
and socialization in developing friendships. The program involves skill 
building and thought process changing directed at finding, developing 
and maintaining friendships."  

Heather Drummond's Project - 
eSuccessCoaching@MohawkCollege  

"It is often difficult for students to manage all the expectations of being 
a student, especially the transition to college.  The purpose of this 
eSuccessCoaching is to help students to develop non-academic skills 
that are shown to have a large impact on student engagement and 
persistence.  Through Tweets, Blogs and eLearn modules, students have 
the opportunity to explore their strengths and potential growth areas 
and learn strategies for building skills that can assist in their academic 
and personal success. All content is organized around 15 areas of 
Emotional Intelligence (non-academic skills), study tips and career 
development."  

For more info on these exciting initiatives please contact Kevin and 
Heather directly.  I think you will agree these are impressive projects.  

The White Paper on Mental health in Colleges dominated much of the 
executives’ time and energy over the past two years.  To say we were 
surprised by this as an agenda item would be an understatement.  It 
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was impressive how counsellors responded at their respective colleges 
and to us.  We drafted a response that was sent to HOSA and the 
CCVPS group on your behalf.  
 
An exciting new opportunity evolved over the past two years with the 
Centre for Innovation in Campus Mental Health.  Our work with them 
started at the 2013 OUCHA conference and our AGM.  The open Space 
sessions generated interest in College and University counsellors 
getting together to share training opportunities.  Out of those sessions 
came the very useful conference and DBT training in November of 
2014.  The OCC/CCCO executive will be looking to work with the Centre 
over the next year.    
 
The Registered Psychotherapy journey looks like it's finally coming to a 
conclusion.  We must recognize the work of Vinnie Mitchell and Shirley 
Porter.  Their tireless efforts on this issue kept college counsellors 
informed and involved.  We owe them many thanks.  
 
The OCC/CCCO Standards of Practice and Terms of Reference were 
expertly redone by our resident wordsmith Audrey Healy.  These were 
updated to reflect changes due to the regulation of 
psychotherapy.  Thanks to Audrey.  
 
Candice Lawrence, Shivon Raghunandan and Rose Anthony are 
responsible for bringing "Between Us/Entre Nous" which has been a 
constant on the college counsellor landscape for over 35 years.  Back 
issues are available on the website.  Earliest copy we can read is from 
1976!  
 
Link: http://occ-ccco.ca/pub_between_us_past.html  
 
 
Not surprisingly, the issues counsellors have wrestled with haven't 
seemed to have changed a whole lot over the years!  
 
One of the greatest jobs we have is to select the OCC/CCCO 
counselling awards each year.  Read on to learn about this year’s 
recipient.  
 
We continue to work on our website as we are currently exploring ways 
to efficiently manage that valuable resource.  
 
 
Thanks to my fellow executive members, a supportive, selfless, 
dedicated and very fun group of individuals.  I look forward to slipping 
into the past-chair (Grandpa?!) role.  We are in good hands, Greg Taylor 
is your new Chair and we will be introducing the executive team 
following the AGM in Barrie on May 6th, 2015.   
 
See you at the AGM! 

 

 

 

Social Justice Updates for Deaf and Hard of Hearing 
Canadians – The Positive and Negative! 

Submitted by Judith MacKinnon, Sheridan College 
 

Let us first begin with the good news which involves Text 9-1-1 
technology.  T 9-1-1 is now available for emergency texting for Deaf 
and Hard of Hearing individuals in Vancouver, Calgary, and Peel 
Region! Emergency T9-1-1 provides 9-1-1 call centres with the ability to 
converse using text messaging with Deaf, deafened and hard of 
hearing people, oral deaf and speech impaired people. 

This is good news indeed. Can you imagine the challenges of being in a 
stressful emergency situation, and attempting to communicate via 
traditional telephone or otherwise, unable to hear? The ability to text 
directly reduces many communication barriers and CHS is continuing to 
work diligently with the CRTC Interconnection Steering 
Committee Emergency Services Working Group to make texting to 
911 a reality in all regions of Canada.  For complete details, please refer 
to www.chs.ca or visit www.textwith911.ca 

And now the negative news. Visual fire alarms (VFA) and visual 
emergency notification systems (VENS) which are essential to the 
safety of culturally Deaf, oral deaf, deafened, and hard of hearing 
Canadians (D/HOH) have been denied classification as essential 
assistive devices for D/HOH people. When classified as an essential 
device the product is then eligible for purchase at a discounted price.  
This denial is disappointing indeed since “accessible emergency 
notification” is literally a matter of life and death for approximately 
10% of our population.  

The issue for many of our D/HOH community is the high cost of VFA. A 
comparison of costs for smoke detectors for hearing people range from 
$16.95-$29.95 at most department stores. For Deaf and Hard of 
Hearing individuals, the cost for a reliable, yet basic detector that relies 
not only on electricity but has back-up battery power, with strobe light 
and small under-the pillow vibratory is close to $350. (not including tax) 
and even higher for more powerful models. For many families, that is 
often a hard choice between food on the table or safety of their loved 
ones.  

Although much progress has been made with it now being mandatory 
for visual fire alarms and emergency notification systems being required 
in public buildings, there is still much work to be done! Additional 
advocacy is required to change the classification of VSA to that of 
essential assistive devices which would then allow them to be more 
affordable for individuals and families. This advocacy would also send a 

http://occ-ccco.ca/pub_between_us_past.html
http://www.chs.ca/
http://textwith911.ca/
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powerful message that it is NOT OK for Deaf people to die in their sleep 
because they could not afford a smoke detector.  For further 
information, please refer to: The Canadian Hearing Society (CHS) 
Position on the Issue, www.chs.ca as well as the Ontario Human Rights: 
http://www.ohrc.on.ca/en/human-rights-disability-and-accessibility-
issues-regarding-visual-fire-alarms-people-who-are-deaf. 

 

 

OCC/CCCO’s Feedback on the Evaluation of the 
Centre for Innovation in Campus Mental Health 
(CICMH) – Initial Compilation:  January, 2015 

 

Submitted by Jim Lees, Confederation College 

 
Introduction 
 
Michael Cooke (former VPA of George Brown College, who authored 
the "White Paper on Postsecondary Mental Health") was recruited 
along with Phil Wood (of McMaster University) to do a review of the 
CICMH and to make recommendations for the next phase of its 
operations. 
 
In addition to providing the feedback elicited from our membership, 
both Eric Dunn and I were interviewed as key informants on the future 
of the CICMH.  Some specifics about the review: 
 
CICMH Mission 
To help Ontario's colleges and universities enhance capacity to support 
student mental health and well-being. 
 
Context for Review 

 While the Centre was established in principle in the summer 
of 2013, it has only been fully operational for a year. 

 The Centre operates with a staff complement of 3.5 FTE and 
an annual budget of $300,000. 

 The Centre has a mandate to serve Ontario colleges and 
universities - representing some 42 postsecondary 
institutions. 

 A relatively complex management structure with 
representation from COU, CO, CSA and OUSA and CMHA. 

 
Mandate for Review 

1. Assess current perceptions of the Centre's role and progress 
toward its goals. 

2. Ascertain the current level of awareness of the Centre at the 
senior administration and   practitioner levels in colleges and 
universities. 

3. Solicit the perspectives of a range of key stakeholders 
(institutional and student perspectives on the Centre's 
contributions to date and provide a high-level assessment of 
the CICMH's progress towards its current goals based on this 
feedback. 

4. Make recommendations for the focus and goals of the Centre 
in the next phase of its evolution. 

5. Review the Centre's current governance, key functions, 
activities, priorities and strategic directions; provide advice on 
the effectiveness of the Centre's current structure and 
resources; and recommend any modifications necessary to 
better position it to achieve the recommended goals. 

 
 
Consultation Process 

 Twenty individual interviews with key stakeholders 
representing PSE institutions, student leaders, 
representatives of the mental health community, staff and 
executive committee members. 

 Focus groups with the Executive, Advisory Committee, 
student groups and representatives from the mental health 
community. 

 
Overall Assessment 
Is the Centre making a useful and unique contribution to enhancing 
capacity to support  student mental health and well-being? 
 

21 counsellors responded from January 7 – Present 
71% Central region (GTA) 15;        
9% Eastern 2;          
14% South/West 3;        
 5% North 1 
No feedback from CCDI, a very significant front line source of 
information 

1) What would you consider to be CICMH’s top three 
accomplishments to date? 

 Webinar on policy development – loved it, have spoken about 
it often. 

 Flourishing Campuses conference – excellent topics, speakers 
and networking opportunities 

 Website, Community of practice, Conference 

 The PD day and the webinars 

 The conference was fabulous.  I appreciate information on 
events; professional development. Bringing together colleges 
and universities.  

 Webinar offerings 

 The conference,  CICMH did an amazing job with choosing 
important and informative speakers and panelists, the 
monthly webinar – excellent resource , having all the 
conference information posted on their website – excellent 
resource     

 
 
2) Do you feel the Centre is providing a value added service to 
campuses?  Please be prepared to give examples. 

 Some very quick feedback…I have participated in a number of 

webinars and the conference in November…all of them have 

been excellent and practical, and I was able to use what I 

learned in my work with students.  So 2 thumbs up! 

 I really enjoyed the conference in November. Helpful and 
relevant!!  

 I like the information on the website about what's happening 
at other colleges. Great clearing-house for info.  

 More conferences in future would be very welcome.  

http://www.chs.ca/
http://www.ohrc.on.ca/en/human-rights-disability-and-accessibility-issues-regarding-visual-fire-alarms-people-who-are-deaf
http://www.ohrc.on.ca/en/human-rights-disability-and-accessibility-issues-regarding-visual-fire-alarms-people-who-are-deaf
http://campusmentalhealth.ca/
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 At George Brown a number of counsellors attended the 
Flourishing conference in the fall and had nothing but great 
things to say about it. Many of us have also attended the 
webinars and have appreciated the ability to review them at a 
later date.   

 Useful – resource sharing from the different colleges, 
programs/initiatives sharing, and professional development 
opportunities which are very affordable or free 

 Not so helpful – the timing of the conference this Fall which 
was on the academic drop date for a lot of colleges. This 
prevented some of the counsellors and disability consultants 
from attending. Also, having the OCC JRM at the conference 
did not allow those people who could not attend the 
conference to connect with the folks at other colleges during 
the fall. This was the first time in my 10 years that I couldn’t 
attend the JRM and I missed this opportunity to connect.  

 Well…I have never even been to the site except for right now 
w/ the link you just sent…I find that I can get what I “need” 
more immediately via my own: 

o Collaboration/consultation w/ coworkers 
o Consultation w/our clinical supervisor (in 

person, phone, or email) 
o Webinars (free) via the networks I belong 

to like NICABM…..  

 So I plan to keep doing what works for me…but if I worked 
alone, was isolated, no supervisor, no networks…i would 
certainly check out the site …that’s the honest to god 
truth!!!...sorry I don’t have more to say in the CICMH’s 
favour…. 

 Absolutely. The webinar and conference are the best 
examples I can think of. But underneath that is the work that 
is being done by PSE institutions and we need CICMH to be 
the central hub that keeps us all in the loop. And so far I think 
they are doing a wonderful job of it. 

 Webinars are good. I just signed up for the newsletter. I 
wasn’t at the conference so likely haven’t made as much use 
of their services as I might have otherwise. 

 In regard to your questions, I don’t have much contact with 
the Centre so am not in a good position to comment on all 
the questions but these are my ‘top of mind’ thoughts: 

o Other than the one day in November hosted by 
the Centre, I haven’t any other contact (I don’t 
think so anyway). 

o The day was very well planned, very 
professional and obviously had a lot of effort 
and money devoted to it so it was a treat to 
attend it especially for free. 

o I was enjoying the DBT information initially 
and found it useful but when we got to the part 
about using basic communication skills (i.e., 
reflection of feeling if I recall correctly), I was 
very disappointed that such skilled 
practitioners were using such basic skill 
development as an exercise with a roomful of 
very experienced practitioners.  Know your 
audience is very important. 

o The presentations with students was helpful 
and the ones about ‘coaching models’ used by 
Queens and UO I think. 

o I never go to their website; don’t think to do so. 
o Perhaps monthly newsletters or email blasts 

would be a way of keeping their work and 
presence in the foreground. 

o Sorry but that’s all I got.  Seems they could be 
very helpful but so far in my frontline work, 
they are a non-player. 

 

 The information provided in the Resource section has been 
very useful in terms of practice and policy 
development.  Having a lot of information available in one 
space without having to go searching is invaluable. 

 Staff from our counseling dept. as well as our AccessAbility 
Centre have participated in all of the webinars and have 
found most to be quite helpful and informative. 

 I feel the Centre is providing us, specifically as a Northern 
college, the opportunity to participate in dialogue and have 
access to resources we likely would not have otherwise.  The 
website enables this to happen virtually so those far away can 
still engage 

 I have been away on an extended maternity leave so have had 

very limited exposure to the new centre, however, I did check 

it out and found it was a fantastic way for me to get “caught 

up” on all of the great work that is being done at the 

provincial level in the area of mental health services on 

college campuses.  The resources were great.  Loved all of the 

reports, and best practice examples from the various 

colleges.  I found it to be easy one-stop shopping for the type 

of information I was looking for. 

 Frankly, we have not utilized any other services, although I 

have looked at the postings. 

 Absolutely. Examples: the conference a way to share info 

across all post-secondary, less expensive and even free PD, 

sharing best practises. 

 As a practitioner  - The work of the Centre is definitely value 
added to my work. The web site is a great resource, 
Flourishing Campuses and webinars have provided relevant 
and timely PD. – free!, spot light and news articles are timely. 
I have not yet participated in the blog  and cannot speak to 
the value of service provided by the 24/7 help line  - help line 
info is included in our resource materials 

 I've been using the CICMH on a number of levels since it 
started and have used all of these various resources: 

o webinar offerings  
o updates on best practices at different colleges and 

universities 
o resource page with forms and tools (e.g. suicide 

assessment / meditation CD) 
o calendar of events - helps with yearly planning 
o professional development opportunities 

 I have greatly benefitted from the learning, the experiences 

of other professionals and institutions, and find it's a valuable 

and supportive resource, both for the information and in 

normalizing my experience as a practitioner in a greater 

community of care 

 The conference was an invaluable resource 

 To be honest, I was trying to figure out which mental health 

group this was.  I unfortunately do not use the centre and my 

first time was in attendance of the conference which I found 
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wonderful.  I would continue to use if there were more PD 

opportunities. 

 Just wanted to give the feedback that I think the Centre for 

Innovation in Campus Mental Health has been valuable for 

counsellors.  I find the website helpful for pertinent 

information on topics related to counselling in the post-

secondary setting. 

 I have participated in a few of the webinars and have found 

the topics very good.  It is helpful to receive the monthly PD 

offerings and to be able to access them free of charge, 

without transportation requirements, and from our office!  A 

few of my colleagues have also joined me for these 

webinars.  Also appreciate that the webinars are archived for 

later viewing opportunity. 

 I thought the Flourishing Campuses PD event in November 

was excellent – well organized, very cost-effective, relevant 

PD for counsellors, and appreciated us being able to host our 

OCC JRM within this structure.  Having the conference 

materials uploaded to the website afterwards has also been 

helpful for reference. 

 Well, aside from attending the November conference put on 

by CICMH (which was great), I can’t say I’ve benefited from 

anything else they are offering.  I did check out the website 

and there are some nice resources there.  I feel rather 

removed way down here in Windsor from what is going on 

elsewhere.  Perhaps I’ll have to be more diligent in seeking 

out the CICMH supports. 

 

 

3) What are your recommendations to improve the 

usefulness and relevance of CICMH in the next stages? 

 

 Social Media would allow for wider dissemination of 

information and knowledge of CICMH in general, as well as 

demonstrating an understanding of how individuals access 

information (I spoke with Jennifer this morning so understand 

that this wasn’t allowed, but in future I believe is extremely 

important…it’s easy for me to re-tweet something on our 

Twitter e.g.) 

 More webinars – they are so much more convenient for us 

non-Toronto folk. 

 Keep reminding us of their services, website etc. 

 Not sure. It seems so removed from what I do on a daily basis. 

 Not sure at this point. 

 Might be useful to look for the centre to provide a "training 
Central" for us, CCDI and University Counsellors.  

  Each group can choose a rep to represent us on a PD 
committee/group chaired by the centre.  One of their roles 
2x? year will be to host training sessions specifically for our 
group(s) - sessions could be in person, could be webinars, 
combo. OCC/CCCO would send a rep to this PD group to 
represent college counsellors. 

 Would make the PD rep job on OCC much more manageable 
and we would have access to more resources 

 When determining next steps – In a time of restraints, the 
provision of quality (and free) PD which is eligible for CE 
credits is very helpful and appreciated 

 Arranging for more workshops 

 

4)  Do you feel the present administrative structure is the most 
appropriate?  If not, what recommendations would you make for 
the future? 

 I don’t have enough insight to answer this. I can only assume 
it is appropriate because the outcomes being produced are 
great. 

 I am not very aware of the structure, so can’t really comment 
here. 

 No comment as I have no real experience with this 

 Again, I don’t know enough about it 

 Present administrative structure seems to be working  
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Summary of sagecomm’s work with OCC/CCDO  

Submitted by Eric Dunn, Centennial College (on behalf of sagecomm)  

 

 
 
 

The Story of Ontario College Counsellors 

*Foundational Messages* 
 
 

College counsellors are: 
 

Expert partners in the safety, well-being and success of students, who are our next generation of employees, community leaders and change 

agents. 

 
Fact: 

 
In-house College counsellors are instrumental in student academic progression, contributing to key success measurements and overall 

college strategic goals, including increased retention and graduation rates. 

 
Here’s how: 

 
●  We are committed and passionate student advocates throughout the student experience, including expertise with 

college-specific challenges and cycles; 

 ●   We partner with and support faculty and administration to provide relief and coaching; 

●  We provide help and comfort to students in a safe, confidential environment; 

●  We empower students to find resilience and strength; 

●  We instill hope and a sense of belonging; 

●  We facilitate opportunities for transformation and brighter futures, including increased graduation rates and greater economic 

and social prosperity. 

 

Your Value Proposition 
 

Student Success 

Lives saved, changed and transformed through counselling means students who become successful alumni and thriving citizens. 

 

 

 

 
 

 

 

 

 

http://sagecomm.com/
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College Updates 

 
Algonquin College Report 
Submitted by: Audrey Rosa  
 
General News: 
Algonquin is enjoying the collaborative leadership of new college 
president Cheryl Jensen.   

We, once again for a third year in a row, were the highest fundraisers of 
any post-secondary institute for the Spread the Net Campaign against 
malaria and were featured on the Rick Mercer Report . 

As well, we were voted number 1 in student satisfaction for the KPI 
surveys, in the large college category.   But hey, we don’t want to 
brag… 

And Algonquin was a platinum sponsor for the national We Day 
celebration held in Ottawa where 16,000 students earned the privilege 
of being there for their local and global efforts to end poverty and 
promote sustainable development.  I got to be a volunteer for that day 
and it was magnificent to see the way how “wanting to change the 
world” was met with enthusiasm, commitment and action in the next 
generation.  Raising $50 can buy a goat that will allow a woman and her 
family in a developing country to begin a home-based business that can 
break the pattern of poverty.  I am looking forward to seeing my 
manager’s face when I request “buying a goat” be put on our next staff 
meeting agenda, to see if my colleagues will join me in this simple, but 
life-changing, action.  See www.freethechildren.com for more info. 

Here’s a small snapshot of counselling initiatives at our three 
campuses…. 

Welcome to new staff: 

Dave Neary joined us this winter term on a part-time contract. 

Mental Health First Aid: 

On February 19th and 20th, Counsellors Mary-Ann Hansen and Louise 
Legault provided Mental Health First Aid training to 12 Algonquin staff, 
including faculty and front-line employees. 

All of the participants completed the 2 day workshop and received their 
certificates. Feedback received was excellent. Training is also planned 
in May for two more sessions for staff, faculty and students. 

SafeTalk Workshops: 

There have been 9 workshops offered to students, faculty and staff this 
year. Our SafeTalk trainers are counsellors:  Mary-Ann Hansen, Louise 
Legault, Melissa Spears and Maria Tayler (now professor, previously 
counsellor). This awareness campaign has proven essential and is very 
relevant to both students and staff. 

Study Skills Workshops: 

Study skills workshops carried on as usual with the topics of Preparing 
for Exams, Stress Management, Team Building, Test Taking and 
Anxiety, and the Career Planning Starter Kit. 

Special Events: 

Algonquin held its 6th annual Day of Pink event on April 8th, in 
conjunction with the citywide event promoted by Jer’s Vision (now 
called the Canadian Centre for Gender and Sexual Diversity).   

The Day of Pink theme is designed to raise awareness and provide 
resources about anti-bullying, with a focus on the LGBTQ+ 
community.  As in past years, we hold one event on the campus itself, 
with a subsequent event in Residence right afterward.  Free pink cotton 
candy is always the draw to get students interested in speaking with 
Counsellors, staff and student volunteers about the issues.  Instead of 
slurs, the students wrote positive statements on small pink t-shirt cut-
outs, decorated around the student commons, as their commitment to 
stand up against bullying whether they, or someone else they see, are a 
target of bullying. Key counsellors for this initiative were David 
Glickman and John Muldoon. 

The Purple Couch Mental Health Campaign: 

As a follow up to the introduction of the Purple Couch campaign that 
was reported on last time, the Purple Couch has become a permanent 
“fixture” on our campuses.  It is literally a roving purple coach which, 
accompanied by mental health trained student leaders, offers staff and 
students a physical place to begin conversations about mental health, 
well-being and for just checking in.  Counsellor John Muldoon and an 
across-college team have made this campaign a huge success, thus 
increasing awareness and access to mental health support on campus. 

Pembroke Campus Report – Jasmine Cody 

We are thrilled to announce that the AC Hub approved funding for two 
light therapy lamps for the Pembroke campus. Students now have 
access to light therapy in both the Student Services waiting room and 
the campus library.  

Light therapy is effective for Seasonal Affective Disorder as well as 
helping to boost mood and influence circadian rhythm disturbances. 
Light therapy is useful during the winter months when sun exposure is 
minimal. Students definitely struggle with the winter blues, especially 
in January and February when temperatures are low and it is too cold to 
spend time outside. The lights are easy to use and have very few side-
effects. Students are invited to use the lamps for 20-30 minutes a day, 
ideally in the morning.  

I think the College has done a fantastic job of meeting the growing 
demand for mental health services. The lamps are another great 
example of this. The lamps will be put away until the fall season now 
that the sun and warmth have finally arrived.  

Algonquin College in Pembroke recently received a grant from the 
Faculty Innovation Fund to create a mental health web portal for 
residents of Renfrew County. The student-driven project is 
spearheaded by Barbara Clarke, professor in Social Sciences. Like other 
rural areas, mental health services in Pembroke and Renfrew County 
are lacking, especially when it comes to services like affordable 
counselling. The web portal will address this gap in services by 
providing information on mental health issues like anxiety and 
depression, as well as a complete listing of the available resources that 
do currently exist in the area.   

While the web portal is intended for the broader audience of Renfrew 
County, its focus is on creating a landing place for students who are in 
distress. Students who visit the site will be able to view video 
testimonials from peers who have experienced mental health 
challenges. Video testimonials of professors and Student Services staff 
will also be featured. Other features include a mental health blog and 
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the option of booking an appointment online with the campus 
counsellor. This feature has not been confirmed yet as the best option. 

The web portal, which will be known as “Wellness on the Waterfront”, 
is fundamentally about building connections and creating a supportive 
community. We want students to know that they are not alone and 
that mental health is a priority on campus.  We want students to know 
that we “get it”.  

Perth Campus Report  

 We had a Love is Love table and celebrated the diversity of 
relationships. 

 We have been busy including the Purple Couch in our 
activities:  on the Santa Claus parade floats, in the ball pit, 
dressed up for a fancy spaghetti dinner. 

 We piloted a drop-in Exam preparation display which was 
met with tremendous success, as we couldn’t get a student 
out to a workshop for all the chocolate pudding in the 
world!  We had lots of info on brightly coloured paper, 
suggestions for how to study, helpful and not helpful ways to 
cram, stress scales, and mini-evaluations to help students 
determine what kind of learner they are (aural, kinesthetic, 
visual) and provided info sheets.  We also offered candy!  We 
have decided to now run this “drop-in pick up what you need” 
style of resource provision at least twice each 
semester.  (Very happy with this initiative!) 

 We discovered that Algonquin owns a ball pit, and arranged 
to get it here. We are currently using it to help students 
debrief their experience of the Perth campus this year and to 
provide us with some feedback regarding how Student 
Services could be improved. 

 We had the Trailer Park Boys come out to our campus and 
made Derrick, our caf-dude, an honourary Trailer Park 
supervisor for cooking Randy a D’Dawg Double-Burger during 
the show! 

 Hosted a small team from the Mamidosewin Centre, led by 
aboriginal counsellor Jackie Tenute, to present the Blanket 
Treaty Exercise to the first year Police Foundations class to 
raise their awareness of aboriginal and indigenous issues. 

 We coordinated Paws for Stress coming to our campus for 
the first time this year, on several occasions, and met with 
great success and interest! 

 The Office Admin program decided to make their final project 
a “Mental Health Awareness Luncheon” and invited 
community resources to come to the campus and display 
their info.  Community members at large were invited to 
come to the campus and enjoy the lunch, guest speaker, silly 
photo booth (funny Halloween props) with the Purple Couch, 
door prizes, and live music.  I represented Student Services at 
this event. 

 

 

Conestoga College 
Submitted by: Shawna Bernard 
 

It has been another full winter semester here at Conestoga.  With the 
increased programming and student enrollment at our college, the 
demand for students counselling services continues to be high.  Our 
counselling staff continues to provide counselling support at our 
respective Doon, Waterloo, Guelph, and Cambridge campuses. A 

review of our statistics from fall semester 2014 showed an increase in 
student appointments from previous fall semesters, and we expect this 
trend to continue as we review our stats from winter semester as well.   

In addition to individual counselling activities, our Counselling Services 
has been involved with various projects and outreach initiatives this 
semester.  Our annual Beat the Blues event in February and Stress Free 
Zone in April have been offered to provide education and strategies 
(and fun!) regarding stress, seasonal depression, and self-care during 
the exam period. Thanks to counsellors Lynn Robbins-White, Erin 
Kravetsky, Pauline Loucks, and Adrienne Dutta for their planning and 
implementation of these events. 

Our four-session Performance Anxiety Group, facilitated by Lydia 
Almorales-Ray, was offered to six students this semester to assist with 
strategies for dealing with test, public speaking, and performance 
anxiety.  The eight week Mindfulness Group, co-facilitated by 
counsellor Shawna Bernard and faculty Linda Juodvalkis, was 
successfully offered to provide students an opportunity to practice 
mindfulness techniques to help with grounding and awareness skills.  

This year our safeTALK trainings have increased significantly due to 
program faculty request.  Compared to 336 students and staff trained 
during the 2013-2014 academic year, this year we expect to train 617 
students and staff during the 2014-2015 academic year.  Programs 
which have annually requested this training for their students include 
Social Services, Paramedic, Pre-Service Firefighter, Health Office 
Administration, OTA/ PTA, and RPN.  This year we have had new 
training requests for students in the ECE and PSW programs, as well as 
training requests for faculty and staff.  safeTALK has proven to be a 
valued offering by Counselling Services at our college.  Our three 
safeTALK trainers, Keith Martin, Shawna Bernard, and Erin Kravetsky, 
continue to provide this training. 

Students from Conestoga have also benefitted from a new post-
secondary group offered in the Waterloo Region. “Skills for Safer 
Living” is a skills-based group to allow participants who have previously 
attempted suicide the opportunity to develop specific strategies and 
skills to change their behaviour about suicide.  This group has been 
available for students who attend Conestoga College, Wilfrid Laurier 
University, and the University of Waterloo, and has been helpful for our 
students.    

Similar to other colleges, our office has been involved with 
implementing the provincial Sexual Assault Policy at our college this 
semester.  Our office has also partnered with Health Sciences and 
Community Services faculty to offer a health and wellness series to 
students throughout the academic year on various topics such as 
homesickness, anxiety, seasonal affective disorder, and depression.  
We also had counsellors available to provide support as needed to the 
student WIHSC group as they simulated a large scale hostage scenario. 

We are pleased that Conestoga College has received funding through 
this year’s round of Mental Health Innovation Funding.  A joint summer 
transition program offered by Conestoga College and the University of 
Guelph will assist students with mental health issues with the transition 
from the secondary school system to university and college.    This 
program will be conducted in two phases, with the first week involving 
a one week residential experience held at the University of Guelph in 
early July to focus on the development of the generic skills to assist 
with transition. The second phase of the program will be two separate 
programs held at Conestoga College (called STEPS) and the University 
of Guelph just prior to Orientation week. Both programs will focus on 
the resources and supports available to help students make a successful 
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transition to their respective post-secondary settings.  We will provide 
future updates about this initiative as it unfolds. 

Fleming Update 
Submitted by: Audrey Healey 
 
We are delighted to note some positive staffing changes in our 
department. Reta Wright started with us in January as a sessional 
counsellor and Nancy Verduyn has taken on the role of coordinator. 
Almost 2 semesters into a year with massive changes in our staffing 
(including our AVP, Director, Learning Strategist, Coordinator of 
Disability Services, Coordinator of Counselling and probably a few 
others I am forgetting), we are starting to feel the ground settling 
beneath our feet.  
 
This winter has seen a great flurry of activity in the counselling 
department. We were partners in the Peterborough campus Bell Let’s 
Talk events, working with faculty and students to raise awareness of 
mental health issues. As a follow up, we again worked with our partners 
in General Arts & Science and Community & Justice Services to host a 
stress busting event called “Stay Calm and Study On!” The event 
included tea from David’s Tea and 10 minute head, shoulder and neck 
massages. Both events were a great success.   
 
Three weeks before the end of the semester, the library staff, staff 
from Accessible Education Services and counsellor Anita Arnold hosted 
our second annual “ACE it!” event. The intention of the event is to 
prepare students for final assignments and exams. The event 
comprised workshops that addressed test anxiety, study strategies, 
citation and research assistance as well as a writing lab. This semester 
the event also included a guided meditation session, therapy dogs, 
pizza and a draw prize. Feedback from the 30 students who 
participated was that it was very helpful by creating a relaxing and 
informative environment which ultimately allowed them to feel more 
prepared for the busy weeks ahead.   
 
Things are just as busy in our Aboriginal counselling service. Our 
numbers have increased 41% since 2012. In June we will be hosting a 3 
day “Cycles of Truth” Workshop at our Frost Tipi at the Lindsay 
campus. The Workshop will be facilitated by Rita Whitebud, Seneca 
Wolf Clan Teacher. According to Seneca Tradition when we enter this 
Earth Walk we are endowed with 7 personal gifts, 5 latent talents and a 
boundary skill. Charting these on the Medicine Wheel provides a 
valuable transformational tool for creating your own ‘Pathway of 
Peace’. Also, we will be partnering with Trent University on the 
upcoming Biishkaa (Rise Up) Summer Aboriginal Student Transition 
program funded through the Mental Health Innovation Fund.  
 
At our Lindsay campus we partnered with Accessible Education 
Services to deliver a workshop series which included some mental 
health topics. We co facilitated a workshop on test prep and test 
anxiety. We also partnered externally with CMHA to deliver two 
workshops, one on stress and one on anxiety. As part of the workshop 
series we also invited Path to Stillness Yoga Studio to provide a free 
workshop on meditation and mindfulness practice.  
 
Two of our counsellors, Melissa McQuaid and Hymers Wilson, continue 
to deliver Mental Health First Aid to college employees.   
 
In December the counsellors identified a large number of projects that 
we need to complete in order to structure our department and services 
in a manner that is sustainable and effective in meeting the increasing 
and complex needs of our students. We have been working over the 
winter months on a policy and procedures manual for the department 

(modeled after George Brown’s so a big thank you to our colleagues 
from GBC).  
 
Another project that we are making headway on is connections. This 
project is focused on identifying agencies/organizations within our 
community, with whom we could develop better connections and 
working relationships.  Our plan is to contact these agencies to get a 
better understanding of their intake processes, their client population, 
the services they provide, etc. We would then invite them to meet with 
our team to share this information, as well as to talk about how we can 
work together to provide services to our students.  We will also be 
looking at other departments within the college, such as Health 
Services and Residence, to explore if there are ways we can work 
together to better meet students’ needs.  
 
Our third project is looking at our service delivery model. We will be 
conducting a student survey to determine what services the students 
would like to see our counselling department offer.  
 
This year the college is not holding any classes on Mondays in the 
summer semester so we are hopeful to make significant progress on 
our projects in the May/June period.  
 
 
 
George Brown College  
Submitted by: Genevieve Beaupre 
 
The following is an update on staffing and new initiatives at George 
Brown College.   
Staffing changes:  
• Jeremy Jacob has been hired as a full-time counsellor to 

replace Robert Malowany who is now working as a Student 
Academic Success and Initiatives Coordinator.   

• Michael Brewer who had been with the college for 14 years 
has recently resigned to pursue other endeavours. He will be 
missed!  

• Kirsten Ainsworth-Vincze has left counselling as her contract 
has ended after several years working with us. She will also be 
missed!  

• Alyia Chan is a new full-time contract counsellor.  
• Two new part-time counsellors have been hired: Saretta 
Herman and Hugh Watkins.  
 
New initiatives:  
• The Counselling, Disability and Career Services offices have 

come together to design a wellness series called Unwind 
Wednesdays for students. Although the series was originally 
intended for School of Community Services students, all 
students were welcomed. The series consisted of nine 2-hour 
workshops/events, each taking place on a Wednesday 
between February and the end of the semester. Topics 
included stress reduction, nutrition, self-care, exam and 
career preparation.   

• The Counselling and Disability Services also offered an event 
called Healthy Minds Lunch and Learn. This 2-hour event 
included a panel of students who shared their experiences 
with challenges they have faced and supports they have 
accessed. The importance of self-care was discussed and 
attendees were also guided through some mindfulness 
activities.  

• The Counselling Office will be involved in a partnership with 
LOFT Community Services in offering support groups on 
campus for students dealing with substance issues. Ryerson 
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University and OCAD will also be participating in this 
initiative. 

 
 
 
Georgian College 
Submitted by: Gregory Taylor 
 
Like all the other Colleges in Ontario, Georgian has had a very busy 
year with lots of change and new challenges. Our biggest project has 
been the Mental Health Innovation funded project, 
“Georgian/Centennial Project: Extending the Circle of Care: A Case 
Management Approach to Postsecondary Student Mental Health 
Services”. This project will be coming to an end very soon. This MH 
Project helped to enhance our relationships both inside Georgian and 
with various services in the community.  

One of the many positive outcomes of these community partnerships 
included a 20-week suicide recovery group called SfSL group (Skills for 
Safer Living Group), facilitated by Georgian College and the Simcoe 
County Crisis Services (CMHA). Participants were both students and 
community people. To qualify for the group they must have attempted 
suicide at least twice in their life. This group was mentored by Yvonne 
Bergmans from St. Michael’s Hospital in Toronto. She has been running 
these groups for nearly 15 years. Our group at Georgian started in 
October and ended in March. We look forward to holding this group 
again at Georgian next Fall.    

We are very happy to have received funding for a second MH 
Innovation funded project, this time to extend our case management 
project to include addictions as well as work with the Simcoe District 
School Board to assist students with mental health and addiction issues 
to make the successful transition to postsecondary. Karyn Baker, from 
Toronto, was the Project Leader at Georgian for the first funded project 
and we are hopeful that she will stick around for the second one. Time 
will tell. She will be with us at least until June to provide a report for the 
first project. Peter Deitsch is currently compiling research data from 
the first project, to be utilized in the final report.    

This past year we utilized two graduate counselling students. Eric 
Staffen, from the Barrie area, who was doing his Master’s of 
Counselling studies at Yorkville University and he was with us in the Fall 
and part of the Winter. We also had another counselling grad student 
from the area, Justin Goddard, who is a student from the University of 
Missouri - Kansas City. He started in January and is still with us, at least 
for the next month or so. Both of these students were a great asset to 
our department.   

Jim Bryson, a counselor who has been with us at Georgian for nearly 20 
years, will be retiring later this month. Jim was a valuable member of 
the team and he will be truly missed.   

 
 
Humber College  
Submitted by: Andrew Garnet 
 
• The new Learning Resource Commons (LRC) at the North 

campus (a one stop shop for student services) was unveiled at 
the Spring Open House on Saturday April 18, 2015. This will 
be our new home & home to our new integrated service 
including Counselling, Health, and Accessible Learning 
Services. All student services including some other 
departments in the college will also be housed in the newly 
built LRC.  

•  Mental Health First Aid trainings are now being coordinated 
by Human Resources & counsellors continue to facilitate 
training sessions.  

• As with many other colleges, a newly developed and 
implemented Sexual Assault Policy is now in place.  As part of 
this policy, the Student Life office will be hosting several 
‘train-the-trainers’ Bystander Intervention program called 
“Bringing in the Bystander” – a few counsellors will be trained 
very soon. 

•  The From Intention to Action program (FITA) will be piloted 
this year at Humber, North Campus. This will be coordinated 
by Andrew Garnet.  FITA is a structured 12 session program 
aimed at providing academic and personal support to 
students who are facing personal and or academic related 
difficulties. Often time these students, may be on or close to, 
academic probation and facing possible suspension. The 
program was developed and implemented by Carleton 
University to help increase student retention and augment 
mental health services on campus to support those students 
in distress and those with mental health issues.  

• Humber Health and Counselling have utilized a new EMR 
(Electronic Medical Record) system called Nightingale since 
Fall 2014, proven to be successful.  

•  Our Same Day Service has shown to reduce our No-Shows 
rates significantly 
• The Advising Committee is working hard at gathering data to 

help implement the new Career and Advising Centre at both 
the LRC-North and Lakeshore Welcome Centre. 

 
La Cite 
Submitted by: Mona Chevalier 
 
We have experienced considerable changes in our counselling 
department this past year. In January 2014 we were 6 counsellors 
working at Career and Counselling Services and today we are two 
counsellors assigned to Career and Counselling Services.  Four 
counsellor positions have been assigned to do work outside the Service 
and are no longer seeing students at Career and Counselling Services.  
One is a Coach Counsellor who was assigned a specific case load of 
future students considered at risk on 5 to 6 criteria.  Her role is to reach 
out to them and offer support. This counsellor has recently moved to 
Alberta for personal reasons but will now be continuing to offer support 
to some students and to teachers via Skype. Another counsellor was 
also assigned a particular case load of working with those who register 
late, those who are presenting at the Admissions office saying they 
need help deciding and those who are applying in programs that are 
very different in nature.  He is also working on other projects and his 
office has been relocated within the Admissions office, a few steps 
away from the Career and Counselling Services. A third counsellor is 
now assigned to the «Student House», a new space allocated to 
students such as peer-helpers and student interest groups. Her role is 
to organize on-going programming for students.  She is also a few 
steps away from our office but is no longer seeing students asking for 
career or counselling services.  The fourth position is a counsellor who 
took a temporary replacement in the disabilities office and who was not 
replaced in his position with Career and Counselling Services. Another 
counsellor was hired for a few months during that leave and she has 
been assigned other projects outside the Career and Counselling 
Service.  

Other important changes in our role are that we no longer promote our 
services via class presentations and we no longer do exit interviews 
with students who have abandoned their program and we no longer 
offer crises services to students. When students present at Career and 
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Counselling Services for crises, a nurse is called in from the health clinic, 
a privately owned clinic. They meet the student briefly in our offices 
and then continue the intervention at the Clinic. Those students can 
then be referred to a doctor or back to see a counsellor by appointment 
only.   

Counsellors are still responsible for the tutor training and this is 
provided by the two counsellors at the Career and Counselling Service 
and the counsellor responsible for the Student House. Our Director 
however has mandated one of the counsellors to develop an on-line 
training so counsellors will no longer need to be involved in this 
training.  

Two counsellors from La Cité have done the Mental Health First Aid 
Training in Sudbury in August 2014. One of them is working in the 
disabilities office and the other is the new Counsellor Coach. They have 
provided training to the Registrar’s staff and are scheduled to do a 
second training in May 2015. The counsellor-coach will offer her 
training via Skype since she is now working from her home in Alberta.  

All counsellors who were trained to offer safeTALK training are still 
involved in offering it to students and to staff.  A total of 225 students 
and some staff registered for this workshop and a total of 183 have 
completed the training in the fall 2014 or winter 2015. As for our other 
study skills workshops some are no longer offered since it is no longer 
in the (replacing) counsellor’s workload.  Participation in those other 
workshops is very low.  

 

Mohawk College 
Submitted by: Pia Muscat 
 
This semester was busy with a number of outreach activities at Fennell 
Campus. Some initiatives by the counsellors include Basilia teaming 
with teaching faculty to provide a series of Happiness workshops, 
which were well received by students. As well, Aleysa successfully 
concluded her Joyful Warrior yoga series, Kim created Random Acts of 
Kindness and Heather was awarded $3000.00 form OCC to support her 
eSuccess coaching.  

Other activities included the Bell Let’s Talk pop-up tent. This coincided 
with Student Appreciation Day which included the Mental Health in 
Motion initiative spear-headed by our Director, Louisa Drost. Student 
ambassadors led activities to raise awareness of mental health issues 
and break down barriers. Students across Fennell Campus participated 
in the event. 

The complement of counsellors within the department remains the 
same and we continue to be busy with direct service to students. In 
addition, we have ongoing Safetalk and study skills workshops, 
eSuccess coaching, and on-site counselling to students in 
residence.  The revisions and updates to the department’s policies and 
procedures continue.  

 
 
 

Niagara College  
Submitted by: Jay Burdon 
 
1. More Feet on the Ground Project with Brock University- (Mental 

Health Project) - Going well - We are presenting workshops at 
both campuses about mental health with student speakers 
discussing their experiences about living with a mental health 
diagnosis. These workshops are presented by students and have 
been extremely inspiring.   

 

2. Our Centre for Student Engagement and Leadership hosted a One 
Day (Saturday) Think Tank Boot Camp in January with sessions to 
support student success with academic workshops, study support 
sessions and student services/student life information. Counsellors 
helped to present some of the workshops; the topics 
included Stress Management, Effective Note Taking, Effective 
Reading, Time Management, Money Management, Math Drop-in 
Session, Student Services at Niagara College.  

 

3. Counsellors will present with staff in February: One Day Skill 
Builder Apprenticeship Conference 

 Students will learn how to make the most of their college 
experience by developing and honing learning, time 
management and coping skills 

 Learning strengths and needs will be identified 

 Different learning styles and strategies will be discussed 

 Certificate of Completion, & applicable to Co-Curricular 
Record 

 

4. We are looking forward to having a workshop on Human Rights 
Implications for the Post-Secondary Environment. We have 
invited a legal and human rights expert to our monthly meeting in 
March, and she will be providing an overview of the college's duty 
to accommodate. She will be available to assist our professional 
team in balancing professional, ethical considerations and 
questions with institutional responsibility and human rights law as 
applied to providing academic accommodations for students with 
disabilities.  
 

5. Our Student Success Centre is working with other departments in 
educating our student population on Sexual Assault, consent and 
the role of the bystander in an attempt to bring light and reduce 
incidents of Sexual assault in our college community! 

 

6. We have been interviewing for a full-time counsellor and hope to 
have the position filled soon. 
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OCC Leadership Award Recipient 
 
 

Written By: Sandra Hornby, Counsellor, Sheridan College 
Submitted By: Shawna Bernard, Counsellor/Coordinator, Conestoga College  

 
 

The OCC Awards Committee would like to congratulate Linda de Jong as the winner of the 2015 OCC Leadership Award.  On behalf of the executive, 
we would like to thank Linda for her many contributions to OCC throughout the years.  Her leadership, initiative, and support have been appreciated 
by many colleagues at the provincial level as well as at her own college.  We would like to congratulate Linda as a very deserving candidate and 
recipient of this award.  Linda was nominated by her colleagues at Sheridan College.  The following article was written by Sandra Hornby, counsellor 
at Sheridan College. 

Linda de Jong of Sheridan College will be the recipient of the 2015 Ontario College Counsellors’ Leadership Award.  She has provided exemplary 
leadership at the local, regional and provincial levels and is deserving of this award for her tireless efforts in the development and promotion of 
Counselling Services. 

At the provincial level, Linda served as Chair of the Ontario College Counsellors (OCC) for two years and as past-chair for a one year term.  Prior to 
that, she was the OCC Central Region representative.  She has always had a voice at the provincial level and is held in high esteem by both her 
provincial and Sheridan colleagues.  In her role as Chair during the period of the transitional Council, Linda worked with her provincial colleagues 
towards the establishment of the new regulatory College of Registered Psychotherapists of Ontario (CRPO).  Linda has also provided leadership in 
post-secondary mental health initiatives through her involvement with MHOP.  She has advocated for these students’ needs to be accommodated 
along with all students with disabilities.  

At the local level, she has served as Co-ordinator of Counselling, Co-ordinator of Sheridan’s first Learning Centre, Counselling Services representative 
on College Council, and presently sits as a Senator on the Sheridan Senate representing the Student Services Counselling faculty constituency. 

Dedication is clearly a word that describes Linda.  Linda’s way of addressing the challenges of being a counsellor in the college system has never been 
one of retreat.  In the face of adversity, she continues to seek opportunities to promote what we do as counsellors and to influence decision-making.  
As Sheridan seeks university status, it is timely to have Linda representing Counselling on Sheridan’s Senate.  Linda will also continue to work on the 
development of Sheridan’s Mental Health Strategy.  She can be counted on to continue to mentor her provincial colleagues as they go through similar 
processes. 

In addition to mentoring her provincial colleagues, she has been actively involved in mentoring her Sheridan Counselling colleagues, new hires and 
counselling practicum students around complex cases and providing constructive feedback.  Her Counselling colleagues, the Student Services team as 
well as Sheridan faculty and staff seek her wisdom, not only for student issues, but for systemic and departmental concerns. 

Linda models a solution-focused approach in her interaction with all of her colleagues.  This is especially evident, however, in Counselling case 
consultations where she promotes a respectful, supportive and authentic learning environment that challenges her colleagues to do the same.  She 
was one of the first counsellors in the system to become certified in solution-focused counselling and subsequently, has provided training to her OCC 
colleagues at OCC and NATCON events.  She has undertaken training to become a Solution Focused Counselling coach.   

Linda was among the first counsellors in the system to become a safeTALK trainer.  She has also completed training in Self-Care for the Helping 
Profession when few of us were willing to talk about the stress of working with a high needs and high risk population. 

Congratulations Linda!!!  We love you and are so proud of you! 
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Counsellor’s Spotlight 

Mona Chevalier, Counsellor, La Cite College 

 

 

 

1. How long have you worked as a college counsellor? 

I have been working as a college counsellor for 10 years.  

 

2. What did you do prior to working as a college counsellor?            

Prior to working as a college counsellor, I was working as a counsellor at the University of Ottawa’s Career and Counselling Service. That is 

where I started my career as a counsellor 23 years ago and I have worked there for 13 years.  

 

3. What’s the best thing about being a college counsellor? 

Being a college counsellor is such a rewarding experience because I have the privilege of accompanying students in different journeys 

whether it is in their career paths, their life paths or in their academic pursuits. I am grateful every day that I am able to facilitate such 

processes and play various helping roles such as being a guide, a coach or a support in their well-being and their success.   

 

4. What’s the most challenging thing about being a college counsellor? 

Throughout my years of working as a counsellor in postsecondary institutions I believe the biggest challenge is ensuring that decision 

makers in those respective institutions really understand how essential and vital such a service is to students and to their success as well as 

their satisfaction with their student experience. Most of my interventions are done in a private and confidential way which means that it can 

be difficult for someone on the outside to appreciate and witness the magic that often happens within that context. Hence being able to 

survey students who have accessed our services becomes important, as well as being able to link our services to key elements of student 

retention. 

 

5. Do you have any particular areas of interests and/or expertise in counselling? 

In my initial years as counsellor at the University of Ottawa, my area of specialty was with study skills services including providing 

workshops, individual consultations and recruitment and training of student mentors in study skills.  I have also been involved in various 

projects and initiatives geared towards student success and have made that an area of specialty. I also have specialized in career counselling 

and the critical role it plays in student success. And, I have developed much interest in different areas of personal counselling, the main ones 

being working on stress management, on anxiety issues, on depression and I have a particular interest in post-traumatic stress disorder.  So 

many students I have seen as a counsellor have experienced a particular trauma or traumas in their past and so often they don’t realize that 

this was the onset of many of their mental health issues.  

 

6. How do you de-stress? 

Yoga, meditation, breathing exercises, walking outside, watching the sunset and other forms of physical exercises are my main strategies 

for managing stress.  I also enjoy cooking and have developed a particular interest in vegan meals this year. Spending time with family and 

friends is also very comforting. 
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7. If you weren’t a college counselor, what would you be doing?  

I would be either a psychologist and/or a yoga teacher.  I have just completed a yoga teacher training this fall and I have incorporated some 

of its healing component to my therapeutic skills. The yoga philosophy is geared towards healing many life ailments and attends to our 

health on all levels.  

 

 

      1. Depuis combien de temps être vous conseillère dans un collège? 

Je suis conseillère dans un collège de l’Ontario depuis 10 ans.  

 

      2. Que faisiez-vous avant de devenir conseillère dans un collège?  

Avant l’obtention de ce poste, j’étais conseillère professionnelle au Service de counselling et d’orientation à l’Université d’Ottawa. J’ai 
entrepris ma carrière de conseillère là-bas, il y a de ça 23 ans et j’y suis resté pendant 13 ans.  

 

     3. Qu’est-ce que vous appréciez le plus dans votre rôle de conseillère dans un collège? 

Je me sens privilégiée de travailler comme conseillère dans un collège, car j’ai l’occasion dans ce rôle d’accompagner plusieurs étudiants 
dans divers parcours de leur vie et de leur carrière ainsi que dans la poursuite de leurs objectifs scolaires. J’ai beaucoup de gratitude pour 
chaque journée où je peux jouer un rôle à faciliter ces processus personnels que ce soit comme guide, comme coach ou comme appui dans 
leur bien-être et leur réussite.  

 

     4.     Quel est votre plus grand défi comme conseillère dans un collège?   

Mon expérience comme conseillère dans des institutions postsecondaires m’amène à constater qu’un des plus grands défis est celui de 
s’assurer que les personnes en postes décisionnels ont une bonne compréhension du volet essentiel et vital qu’a le service de counselling 
pour la réussite, le bien-être et la satisfaction des étudiants dans la réalisation de leur projet d’étude. Généralement, les interventions que je 
réalise avec les étudiants se font de manière privée et confidentielle ce qui fait que c'est difficile pour quelqu’un de l’extérieur d’en être 
témoin et d’en apprécier toute la magie. De là, l’importance de réaliser des sondages auprès des étudiants que l’on dessert tout comme être 
en mesure de lier nos services aux éléments clés de la persévérance dans les études postsecondaires.  

 

    5. Avez-vous des domaines d’intérêts particuliers ou d’expertise en counselling?  

Durant mes premières années comme conseillère à l’Université d’Ottawa, je me suis spécialisée davantage dans le volet des services 
connexes aux méthodes d’étude incluant des ateliers, des consultations individuelles et le recrutement et la formation d’étudiants-mentors 
en méthodes d’étude. J’ai également mis sur pieds divers projets et initiatives dans le contexte de la réussite scolaire et j’en suis devenu 
spécialiste. J’ai aussi spécialisé dans le volet de l’orientation de carrière, un élément critique dans la persévérance aux études 
postsecondaires. Puis, j’ai aussi développé des intérêts particuliers pour la gestion du stress et les problématiques d’anxiété, de dépression 
et de stress post-traumatique. Tellement d’étudiant(e) que j’ai rencontré on vécut une ou des expériences traumatisantes par le passé et ne 
réalisent pas nécessairement le lien avec certains problèmes qu’ils vivent actuellement dans le domaine de leur santé mentale.  

 

    6. Comment arrivez-vous à gérer votre stress? 

Le yoga, la méditation, des exercices de respiration, une marche à l’extérieur, regarder le coucher du soleil et plusieurs autres activités 
physiques sont mes stratégies principales pour gérer mon stress. J’aime également cuisiner, j’ai développé un intérêt particulier pour la 
cuisine végétalienne cette année. Je savoure aussi le confort des moments en famille ou avec de bons amis. 

 

    7. Si vous n’étiez pas une conseillère dans un collège, que feriez-vous au lieu?   

Je serais soit psychologue et/ou professeur de yoga. J’ai développé une passion pour le yoga et l’année dernière j’ai complété une formation 
de 200 heures pour enseigner le yoga. J’incorpore plusieurs des principes du yoga dans mon approche thérapeutique. La philosophie du yoga 
repose sur des principes qui visent la guérison de plusieurs malaises de la vie et vise la santé à tout point de vue.   
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For the Website: 

 

Ontario College Counsellors 

 

College counselors are instrumental in students’ academic progression, retention and graduation rates, all of 
which are key success measurements in colleges’ strategic goals. 

 

 

 

 


