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Hi Everyone!   

As usual, the fall semester has been zooming by and we’re only a week away from 
December.  I hope that everyone is taking time to breathe…   

While having the usual quiet OCC-CCCO Executive summer, we were able to start 
working on transforming our website which really has been more or less 
untouched for the past 15 years. Thanks to the leadership of Heather Drummond 
and Robyn Lange, we were guided in this website transformation process. Robert 
Mahogany also assisted us by hiring a student to start making updates over the 
summer. Heather was instrumental in finding a less expensive and more user-
friendly WordPress PD Blog/Website and thanks to her knowledge of things like 
blogs and social media, we are being catapulted into the 21st Century! The entire 
executive is   assisting in this website restructuring process by updating certain 
segments of the old website and delivering to Heather to integrate into our new 
website. We hope that by January, we will have completely transferred to the new 
website.   

I do want to acknowledge both Robyn Lange and Robert Mahogany who have 
stepped down from their roles on the executive after being with us for so many 
years. Robyn served for years as the Treasurer as well as the Central Regional Rep.  
Robert served as both Webmaster and Registrar.   In the past several months, we 
have gained some new faces to the executive. Welcome Jamie Warren to the 
Indigenous position, Kevin Reinhardt to the Registrar position, and Lavlet 
Forde to the Central Regional Rep position.   
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With Sue Furs leaving us in January to be on maternity leave, we will be in need of 
a Treasurer once again. We hope that you consider this opportunity as it is 
another great way to make a difference as an Ontario College Counsellor, as well as 
an opportunity to gain a holistic picture of College Counselling at the provincial 
level.    

This year, The Centre for Innovation of Campus Mental Health (CICMH) will not 
be holding a conference in November or December. Since we won’t be holding our 
JRM (Joint Regional Meeting) there this year, we will be reverting back to 
having our own full-day JRM, to be held this year at Casa Loma Campus at George 
Brown College in Toronto. We hope to see you there!  

Thanks to the work of Kevin Reinhardt and Mona Chevalier, we are also pleased to 
announce that OCC-CCCO now has a French listserv for our Francophone 
Counselors: 

Bonjour, chers collègues, 

J'ai le plaisir de vous annoncer que suite à une suggestion qui a été faite lors d’une 
téléconférence du mois d’avril, nous avons maintenant une liste de diffusion dans 
laquelle nous allons pouvoir échanger en français. Pour ajouter votre nom, il s’agit 
d’acheminer une demande à Kevin Reinhardt Kevin.Reinhardt@senecacollege.ca et 
lui préciser la liste :  ONTCCCOFR-l@lists.humber.ca.  

À noter que cette liste est ouverte à tous les conseillers ou conseillères qui 
aimeraient avoir l’option d’échanger en français. Également, les messages 
automatiques de la liste de diffusion, par exemple, le message de bienvenue seront 
en anglais. Aussi, il est tout à fait acceptable de demeurer membre des deux listes 
de diffusion.  

 Au plaisir de commencer à recevoir des messages de cette liste.  

 Mona  
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Story of Ontario College Counsellors 

We are FINALLY in the home stretch of our branding process for OCC-CCCO. 
Eric Dunn will present our logo at the JRM and then we will distribute this 
through the listserv.  

 

New Logo for OCC-CCCO 

In case you were interested, please find below a list of our objectives for the 
coming 2015/16 year:  

1) Promote quality and cost-effective PD for counsellors to enhance services 
for student mental health 
 

2) Promote research, working with HOSA to identify key statistics that could 
be helpful for all counselling centers in Ontario to be tracking; similar to 
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the ones that are provided to the Ministry for students to access 
disability/accessibility services.   
 

3) Share pertinent research through a comprehensive report and/or training to 
the membership through webinar or seminars. 
 

4) Provide a listserv that connects counsellors across the province to inform 
counsellors of trends and new information from inside the college 
community as well as the wider provincial community. We would like to 
develop a French listserv for our Francophone counselors, some who do not 
communicate in the English language. 
 

5) Increase access for counsellors to share resources, concerns, best practices, 
and PD opportunities through social media. 
 

6) Provide a bridge to outside resources such as the CICMH Centre, which 
includes our University cousins.  

 
7) Communicate initiatives and resources from HOSA to OCC-CCCO 

membership.  
 

8) Leverage #’s across Ontario to see if there are more trainings/certifications 
(e.g. safeTALK, Mental Health First Aid) for counsellors to enhance mental 
health support on campuses for students.  

 
9) To have more cost-effective executive meetings such as holding only two in-

person meetings (AGM and JRM) and five half-day teleconferences to 
promote the coordination of information. 
 

10)  Recruit new faces to the OCC-CCCO Executive so that “new” people are 
bringing new ideas and a “fresh” perspective to the table. 

 
Have a great December everyone and we hope to talk soon.  
Greg 
Chair OCC-CCCO  
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College Updates 
 

Algonquin College 

Submitted by: Audrey Rosa 

At Algonquin we are pleased 
to announce some changes to staffing 
and services.   

We continue with our process of 
using intake workers to facilitate 
access to counsellors and have 3 new 
PT admin persons fulfilling this role. 
We welcome:  Ana Delage, Andrea 
Fox, and Travis Millar.  Intake 
workers act as a triage getting 
students to the next available 
counsellor, the urgent counsellor, a 
community agency, or a college 
contact, when and if appropriate.  We 
have found the intake process makes 
best use of counsellors’ time and 
allows students to be seen in a 
relatively short time as some Initial 
Assessments  and Same Day 
appointments are kept open in 
counsellors’ daily schedules.   This 
process assists with demand that 
continues to outstrip college 
resources.  Counselling continues 
with 9 FT counselling positions at the 
Woodroffe campus and 1 PT 
counsellor at each of the Perth and 
Pembroke campuses:  the same 
compliment of counsellors as when 
our student body was one-third its 

present size.  Currently, we have 
approximately 20 thousand full time 
students and 37 thousand part time 
students who are eligible for service 
at the Woodroofe campus. 

The urgent counsellor role is 
currently being shared PT by our 
Perth Counsellor, Shawna Davis, and 
Megan Anderson who we welcome 
back in this challenging but critical 
role. Students in crisis and faculty 
who are often front-line to these 
crises are immensely grateful to have 
daily, walk-in service which does not 
disrupt the counsellors’ regular, often 
fully-booked, schedules.  Megan and 
Shawna do a great job of containing 
crises and/getting students urgent 
emergency care when needed. 

Jasmine Cody continues to be 
our lone wolf up at the Pembroke 
campus and is doing a great job of 
managing need in that sole PT 
position. 

 

The AC Umbrella Project    

Polly Leonard and Amanda Neilson 

In terms of innovation, 
Algonquin was successful in gaining 
MCTU Mental Health Innovation 
funding to launch a two year project 
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called the AC Umbrella Project.  The 
goal of the project is to provide 
resources, information and support to 
help students reduce the harm of 
their alcohol, marijuana and other 
substance use following a harm 
reduction approach. The project is a 
collaboration between Algonquin 
Student Support Services, 
Partnerships and Applied Research 
and community partners Rideauwood 
Addiction and Family Services, 
Wabano Centre for Aboriginal 
Health, and Tungasuvvingat Inuit 
Centre.  

Substance use among Ontario 
college students has been linked to 
increased incidences of assault, sexual 
violence, suicide and violations of 
student conduct policies. Currently 
55% of Ontario college students who 
drank alcohol in the last 12 months 
reported experiencing one of the 
following: did something they later 
regretted, forgot where they were or 
what they did, got in trouble with the 
police, had sex with someone without 
their consent, someone had sex with 
them without their consent, had 
unprotected sex, physically injured 
themselves or another, seriously 
considered suicide (NCHAII, Ontario 
Province 2013).  

The project will be built from 
best practices and evidence based 
research and will lead to sustainable 
and effective strategies that will 
address students’ harmful use of 

substances now and in the future. 
Algonquin College plans on 
addressing students’ harmful use of 
substances through:  

o A college-wide campaign focused 
on awareness, risk, and harm 
reduction strategies 

o Training and consultation with the 
college’s employees on all three 
campuses  

o Support and services for students 
with addictions and other related 
mental health issues  

o A mechanism for providing the 
college’s students with access to 
existing community-based substance 
abuse treatment resources  

o A bridging program to facilitate a 
supportive transition for identified 
high school students to the resources 
at the college 

o Use of e-learning, game 
development, and mobile app 
technologies.  

 

Algonquin College will share this 
program, as well as its key lessons, 
with all colleges and universities in 
Ontario through MTCU’s Mental 
Health Innovation Initiative.   

For further information/resources go 
to:  
www.algonquincollege.com/umbrella
project  or contact: 

Polly Leonard, MSW, RSW 
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Harm Reduction Project Manager 

Algonquin College  

Student Commons 3rd Floor, Rm 
E333-1385 Woodroffe Ave. Ottawa, 
ON  K2G 1V8 

613-727-4723 Ext. 6856 

 

Boréal College 

Marc Trottier, Conseiller, Services 
d’appui à l’apprentissage 

 
• Le Service d’appui à 

l’apprentissage au Collège Boréal 
comprend quatre conseillers 
dans douze campus répartis à 
travers l’Ontario :2 conseillers à 
temps plein au campus principal 
à Sudbury 

• 1 conseillère à temps plein situé 
au campus de Timmins, 
responsable des campus du nord 
de l’Ontario 

• 1 conseillère à temps plein situé 
au campus de Toronto, 
responsable des campus du sud 
de l’Ontario. 

 

Depuis le début de l’année 
2015, nous avons réservé dans nos 
horaires quotidiens, des blocs de deux 
heures par jour, où nous ne prenons 
pas de rendez-vous fixent.  Ceux-ci 
ont été mis en place afin de pouvoir 
répondre aux besoins ascendants des 
étudiants qui se présentent aux 
Services en situation de crise.  

Tous nos conseillers sont 
formés en Premiers soins en santé 
mentale (PSSM) et nous offrons des 
formations d’une durée de deux jours 
à travers nos campus aux étudiants, 
aux membres du personnel. 

Une autre nouveauté cet automne, les 
conseillers ont commencé à 
rencontrer les différents secteurs 
(doyens, professeurs, etc.) dans le 
Collège, afin de leur présenter les 
démarches à suivre pour déceler et 
orienter un étudiant en situation de 
détresse.  Basé sur le protocole de 
l’Université Carleton, nous avons 
adopté le protocole aux besoins du 
Collège Boréal. 

Avec l’avenue de l’Ordre des 
psychothérapeutes, nous sommes 
dans le processus de retravailler nos 
politiques, procédures, formulaires, 
etc. -  voir même notre 
fonctionnement en général, pour 
refléter les spécificités de cette Ordre. 

 

Conestoga College  

Submitted by: Lynn Robbins-White & 
Shawna Bernard 

Just Breathe. Just Run. 

A new running group hosted 
through Counselling Services 
occurred this fall and it has been a 
success!  Facilitated by Erin 
Kravetsky, Just Breathe. Just Run. 
offered students the opportunity to 
get outside, let go of stress, connect 
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with peers and commit to running 
once a week.  The group met every 
Wednesday from 3-4 pm and it 
included a brief warm-up, 30 minute 
run, and a cool down with light 
conversation on how exercise can 
support mental wellness.  To 
celebrate all their hard work and to 
help those in need over the holiday 
season, students participating in Just 
Breathe. Just Run. are planning on 
running a community sponsored 5km 
race this coming December.  Way to 
go group! 

 

Counselling Services Marketing 

Counselling Service at 
Conestoga College is busy initiating, 
collaborating and planning outreach 
activities throughout the year.  Our 
marketing team, led by Lynn 
Robbins-White, is promoting our 
services and reaching out to our 
students in an interactive and 
informative way.  We are proud to 
collaborate with other great service 
and program areas like our student 
government (CSI), the School of 
Health Sciences, and the Student Life 
department.  We have had great 
success with our annual events such 
as the Stress Free Zone (twice per 
year) and Beat the Blues (upcoming 
again this year).  Our students really 
look forward to these events and our 
participation numbers are very high.   

Counselling Services continues 
to acknowledge our awareness weeks 
and day events such as World Suicide 
Prevention Day, Cultural Diversity 
Week, Mental Health Awareness 
Week, and Eating Disorders 
Awareness Week.  We also have 
many information booths set up for 
several fairs like the Health and 
Wellness Fair and the Get Involved 
Fair.  There are so many things we do 
that we have structured a cycle of 
activity that we refer to each week to 
stay on track and look ahead for 
planning.   

 

Counselling Services Staffing and 
other Initiatives 

This academic year we have 
been pleased to expand our staffing in 
Counselling Services with the hire of 
a new part-time counsellor, Adam 
Koenig, at our Cambridge campus 
two days per week.  Our returning 
full-time counsellors, Shawna 
Bernard (Coordinator/ counsellor), 
Lynn Robbins-White, Marshall 
Chanda, Keith Martin, Lydia 
Almorales-Ray, Adrienne Dutta, and 
Erin Kravetsky continue to provide 
staffing at the Doon, Waterloo, and 
Guelph campuses.  We are pleased 
that Pauline Loucks continues to fill 
an eight-month contract at the Doon 
campus.  This past summer Pauline 
also co- facilitated an excellent 
mental health summer transition 
program for high school and mature 
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students (called STEPS) at Conestoga 
College, and for high school students 
at the University of Guelph (called 
LaunchPrep).  Brigit Aman, an MSW 
intern from Wilfrid Laurier 
University, is on an eight month 
clinical placement in Counselling 
Services from September 2015 to April 
2016.   

Our in-class safeTALK 
offerings continue to be in high 
demand from our faculty.  This year 
to date we have had requests for 
offerings from the Social Services 
program, OTA/ PTA, Bachelor of 
Early Learning Program 
Development, Paramedics, ECE, the 
general student population (as  
advertised through our CSI student 
government), as well as 
Organizational Development (for 
faculty and staff).  Due to the increase 
in safeTALK requests, we have 
trained an additional counsellor 
(Marshall Chanda) as a safeTALK 
trainer, in addition to Shawna 
Bernard, Keith Martin, and Erin 
Kravetsky.  Our students who attend 
are eligible to receive CCR 
recognition.  In addition to the “Just 
Breathe. Just Run.” group, this fall we 
have also offered the Mindfulness 
Group and the Performance Anxiety 
Group from our department.  

We are excited for another 
year to be working with our students 
and staff in promoting wellness and 
counselling services on campus. 

Fleming College 

Submitted by: Audrey Healy  

Thankfully we have some 
stability at Fleming this year – no new 
counsellors and no one leaving us. 
This has given us the opportunity to 
lead or participate in some exciting 
activities on campus.  

Reta Wright and Nancy 
Verduyn are doing a Wellness 
Workshop series at the Peterborough 
campus residence supporting new 
students in their adjustment to 
college life. Topics included 
Transitioning to College, Mental 
Health 101, Healthy Relationships and 
The Importance of Sleep. 

Anita Arnold took on a leadership 
role in the campus mental health 
awareness week activities working 
with students and faculty to deliver a 
number of well received events 
including massage, tea, speakers, etc.  

Tim Piper and Melissa 
McQuaid are working in partnership 
with Learning Support Services, 
Athletics & Recreation, First 
Generation Student Services and the 
Frost Student Association to offer a 
series of wellness workshops at our 
Lindsay campus. Topics include 
Overcoming Procrastination, Test 
Preparation and Test Anxiety, 
Healthy Relationships, Mindful Trail 
Walk, Yoga/Mindfulness Practice, 
Stress Management, Anxiety and 
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Strategies to Manage It, Introduction 
to Kickboxing. 

Hymers Wilson continues in 
his role as the safeTALK trainer on 
campus. He has 4 trainings planned 
for Police Foundations, Drug & 
Alcohol Counselling and Social 
Service Worker students in 
November. He is also negotiating 
offering safeTALK training for faculty 
and staff in the summer. Hymers and 
Melissa will be offering Mental 
Health First Aid training for faculty 
and staff in the summer. 

 

George Brown College 

Submitted by: Genevieve Beaupre  

In order to handle the demand for 
counselling, the St. James campus 
continues to provide drop-in 
appointments daily. The Waterfront 
Campus has begun piloting walk-in 
appointments as well. Casa Loma 
offers drop-in times as needed during 
busy times and/or critical dates (i.e., 
drop deadline).   

Staffing Update 
• Tracy Whitfield has left the 

counselling department and will 
be going to the Transition to 
Post-Secondary Program when 
she returns from her parental 
leave  

• Ali Dohadwala was hired as a 
sessional counsellor 

• Alyia Chan who left in the 
summer will be returning to 

work with us on a contract 
starting November 30th.    

Integration Update  

For the past couple of years, 
counsellors have been working 
towards integrating with the various 
academic divisions with the goal of 
developing closer ties with faculty 
and offering tailored services to 
students. Counsellors have 
participated in faculty and 
management meetings, offering input 
and support to staff, and providing 
tailored workshops to students. As 
part of this integration, Counsellors 
have been imbedded in some of the 
divisions, offering counselling 
support within various academic 
departments. Starting this fall, 
counsellors have expanded this to the 
ECE and Hospitality programs.   

Through a partnership with 
the School of Community and Social 
Services, Counselling and Disability 
Services have been offering a series of 
workshops called Unwind Thursdays. 
This series includes weekly 
workshops on topics such as 
mindfulness, compassion fatigue & 
self-care and healthy bodies, healthy 
minds. These workshops have been 
well attended by students.  

Counsellors have continued to 
provide tailored support by offering 
coaching around team work to 
students in the BScN program.   

New initiatives 
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A partnership was formed 
between LOFT Community Services, 
George Brown, OCAD U and Ryerson 
U to offer on-campus open groups to 
students up to 29 years old with 
substance issues. Groups started 
running in September and are offered 
at each of the participating 
institutions. The groups are led by 
LOFT facilitators, while logistics and 
marketing are handled by each of the 
institutions. Students may also be 
referred to LOFT for community 
support. So far the program has been 
well received and will continue in the 
winter semester.  

The Counselling and Disability 
Services ran an all-day event called 
“What Now?” during intersession 
week focusing on wellness and 
academic success. Workshops 
included stress management, 
mindfulness, building community, 
making the most of your college 
experience, and more.   

 

Georgian College  

Submitted by: Greg Taylor  

With a retired counsellor not 
being replaced this summer and my 
counseling hours reduced due to my 
coordinator/case management role, 
our department has been hopping.    

With three of us at Georgian trained 
as safeTALK trainers, we continue to 
provide workshops to both students 
and staff. A Police Foundation/Justice 

program has integrated this training 
into their curriculum and the 
Addiction Program requested this 
training this semester. We also made 
this training available to both 
students and staff during our Mental 
Health Week which was held in mid-
November.  

Our Mental Health Week was 
a real success this year, put together 
by a variety of people around the 
College. This year we invited April 
Reimer, the wife of James Reimer of 
the Toronto Maple Leafs who 
launched a campaign to stop 
cyberbullying. 
http://toronto.ctvnews.ca/leafs-
goalie-s-wife-launches-campaign-to-
stop-cyberbullying-1.2186957 This 
MH week included many other 
activities as well (including 
safeTALK) and one of the most 
successful aspects of the week was 
creating and implementing a Mental 
Health Quiz Jeopardy Game in a large 
number of Communications classes. 
This allowed us to reach hundreds of 
students and raise their awareness 
about Mental Health.  

This semester also marked the 
beginning of our second Mental 
Health Innovation Funded project, 
Extending the Circle of Care: A Case 
Management Approach to 
Transitions and Addictions on 
Campus. We will do this project once 
again with Centennial. This project 
will build upon our previous MHIF 
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project, Extending the Circle of Care: 
A Case Management Approach to 
Postsecondary Student Mental 
Health.  For this second MHIF, we 
recently hired a Mental Health and 
Addiction’s Transition Worker, 
Nicole Lindros, who will be 
supporting youth with mental health 
and addictions issues who are 
transitioning from high school to 
postsecondary.  

 

Humber College 

Submitted by: Shivon Raghunandan & 
Rose Anthony 

Staffing Changes: 

We have had several staffing 
changes to our team & we welcome 
new counsellors and excited about 
the fresh perspective they bring to 
our team. At the North Campus our 
full-time staff are Rose Anthony, Liz 
Sokol, Andrew Garnet, and Deborah 
Mandell (3 days at the North).  We 
welcomed on contract Anna Marson, 
Bhupinder Bains & Careen Coetzee.  
Brian Doyle, a long standing faculty 
in the School of Liberal Arts & 
Science continues to provide 3 days of 
counselling in our office while 
teaching at the same time.  We also 
welcomed two interns Kaitlin Kellogg 
from Wilfred Laurier completing her 
Masters in Social Work & Suzette 
McLarty from Rension University 
College via the University of 
Waterloo both with us 3 days/week 

and providing support to the FITA 
program.   

At the Lakeshore campus, our 
staff are Risa Handler, Shivon 
Raghunandan, Deborah Mandell (2 
days at the Lake), and Andrew Poulos 
(counsellor & coordinator for 
Counselling and Accessible Learning 
Services at the Lakeshore campus).  

Liz Sokol has been providing 
e-counselling support to students at 
our Orangeville campus. Dr. Rummy 
Gill is the manager of counselling and 
continues to provide clinical 
supervision to our team.  

Integration: 

 Counselling Services, 
Accessible Learning Services, and 
Health Centre have completed their 
integration at the North campus. 
These services now fall under Student 
Wellness & Accessibility Centre 
(SWAC) housed in the new Learning 
Resource Commons (you can’t miss it 
if you visit the North!). Meg 
Houghton is the director of SWAC. 
We have changed our intake & 
confidentiality forms to reflect our 
integration which allows for seamless 
referrals, service provision, and 
consultation.   

With the integration, the 
North campus has definitely seen an 
increase in volume. The Lakeshore 
campus is anticipating this full 
integration once the new Welcome 
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Centre has completed construction in 
2016.  

 

Workshops & New Initiatives: 

 The From Intention To Action 
program, led by Andrew Garnet & Dr. 
Rummy Gill has been proven 
successful with approximately 30 
students enrolled in this program. 
FITA is a 12 week program providing 
various types of supports to students 
including study skills, time 
management, counselling, goal 
setting, etc. 
http://www.humber.ca/student-
life/swac/health-counselling/fita 
FITA is an intern led program and as 
such Kaitlin & Suzette provide much 
of the support for students in the 
FITA program.  

The I Will Campaign was a 
great success once again this 
semester. The I Will campaign 
focuses on destigmatizing mental 
health and it included assessment of 
stress, anxiety, and depression using 
the DASS, a Zen area, music provided 
by the Humber music students, and 
amazing care packages handed out to 
students upon the completion of the 
DASS.   

 Counsellors continue to 
provide workshops on safeTALK, 
Mental Health First Aid, Stress 
Management, Test Anxiety as well as 
tailored classroom lectures including 

Substance Dependency & Managing 
Triggers and Burnout.   

 

 Deborah Mandell, along with 
Brian Doyle facilitated the LGBTQ+ 
support group once again this 
semester which was a great success 
both at the North & Lakeshore 
campuses. The North campus opened 
a new LGBTQ+ centre which will 
provide support and other services to 
LGBT+ identified students. 
Unfortunately for now, this group will 
no longer run in the New Year.  

From everyone at Humber College 
Counselling Services, we wish all our 
province wide colleagues a safe, 
restful and happy winter break!  

 

La Cité College 

Submitted by: Mona Chevalier  

English Version to follow 

Le Service de counselling et 
d’orientation à La Cité continue à 
fonctionner comme à l’hiver 2015 avec 
deux conseillères responsables d’offrir 
le service à l’exception que nous 
avons aussi cet automne une 
conseillère contractuelle qui a été 
affecté temporairement au service à 
raison de deux jours par semaine. Les 
conseillers qui occupent les quatre 
autres postes qui étaient 
antérieurement assignés au Services 
de counselling et d’orientation ont 
été mandatés avec d’autres projets 
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d’appui plus circonscrits. Un 
conseiller travaille à partir du bureau 
des admissions et du registraire à 
s’occuper d’étudiants qui s’inscrivent 
tardivement et de d’autres projets 
comme la mise-à-jour de notre volet 
d’information Web «Que puis-je faire 
avec mon programme d’étude».  Une 
autre conseillère coach travaille de 
son domicile en Alberta à offrir de 
l’appui à distance à nos étudiants à 
risque et à leurs professeurs. Une 
autre conseillère s’occupe d’un 
nouveau projet de mise-sur-pied d’un 
espace nommé «La maison 
étudiante». Cet espace sert de lieux 
de rassemblement communautaire 
pour nos étudiants où l’on retrouve 
une programmation diverse allant 
d’ateliers d’appui, à des rencontres 
d’associations étudiantes à des 
activités de divertissements : jeux de 
société, films, bricolages, … Plusieurs 
étudiants bénévoles font également 
leur part à organiser des activités et 
offrir de l’écoute active à la clientèle 
étudiante. Un autre poste de 
conseiller est attitré à contribuer à ce 
projet tout en accordant du temps à 
offrir des services d’appui et 
d’adaptation au campus principal et à 
travailler une journée par semaine à 
offrir ses services au campus d’Alfred.  

Malgré que depuis l’automne 
dernier, les deux conseillères du 
Service de counselling et 
d’orientation n’offraient plus de 
rencontre sans rendez-vous aux 
étudiants en crise, plusieurs 

rencontres ont eu lieu puisque les 
infirmières de la Clinique de santé  
n’étaient pas en mesure d’offrir le 
service. Ces conseillères offrent 
également les formations tuteurs avec 
un autre conseiller du Bureau des 
admissions et du registraire. Elles 
offrent également le service à la 
collectivité du mardi soir avec la 
conseillère responsable de la Maison 
étudiante.  

Quatre des conseillers qui ont 
suivi la formation de formateur 
safeTALK offrent toujours ces ateliers 
à la population étudiante et aux 
membres du personnel. 
Présentement, il y a 8 formations de 
prévues à l’automne 2015. Plusieurs 
de ces formations sont offertes 
directement à des groupes cibles du 
programme de Techniques de travail 
sociales à la demande de leur 
coordonnatrice. La plupart des 
conseillers offrent aussi des ateliers 
de méthodes d’étude et de 
développement personnel à la Maison 
étudiante. La participation à ces 
ateliers est relativement basse mais 
constante.    

English Version: 

Not much has changed since 
the last report. There has been an 
added 2 days contract to help with 
the workload of the two counsellors 
assigned to Career and Counselling 
Services. Four counsellor positions 
remain assigned to other projects and 
are working off of different offices. 

9 
 



One is working within the 
Admissions office. One is working 
from her home in Alberta as a 
counsellor coach helping a case load 
of «At Risk Students».  She provides 
support to students and to teachers 
via Skype or e-mail. One is working in 
a new student space called Student 
House. Another counsellor is also 
assigned to divide his time between 
the Student House, disabilities 
services and offering counselling and 
accommodation services one day a 
week at our campus in Alfred.  

Although counsellors working 
at Career and Counselling Services 
had been removed from offering 
crises interventions, this year, many 
students in crisis have been seen by 
counsellors due to nurses at the 
Health Clinic saying they are not 
available to see them. The two 
permanent counsellors at Career and 
Counselling Services and the 
Admissions office counsellor are still 
responsible for the tutor training and 
are also offering one evening of 
community services for future 
students.   

Four of the counsellors who were 
trained to offer safeTALK training are 
still involved in offering it to students 
and to staff.  Eight safeTALK training 
are planned for this fall. Most 
counsellors are also offering study 
skills workshops. Participation in 
those other workshops is relatively 
low. 

Mohawk College  

Submitted by: Pia Muscat 

It’s been an exciting semester 
at Mohawk College with over 13,000 
students at our three campuses, 
making it a busy start to the academic 
year in Counselling Services. 

Jaynn Miller retired after 31 
illustrious years at the College. New 
hires, following Sandy Bozak’s and 
Jaynn Miller’s retirements, were Pia 
Muscat and Don Jamieson. Both Pia 
and Don are long-standing faculty 
members at the College with previous 
counselling experience in the 
department. 

To connect with our students 
during Orientation, Counselling 
Services initiated a postcard 
campaign, asking students to write 
messages of encouragement to 
themselves. We sent out these 
postcards to the students in week 
four, a crucial time of the semester. 

Other exciting news is the 
achievement of membership to the 
College of Registered 
Psychotherapists of Ontario by 
Heather Drummond, Jaynn Miller, 
Alesya Courtnage and Pia Muscat. 

This academic year we are 
focusing on more outreach in our 
College community, with Counsellors 
affiliating themselves with specific 
schools. Other new initiatives include 
participating in a presentation for 
faculty and support staff, entitled 
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“Dealing with Challenging Student 
Behaviours”. This was a joint 
initiative between  Accessible 
Learning Services and Counselling. 
Heather Drummond was 
instrumental in this initiative. As 
well, Heather continues with her 
eSuccess Coaching blog, with other 
Counsellors guest blogging. 

Jaynn, who has returned to the 
College on a part time basis, has 
developed and presented “Addressing 
Sexual Violence: Bystander 
Awareness and Skills Training”.  

Lisa Wabange and Kim Hill 
facilitated “Talking circle for Self 
Care” (5 weekly sessions) sponsored 
by Aboriginal Education and Student 
Services Department.  The 
Counsellors facilitated sessions which 
included smudging, talking circle, 
information about importance of self-
care, playing hand drums and 
singing.   

Peter Young is the faculty 
representative for the student group 
“MAD Mohawk”, which is in 
partnership with our Social Inclusion 
space. Peter also facilitated study 
skills workshops this past semester. 
Kim Hill is the faculty representative 
for the ”Mohawk Enabling Society”, a 
student lead social group for students 
with disabilities.  

Basilia Latomasi is developing 
a career counselling strategy to 
correspond with other career and 

employment services on campus. She 
also co-facilitated a series of 
“Happiness” workshops, as well as 
study skills workshops. Pia Muscat is 
leading Orientation activities to 
highlight Counselling Services. Pia 
and Basilia are co-facilitating an 
Emotion Regulation Group in 
conjunction with St. Joseph’s Hospital 
Mobile Youth Wellness Team.  

As the semester is winding 
down, we find that Counselling 
Services continues to be very busy. 
We wish everyone a successful end of 
the semester and a rejuvenating 
break at Christmas! 

 

Niagara College 

Submitted by: Philip Lemieux  

Throughout the fall semester, 
counsellors have been involved in 
various orientation activities aimed at 
promoting student success. Faculty 
and student were affected early in the 
semester with several sudden alumni 
and staff losses. Counsellors worked 
diligently to support the bereaved 
faculty and students. 

The Get Set for Success (GSS) 
program for fall 2015 was facilitated 
for one full day at both the NOTL and 
Welland Campuses, by Counsellor 
Andrea Walker and Learning 
Strategist Bobby Kasper. Topics 
included a review of NC services, 
including counselling and Centre for 
Students with Disabilities (CSWD). 
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Workshops covered topics of Time 
Management, Study Skills, Digital 
‘Life Hacks’ (AT learning programs) 
and Self-Advocacy.  

The Student Success Centres 
at the Niagara on the Lake and 
Welland campuses welcomed three 
field placement students, Keanen 
Wilson, Hannah Wright, and Basia 
Smith from Niagara College’s 
Educational Assistant Special Needs 
Program.  They are working with 
counsellor-referred students with 
disabilities offering a variety of 
learning and social skill acquisition 
supports.   

An important new service was 
introduced to Niagara College this 
Fall.  Over the summer months, the 
Manager, Student Services and the 
Registered Nurses in Health Services 
hosted discussions with the Niagara 
Health System’s Eating Disorder 
Clinic (NEDOP) to bring this 
important support on campus to 
assist students struggling with eating 
disorders and disordered eating.  The 
collaboration includes professional 
development for Niagara College 

counsellors and health care 
practitioners, NEDOP representation 
at service fairs and health events, and 
importantly, on-site individual 
assessments, counselling and referral 
support for students by NEDOP staff.   

Building on this initiative we 
also welcomed three members of 
Niagara Region Sexual Assault Centre 
(CARSA) to provide a workshop for 
Counsellors and Student Success 
Centre Staff. This served to advance 
our plan for training by external 
agencies and community partners in 
order to refresh staff competencies 
and ensure a smoother referral 
process for the benefit of our 
students. 

 

 

 

 

 

 

 

 

Conestoga College Prepares Launch Prep and STEPS Mental 
Health Transition Programs 

By: Pauline Loucks., Conestoga College 

Conestoga College, Counselling Services was proud to run a pilot project 
this year for students transitioning to post-secondary school, who are also facing 
mental health challenges.  This program was funded through the Ontario Ministry 
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of Training, Colleges and Universities, Mental Health Innovation Fund and was 
organized and facilitated by Pauline Loucks, a counsellor in our office, with 
support from Shawna Bernard, our Counselling Services Coordinator, and under 
the direction of Bruno Mancini.  The program was divided into two sections where 
students were able to attend both or either one individually.  Both programs were 
open to any student with a mental health diagnosis including Autism Spectrum 
Disorder.  The Launch Prep program was the first of these programs.  Conestoga 
College paired with the University of Guelph to offer the program for any student 
attending any post-secondary school in September.  The primary age for this 
program was 17-21 years of age.  This program ran during the last week of June.  
The Launch Prep program was one week long and incorporated a great amount of 
psychoeducation around staying mentally healthy and how to be successful in the 
post-secondary environment.  Students stayed in Residence for the week and got a 
feel for campus life while also mimicking the schedule and requirements of a post-
secondary program.  After the program was over, students reflected that they had 
really enjoyed the program and found it beneficial. 

The second part of the program was called STEPS, which stands for the 
Summer Transition Experiential Program for Students facing mental health 
challenges.  This program ran from August 25-28, 2015 at Conestoga College, was 
designed to be exclusively for Conestoga College students, and was open to 
students of all ages.  The goal of the program was to help familiarize students with 
the campus and how to support themselves, and their mental health, during their 
time at school.  Students engaged in a series of Healthy Living presentations on 
topics such as Stress Management, Exercise, Mindfulness, Sleep, Challenging 
Thoughts, Healthy Eating, Self-Care, and Substance Use.  Students also learned 
about campus supports through presentations and a passport activity that brought 
them to the services.  Students were encouraged to connect with one another for 
additional support and to normalize some of their experiences transitioning to 
college, as well as to engage in a student panel with current college students 
managing mental health. 

Overall the programs were a success.  Post evaluations from the Launch 
Prep program show that 12/13 students would recommend the program to others in 
the future, meanwhile the STEPS program results show that 24/25 students would 
recommend the program to others in the future.  There was also an increase in 
comfort and confidence in students starting school and an overall feeling of being 
more prepared. Verbal feedback from students was very encouraging both 
immediately after the programs and in the weeks following the programs.  Many of 
the students connected with the STEPS program also followed through with 
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connecting with Counselling Services once the school year had started.  We are 
very proud of these programs, and their success, and hope for opportunities to 
continue these programs in the future. For more information, please contact:  

Pauline Loucks, MSW, RSW, RP, RMFT 

Counsellor at Conestoga College, Counselling Services 

519-748-5220 ext. 2592 

Ploucks@conestogac.on.ca  
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