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Chair’s Report 

Submitted by: Greg Taylor, Georgian College 

 
 

The sky stays light longer at night, the air is warmer (usually), the backyard is 
really soggy and my pooch is dragging in mud…welcome Spring!   

 

My report to HOSA at their meeting on March 4th included the following:  
• The migration from the old to the new OCC-CCCO website is nearly complete. 

I want to acknowledge all executive members for their contribution to this 
migration and a special thanks to Heather Drummond!  
 

• we now have a French OCC-CCCO listserv 
 

• we are still in need of a Treasurer while Sue Furs continues to provide 
service as Treasurer while on maternity leave 
 

• we’re still waiting to hear about the hire of a new director for the Center 
for Innovation of Campus Mental Health to enhance PD opportunities and our 
services to students 
 

• we are once again offering funding to any current member of OCC-CCCO to 
promote research or the development of new programs that would support 
or enhance delivery of counseling services to students in the CAAT system 
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• we continue to advocate for the collection of provincial-wide data and Jim 
Lees has presented on the efficacy of the NCHA survey   
 

• once again reminding HOSA that we need counselors to be encouraged and 
supported by their managers/directors to be executive members and to 
attend events such as the JRM/AGM  
 

One important piece of information that I received at the HOSA meeting was that 
the CCVPS terms of reference will be completed very shortly and all working 
groups, not just OCC-CCCO, will be required to have their finances held at one of 
the colleges and kept in a college account, rather than having a separate bank 
account. More information to follow…  

 

We received one research project proposal from Seneca College and after some 
discussion and revision to the proposal; the proposal was accepted by the executive 
sub-committee:  A speech recognition toolkit for the college environment.   

 

I communicated with Michael Kerman from Leading Edge Seminars to see about the 
possibility of him providing PD opportunities for our AGM this spring. 
Unfortunately, we do not meet the minimum number of participants required to 
secure a Leading Edge Seminar speaker. Michael did say there could be a 
possibility of a discount for our membership, should there be enough interest. He 
can also make us aware of some webinars that will be available in the future. He is 
interested in knowing what topics would interest us. His workshops are already 
promoted on our website (thanks once again, Heather Drummond).  

 

There are two colleges who still need to submit their annual OCC-CCCO college 
fees for this year. Hopefully they will have paid by the time you read this report. 
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 OCC-CCCO 2016 LIFETIME ACHIEVEMENT AWARD WINNER 

Jim Lees,  Confederation College 

 

NOMINATORS: Audrey Healy (Fleming College), Linda De Jong (Sheridan 
College), Audrey Rosa (Algonquin College) 

We enthusiastically nominate Jim Lees to be the 2016 recipient of the OCC/CCCO 
Leadership Award. As this letter will show, Jim is the obvious choice for this award 
because he has demonstrated outstanding leadership to college counsellors and 
promoted our profession for years.  

However, given that Jim was the 2012 recipient of the OCC/CCCO Leadership 
Award, we humbly suggest that the OCC/CCCO executive consider an alternative 
award for this nomination. Jim’s contributions to the Ontario college counselling 
system have been felt by counsellors at all colleges, have impacted our services 
deeply and have been sustained over several years. Since his impact on us is so 
great and because he is retiring from Confederation this year, we believe an 
OCC/CCCO Lifetime Achievement Award would be an appropriate honour to bestow 
upon our dear friend and colleague.   

With Jim retiring from Confederation College the impact on the Ontario College 
counselling system will be profound. His absence will create a vacuum that will not 
be filled by any single individual – if we are lucky, it will be filled by several 
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dedicated counsellors, but it’s just not possible that any single counsellor will be 
able to fill his shoes.  

On a personal note, I know that I will miss him deeply – I miss him now, just 
thinking he will soon be retired. Even though we work far away from each other and 
only see each other once or twice a year, he is a constant in my professional life. I 
know I can count on him to help me understand an issue, find a creative approach to 
a long-standing problem, motivate me when I feel an issue is unresolvable. Jim is 
not a sunny optimist – he can see the nonsense, misaligned values and bureaucratic 
barriers and he is human and gets just as irritated and frustrated by these things 
as the rest of us. But he has the capacity to forever believe there is a way around 
the obstacle and his mind is so creative that he never gets stuck for long. He finds 
solutions where others give up and he doesn’t just come up with the ideas, he 
either gets them done himself or inspires those around him to forge ahead.  

And I think you will all agree, there is no other counsellor who can make us laugh 
the way he can.  

LEADERSHIP 

Jim tackles issues that arise. When indigenous students at Confederation 
identified their experiences of racism, Jim not only worked directly with these 
students, but he worked diligently to make it a college issue and his leadership led 
to the Respect Campaign at Confederation. Since the program was a success and its 
message easily transferrable to any college or university, Jim spent the next 
couple of years delivering workshops to Student Services leaders in colleges and 
universities across the province.  

When OCC/CCCO identified the need for an Ethics Sub-committee in 2004, Jim 
took on the role of chairing it. He brought the committee together and through his 
leadership, we were able to create the OCC/CCCO Ethics Casebook.  

When Jim develops a creative solution like the Respect Campaign, he makes sure 
others in the system know about it so they can transfer it to their own campuses. 
Because of this, he has been a workshop leader at many conferences in Canada and 
the United States.  
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Here is a small sample of the leadership roles Jim has taken on over the years: 

 Respect Campaign 
 Mental Health Strategy for Confederation College 
 Mental Health in Ontario Post-secondary (MHOP) 
 Advisory Board for the Centre for Innovation in Campus Mental Health  
 OCC/CCCO Chair 
 OCC/CCCO Chair of the Ethics Committee 
 Over 12 years on the OCC/CCCO Executive 
 Acting Director of Student Services at Confederation 

ADVOCACY 

Jim has been committed to our profession for as long as I have known him (and I 
am sure it pre-dates that). He was the chair of OCC/CCCO during some of the 
Coalition years. He worked hard to ensure that the college counselling voice was 
never lost in the discussions on regulating psychotherapy. He has worked hard at 
Confederation and across the province to ensure that we improve our efforts to 
meet the mental health needs of our students. Jim successfully organized the 
efforts to get subsidized safeTALK training to at least one counsellor at all 
colleges in Ontario. 

COLLEGIALITY 

Does anyone in the Ontario College System not know who Jim Lees is? We have an 
MSW student completing her internship with us and she knows who he is. Why is 
Jim known across the system? Because he is a leader of course but his style is so 
warm and engaging he leaves a lasting impression on everyone.  

DEDICATION 

When Linda De Jong was chair of OCC/CCCO, the executive decided to support an 
initiative to get counsellors at all the colleges trained in safeTALK. Jim took on 
this challenge with gusto and working with Barb Kraler from Conestoga, together 
they did ALL the work around getting safeTALK funding from Living Works. This 
included developing and submitting the proposal and successfully dealing with many 
obstacles. I have no idea the countless number of hours Jim spent of his own time 
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in making this amazing training opportunity come true for his OCC/CCCO 
colleagues!  

QUALITY/EXCELLENCE 

We cherish the times we have had the pleasure of co-presenting workshops with 
Jim. It is an amazing experience. Jim is a spectacularly remarkable teacher and 
speaker. From the moment he enters the room, he has his students, not just 
engaged but eating out of his hand. His stories are mesmerizing and totally 
relevant! 

REPLICATION 

Every project Jim takes on tends to have benefits for our whole system. I 
mentioned the Respect Campaign. It could have simply been a Confederation 
project and that would have been a significant career accomplishment. But Jim 
can’t help but spread good ideas. It is in his nature to support others and so it just 
makes sense that when the Respect Campaign was a successful model for cultural 
change at the post-secondary level, he made sure his colleagues (and college 
presidents and Student Services leaders) knew that the program could be adopted 
at any college or university. 

When Jim decided to take a sabbatical, he found a project that would be of 
benefit to the whole college counselling system in Ontario. He knew from being on 
the OCC/CCCO executive for several years that one of our strange and enduring 
gaps is data. While all of us collect stats and data at our colleges, we have not been 
able to create system-wide data and Jim has always struggled with the challenge 
this presents for OCC/CCCO in our advocacy work. So, he considered his leave as 
the chance to do something to close the data gap. And since Jim knew the data he 
would generate would only be taken seriously, and thus would only be useful to 
OCC/CCCO if it were collected with scientific rigour, he recruited Dr. Peter 
Dietsche, one of the most respected student services researchers in Canada, to 
help him out. Despite being exceptionally busy with his own work, Dr. Dietsche 
couldn’t say no to Jim (who can?). And today, because of Jim, we have a clear 
picture of counselling services in Ontario colleges.  
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ORIGINALITY 

To know Jim is to know, here is an original man. There is no one like him. 

One of the reasons Jim is known throughout the college system, aside from his 
personality, is the work he did while on sabbatical. We have all benefited from the 
research he and Dr. Peter Dietsche completed in An Analysis of Counselling 
Services in Ontario Colleges. Their work provided us with a comprehensive 
description of counsellor characteristics, an understanding of how there are 
different models of service delivery in Ontario college counselling departments. 
Their work also provided us with service delivery guidelines or benchmarks that 
are consistent with ethical practice, professional regulatory requirements and 
fiscal realities. 

Many of you will remember we had the Sages’ marketing people in for the 2013 Fall 
Joint Regional Meeting and we were asked to do an elevator speech about 
counselling services. Jim was so quick at impromptu ideas and humour, we were all 
in stitches but more importantly, he was able to speak so convincingly and 
eloquently, it was a sight to behold. I remain in awe of this guy’s talents. And he 
makes it all look so easy! 

TIMELINESS/RELEVANCE 

Jim and Linda De Jong were the college representatives on the group MHOP-
Mental Health in Ontario Post-Secondary. Su-ting Teo was their fearless leader 
and initially, they considered themselves a “rogue group”, a fact that Jim reveled 
in. He is such a rebel! 

This group spearheaded many Mental Health initiatives from behind the scenes. I 
think it is safe to say that MHOP led the way for the Center for Innovation in 
Campus Mental Health (CICMH) funding and initiatives. Jim and Su-ting were 
relentless in seeking more funding and leadership for students (and staff) dealing 
with mental health issues. Jim worked tirelessly in representing his college at 
CICMH meetings and he led several mental health initiatives which received 
funding, for example, distance counselling model. Confederation was the first 

8 
 



college in Ontario to adopt a Mental Health strategy because of Jim’s leadership 
and advocacy. 

Su-ting has retired from this role and so this group has disbanded but has left 
quite a legacy! And in the years to come, we will all at some point encounter some 
reason or other to say the same about Jim – how fortunate we have all been that 
he chose college counselling as his profession after teaching and what a legacy he 
has left us. 

Lee’s Lessons 

Submitted by: Audrey Healy, Fleming College 
 

As I prepare myself for Jim Lees’ retirement, I am struck by a few things and I 
wanted to share them with the rest of the counsellors who have the privilege of 
working in an Ontario college counselling department.  

This isn’t an article about how wonderful Jim is (and he really, really is quite 
wonderful) because he will hear all about that at the AGM. And it isn’t an article 
about what great things he has done as a counsellor, although that would be an easy 
one to write. And this isn’t an article about Jim’s phenomenal achievements as a 
leader in our provincial college counselling system – reading that just makes one 
feel like an inadequate slacker.  

This article is about the lessons in life and counselling and success that I have 
learned by being in Jim’s orbit.   

 

Laughing is the best 

I have only once had a conversation with Jim where neither of us laughed. I had to 
share some very sad news with him and there was just nothing to laugh about. That 
conversation lasted only a couple of minutes. When I got off the phone, I felt 
shaken. Partly because of the news, but mostly because we were stuck in the pain 
and that put a damper on creativity and joy.  
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We work with students in pain every day. We deal with it in our lives. And this 
conversation with Jim, the only one devoid of joy and laughter we ever shared, 
taught me that humour is essential to good relationships. When we can laugh, we 
can see our situations from a different perspective and that can often let us see 
the solutions or coping strategies that previously eluded us. When I think on my 
counselling practice, I know this is true. When I work with a student and both of 
us are fixated on the pain, we make little progress. When we see the problem from 
a different perspective, and often that perspective is rooted in humour, we make 
better and faster progress.  

The lesson for me is to remember to add joy and laughter and on the days when it’s 
hard to find, those are the days I need to laugh the most.  

 

Within a relationship of mutual trust and respect anything is possible 

Jim isn’t magic but his accomplishments make one wonder whether Hogwarts wasn’t 
one of the schools he attended at some point. How is it he can do so much and still 
hold down a full-time counselling job?  

I think the secret to Jim’s drive and stamina is that he rarely does anything alone. 
He works with people who complement his talents and as a result achieves things he 
cannot do on his own. How can he get the funding to come south as often as he 
does? The decision makers at Confederation who hold the purse strings know that 
Jim’s connections across the province bring in dividends to their college. They know 
that he can and will accomplish great things for them if they give him the freedom 
to make the connections he needs to. Because Jim is trustworthy, they trust him 
to use his connections with OCC/CCCO to better his skills, to cultivate best 
practices and to use the gems he collects along the way to improve the services 
and practices back home.  

I would add that Jim is successful at building these relationships, in no small part 
because of who he is but since I can’t be him, my take-away is, stop trying to do 
things alone, work with the people around you who have talents and skills that you 
don’t.  
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College Counselling is not like any other profession 

Jim and I have talked about this a million times and it’s as true today as it ever 
was. We share similarities with university counsellors as well as those who work in 
private or clinical settings. Like counsellors in any other setting we work with 
clients who are struggling with mental health challenges, relationship issues, 
histories of complex trauma, substance abuse, and so on. And like those other 
counsellors we value our professionalism, adhere to codes of ethics, belong to 
regulatory colleges and professional associations and commit to lifelong learning 
and continual professional development.  

But we do all this in a generalist role. We also help students with academic issues, 
grade appeals, understanding college policies, advocating with faculty or 
administration. We sit on inter-disciplinary committees, we work on college 
projects, and we serve as consultants to others in our campus communities. Many 
of us do disability counselling or career counselling in addition to our clinical 
counselling. 

We see our clients in the hallways. We see them in the cafeteria. We see them in 
the washroom. Our clients are in our environment every day and we bump into them. 
We are constantly navigating our professional obligations around confidentiality 
and dual relationships.  

Other counsellors don’t have to do all this. Jim inspires me because he is so adept 
at balancing his duties to his students with the pull of his involvements in 
OCC/CCCO and other provincial initiatives. Jim has helped me understand the many 
roles of college counsellors. 

The lesson I take from this is that I can get stuck in a view of how difficult it is to 
balance the competing demands and keep skills current when I wear so many hats, 
but instead I choose to focus on how rewarding it is to have a job with such 
marvelous variety and remember that is why I chose college counselling. 

 

Ethics aren’t boring,  they just look that way 

To be perfectly frank, the only reason I joined the OCC/CCCO Ethics Sub-
committee when it was created was because at the time I was the chair of 
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OCC/CCCO and felt I should be an ex officio member. I did it purely out of a sense 
of duty and had no interest in the committee otherwise.  

Then we had our first meeting. Of course Jim makes everything he does fun, but it 
was more than just him. The discussions we had, the issues we explored were the 
heart of counselling. We talked about the same things we all talk about but with an 
ethics lens rather than the typical clinical lens. We didn’t talk about how to help a 
student with x, we talked about the struggle the counsellor helping a student with 
x faces when the ethical issues are highlighted. It was such an invaluable learning 
experience for me.  

So often when we think of professional ethics, we often think of constricting 
codes and our duties in following those codes. But with the frame of doing no harm 
and promoting the greater good, adhering to values that guide us, we can confront 
situations where there is no good solution just a less bad one, with a greater sense 
of confidence that we are doing the right thing. 

My lesson here is broader than what I learned about ethics. Jim taught me that an 
attitude of curiosity can overcome a pre-conceived notion. If I think something is 
boring, I can change my perspective and wonder about it, look at it differently, and 
on a good day, find something to laugh about it.   

It’s kind of hard to imagine OCC/CCCO without Jim. For me, it’s hard to imagine 
not sharing ideas with him, not getting my perceptions poked at, and not having him 
around to inspire and motivate me. I think I will have to resolve myself to asking 
from time to time, “What would Jim do?” I think if I can try to take his 
perspective I might be able to muster some of his passion, joy, creativity, 
enthusiasm and energy. But even if I can, I will always miss him.                                           
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A Matter of Ethics:  The 
OCC-CCCO Ethics Casebook 
Submitted by: Jim Lees, Confederation 
College & Audrey Healy, Fleming College 

 

Looking back, it seems like the 
development of The OCC- CCCO 
Ethics Casebook 
(https://occccco.wordpress.com/occ-
ccco-documents-resources/) started 
in a simpler time.  We weren’t up to 
our necks in the never-ending story of 
psychotherapy regulation; OCC and 
CCDI were sharing a spring 
conference and pretty much left to 
our own devices; the mental health 
tsunami hadn’t hit us yet and the 
sacred troika of career, academic and 
personal characterized the workload 
of most of us.  But in 2005, we sensed 
that the environment we practiced in 
was becoming more complex; both 
from the institutional standpoint and 
the issues students were bringing to 
us.  The counselling role was coming 
under more scrutiny, college budgets 
were flat lining and the government’s 
determination to regulate 
psychotherapy brought with it a 
concomitant and increasing focus on 
what made college counselling unique 
within the student services stable; 

and with this came a magnified 
concern for ethical practice. 

The Casebook, which presently 
contains 80 cases, can be used as an 
orientation resource for new 
counsellors, a training resource for 
“used” counsellors but perhaps more 
importantly, it can be a living 
document that is edited and added to 
each year.  As most of us know, the 
only person that truly understands 
what a college counsellor does is 
another college counsellor.  The 
Casebook has the potential to be a 
rich articulation of the counsellor 
role, a comprehensive tapestry which 
can both inform and educate 
counsellors and non-counsellors alike. 

Wouldn’t it be great if the Casebook 
could be edited yearly to reflect the 
changing reality of our professional 
environments:  the roles of advisors 
and counsellors, the needs of 
international students, the 
proliferation of on-line tools, mobile 
apps and e-counselling in its many 
forms? Perhaps we can discuss this at 
our upcoming AGM in May, 2016 at 
Durham. 

What follows is an overview of the 
historical roots of the Casebook, 
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how it is structured and the process 
by which it was produced.   

The 2005 Ontario College 
Counsellors/Coordinating Committee 
on Disability Issues Annual 
Conference was held at the Isaiah 
Tubbs Conference Centre in beautiful 
Prince Edward County thanks to our 
gracious host, Loyalist College. One 
sunny afternoon of the conference 
involved the OCC/CCCO Annual 
General Meeting, at which the 
membership voted to create an Ethics 
Subcommittee. The impetus for this 
was the widely felt acknowledgement 
that college counsellors were 
practicing in an increasingly complex 
environment and that ethical issues 
were routinely facing and challenging 
all of us. 

As a subcommittee, we decided that 
our first project would be to survey 
the membership and collect cases 
that particularly illustrated ethical 
issues. We then analyzed each of 
these cases to determine what we 
considered an “ethically sound” 
intervention, action or non-action. 
Based on the results of this work, we 
delivered two workshops on Ethical 
Decision Making; at the 2006 
Conference at Humber College in 

Toronto and the 2007 Conference at 
Fanshawe College in London. 

The creation of the OCC/CCCO Ethics 
Casebook was the next step, 
essentially organized as an annotated 
Statement of Ethics and Standards 
of Practice. From the beginning, we 
used a model of ethical justification 
(Kitchener, 1984) developed by Karen 
Kitchener. For us it fit the bill; it was 
simple to use, worked well in a 
workshop format and could be used by 
our cadre of counsellors who hail from 
a variety of academic backgrounds, 
subscribe to different practice 
orientations and belong to different 
regulatory bodies each with distinct 
codes of ethics. Essentially, 
Kitchener’s model provides four 
“levels” of analysis.   

The first, and most common, is the 
Intuitive Level utilizing facts of the 
situation, ordinary moral sense and 
fairly immediate judgments and 
actions.   

But in those cases that present as 
more complex, there are three “sub 
levels” in what she categorically calls 
the Critical-Evaluative Level which 
for clarity we will call levels 2, 3 and 
4;  
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2. the Rules Level (which looks at 
organizational policies, professional 
codes and laws); 

3. the Principles Level comprised of 
five higher level norms, namely 
autonomy, nonmaleficence, 
beneficence, fidelity and justice 
and; 

4. the Ethical Principles Level 
utilizing two approaches; 
universalizability and the balancing 
approach. 

Finally, the case has a “My 
Decision/Action” section describing 
the counsellor’s intervention. 

Not all of the cases have been 
examined at all four “levels”. We left 
it up to the discretion of the 
counsellor analyzing the case to 
decide how far along the levels they 
had to go to reach what they thought 
was an ethical decision. It is 
important to note that in most cases, 
a committee member wouldn’t analyze 
her/his own case. This provided for 
instructive differences in opinion and 
some lively conversation. This also 
explains why you will notice distinct 
differences in writing style. We’ve 
kept the authentic voices of the 
respective writers. 

We felt that the most useful method 
for formatting the Casebook would be 

to align the cases with the related 
sections of the OCC/CCCO Statement 
of Ethics and Standards of Practice 
(SESP). Therefore the SESP is 
included in its entirety in the Ethics 
Casebook annotated with illustrative 
cases. We used different fonts and 
colours to distinguish clearly the 
SESP from the cases. Cases are based 
primarily on committee members’ 
counselling experiences and have been 
altered in ways to protect the 
identity of the clients, counsellors and 
colleges. As such, there are some 
SESP sections with multiple cases. We 
included all rather than just one per 
section because this reflects our 
experience. There are some ethical 
challenges that occur more frequently 
and thus generate more cases and 
more interest.  

Despite collecting cases for two 
years, there are some sections of the 
SESP which defied illustration! This 
lead to the creation of a number of 
fictionalized or composite cases. We 
felt the need to create such cases 
because the underlying ethical 
principles from the SESP were worth 
illustrating. We don’t believe it is 
possible to tell the actual cases from 
the fictionalized ones as both are 
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based, more or less, on real 
counsellors’ experiences.   

From the beginning, we have 
emphasized that we are often faced 
with choices in our intervention with 
clients. There is often more than one 
“right answer”. Actually, a situation 
involves an ethical dilemma if you can 
rationalize more than one way of 
approaching it. We want to emphasize 
that the purpose isn’t to find the one 
right answer, but to adopt a 
thoughtful approach to complex 
situations and to use a structured 
process and model to guide our 
decision making. It means we will 
arrive at a decision that ultimately 
provides the best service and 
protections for the client. 

The overall purpose of this casebook 
is to create discussion. We also see 
the casebook being used in a variety 
of ways. It can serve as a resource 
for case discussions and analysis as a 
part of staff meetings. As well, it can 
be used as a training resource for new 

counsellors, to document the demands 
we face as college counselors. We 
hope that it will serve as a living 
document that can be added to each 
year. 

This casebook is a result of many 
volunteer hours of time. In 2013 
Audrey Healy took on the completion 
of the Casebook as the focus of her 
sabbatical. The first step in that 
project was to revise the SESP to 
ensure they were aligned with the 
code of ethics and guidelines for 
professional practices developed by 
the Transitional Council for the 
College of Registered 
Psychotherapists of Ontario. The 
second phase then was an overhaul of 
the Casebook to align with the new 
SESP.  

The vast majority of these cases are 
real and provide a rich record of what 
we are all passionate about; providing 
top drawer, quality counselling 
services in the college system in 
Ontario. 

 

  

 

 

OCC-CCCO 2016 Leadership Award Winner 

16 
 



Robyn Lange – George Brown College  

 
 

OCC-CCCO Executive is very happy to announce that Robyn Lange will be this year’s 
recipient of the OCC-CCCO Leadership Award. The Awards Sub-Committee 
unanimously agreed that Robyn is more than deserving of this award for her many 
years of contribution to OCC-CCCO, particularly serving as Treasurer on the 
Executive. Her contribution includes:   

Leadership:    

At the provincial level, Robyn served as Treasurer of the Ontario College 
Counselors (OCC-CCCO). She established financial processes to look after large 
sums of money for this voluntary organization and did so for 7 years. She also 
showed leadership in helping to organize many meetings that were held at GBC, as 
well as helping with the organization of AGM’s without complaint. She also took a 
leadership role in the migration of our old website to the new website which was a 
very laborious process.  

Advocacy:   

Many Executive members will tell you that they saw Robyn as the conscience of the 
Executive, a voice of reason and a “sober” second thought. She was never afraid to 
play the devil's advocate and share her views, a rare quality in an organization of 
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“nice” people (counsellors that is…). The points she raised were important to ensure 
fairness and equity as to how we made financial and funding decisions.  

Collegiality:   

Robyn has always been a strong team player and one to mentor/support other 
Executive members, where needed. Sue Furs, our current Treasurer, mentioned 
how incredibly supportive Robyn was in mentoring her in the role of Treasurer. She 
always made herself available and put in a lot of time to help her out.  She was also 
always willing to jump in and volunteer to assist with any of our additional “ad hoc 
committees” that would suddenly arise. Many Executive members would tell you 
that they would trust Robyn unconditionally, as a colleague and as a confidante.  

Dedication:   

Despite all the challenges that we have faced in the last several years in OCC-
CCCO, Robyn never shied away from adversity. She has always been a very 
dedicated and committed member of the Executive, willing to jump in wherever 
needed.  

Quality/Excellence:  

Robyn would always go the extra mile to ensure the viability and credibility of our 
finances. Robyn has always been a person of high ethical standards and her records 
were always impeccable… to the dime.  For example, she would show dissatisfaction 
for not being able to find $1.50 when the books didn't balance! She always pushed 
for more careful guidelines, like with the travel policy. As mentioned earlier, she 
always ensured fairness and equity as to how we made financial/funding decisions. 
She also played a big part in formulating the structure of our new website, not a 
small undertaking.  

Replication:   

Robyn developed and organized financial processes that can easily be replicated by 
future Treasurers. Sue Furs would attest to this as when she took over in that 
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role, everything was handed over to her in perfect order. This is especially helpful 
for Counsellors who are generally not Treasurer-savvy.  

Originality:  

Robyn created innovations to how OCC-CCCO finances could be organized and 
processed and this was a big help to everyone on the Executive. As mentioned 
before, Robyn was not afraid to be the devil's advocate and offer new or different 
ideas, whether they were popular or not. Robyn was also a big catalyst to revamping 
the structure of our new OCC-CCCO website.  

Timeliness/Relevance:  

Robyn has not been afraid to tackle and embrace the changing environment which 
OCC-CCCO has been experiencing for the last several years. She has always been 
proactive by making the Executive aware of economic realities, for both the 
present and the future.     
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The Butterfly Struggle – Author Unknown 

Submitted by:  Judith E. MacKinnon, Sheridan College 

 

The following article has many applications.  It can be useful for a variety of 
issues:  from teaching difficult topics, to raising children, to becoming aware of 
enabling behaviours.  Below is a story I have heard relayed by several instructors. 

A man found a cocoon of a butterfly. 
One day a small opening appeared in the cocoon. 

The man sat and watched the butterfly for several hours 
as it struggled 

to squeeze its body through the tiny hole. 
Then it stopped 

as if it couldn't go any further. 

So the man decided 
to help 

the butterfly. 
He took a pair of scissors and snipped 

off the remaining bits of cocoon. 
The butterfly emerged easily 

but… 
it had a swollen body and shriveled wings. 

The man continued to watch it,  
expecting 

that any minute the wings would enlarge and expand enough to support the body. 
Neither happened. 

In fact, the butterfly spent the rest of its life 
crawling around the ground. 

It was never able to fly. 

Here is what the man in his kindness and haste didn't understand: 
The butterfly can fly only because it has 

to struggle 
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to come out of the cocoon. 
The pushing forces enzymes from the body into the wing… 

strengthening the wing muscles, and reducing body weight, allowing it to fly. 
This process started with struggle and ended with the butterfly flying the moment it came out of 

the cocoon. 

 

One of the messages in this story is that the struggle was part of what the 
butterfly needed to do in order to fly.  Without the struggle, the butterfly was 
destined to crawl around on its belly and probably die an early death. 

Life is full of struggles, often called challenges.  They hone our skills and make us 
strong. 

As instructors, our gift to you is stronger wings…. 

Citations:   

Butterfly Struggle Story:  As cited from 
http://instructor.mstc.edu/instructor/swallerm/Struggle%20-%20Butterfly.htm, 
April 1, 2016 

_____________________________________
College Updates 

 

Algonquin College  

Submitted by: Audrey Rosa 
We have had a very busy semester with business as usual, as well as successful outreach via the 
Purple Couch (a mental health outreach initiative), an aboriginal student-run Pow Wow, and the on-
going outreach of the Umbrella Project (our harm reduction project).  David Glickman, Counsellor, 
Bethany Wiseman, CSD Counsellor and Eman Shimy, our Settlement Counsellor from OCISO 
(Ottawa Community Immigrant Services Organization), did an excellent presentation on “Dealing 
with Trauma in the EAP Classroom” which was well attended by LINC and EAP teachers, as well as 
the TESL students. 

21 
 

http://instructor.mstc.edu/instructor/swallerm/Struggle%20-%20Butterfly.htm


Our Umbrella Project is conducting the NCHA (National College Health Assessment) for Algonquin 
for the first time.  The NCHA can reveal some interesting statistics such as: 

• 65% of Ontario College/University Students are interested in receiving information on 
depression/anxiety from their institution. 

• Within the last 12 months, 7.4% of Ontario College/University students were sexually 
touched without their consent. 

• 61.1% of Ontario College/University students have never smoked pot. Students believe that 
only 7.2% of their peers have never smoked pot, when the reality is 61.1% of their peers 
have not. 

• 55% of Ontario College students who drank alcohol in the last 12 months reported 
experiencing one of the following: 

1. Did something they later regretted. 
2. Forgot where they were/what they did. 
3. Got into trouble with the police. 
4. Had sex with someone without their consent. 
5. Had unprotected sex. 
6. Physically injured themselves/another and/or seriously considered suicide.  

 
Ontario NCHA Report, 2013 
 

In terms of staffing, our crisis/urgent counsellor, Megan Anderson, will be leaving us to have a 
second child and to return to her usual community in Kitchener-Waterloo.  Megan has been an 
outstanding support to the counsellors and to students in urgent need, and we wish her all the best.   

Our counsellor, Lisa Gallant-King, has decided to continue being engaged with her two small children 
and has taken a year-long unpaid leave.  Her position will continue to be filled by part-time staff.  

 My position will be filled by Maria Taylor, seconded from the Child and Youth Program and a long-
time counsellor with us previously, as I have been granted a sabbatical beginning June 2016 to June 
2017.  The team is thrilled to have Maria back for the year.  And I am thrilled to have the time to 
explore the possibility of bringing Acudetox and Acudestress to our college (an acupuncture 
treatment for stress and addiction), as part of the succession planning to our Harm Reduction 
Program.   

Our Health Services has added a Mental Health Social Worker, Meredith Coffin, who is trauma-
informed and is to assist in making community referrals, referral s to counselling, and in case-
managing clients who are waiting for longer-term treatment in the community. 

 

Like all of the other colleges, we continue to have very high demand for our services and are always 
innovating in how best we can meet that need.  We urge colleges to resource their counselling 
departments and to document how counselling is cost effective and does contribute to retention. 
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Conestoga College 

Submitted by: Shawna Bernard and Lynn 
Robbins-White 

We have had another full year at Conestoga 
College.  With continued increase in 
programming at the college, our Counselling 
department continues to respond to the 
demand for students requesting personal, 
academic, and career counselling at our 
various campuses.  In reviewing our stats 
from fall semester 2015, we recognized an 
increase in the number of unique students 
who accessed counselling during this semester 
as compared to any previous semester, as well 
as an increase of the number of total 
counselling appointments (by 200 
appointments).  We recognize the increased 
complexity of our student situations has 
prompted many students to seek out mental 
health services on campus.  We have also been 
pleased that our outreach events for faculty 
and students have facilitated many students 
accessing counselling services on campus.   

 

In addition to individual counselling activities, 
our Counselling Services has been involved 
with various projects and outreach initiatives 
this semester.  Our annual Beat the Blues 
event in February was a success in helping 
students develop strategies for seasonal 
depression, and students recently appreciated 
the free massages, reflexology, and self-care 
strategies during our Stress Free Zone.   We 
also continue to provide outreach during 
Eating Disorders Awareness Week, Cultural 
Diversity Week, and Mental Health 
Awareness Week.  We continue to liaise with 

other service areas during our Health and 
Wellness Fairs as well as Get Involved Fairs.   

 

During winter semester 2016, we also 
successfully ran our Performance Anxiety 
workshops and Mindfulness Group to students 
on campus.  Student evaluations continue to 
reflect these group offerings as helpful for 
developing skills and strategies for decreased 
anxiety, managing stress, and learning 
mindfulness practices.  With the 
implementation of the provincial Sexual 
Assault Policy during the past academic year, 
Counselling Services has been involved with 
providing Upstander training to student 
leaders on campus through liaison with the 
Student Life department.  This training was 
well received and requested for further 
training of student leaders in the upcoming 
spring semester. 

 

Our safeTALK trainings have continued to be 
offered to students and faculty on campus, as 
requested by faculty for in-class offerings 
and Organizational Development for faculty 
and staff.  This winter semester trainings 
have been provided to students in the 
following programs:  PSW, Paramedics, 
Advanced Police Studies, Health Office 
Administration, and ECE.  There have been 
further requests for faculty as well as 
students during spring semester.  It is 
expected counsellors will have trained over 
600 Conestoga students and staff by the end 
of the academic year.  In addition to 
safeTALK trainings, we have continued to 
respond to faculty requests for in-class 
workshops such as stress management, 
culture shock, mindfulness, healthy 
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relationships, conflict resolution, anger 
identification, and orientation to services.  
Our fall semester stats reflected an increase 
in these requests with 2606 students 
attending workshops offered by counsellors 
on campus. 

 

As we finish another busy semester, we 
reflect on the rewards of our work with 
students and colleagues as we continue to 
assist our students in their journey for 
academic and personal success.  Here’s to 
further renewal and reflection with an 
upcoming spring semester! 

 

Fanshawe College 

Submitted by: Candice Lawrence 

It has been quite a while since we have 
submitted an update of all of the exciting 
things that have been happening at Fanshawe 
College.   

 

We have had a very busy year.  The sense 
around our office is that we continue to see 
students with more complex challenges, 
including an increase in those with mental 
health issues, addictions and trauma.   

 

In addition to our usual counselling, members 
of our team have been involved with outreach 
activities open to all students. 

 

Passport to Wellness 

 This past academic year, we have 
implemented the “Passport to Wellness” 
program based on a “wellness wheel” which 

incorporated 4 areas of development:  
intellectual, spiritual, physical and 
social/emotional.  We have linked this 
program to the Co-curricular Record, allowing 
students to gain credits when participating in 
any of the activities.  Once a student has 
achieved a minimum of 10 hours of 
participation in a range of activities that 
correspond to all 4 of the elements on the 
“wellness wheel”, they can apply for their co-
curricular credit. 

Some of these workshops were one-time only 
events and some were ongoing.  They include 
some of the following: 

• “What’s App” – exploring smartphone 
apps designed to help people relax and 
destress 

•  “Drumming in the Zone” - 2 
facilitated drum circles per term  

• “Knitwell” -  an ongoing knitting circle 
• “Colour Me Calm” – colouring mandalas 
• “Art of Play” - finger-painting, 

doodling, colouring, playdough 
• “Mask Me Meaningful” – using mask-

making in a creative and fun way to 
explore our “inner” and “outer” selves 

• “Paste Me Positive” – exploring the art 
of collage to help get unstuck 

• “Visual Journaling” – learning a 
creative way to help express and 
explore feelings over time 

 

Updates 

Anita O’Keefe has retired after 35 years, and 
her gentle presence will be greatly missed.  
She is now spending more time participating in 
her other passion, which is creating beautiful 
music on the piano as a member of a few local 
jazz groups, and looks forward to attending 
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her retirement party with us on May 13th, 
where she and her band will entertain us with 
their music.  

 

Our Senior Manager, Suzanne Book has 
managed to obtain budget money so that we 
will be able to hire 2 new full-time 
counsellors, one for Personal Counselling and 
the other for Accessibility Counselling.   

 

We continue to benefit from the fresh ideas 
and enthusiasm of our many Interns, who 
come from the M.A. (Counselling Psychology) 
program at Western University and the 
M.S.W. program at King’s University College.  
We really don’t know what we would do 
without them, and each year we hear that 
students from these programs find their 
Internship to be a richly rewarding 
experience. 

  
The building of the Student Wellness Centre 
is well on its way, and is tentatively scheduled 
to be operational by May, 2017. 

 

The renovation of an historic downtown 
building, known as Kingsmills, has started and 
this is expected to expand our downtown 
campus presence, with an expected 
completion date of the fall of 2018. 

 

In March, we held a book launch in our library 
for Shirley Porter who has finished her book, 
“Surviving the Valley: Trauma and Beyond”.  
This book is designed to help people and their 
loved ones demystify traumatic stress, 
provide them with practical and evidence-

based coping strategies to deal with their 
symptoms, and explain the healing process.  
To learn more about her book, you may visit 
her website @ www.traumaandbeyond.com 

 

More Positive Notes 

Fanshawe College will be actively participating 
in the London Pride Festival for the second 
year in a row, flying the Rainbow Flag during 
Pride Week and setting up an information 
booth at the event.   

 

It is the hopes of our Positive Space team, to 
continue to offer awareness workshops 
related to Trans, Two-Spirited, and other 
LGB+ issues to the College community.  We 
hope to collaborate with our new Sexual 
Assault Prevention Officer, Leah Marshall to 
provide some violence – prevention awareness 
initiatives that are inclusive of all genders 
and sexual identities.  

 

Fleming College 

Submitted by: Nancy Verduyn 

As is no doubt true for all of our OCC 
colleagues, we have experienced a busy winter 
and are looking forward to the Spring 
semester, when we will (hopefully) have time 
to work on new projects and initiatives.  

 

We welcome Laura Gibson as our new Learning 
Strategist.  Laura comes to us from 
Conestoga College, where she was a Counsellor 
in Accessibility Services for seven years.  
She is excited to be implementing some 
changes to the Learning Strategy service 
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model here at Fleming, in order to better 
meet the needs of all students who could 
benefit from learning supports at the college 
level.  This will include creating web-based 
online resource modules, among other 
projects.  

 

We were also very fortunate to have had 
MSW student Amie Kroes with us over the 
winter semester. Amie was already known to 
Counselling and AES services through her role 
in developing Fleming’s Sexual Assault and 
Sexual Violence policy last year.  In addition 
to taking on a caseload of students, Amie 
continued the development of our college’s 
Mental Health Strategy. She also very 
skillfully facilitated the department’s 
development of our Mission and Vision 
statements, and got us well on our way to 
articulating our core values.  Congratulations, 
Amie, and we all look forward to working 
collaboratively with you in your new role as 
Student Rights and Responsibilities Officer 
at Fleming. 

 

In addition to our regular counseling 
responsibilities, many of our team members 
have been involved with outreach and college-
wide events and activities. At the Sutherland 
campus, Anita Arnold has continued her work 
as part of the Mental Health Initiative 
Committee.  She has taken an active 
leadership role in organizing several events 
including the Bell Let’s Talk day and “Keep 
Calm and Study On”, as well as a Meditation 
group open to staff and students.  Our 
resident sleep expert, Reta Wright, has 
offered “Sleep Smarts” workshops at both 
the Sutherland and Frost campuses.  Reta is 

passionate about promoting healthy sleep for 
students, which has been consistently shown 
to have a direct relationship to student 
success and GPA scores. Counselling and AES 
once again offered the “Ace It” evenings at 
Brealey and Frost campuses, providing a 
combination of education and support for 
students entering into their final weeks of 
classes. 

 

At Frost, Counsellors Melissa McQuaid and 
Tim Piper have been actively involved with 
their Mental Health Initiatives Committee, 
which Melissa chairs and played a key role in 
developing.   Events have included Bell Let's 
Talk, “Keep Calm and Study On”, a Health 
Fair, several workshops and a drop-in Yoga 
session.  Melissa has also spearheaded some 
student-led initiatives on campus including an 
ASD Peer group and a Public Speaking group 
for students. 

Over the summer, as our service delivery 
model evolves to accommodate the ever-
growing demand for our services, the 
Counselling team will be working on developing 
a walk-in clinic model, groups for students 
with anxiety, an ASD support/social group, 
and a variety of workshops to be offered to 
the entire college community. 

 

George Brown  

Submitted by: Genevieve Beaupre  

Staffing and Interns  

The Academic and Student Affairs area is 
currently undergoing a reorganization. As a 
result, we are in the process of searching for 
a new manager of Counselling Services and 
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another one for Disability Services. Both 
areas will continue to report to Susan Toews, 
director of Academic and Student Affairs.  

 

Since the last update, we have hired two new 
part-time counsellors. Aliya Chan returned to 
the St. James campus after her contract 
ended last year. Tashka Muirhead joined the 
Casa Loma Counselling department in early 
February. Once the new manager of 
Counselling is hired, we will be posting for two 
full-time counsellors as well as a sessional for 
one of the counsellors who will be going on 
parental leave.  

 

Geoff Gans, our intern who has been with us 
since September 2015 will be leaving in the 
middle of April to complete his final semester 
of his MSW program. For the 2016-2017 
academic year, we will be taking on 4 interns 
from various Counselling and Social Work 
Master’s programs. Two of them will be 
located at St. James, one at Casa Loma and 
one at the Waterfront campus.  

 

Other Updates  

A total of 7 people (3 counsellors and 4 
disability consultants) were trained in 
SafeTalk in February and will soon be 
offering SafeTalk training to staff and 
students across the college community. 

Since January 2016, we have offered 4 
Mental Health First Aid training sessions to a 
total of 47 staff and faculty members across 
the college.  

The counsellors continue to work from an 
integrated model, offering services in various 

academic departments as well as in service 
areas, such as the Peer Connect office.   

 

Upcoming Event 

GBC will be hosting its 17th annual Mental 
Health Conference on April 29th. The 
conference will take place in the Financial 
Services building, St. James Campus at 290 
Adelaide Street East, Toronto. This year’s 
theme is Flourishing Lives: Healthy 
Relationships, Meaningful Connections and 
Positive Mental Health and will include Dr. 
Amy Banks and Dr. Corey Keyes as keynote 
speakers. For more information and to 
register, please visit 
http://www.georgebrown.ca/mental-health-
conference/  

 

Georgian College  

Submitted by: Greg Taylor  

The big news these days at Georgian is 
retirement and cutbacks. Georgian has been 
feeling a budget crunch and our number of 
counsellors have been reduced. Lynn Baine is 
on a leave from Georgian.  Georgian will be 
implementing an Academic Advisor pilot 
program this summer. Heather Lynne Jones 
(formerly known as Heather Brock) will be 
taking a year leave of absence in July and will 
likely retire in August 2017. We have lost a 
part-time counselling position and will 
therefore lose Jennifer Parsons who has 
worked with us part-time for the past couple 
of years.  

 

We have continued to facilitate safeTALK 
workshops on campus, for both staff and 
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students. SafeTALK has been integrated into 
the curriculum for our Police Foundations 
program at our Orillia campus. Our staff has 
also continued to provide workshops for both 
staff and students on topics such as Mental 
Health First Aid, emotional intelligence and 
conflict resolution, stress management, and 
mentorship/leadership training.   

 

In March, we completed anotherSkills for 
Safer Living Program. This is a 20-week 
suicide recovery program available to both 
community members and students, and Greg 
Taylor co-facilitated this program again with 
CMHA staff from Simcoe Crisis Services. 
This was the 2nd year that the program was 
held in Simcoe County and both times, the 
program has been facilitated at Georgian 
Campus.  

 

Counsellors and Student Service Staff held 
another Mental Health Week and one event 
which proved to be very successful was 
integrating a Mental Health Quiz into the 
Communications and General Education 
curriculum. We have found that attendance is 
much better for these events with faculty 
buy-in.  

 

Karyn Baker has provided a valuable PD lunch 
n’ learn for our staff and the topics have 
included: police and MH issues, indigenous 
communities, addiction, humor and MH, 
psychosis and cannabis use, problem gambling 
and gaming, eating disorders, opioids and 
young people, and transgender issues. We 
sometimes have a speaker and sometimes view 
a webinar and then have discussion 

afterwards. These lunch events have been 
well attended, not only by counsellors but the 
wider student service staff as well.   

 

Georgian security office is now located near 
our counselling office and we continue to work 
very closely with them.  We also continue to 
have a Student of Concern Committee, 
consisting of a MH Case Manager, Counselling 
Manager, Dean of Student Life, Residence 
Manager, Conflict Resolution Specialist, 
Security, and the Registrar’s office to deal 
with student situations (e.g. harassment, 
discrimination, potential violence) often 
involving more complex mental health issues.   

 

We have continued to implement our 2nd 
MHIF Project which is a Case Management 
Project to support the transition of youth 
with MH and addiction. Nicole Lindros, our 
Youth Transition Worker, has done a banner 
job in working with dual credit students on 
our campus.   

We have also been utilizing a Master’s of 
Counselling Psychology student from Yorkville 
University this past Winter Semester and she 
will continue to work with us this summer. Her 
name is Alyson Hirtle.   

 

A couple of counsellors have been invited to 
attend the 2nd Annual RBC Resilience 
Breakfast. This is a venture by RBC and the 
hospital in Barrie (RVH) to facilitate a 
breakfast to help raise awareness about MH 
and also to raise funds for a MH Unit at the 
hospital for youth.    
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Humber College  

Submitted by: Shivon Raghunandan & Rose 
Anthony  

 

At Humber, we continue to see a high volume 
of students presenting with complex mental 
health issues. We offer counselling services 
at the North Campus, Lakeshore Campus & 
video counselling at the Orangeville campus by 
appointments. Liz Sokol & Anna Marson are 
the counsellors providing video counselling to 
students at the Orangeville Campus.  

 

Change in Service Delivery 

We have seen several changes to our service 
delivery framework. We continue to work 
from a same-day appointment model which has 
proven to significantly reduce our no-shows. 
We offer short-term counselling with 
flexibility dependent on student’s presenting 
concerns. At the North Campus, the 
integration with Health & Accessible Learning 
Services (ALS) has proven to be a success 
with increased volume in students accessing 
our services. Lakeshore campus is preparing 
for their move in August 2016, where we too 
will be integrated with Health & ALS. 
Integration has allowed for ease of access as 
well as seamless referrals and consultation.  
We have implemented one 
confidentiality/consent form among all three 
service areas.  Counselling & Health continue 
to use shared database: Nightingale while 
Accessible Learning Services continues to use 
Clockwork.  

 

Workshops  

Counsellors continue to offer the following 
workshops year round: Mental Health First 
Aid, Bringing in the Bystander, SafeTALK, 
Personality Dimensions, and Stress 
Management.  Andrew Garnet has spear 
headed the FITA (From Intention to Action) 
program along with our Associate Director, 
Dr. Rummy Gill at the North Campus. FITA is 
an intern run program and we were fortunate 
enough to have two excellent interns, Kaitlin 
Kellogg and Suzette McLarty, who worked 
directly with the students accepted into the 
program.  The program proved to be a great 
success and will be expanding to five interns 
for the Fall semester. The program will be run 
at both campuses next year. We also had our 
annual Bounce Forward campaign at both 
campuses. This outreach event increases 
awareness of mental health issues & services 
offered on campus. Students filled out the 
DASS (Depression, Anxiety and Stress Scale) 
and engaged in stimulating conversations 
about mental health. 

 

We look forward to the Spring semester & 
want to send our best wishes to our 
counsellor colleagues across the province! 

 

St. Lawrence College  

Submitted by: Jocelyn Beaudette  

Staff Changes 

There have been quite a few changes to staff 
in the past two years.  

On the Kingston campus we have: 

3 Full-time Counsellors: Dwight Druick, Stacy 
Gall & Cassie Richardson 

1 Part-time counsellor: Heather Richards 
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1 Full-time Adaptive Technologist: Trevor 
Marshal 

1 Full-time AccessAbility Advisor, contract 
for a maternity leave: Jay Harris 

1 Full-Time Learning Coach/ Test Center 
Coordinator: Hollee Harris 

1 Part-time Learning Strategist: Rae 
Brackenbury 

 

On the Brockville campus we have: 

1 Full-time Counsellor: Jocelyn Beaudette 

1 Full-time AccessAbility Advisor: Wendy 
Herzan 

 

On the Cornwall campus we have: 

1 Full-time Counsellor: Jennifer Bonneville 

1 Part-time AccessAbility Advisor: Shawn 
McGregor 

 

The tri campus Associate Director is Michael 
Whiteman. 

  

Mental Health Accommodations 

The tri-campus team has been busy reviewing 
the new guidelines for Post-secondary 
Students with Mental Health Disabilities. We 
are moving toward a focus on functional 
limitations rather than diagnosis as a basis 
for accommodations, but the best way to 
approach this is still under debate. 

 

Service Delivery 

On Brockville campus, the AccessAbility 
department has been piloting “Walk in 

Wednesdays” to address an overwhelming 
demand for walk-in services. Students seem 
to appreciate this service, as the 
appointments are well attended.  

Same-day appointment slots have been 
incorporated tri-campus to help 
accommodation drop-ins. These time slots are 
often filled on a daily basis. 

 

Positive Space Workshops 

St. Lawrence College has teamed with Queen’s 
University to deliver Positive Space 
Workshops. The workshop is a 2-hour 
information session, aimed at developing 
increased awareness, understanding, and 
acceptance of the issues of sexual identity 
and gender diversity at St. Lawrence College. 
Workshop attendees can choose to 
participate in a voluntary sticker program. A 
Positive Space sticker posted on an office 
door or workspace identifies the intention to 
create an accepting and supportive 
environment, with respect to issues of sexual 
identity and gender diversity.  

 

Kingston campus started the workshops in 
August 2015; 11 workshops have been 
conducted so far – approximately 175 people 
attended with 141 registrants. The workshops 
were originally addressed to faculty and 
staff. Starting in the Winter semester, a 
student-oriented Positive Space workshop 
was presented in Kingston and Brockville, with 
Cornwall joining in this coming Fall. Feedback 
has been overwhelmingly positive. Through 
the workshops there has been an initiative 
for a Positive Space Working Group that 
includes tri-campus student, faculty, and 
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staff representation to help steer the 
evolution of the workshops – ensuring they 
remain current, in line with other relevant 
LGBTQ+ issues on campus.  

 

A.S.K. Program 

Dwight Druick, a counsellor on the Kingston 
campus, has developed a new training:  ASK 
Gatekeeper Training: Learn How the 
Smallest Gesture Can Save a Life. Reaching 
out to someone that you are concerned 
about can sometimes be a daunting task. We 
often ask ourselves: “Is this any of my 
business”? “Could I make things worse”? 
“What if I get in too deep”? 

ASK Gatekeeper Training is an interactive 
demonstration of how to overcome those 
natural misgivings by following a step-by-
step process to Acquire information; by 
Scanning for success; and, above all, 
Knowing your limits and where to go for 
help. The training was launched in Fall 2015 
with close to 200 participants trained so far. 

The program is engaged with Queen’s 
University in a research project designed to 
measure efficacy and retention. The research 
and training will run until Spring 2017.  The 
goal is to expand the research and training 
to other facilities during the 2017-2018 
academic year. 

 

From Here to Hire 

The department has developed and will be 
piloting a new program called “From Here 
to Hire”. The program is a transition-to-work 
program for students with disabilities who 
will be entering the workforce soon. It 
focuses on understanding your rights as an 
employee, such as Human Rights and AODA 
standards; how, when, and if to disclose a 
disability; advocating for your needs/ 
accommodations in the workplace; and 
looking at market trends and job search 
strategies. 
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Relax and Unwind @ Unwind Thursdays 
Integrated Team Initiative with Community Service Students at 

George Brown College 
Submitted by: Lavlet Forde, George Brown College 

As part of the integrated team, myself and Mandy Byrnes (Disability Consultant 
at George Brown College) created weekly events for the community service 

students. The Community Service students often access counselling to discuss 
their personal challenges and stress load of their academics. As part of the 

integrated team (our integrated team comprised of two disability consultants, a 
counsellor and a career advisor) we had identified that it would be helpful to 
create weekly events for the students to attend to unwind and relax – hence 

the weekly event of Unwind Thursdays was created. 

Each semester our Unwind Thursdays started with a kick-off event. We 
offered a series of events some of the highlights include: a knitting circle; 

stress busters where students had the opportunity to create crafts, play board 
games; nutrition - focusing on healthy eating and promoting the Good Food 
Market at GBC; connecting students with different supports available on 

campus; mindfulness session - over 30 students had attended this workshop. 

I had facilitated a workshop on the importance of Self-Care and Compassion 
Fatigue. The Compassion Fatigue workshop focused on how caring for others can 

impact your well-being and the importance of taking care of yourself while 
working and studying in the helping field. Week to week the attendance varied 

with a couple of students to over 30 students attending. Overall we had 
received positive feedback from students who had attended.   

 
If you would like more information on the different events that we had 

offered, please feel free to contact me at lforde@georgebrown.ca 
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