
 
 
 
 
 

 

 
 
 

 
 

Chair’s Message 
 

 
Hello Friends, 
 
I am absolutely thrilled with the projects and priorities 
your OCC Executive is working on this year.  There is 
so much going on we could fill an entire edition of 
Between Us/Entre Nous.  But, in fairness to all the great 
submissions Vinnie has received, I’ll just summarize 
what we are up to. 
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The directions we received from the membership at the 
AGM at Mohawk have guided us in setting objectives 
for 2003/04.  They are as follows: 
 

1. Develop the OCC website.  Thanks go to Liz 
Sokol of Humber for taking a lead role on this.  

2. Explore the process for making changes to the 
class definition of counsellors to reflect the 
professionalism of our role.  This is a longer-
term project since demand setting won’t happen 
again for 2 or 3 years.  Steven Ruhinda of 
Centennial has agreed to co-ordinate the 
subcommittee looking into this. 

3. Continue with the implementation of the 
recommendations from the OCC Position Paper.  
Part of this work includes the changes to the 
class definition, the continued alliance, through 
OCC reps Rudy Lewis (Seneca) and Vinnie 
Mitchell (Humber) with the Coalition of Mental 
Health Practitioners (in response to the proposed 
HPRAC recommendations), and the continued 
revision of the Statement of Ethics and Standards 
of Practice document.  Thanks to Shirley Porter 
(Fanshawe), Vinnie Mitchell and Rudy Lewis for 
taking on this challenging task.  I will start the 
ball rolling on a method/model for system-wide 
data collection. 

 
We have received partial endorsement from the College 
Committee on Student Services (CCSS, the group OCC 
reports to in the ACAATO structure) for the Position 
Paper.  I attended the CCSS Fall provincial meeting 
November 21, 2003 to look for some clarification of 
their position.  I reported on this at the December OCC 
Executive meeting so you can read more about it in the 
minutes. 

 
So, I think you’ll all agree with me that the Executive 
will be a busy bunch this year.  As such I want to 
acknowledge publicly what a joy it is to work with these 
individuals and how very inspiring it is to work with 
such hard-working and talented folks. 

 
I want to thank Rudy Lewis for his insights and 
leadership around union connections and HPRAC issues.  
I appreciate Liz Sokol for her wit, drive, and clarity of 
thought.  I want to thank Vinnie Mitchell for her 
wisdom, vision and dedication to the continued 
improvement of counsellors and OCC (and for taking on 
the most difficult role on the executive - editing our 

newsletter).  I want to thank Lynn Baine for her humour, 
her practical focus and a huge thank you for the work 
she has done to organize the Joint Regional Meeting.  
Appreciation goes to Shirley Porter for her tireless 
efforts on behalf of all of us in mobilizing response to 
the HPRAC recommendations as well as her dedication 
to the revision and updating of the OCC Statement of 
Ethics and Standards of Practice.  My thanks go to Mike 
Evans for his humour and commitment to students.  I am 
just getting to know Linda deJong, but I am very grateful 
to her for her ability to get to the heart of an issue, her 
forthrightness and amazing minute taking skills.  
Pierrette Paxy inspires me with her warmth and 
compassion and patience.  I am grateful to Camille 
Hannays-King for her serenity, mirth and sage financial 
guidance.  I thank Louise Gervais-Guy for taking on the 
role of our Francophone Representative and for her 
efforts to keep our Francophone colleagues connected 
with OCC.  I would also like to extend huge thanks to 
Jackie Donnelley and all the Mohawk counsellors for 
organizing a fantastic AGM and conference this year.  I 
want to thank Pierrette Paxy and the counsellors at 
Cambrian for taking on the challenge of hosting the 
2004 conference and AGM.  I want to extend my 
gratitude to Rita MacDonald of Mohawk for compiling 
the history of OCC in such a readable format.  I want to 
thank Steven Ruhinda for taking on the co-ordinating 
role of the subcommittee looking into the class 
definition of counsellors.  And thank you to Rachel 
Matthews at Mohawk for agreeing to act as our CCSS 
liaison. 

 
So many people go into the efforts of OCC and I want to 
thank each of you who have served on the Executive, 
written an article for Between Us/Entre Nous, posted 
something to the list serve, attended our conferences, or 
simply worked as a college counsellor with integrity, 
professionalism and dedication.  You are all what makes 
OCC work, and I thank you. 
 

Audrey Healy 
Chair 
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“Let us remember that when we leave this earth we can 
take with us nothing that we have received … but only 
what we have given: a full heart enriched by honest 
service, love, sacrifice and courage.” 

Paraphrase of St. Francis of Assisi  
by Dalton McGuinty Sr. 

 
 
 
 
 
 
 
 
 
 
 

 

ONTARIO COLLEGE COUNSELLORS 
OCC/CCO 

 
VISION STATEMENT 

OCC/CCO promotes professionalism for 
counsellors in the college system. 

 
MISSION STATEMENT 

OCC/CCO provides leadership and advocacy for 
excellence in counselling to facilitate student 

success 
 

VALUE STATEMENTS 
Professionalism, Excellence, and Integrity 

 
OCC/CCO Values: 

1. The dignity and development of individuals 
2. The promotion of professional ethics in 

counselling 
3. A caring environment 
4. The need to anticipate, recognize and 

manage change 
5.  Professional Integrity 
6. Life-long learning 

Ontario College Counsellors 
Executive Officers 2003/2004  

Chair 
Audrey, Healy, Fleming College 

 Past Chair 
Rudy Lewis, Seneca College 

Secretary 
Linda deJong, Sheridan College 

Registrar 
Liz Sokol, Humber College 

Treasurer 
Camille Hannays-King, Humber College 

Newsletter Editor 
Vinnie Mitchell, Humber College 

Northern Representative 
Pierrette Paxy, Cambrian College 

Eastern Representative 
Mike Evans, St. Lawrence College 

Central Representative 
Lynne Baine, Georgian 

Southwestern Representative 
Shirley Porter 

Aboriginal Counsellor Liaison 
Vacant 

Francophone Representative 
Lousie Gervais Guy, College Boréal 

CCSS Liaison 
Brigette Chiki, Niagara College 

Rachel Matthew, Mohawk College 

MTCU Liaison 
Eydie Troper 
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 PETER ADDISON, WINNER 
OCC AWARD OF EXCELLENCE, 2003  
Colleagues, Georgian College 

 
It is with great delight that we announce Peter Addison 
as the winner of the OCC Award of Excellence.  He is 
more than deserving of this award for his years of 
leadership and commitment to the OCC organization and 
his contribution to the development of counselling 
services at Georgian College since he was hired in 1984. 

 
Peter has provided leadership to his colleagues in 
counselling at Georgian College for many years.  In 
addition, he has served as the Chair of OCC for two 
terms, in 1989-1991 and 2000-2001.  In 1990, 1993, 
1994 and 1998, Peter led a team of service professionals 
in organizing the OCC/CCDI annual conference.  He 
was highly instrumental in ensuring these conferences 
were relevant by providing excellent professional 
development opportunities, and creating activities that 
allowed counsellors from across the province to share 
best practices and new ideas. 

 
Peter has mentored several students and new counselors 
at Georgian College.  Peter willingly consults with 
colleagues on professional issues and provides support 
to counsellors who are addressing difficult client issues 
or need a listening ear.  Peter’s sense of humor and 
interest in people are highly regarded at Georgian 
College. 
 
Peter has demonstrated his commitment to students in 
many ways.  He provides consistent, professional service 
to his clients.  Peter applies the same level of dedication 
to his professional development ensuring that his skills 
and knowledge remain current. 
 
Peter is responsible for one of our regional campuses.  
He has provided excellent support to the part-time and 
mature community learners as well as the staff on that 
campus.  In 1999, Peter journeyed to India to provide 
leadership in setting up placement testing for the new 

programs that Georgian was establishing on its campus 
in Chandighar.  Our College was able to establish a 
strong presence with this campus in India because of the 
efforts of many faculty and staff including Peter’s 
contribution in the very early days. 
 
During Peter’s tenure on the OCC Executive, he has 
worked with a team of professionals, that have 
contributed to several initiatives including the continued 
development of the ethics and standards for OCC, the 
OCC Assessment Guidelines, the TERT manual and the 
paper on Distance Counselling. 
 
Without a doubt, Peter continues to be a life long learner 
who is able to adapt to the many changes in the 
counselling field.  In the early 1990’s he was 
instrumental in the development of a database that 
captured mature student testing results and generated 
letters to notify the applicants, Registrar’s Office and 
referring community organizations.  He constantly 
encourages colleagues to examine our processes and 
systems and facilitated the movement to electronic case 
notes and the establishment of a counselling database to 
track client information. 
 

 
 
 
 
 

 
 
 
 
 

 

 MEMORIES OF OCC/CCDI CONFERENCE 
MAY 2003  
Rita McDonald 
 

Take a moment and enjoy memories or wish-I-was-there 
thoughts (I belong in the latter category:) of the 
OCC/CCDI conference in May 2003.  A post conference 
photo gallery has been added to the website.  The home 
page has a couple of links to it. 
http://www.mohawkc.on.ca/dept/disabil/agm/ 
Best wishes for a great year! 

FYI      For Your Information
 

“Sometimes your joy is the source of 
your smile, but sometimes your smile 
can be the source of your joy.” 

Thich Nhat Hanh 
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 OCC/CCDI/IDIA MAY CONFERENCE  
Pierrette Paxy, Counsellor, Cambrian College 

Mark your calendar!!!  The joint OCC/CCDI/IDIA 
Conference will be held May 18, 19 and 20, 2004 at 
Cambrian College. 

The theme for the conference is “BALANCING OUR 
ACT: REJUVENATING OURSELVES WHILE 
MEETING THE NEEDS OF OUR CHALLENGING 
STUDENTS” 

The conference will focus on self-care for ourselves and 
on creative ways to help our students do the same.  
Accommodations will be available at Cambrian College 
Residence. 

More information about the conference will be made 
available in January through the OCC listserv. 

(F.Y.I.:  IDIA stands for Inter University Disability 
Issues Association) 

 

  

 CALL FOR NOMINATIONS 
 
 

 

 
 

The executive of OCC is now requesting nominations 
for the OCC Award of Excellence for 2004.  The 
recipient will be acknowledged at our annual OCC 
Conference.  Nominations need to be submitted by April 
23, 2004.   

 
PURPOSE 

 
The OCC Award of Excellence is the highest honour 
given to members.  The purpose is to recognize the 
outstanding contribution and/or leadership of an 
individual or individuals working within the field of 
counselling in the Ontario community college system. 

 
ELIGIBILITY 

 
The recipient will normally be an individual or 
individuals currently employed by an Ontario 

community college.  Exceptions will be at the discretion 
of the OCC Executive. 

 
Nominations and seconders must be counsellors.  During 
their term of office, members of the OCC Executive are 
ineligible for this award. 

 
The nomination should include a one-page description 
on the nominee’s outstanding contributions, referencing 
the selection criteria, where appropriate, or proposing 
additional criteria deemed to be of relevance in the final 
selection process.  The nomination form, Statement of 
Support and any relevant supporting documentation 
should be forwarded to the OCC Regional Rep for the 
nominee’s college. 
 

Northern Representative:  Pierrette Paxy   
Fax:     (705)524-7307 
papaxy@cambrianc.on.ca 
 
Central Representative:  Lynn Baine 
Fax:     (705)722-5179 
lbaine@georgianc.on.ca 
 
Southwestern Representative: Shirley Porter 
Fax:     (519)453-2826 
sporter@fanshawec.on.ca 
 
Eastern Representative:  Mike Evans 
Fax:     (613)545-3923 
mevans@sl.on.ca 
 
Francophone Representative: Louis Gervais-Guy 
Fax:     (705)521-6004 
lgervais@borealc.on.ca 
 
SELECTION CRITERIA 
 
All nominees should meet several of the following 
criteria: 
 

! Leadership - has provided a distinguished 
contribution to the development and promotion 
of counselling services at the local, regional or 
provincial level. 

! Advocacy - has raised awareness internally and 
externally regarding the importance of 
counselling services to students within the 
college system. 

 

OCC AWARD OF EXCELLENCE 
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! Collegiality - has been willing to 
mentor/support colleagues and/or others in the 
counselling services field. 

 
! Dedication - has a strong sense of sustained 

dedication to the fundamental principles of 
fostering services to support students and the 
teaching/learning process. 

 
! Quality/Excellence - has improved “quality” in 

some aspects of counselling services. 
 

! Replication - has made a contribution, which 
can be replicated at other institutions.  

 
! Originality - has been enterprising and has 

extended the current knowledge base. 
 

! Timeliness/Relevance - has made a relevant 
contribution to the changing environment 
within the college system. 

 
SELECTION PROCEDURE 

 
The Regional Representatives will convene a meeting to 
select one nomination from their region for referral to 
the OCC Executive by April 30, 2004.  There should be 
a nominator and a seconder for each nominee.  The OCC 
Award subcommittee will then make a final selection 
from the nominations.  (The Regional Reps will retain a 
record of nominees.) 

 
PRESENTATION  

 
The presentation of the award will be made during the 
OCC annual conference and will be hosted by the OCC 
Chair.  The nominator or the Regional Representative 
will read a citation. 

 
The president of the recipient’s college will be notified 
of the award presentation by the Chair of OCC.  A news 
release regarding the recipient’s contribution will be 
distributed by the Chair of OCC to the appropriate media 
(i.e. Between Us/Entre Nous, information services at the 
recipient’s college, the ACAATO newsletter and other 
appropriate media). 

 
 
 

 HPRACC UPDATE 
Vinnie Mitchell, Cousellor 
Humber I.T.A.L. 

    
On behalf of the executive of OCC, Rudy Lewis and I 
continue to act as delegates to the Ontario Coalition of 
Mental Health Professionals.  We have offered to engage 
more directly with the work of the Coalition by 
participating with the “Structural Committee” and the 
“Advocacy Committee”. 

 
In November, the Coalition submitted a document to 
HPRAC (Health Professions Regulatory Advisory 
Council) in response to the HPRAC Review discussion 
Paper called Sunrise/Sunset.  The questions raised in this 
discussion paper revolve around collaboration, 
demonstration of competencies, and the need for 
regulation as a means of protecting the public interest.  
College perspectives were included in this document as a 
result of the work done by our colleagues at Fanshawe 
College.  Fanshawe’s submission to the Coalition was 
incorporated in the document that was then forwarded to 
HPRAC.  In addition, the Coalition used Fanshawe’s 
format to present its response. 
 
  

 CENTRAL REGION REPORT 
Lynn Baine M.Ed., Counsellor 
Georgian College 

    
Our Central regional meeting and professional 
development day was held on November 20, 2003 at 
Humber College.  I think that I can safely say that it was 
a successful day and I was thrilled to see representations 
from so many colleges.  Several great examples of 
successful initiatives were presented. It was very 
interesting to hear how others approached various 
challenges at their colleges so as to provide greater 
student support. 
 
Heather Brock, counsellor from Georgian College, 
presented a workshop on Bereavement Counselling and 
we thank her for a great job of condensing such a huge 
topic. 
 
On the feedback questionnaire, many people said they 
valued the great networking that happens when we get a 
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chance to meet and talk with our fellow counsellors from 
across the province. 
 
We will most likely organize this activity again next 
year and have had several suggestions on future 
workshops.  The most requested topic was for a 
“solution focused therapy” workshop.  If any of you 
could present a workshop about this to your peers, please 
get in touch with me.  Since there are no funds for a 
guest speaker, I have begun to look at the talents within 
OCC, in the hopes of “snagging” a speaker who would 
deliver a workshop. If you also know a professional 
outside of OCC that would be able to donate their time 
to present, please forward their names as well. 
 
Other activities by central region colleges have involved 
raising awareness about HPRAC issues. Counsellors are 
educating their college community and local politicians 
about the impact on students in the colleges as well on 
the general public, if “emotional healing” were restricted 
only to psychologists.  
 
Happy Holidays to all and I look forward to hearing 
about our conference this year in the north! 
 
 
 

 

 

 
 
 
 
 

 
News From Centennial  
Frank Rodick, Counsellor 
 
At Centennial College, counsellors Isabelle Clements 
and Frank Rodick, in close cooperation with the nursing 
department, developed and delivered a learning 
strategies program called NURSS (Nursing Study 
Strategies).  Every first year nursing student was asked 
to complete the LASSI study strategies inventory.  The 
two counsellors collected data from the results (over 
95% of the students completed the survey), using it to 
help design six sessions on learning strategies 
specifically geared to the needs of our nursing students.  

Isabelle and Frank also led these workshops, attended 
voluntarily by a group of dedicated and eager nursing 
students. 
 

 
News From Conestoga  
Carol Gregory, Counsellor 

 
Student Services Counselling Staff Update 

Co-ordinator 
Carol Gregory 
Doon Campus Counsellors 
Shawna Bernard 
Barb Kraler 
Joan Magazine 
Roger Mainland 
Keith Martin (PT) 
Lynn Robbins-White 
Caroline Cousineau (MSW Student Fall Placement) 
Waterloo Campus Counsellor 
Caroline Welsand (Sessional) 
Cambridge Campus Counsellor 
Theresa Karn (PT) 

 
We would like to give a special welcome (and welcome 
back) this semester to Roger Mainland, Lynn 
Robbins-White, Caroline Welsand, Theresa Karn, 
and Caroline Cousineau. 

 
Roger has returned to the Student Services Department 
after 4 years with Disability Services and 1 year in a co-
ordinating/teaching role within the Human Services 
program at Doon Campus.  Lynn returned this fall from 
a maternity leave where she had a fulfilling year with her 
new son.  The year was so wonderful in fact, that Lynn 
has decided to do it again and is expecting her second 
child in December.  We wish her the very best with her 
new child and her expanding family. 
 
Caroline Welsand’s contract was renewed at Waterloo 
Campus where she provides counselling for all Waterloo 
Campus students with a prime focus on supports for 
students within the preparatory programs at the Campus.  
Theresa Karn provides counselling support and 
workshops for our preparatory clients at Cambridge and 
is funded through Ontario Works dollars. 
 
We also welcome Caroline Cousineau, a new face to 
the Department.  Caroline comes to us from Wilfred 
Laurier University for her supervised practicum.  Our 

What’s Happening 
Around The Colleges 
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Department and our students benefit tremendously from 
the new insights and perspectives of our students on 
placements. 
 

 
News From Fanshawe  
Shirley Porter, Counsellor 

 
It has been a very, very busy start to the 2003-2004 
academic year…quite a lot of staff movement….kind of 
like a “Who’s on first?” comedy skit. 

 
Bill Margrett returned to work this fall after a year 
sabbatical.  Shirley Porter also returned to work this 
summer, following parental leave.  This year both 
Catherine Miller and Frank Walsh are on sabbatical.  
Nikki Ross is still on parental leave and is expected to 
return in January.  In the interim we are pleased to be 
working with Sharon Richman, who is covering for 
Nikki, and Maureen Giberson who is covering for Frank.  
For the current academic year Shelley Reynolds is co-
ordinator of Disability Services, and Shirley Porter is co-
ordinator for Counselling. 

 
We are delighted to have two interns working with us 
this year.  Tina Thurkal, from the M.Ed. (Counselling) 
program at U.W.O., is being supervised by Anita 
O’Keefe.  Tina brings with her a wealth of knowledge 
on addictions counselling.  Candice Lawrence is 
supervising Deborah Cooper, from the Social Service 
Worker program at Fanshawe.  Deborah has a great deal 
of experience in the area of grief and bereavement.  We 
are delighted to have both Tina and Deborah sharing 
their skills with us this year. 

 
This past summer the Fanshawe Counselling and 
Student Life office relocated to brand spanking new 
digs!  Now we have lots of windows, plants, and a much 
more welcoming environment for students and staff.  If 
you’re ever in the neighbourhood, we’re in F2010. 
 
What a busy semester it has been!  Oh, how we are 
looking forward to the holidays!! 

 
 
 
 
 
 

 

News From Fleming  
Audrey Healy, Counsellor 

 
There are lots of new hires at Fleming to report this time 
around.  We welcome Red Keating to the counselling 
department.  Red has a BA from Trent University and a 
BSW and MSW from York.  His background includes 
children’s mental health and he has worked in the health 
and education (elementary and post-secondary levels) 
fields.  Here at Fleming he is working with Management 
& Business Studies, General Arts & Science and Pre-
Health Science.  His current projects include the Career 
Preparation Working Group and the Counsellor 
Evaluation Committee. 

 
Julie Brown has been working at the college for the past 
year on contract but started as a full-time counsellor in 
August.  Julie has Bachelor Degrees in Music and Music 
Therapy as well as her Master’s in Counselling 
Psychology.  She has a strong interest in mental health 
and has worked in the mental health field in Alberta, 
Victoria B.C. and here in Peterborough.  She recently 
took part in a training program on Insights, a corporate 
leadership and team building development tool and is 
very excited to be able to implement that training here at 
Fleming.  Julie also is interested in presenting or writing 
about student identity development, loss/grief issues and 
how these two might interact.  On a personal note, Julie 
recently achieved a personal life goal by completing her 
first (and perhaps only!) marathon.  

 
Alison Brooke Thomas is working part-time at our 
Lindsay campus.  She has a background in Occupational 
Therapy as well as counselling and is working with 
students in the School of Environmental and Natural 
Resource Sciences.  

 
We are also very pleased to have Bob Lovelace join the 
college as our new aboriginal counsellor.  Bob serves 
students from all four of our campuses but is located 
mainly in Peterborough and Lindsay.  

 
 
 

News From George Brown  
Robert Malowany, Counsellor 

 
Three new counsellors have recently joined the ranks of 
counsellors at George Brown College.  They are Pat 
Doyle, Kim Vance and Robert Malowany. 
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Pat Doyle 
Pat comes to George Brown College with over 20 years 
spent working in the allied fields of counselling, career 
development and counsellor education.  His experience 
was gained in non-profit and education sectors, with the 
latter including secondary and university panels.  As an 
active contributor to teams/associations of fellow 
professionals, he served as editor, advisor and assorted 
executive roles.  Among these was membership on the 
founding team of the George Brown College Career & 
Work Counselling Program. 
 
Kim Vance 
Kim has been a personal counsellor for over 17 years in 
a variety of non-profit community settings.  She began 
her counselling career working with youth dealing with 
issues of trauma and abuse, and co-facilitated groups in 
ESAT (Etobicoke Sexual Abuse Treatment Program).  
She was then promoted to Assistant Director of Street 
Outreach Services (SOS) where she worked in the area 
of street prostitution, counselling youth in areas of 
sexuality, HIV/AIDS, addictions and safety issues.  In 
1997 she changed her area of focus from the youth 
sector to mental health counselling.  Kim has worked 
with individuals diagnosed with various mental illnesses 
including schizophrenia, mood disorders, anxiety and 
personality disorders. 

 
Robert Malowany 
Robert brings 15 years of experience to George Brown 
College from different counselling milieus and settings.  
These include working with the homeless, seniors, 
persons with disabilities and men within the correctional 
system.  He has been instrumental in the development of 
job search and career development programs, anger 
management programs and religious education 
programs.  Additionally, he was instrumental in the co-
ordination of one of the first Internet Job Search 
programs in the Toronto area.  He has a Masters Degree 
in Education in Counselling Psychology and a Masters 
Degree in Religious Education with a focus on Adult 
Education. 

 
News From Georgian  
Lynn Baine, M.Ed., Counsellor 

 
Georgian has been a busy place this year, with the Grand 
Opening of the Centre for Technical Enhanced Learning.  

This is a state of the art library with knowledge hubs for 
various disciplines in the academic areas. 

 
We also had a grand opening for the new athletic centre 
with a suspended indoor running track, great equipment 
and hot tub and steam room. 

 
Georgian College has, again, been named as one of the 
top 100 employers in Canada and we are proud of that 
designation.  We are sporting more new degree 
programs and have received 3.5 million dollars to help 
expand our engineering technology programs. 

 
In our Career and Student Success area, we now have 8 
counsellors. We welcome Jim Bryson and Greg Taylor 
as our newest additions to our team.  We also welcome 
Christina Merideth and Heidi Milovick, our new 
learning strategists, and Annalize Booy who is testing 
our students as our new psychometrist. 

 
We have now put together teams that are attached to the 
deans and the programs that they are responsible for.  
Our teams consist of a counsellor, disability specialist, 
learning strategist and career advisor.  Faculty and 
students that are involved in any of the programs that are 
connected to a specific dean are made aware through 
various means, of the team that is connected to them and 
the services they can provide.  We are in the process 
now of getting feedback from deans as to how they felt 
about this “team approach”. 
 

 
News From Humber  
Andrew Poulos, Co-ordinator, Counselling 

 
Counselling Services at Humber continues to evolve.  
We have witnessed many staffing changes at our two 
campuses this fall.  Donna Miller is now with us as a 
counsellor, full time, having shifted from her four day 
per week involvement with the Ontario Basic Skills 
programme.  Joya D’Cruz has joined us, filling the 
position that was left vacant when Margaret MacInnis 
moved to Nova Scotia in August.  Joya brings with her 
experience in the mental health field.  Bohdan Turok is 
continuing with us, on contract, to fill in for Joanne 
Settle who is on maternity leave, having given birth in 
August, to baby boy Cameron.  Bohdan splits his time, 
along with Joya and Andrew Poulos between the North 
and Lakeshore campuses. 

 



 

Between Us/Entre Nous         10 

This past semester has seen an increase in the number of 
requests from teachers for workshop presentations to 
their students.  Camille Hannays-King provided over 15 
True Colours workshops to students in the school of 
Liberal Arts, Applied Technology, and Health Sciences. 

 
Liz Sokol continues her role as a liaison to our residence 
and provides training and much needed support to our 
residence assistants. 

 
Vinnie Mitchell continues her involvement in the Tragic 
Events Support Network and has recruited new members 
from the college for her team.  As a member of 
Humber’s Committee for Cultural Diversity and Equity, 
Vinnie took the leadership in developing a brochure for 
faculty called “Handling Hot Topics in the Classroom”.   

 
Barbara Handler’s exhaustive dedication to PLAR has 
paid off as we now have an established assessment 
procedure in place and beautiful brochure to help us get 
the word out on Prior Learning Assessment and 
Recognition.  Barbara also co-ordinates the counsellor 
component of the Freshman Integration Tracking System 
(FITS) which has been implemented as an intervention 
towards student retention. 

 
Andrew Poulos has increased his time at the Lakeshore 
Campus this year and is busy increasing the profile of 
counselling services as that campus.  He has established 
a liaison with the School of Creative and Performing 
Arts. 

 
Our noon hour learning skills workshops, with 
designated topics distributed over the year, were well 
attended and provided high profile for that aspect of our 
service. 

 
As a group we have been actively pursuing the 
development of a strategic plan for our department.  In 
the past we have addressed the needs of our students on 
an ad hoc basis, which has resulted in us behaving in a 
reactive fashion rather than a proactive one.  By 
analyzing our functioning with the perspective of long 
term goals we aspire to increase the efficiency of our 
department. 
 
 
 
 
 

News From Loyalist  
Jim Blakley, Counsellor 

 
One new initiative is an attempt to provide Peer Tutoring 
for OntarioLearn (distance education) students.  At 
Loyalist we have something like 2,000 registrations per 
year so it is getting to be an important part of what the 
College does to deliver education and training.  Services 
are involved in the continuing battle to treat all students 
and clients as equally as possible.  For a couple of years 
we have done the same thing for regular continuing 
education courses.  We offer hundreds of different 
courses in the evening from our daytime fare so, in many 
cases, we will not be able to offer a Cold Fusion tutor or 
one for Oracle.  Luckily, our online students seem to 
have much the same challenges as our daytime students 
do – they are looking for assistance with math, 
computers, accounting, statistics, and other courses that 
we can often help them out with.  The CyberTutors 
either work via email, MSN, or by long distance phone 
at the student’s expense. 

 
Also, we are trying to expand the initiative that we 
started last spring to promote our daytime courses 
individually, just like we do our Continuing Education 
courses.  Even at a small college we have more than 600 
different courses offered for the winter semester in the 
daytime at Loyalist College, no more than 200 of which 
would be available at night school or through online 
study.  We have hundreds of highly specialized courses 
taught by very experienced professionals, often (much to 
the chagrin of our VP Finance and Administration) 
offered to very small groups of students.   While the idea 
sounds like slice bread in theory, there are many issues 
of admissions, timetabling, pre-requisite secondary and 
college courses, and space availability.  While we have 
always had hundreds of part-time day students, we have 
never really specifically marketed to attract new part-
timers.  In the past we have had students that came to us 
to request part-time studies or needed to take just a few 
courses because of failures or exemptions. 

 
We now have Deiana Gonyea working with us for two 
days per week to help with the Peer Tutoring program.  
Laurie Pratt is considering her options for a sabbatical 
within the next year or two. 
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News From Mohawk   
Jackie Donnelly and Rita McDonald 

 
1.  New Counsellors Hired:  This past September we 
were very pleased to welcome two new full time 
counsellors to the department: Heather Drummond and 
Don Jamieson.   
 
2.  "Returning to School" Information Sessions:  The 
Counselling Department at Mohawk College offers 
weekly “Returning to School” information sessions for 
prospective applicants.  A counsellor facilitates the 
sessions.  A power point presentation makes 
comprehensive and detailed information easily available, 
so that each session is tailored to meet the needs of that 
particular group of attendees.   Mature applicants and 
individuals, who have received prior education in 
another country, as well as those unsure of program 
choice, are encouraged to attend.  Topics covered at the 
session include program information, how to apply to 
college, academic preparation, financial assistance 
information, and student services information.  
Applicants must attend a group session before they see a 
counsellor on an individual basis.  While many attendees 
find their questions are answered during the group 
sessions, others do take advantage of the individual 
drop-in appointments that are available immediately 
after the group sessions.  Contact:  Don Jamieson 
 
3.  Career Planning Service for the community 
Members of the community have access to career 
planning services through the Counselling Department.  
To begin the process, those interested attend a group 
information session, scheduled monthly.  During these 
sessions, the MBTI and interest assessments (usually the 
CISS, but we also use the JVIS, CDI and CAI) are 
described, and then offered on a fee-for-service basis.  
The fee includes use of the assessment instruments, and 
a one-hour individual feedback and career/educational 
planning session, for each test that the client has chosen 
to complete.  The information sessions are a time-
efficient way to provide clients with the information 
needed to make an informed decision about using the 
service.  Those who are looking for employment 
redirection/assistance are referred to the more 
appropriate (and free) Return to Work Services (a 
Mohawk program in partnership with HRDC).  Those 
who are considering attending college are directed to our 
“Returning to School” information sessions.  Contact: 
Jack Leon   

 
4. Degree Possibilities:  University Transfer 
Information Sessions:  Group sessions are offered 
several times a semester regarding college-university 
linkage agreements, the process required to research 
university options, and the application process.  Students 
are encouraged to attend group sessions prior to seeing a 
counsellor on an individual basis.  An extensive website, 
managed by the Recognition of Learning Centre is being 
developed and maintained to assist in the process. 
 
5.  Keys to Student Success Seminars during 
Orientation Week:  Over the years, we have tried many 
different formats for offering Success Seminars during 
orientation week.  This year the sessions were a great 
success and the participation rate and feedback from 
students was excellent.  The seminars were advertised 
extensively through the orientation promotions.  We 
offered a “menu” of 15 seminars over a period of four 
days, with a “prize” for those who collected four 
attendance “keys”.  Almost 500 attended the seminars, 
with 80 students collecting attendance prizes.  The most 
sought after prizes were our Learning for College 
Success Guide and Workbook (that was a surprise to 
us!).  Contact: Rita MacDonald 

 
6.  “For Parents Only” Session:  A session for parents 
only was offered during the fall semester orientation 
week.  Session topics include: tips for parents, students 
rights and responsibilities, student services, college life, 
student success, questions and answers, and an option 
tour of the campus.  Prior registration was requested.  
Attendance was good (about 50 parents) and feedback 
very positive.  The session will be offered again in 
January 2004. 

 
7.  Aboriginal Student Lounges: The Aboriginal 
Student Counsellor found that being available in the 
Aboriginal Student Lounges (one on each campus) is an 
excellent way to be visible and available.  By being in 
the lounge, she has the opportunity to assist students 
with college information and options, communication 
issues, and academic issues as they arise.  This year she 
has started the semester by offering beadwork sessions 
in the aboriginal student lounges.  This is a culturally 
specific activity but does not exclude other participants.  
The sessions offer a casual way of connecting with 
students, modeling good communication skills, 
reinforcing creativity, building rapport, offering support 
as issues arise, and an opportunity to outline other 
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services available to the students.  Students feel good 
about accomplishing the craft. They are learning and 
participating in something culturally connecting and it is 
a fun way of getting to know new students.  A downfall 
may be that the students label the counsellor "the craft 
lady", but she has found that the students who do venture 
into the office are more comfortable because a positive 
initial contact has already been made.  Contact: Kim 
Hill 

 
8.  English as a Second Language (ESL)/Tutoring 
Pilot Project:  A counsellor and a nursing professor 
initiated an interdisciplinary project to help ESL students 
in the Health Sciences improve their oral communication 
skills, particularly for their clinical experience.   A 
professor from the ESL department gave special training 
to several student tutors (and two faculty and one 
counsellor) so they could assist these students. While the 
tutors were teaching concepts from the program 
curriculum, they also focused on improving the student’s 
communication skills. The tutors used exercises, 
simulation experiences and vocabulary lists provided by 
the nursing teacher, to provide practical examples 
relevant to the student’s clinical setting.  The project ran 
from November 3 to December 12.  The ESL professor 
provided 6 hours of initial training during the first week, 
and then was available one hour per week for 5 weeks to 
provide consultation for the student tutors.  The 
Learning Resource Center staff identified student tutors 
who would be suited to this special tutor position.   The 
faculty in all Health Science programs identified 
students who would benefit from this type of help. 
Funding for the 6-week pilot was found in the student 
success budget (approximately $400.00).  The feedback 
from the professors, tutors, and students who were 
involved with the new service has been enthusiastically 
positive.  

 
A proposal has now been submitted to continue a similar 
but more comprehensive pilot project for next semester. 
Contact: Jackie Donnelly 
 

 
News From Niagara  
Georgina Tibbs, Counselling Co-ordinator 

 
Counsellors Erik Madsen and Donna Putman have been 
continually developing the work of their pet project, 
“Minimizing Education Shock for International 
Students”.  Their work portfolio now contains such 

components as overseas pre-departure orientations in 
India, (Erik was there again this past summer), in-
College orientation sessions, and Academic bulletins 
designed to overcome the institutional shock and 
educational system transfer problems. 

 
Our social supports, such as Diwali, Multicultural Buddy 
Program and a Niagara settle-in tour, were a great 
success this year.  We also have worked on a mid-term 
academic intervention that was included to the regular 
counselling for this population. 

 
Niagara College currently has 300 International students 
in post-secondary programs, at all campus locations. 

 
For more information on International Counselling 
programs at Niagara please contact Erik at 
emadsen@niagarac.on.ca 
 
 
News From Sheridan 
Nancy Harris, Counsellor 
 
Counselling Services at Sheridan continues to be staffed 
by the dynamic trio of Nancy Harries, Carol Goodrow 
and Linda de Jong. Two Masters in Counselling students 
from OISE Jillian Perkins and Sara Banks assist us this 
year.  Because there are so few of us, we have 
streamlined our case management system so that we 
advertise daily drop-in times. We now see approximately 
75% of our contacts in drop-in as compared with about 
45% last year. We have also all taken training at U of T 
in Solution-Focused counselling to increase our 
efficiency and effectiveness and have been pleased as 
how well SFC works in our setting. (Nancy and Linda 
will be presenting on SFC at ATCON in January.)  As 
well as one-on-one counselling, we are very involved in 
Community Building initiatives involving student peer 
mentors whom we train and supervise. This fall to date 
(in addition to many Orientation and Transition 
workshops and booths), we ran events at both campuses 
in October and November celebrating Sheridan 
diversity, and have events planned for December 5th to 
commemorate the December 6th massacre in Montreal.  
Our leadership is again changing...Nandy Farkas was our 
Manager for just under a year and brought in a new 
Action Plan before moving on to an Associate Dean 
post. We are in the process of selecting a new manager 
with Sandra Hornby from Disability Services on the 
selection committee. 
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Also, we are now part of the division of Student Services 
and Information Technology (SSIT), which includes 
Academic Services (Registrar's Office).  We hope this 
new structure will allow us to work more closely with 
the academic function as we again look at building an 
Academic Advising Centre involving counsellors.  Its 
busy and challenging but we all feel lucky to work as 
part of such a great team. There is talk (and money, we 
are led to believe) of increasing counselling staff but 
until they materialize, we continue to soldier on as the 
enthusiastic and multitasking Three Musketeers at 
Sheridan. 
 
 
News From St. Clair  
Gord Crompton, Counsellor 

 
Like everyone else, counsellors at St. Clair are caught up 
in the mid semester scramble with its surprises and little 
adventures.  At our Windsor campus, Connie Marion has 
returned from her maternity leave following the birth of 
her child.  With three young children at home, Connie is 
clearly the busiest of the bunch!  Gerri General also 
finds herself busy these days as well, also raising two 
young ones, carrying temporarily the responsibilities of 
the aboriginal counsellor and participating in the 
ongoing work of the department. 

 
Joan Fitzpatrick, June Egan and Gayle Cross round out 
the Windsor team that is continuing its active focus on 
student retention.  A recent initiative involved setting up 
a college survival booth in the cafeteria.  This effort is 
intended to aid in marketing counselling services as well 
as to provide study skills materials to interested students.  
A schedule of study skills workshops and classroom 
visits complement the array of other counselling services 
available. 

 
At Thames Campus, Bob Birnie has become a trainer in 
Non-Violent Crisis Intervention.  He adds this credential 
to his recent certification in trauma counselling and will 
be conducting training sessions with staff at St. Clair 
beginning in the New Year.  As Bob anticipates a busy 
future, Gord Crompton has announced his retirement and 
ponders new possibilities beginning in April.  Until 
Gord’s departure, our Thames counselling team will 
remain extremely busy with the varied duties associated 
with life at a smaller campus. 

 

 
REFLECTIONS         ILLUMINATIONS 

 

IDEAS 
 
 
 
 
 
 

 Standardized Orientation Model 
Carol Gregory, Counsellor 
Conestoga College 
 

Phase 3 of Conestoga College’s 4-Phased Standardized 
Orientation model was completed within the first two 
months of the Fall 2003 semester.  Phase 3 involves a 
PowerPoint presentation dually delivered by a Student 
Services counsellor and a Career Services staff member.  
In the presentation, students are provided with 
information on the following resources: Counselling, 
Peer Services, Learning Skills, Health Services, 
Disability Services, Learning Skills, Health Services, 
Disability Services, Career Services, and are provided 
information about the College’s Human Rights policy.  
The goal of the 50-minute presentation is twofold.  The 
presentation not only provides information and 
encourages students to access support interventions early 
but also sets a welcoming and safe tone.  It is very 
common for students to arrive in the Student Services 
Office requesting appointments within the first few days 
of hearing the presentation in their class.   

 
Over 100 presentations were conducted this fall to our 
first year students in certificate, diploma, post diploma, 
degree, and applied degree programs.  Although a 
scheduling challenge and an exhausting process for 
counsellors and career staff, the feedback has been very 
positive; the large number of year one students accessing 
counselling and learning skills is certainly testament to 
its success.  Early results from the standardized 
orientation student survey, distributed to all year one 
students the first week of November, indicate that 
students are very receptive to and appreciative of this 
intervention. 
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 On-line Scheduling System for Peer Tutoring 
Program 
Susan Goldman, Counsellor 
Algonquin College 

 
Algonquin College’s Peer Tutoring Program is now 
using a web-based on-line scheduling system that was 
developed by students in our Computer Science 
program.  Our Peer Tutoring program has grown 
immensely over the past few years, with over 11,000 
sessions booked annually.  We have been trying to 
develop an on-line scheduling system for over a year and 
finally this summer we launched a pilot project.  In the 
fall we began in earnest.   
 
So far feedback has been very positive and the new 
scheduling system has been extremely well received by 
tutors, student users, and office staff.  Tutors no longer 
have to come into the Tutoring Office on a daily basis to 
change their schedules or check appointments, as they 
can now check from home.  Students who need help can 
search our database to see if there are tutors available for 
a specific subject and they can check the tutors schedule 
for available meeting times.  This makes for fewer and 
shorter visits to the Tutoring Centre, less congestion, 
more efficient service and happier students and office 
staff.   
 
The academic schools consider tutoring to be a very 
important service for retention and student success.  This 
high profile program both increases Counselling 
Services integration within the academic sector and 
enhances our visibility within the College. 
 
 

 Stress Free Zone 
Joan Magazine, Counsellor 
Conestoga College 
 

Last spring, the week before exams, Student Services, 
with the cooperation of the student government, offered 
a stress free zone to our students.  The goal for the event 
was to promote and offer ideas for stress management, 
market Student Services and give the students a mini fun 
break. 

 
The activity was conducted over two days during two, 
two hour lunch periods across from the Student Lounge.  

We converted the space into a relaxing atmosphere with 
low lighting, relaxing soft music, and a calming 
fountain.  Outside the room, we had a Mr. Bean video 
playing to attract attention.  Mr. Bean is writing an 
exam, panicking, cheating and doing his usual nonverbal 
funny faces and body movements.  We also advertised 
the event with posters around campus and in the school 
newspaper. 

 
Along with the relaxing environment, we provided 
handouts for managing stress and preparing for exams.  
There was also a table with aromatherapy oils (lavender 
for soothing and rosemary for stimulating) and cotton 
balls for sampling.  We offered healthy refreshments: 
popcorn, water, and apple cider and posted signs about 
taking care of yourself during exam time.  The most 
popular venue was massage and reflexology.  A few 
professionals volunteered their time and did ten minutes 
of chair massage (shoulders) or foot massage. 

 
It was very successful and fun.  This December, with 
some dedicated funds for honorariums from our student 
government, we are increasing the professional staff to 
allow more students to get a massage. 
 

 

 Health and Safety For International Students 
Shawna Bernard, Counsellor 
Conestoga College 
 

A new initiative was offered at Conestoga College this 
fall to address health and safety issues for our 
international student population.  The increase in 
international students at Conestoga has brought various 
challenges to service areas, including counselling, peer 
services, health services, and security.  At Conestoga, 
faculty in the English Language Studies program 
requested that a workshop be developed to assist 
international students with various health and safety 
issues, recognizing this population may be vulnerable to 
acculturation issues; cultural expectations of 
relationships; financial rip-offs; harassment; abuse; and a 
lack of information on sexually transmitted diseases, 
birth control, and abortion. 

 
To address these issues, an International Student Health 
and Safety Committee was formed and chaired by a 
Student Services counsellor.  Comprised of staff from 
Student Services, the English Language Studies 
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program. Health Services, Security, and the International 
Office, we discussed issues of concern for our 
international students and received training from the 
Ombudsperson at the University of Waterloo.  She 
shared her expertise in workshops and interventions, 
which were being offered to the large international 
student population at the University of Waterloo. 

 
On October 2, 2003, the culmination of our efforts 
resulted in “Survivor Conestoga: Health, Security, and 
Relationships,” a two-hour workshop offered to all 
international students at our Doon Campus.  
Approximately 100 international students attended this 
workshop.  Recognizing our audience was ESL learners, 
we decided to offer the workshop in station format, 
breaking the students up into small groups of 10-12 
members each and having them rotate from station to 
station at 15-minute intervals.  The following stations 
were represented from various areas:  Student Services – 
“Safe Relationships” – Signs and symptoms of abuse, 
boundary issues and culturally appropriate behaviours; 
Health Services – healthy sexuality, communicable 
diseases/healthy living, nutrition; Security Services – 
safety on campus (Walk Safe Program), safety in the 
community (RCMP officer); and the International Office 
– avoiding financial rip-offs.  In keeping with the 
“Survivor” theme, station signage was designed on 
bamboo mats, tropical music played in the background 
as students rotated between stations, and maple leaf 
bandanas were given to the students to wear.  At the end 
of each station, students were asked to write down two 
pieces of information they learned from that station.  
Door prizes were given out and food was provided 
following the event.   
 
All in all, “Survivor Conestoga” was seen as a very 
successful event by students and faculty members who 
attended, and committee members felt this was an 
important initiative which will be continued each 
semester to address health and safety issues for new 
intakes of international students. 
 
 
The only person who is educated is the one 
who has learned to learn and change. 
                                    Carl Rogers 
 
 
 

Le Service de l’Entraide par les pairs à La        
Cité Collégiale 
Michel Lefebvre M.Ed., Conseiller 
La Cité Collégiale 
 

Le 16, 17 et 18 Octobre dernier, j’ai donné une formatin 
à 11 nouveaux étudiant(e)s qui donnent présentement 
bénévolement de leur temps au service de l’Entraide par 
les pairs. 

 
Le service de l’Entraide par les pairs a été une initiative 
du Comité de la réussite des etudes collégiales en 1996.  
Le mandate du développement fut confié a Louise 
Larivière du service de counselling et je poursuis les 
activités de recrutement, de formation et de suivi de ce 
service depuis 1999. 

 
Depuis 1997, ceci porte le nombre total des entraidants à 
117!  Les entraidants nous proviennent de plus de 26 
programmes différents à La Cité.  Ils ont donné plus de 
7,800 heures de bénévolat depuis.  284 étudiants aides se 
sont prévalus des services au local de l`Entraide A-1110 
l`an passé et 3,146 autres étudiants ont été touches par 
les activities promotionnelles, sportives ou informatives 
de groupe en 2002-2003. 

 
Je suis heureux des services rendus par les étudiants 
bénévoles qui offrent du temps afin d’ecouter, soutenir 
et diriger les aides vers des resources appropriées.  Les 
rencontres individuelles les plus souvent demandées à 
l’Entraide sont les suivants: la préventin M.T.S. et 
distribution de moyens contraceptives, des rencontres 
informatives sur les services de l’Entraide, donner de 
l’information générale sur les services de La Cité: 
tutorat, bourses, Prêts, resources communautaires, 
service pour les étudiants étudiants étrangers, conseils 
pour travaux scolaires et enfin, mais moins souvent, les 
aides viennent recontrer les entraidants pour d’autres 
problématiques personnelles abordées telles que des 
problémes relies à la solitude, le stress, les relations de 
couple, depression … 

 
Des activités de groupe ont également eu lie tells: 
rencontre avec les étudiants presentation et échange 
culturel sur Haïti, questionnaire sur l’orientation 
sexuelle, promotion sur la protection de M.T.S. et 
information sur les moyens contraceptives lors de fêtes 
tells la St-Valentin et Halloween, activités 
promotionelles de l’Entraide avec participation du 
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personnel de La Cité au parties de volley-ball, 
participation aux soirées et journées portes ouvertes, 
participation de plusieurs stagiaires en travail social, 
preparation de panniers de Noël, creation du nouveau 
comité local d’ EUMC, etc… 

 
J’aimerais connaître si d’autres conseillers connaissent 
ce genre d’activités et de voir comment fonctionnent ces 
services dans les autres colleges. 
Qui forme les bénévoles? 
Quels services sont rendus aux étudiants? 
Y-a-t-il des activités qui ont connus plus de success que 
d’autres? 
Avez-vous un local, un site WEB independent, un 
telephone, un bureau…? 
Est-ce que les services sont associés avec d’autres 
services? 
Association étudiante? etc… 

 
J’aimerais donc échanger avec les conseillers ou 
personnes resources sur les services rendus 
Que vous offrez ou que vous avez offert. 

 
Vous pouvez communiquez avec moi en tout temps soit 
par telephone, courriel, etc… 

 
Merci encore de votre collaboration. 
 

 
 
 
 
 
 
 

 Creating Change that Heals… 
Rita MacDonald, Counsellor 
Mohawk College 

 
This November 6 & 7 marked the first time that I 
attended the Ontario Association of Consultants, 
Counsellors, Psychometrists and Psychotherapist 
(OACCPP) Annual Conference and Annual General 
Meeting.  (I hope it won’t be my last time – the energy 
and content was great...reminded me of OCC 
conferences). 
 
Peggy Grall (Editor of Psychologica, OACCPP’s 
newsletter, Chair, Public Relations Committee and 2003 
recipient of the OACCPP’s President’s Award for 

Distinguished Voluntary Service), was the keynote 
speaker.  She titled her thought-provoking presentation 
“Back to the Future – Creating Change that Heals”.  
Rather than trying to summarize all that she said, or the 
entire conference, I want to share with you her reference 
to a book that I have since acquired, and have every 
intention of reading thoroughly. 
 
Peggy Grall referred to The Heart and Soul of Change: 
What Works in Therapy, (edited by) Mark A. Hubble, 
Barry L. Duncan, and Scott D. Miller, Washington, DC: 
American Psychological Association, 1999.  This book 
“summarizes what the evidence tells us actually works in 
psychotherapy, as opposed to what theories posit should 
work.  They expertly systematize and concretize the role 
of the common factors across the helping professions” 
(from the Foreword, p. xviii).   For those who have 
longed for a new edition of the Handbook of 
Psychotherapy and Behavior Change, fourth edition in 
1994 with no further editions anticipated, this might be 
viewed as the sequel.  The editors conceived of this 
work as “a handbook for the common factors” and had a 
dual purpose: to summarize empirical investigation, and 
to “emphasize how a therapy informed by the common 
factors might be operationalized in actual practice” 
(from the Preface, p. xxii).  Following are a few excerpts 
that were highlighted by Peggy in her keynote:   

 
• Reports on outcomes research, based on 

examining 400+ techniques/approaches, found 
that 80% of those seeking therapy were helped, 
and that the outcomes were all pretty much the 
same.  

• In one study, equal positive outcomes were 
obtained when seasoned therapists were 
compared to the use of self-help manuals, 
computer counselling, and a first year history 
student.  The common factor was 
encouragement.  However, clients still preferred 
personal contact to using a manual.   

• Change factors have been analyzed as follows (p. 
30 ff): 

- Client variables and extra therapeutic 
events (e.g. severity of the problem, 
personality style, expectations for 
improvement, ego strength, psychological 
mindedness, ability to identify a focal 
problem) account for 40% of the outcomes 
of therapy. 
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- Therapist-client relationship factors (the 
“fit”, trust, the therapeutic alliance) account 
for 30%. 

- Expectancy and placebo effects (clients’ 
expectations and hopes regarding the 
possibility of change, the extent to which 
clients are offered and respond to the hope 
that something can be done) account for  

      15 %.   
- The therapists’ skills and techniques 

account for 15%.   
• Four features were identified as shared by all 

effective therapies: 
- An emotionally charged, confiding 

“relationship” with a helping person. 
- A “setting”  that will create an atmosphere 

of safety, trust and respect. 
- A “myth”, a rationale/conceptual system, 

for getting better (any will do, it seems). 
- A “ritual” that is convincing to the client, in 

which the therapist deeply believes, that 
requires active participation of both client 
and therapist and that is believed by both to 
be the means for creating positive change. 

 
Success in therapy is predictable.  After the first session, 
accurate predictions can be made.  After the first 5-10 
minutes with a new therapist, clients know with great 
accuracy if they will get better. 

 
We still don’t know exactly what the ingredients are that 
make up a “super-therapist”.  We do know that:  

• We need to be present to the client – bear witness 
to their healing. 

• We need a balance between confidence (I can 
help) and humility (I don’t know). 

• We need to maintain appropriate boundaries and 
be fellow healers (we’re on the road, too). 

• We know that the healing is beyond us  (the 
divine, however we experience, name the divine, 
works through/with us – this is humbling to 
recognize). 

 
For me, all of this seemed very relevant to our work as 
counsellors.  Interesting discussions I’ve listened to 
recently about the differences – and similarities between 
counselling and psychotherapy reminded me again about 
this keynote and prompted me to follow-through on 
accessing the book 

 I’ve Survived, They’ve Survived!!! 
 Joya D’Cruz, Counsellor 
Humber I.T.A.L. 

 
I recall reading the advertisement for a counselling   
position at Humber College and thinking, “How I would 
love this job... working in an educational institution with 
eager, young people and knowledgeable, mature staff.”  
 
So after a pre-interview screening and 3 different 
interviews, I found myself a very fortunate new 
employee at Humber (Humber College ITAL!). Eager to 
learn, eager to meet everyone I began a semester here. 
With 3 weeks to semester end, I will say I’ve survived 
and they’ve survived!  
 
All I can say with truth is that I have grown in comfort 
with the college, the process of development of our 
services as well as the quirks, both in the system and in 
individuals. It is one of the most rewarding and growth-
stimulating environments one could be in. I have met a 
diverse group of students from Canada and all over the 
world, presenting with a variety of backgrounds and 
problems, with a range coping of skills and resilience.  
 
What has struck me is how responsive students are to 
counselling/ therapy. Many of them are at a point where 
they want to make conscious adult choices for their 
lives: academic, career and personal. It is a pleasure to 
be part of this process where students are beginning to 
be more accepting of denied or detested parts of their 
history, examine their individual values systems and 
make leaps in personal maturity.  
 
My work history has included community mental health 
settings, hospitals and counselling centers. I have 
worked a lot with geriatrics, people with mental illnesses 
and family/ relational problems. I have to admit that I 
am so grateful for this prior exposure and learning. I was 
sure that it would be useful just because of its 
contribution to my personal and professional growth. I 
did not realize just how much all that experience would 
come into play directly with students in a college setting.  
 

I am very pleased to be of service to students dealing 
with the emotional impact of mental illnesses, struggling 
with personal relationships or dealing with questions 
around who they are and who they want to be in life. I 
am grateful to be given a chance to assist more people 
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taking control of and making more informed day-to-day 
choices in their lives. I enjoy watching them become 
more compassionate human beings... to themselves and 
towards others. As I continue to learn skills of “living in 
the present”, I hope they are enjoying the joys of the 
learning the same.  
 

I thank my colleagues here, who support me and come to 
my rescue with answers to academic and other questions 
that I sometimes need help with. I look forward to 
having a good time with them as we work together at 
Humber. 
 

 

 What Brings Us Back? 
Bohdan Turok, Counsellor 
Humber I.T.A.L.      

 
I wake up.  Dreams on my mind as I try to align my 
unconscious and conscious movements.  Some days I 
feel out of tune.  Dissonant within.  On those days, I 
have to work harder to be present and relate to the 
person across from me.  Some shift in the psyche, less 
sleep, a cold, an interpersonal conflict, disturbing news – 
you name it, and we are affected by it.  I believe life 
occurrences, even minor and unnoticed, affect our 
attunement, our ability to hear and respond, and thus 
connect. 
 
Clients who have come to depend on the relationship in 
both conscious and unconscious ways have along the 
similar lines their days of greater and lesser readiness to 
continue the journey of healing and self-discovery.  We 
have all most likely heard that we cannot take the person 
where we have not gone ourselves.  With our daily 
fluctuations, this principle, I believe, applies on a 
smaller scale, within one session. 

 
Perhaps these two fluctuating movements, our own state 
and the client’s readiness to engage, are two variables on 
a scale of a single session that contribute to the relational 
element and how the process unfolds.  I suspect that the 
way we compensate for these fluctuations may be 
idiosyncratic but sharing our individual ways may 
benefit others by offering a variety of alternatives and 
perhaps a discovery of a “new personal way.” 
 
One of the ways that helps me become present is to take 
time prior to the sessions in the morning to bring into 

awareness and process (often on paper) what may be 
‘lurking around in the undergrowth.’  Sometimes that 
process may involve sharing some of that content with a 
colleague and in that way ‘naming.’  In the process of 
writing down my dreams, the conscious connects with 
the unconscious and the “mud” settles.  To my surprise, 
reading on the subject of counselling and therapy also 
helps me to make the cognitive adjustment necessary to 
preserve a ‘healing frame of mind.’ 
Within the session, the client’s vulnerability often acts as 
the strongest motivator in keeping my attention and 
presence.  As long as I can remember the client’s state of 
vulnerability, most distractions fade far into the 
background.  Although continually valuable as a state in 
all sessions, on a day when I am feeling somewhat out of 
tune, I find the necessity of a heightened self-awareness 
and a conscious acknowledgement of the ‘personal 
variable’ to be important.  Between sessions, a change of 
environment and activity becomes a part of a conscious 
self – and thus client – care. 
 
Despite our best efforts, our ability to be present will 
fluctuate.  In the end, the client has to deal with our 
fluctuations, which precipitate our, hopefully “optimal 
failures”.  Through the acknowledgement of our 
fluctuation, our clients may come closer to accepting 
their own “imperfections” or simply just “being human.”  
Hopefully we will be able to exhibit authenticity and 
congruence and use this too as a part of the ever-
evolving development of the therapeutic relationship and 
the therapeutic process of the client. 
 

 
 
 
 
 

 Why I Stayed 
Submitted with permission of Student 
Sheridan College  

 
(The following was read anonymously at Sheridan’s 
Annual Commemoration of the Montreal Massacre) 
 
No matter who I tell that I am a survivor of domestic 
violence for over a period of 13 years always asks me 
the same question, “Why did I stay?” or “How could you 
handle it for so long?” 
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The day I tell someone about the physical, sexual, and 
emotional abuse I suffered, and they reply with “Why 
did he punch or hurt you?”  will be the day that I might 
be able to say that people get it. 

• I stayed because I believed that he could be 
saved. 

• I stayed because the police could only offer me 
a restraining order, which is a piece of paper 
that could not save me. 

• I stayed because I did not want to die, as he 
promised I would  

• I stayed because each time he beat me, and I 
charged him the courts would slap him on the 
wrist with menial sentences. 

• I stayed because life on the streets, and living 
in poverty to me was worse. 

• I stayed because I wanted to live!  I could 
predict the abuse, and learned how to play his 
game to survive.  I was too young to die! 

• I knew how to live, and I knew how to die.  If I 
mentioned leaving I would die. 

 
I finally felt safe enough to escape, as the police             
charged him with conspiracy to commit murder. I was in 
my second year at Sheridan.  I could breath again, and 
tell anyone I wanted without fearing abuse, or death. 

 
Please don’t judge or condemn me for as some call 
“staying so long”; rather, celebrate with me my life as I 
live in freedom while he is incarcerated.  Everyone in 
society needs to do more to keep women, and children 
safe.  A great way to start is to stop blaming the victim  
by asking, “Why she stayed”. 

 
 
 
 
 
 

“Although the world is full of suffering, 
it is also full of overcoming of it.” 

Helen Keller 
 
 
 
 
 

POETRY 
 

 
 
 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Drum sound rises and then, 
Its throb, my heart, 
A voice inside the beat 
Says, “I know you’re tired, 
But come.  This is the way.” 

Jelaluddin Rumi 
Transl. By Coleman Barks

 
I am that father whom your 
boyhood lacked 
and suffered pain for lack of.   
I am he. 
 
This is not princely, to be swept 
away 
by wonder at your father’s 
presence. 
No other odysseus will ever 
come, 
for he and I are one, the same. 
 

Homer’s Odyssey, Book XVI 
Translated by Robert Fitzgerald

The same stream of life that runs 
through the world runs through my 
veins night and day in rhythmic 
measure.   
 
It is the same life that shoots in joy 
through the dust of the earth into 
numberless waves of flowers 

 
Rebindranath Tagore 
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Humour     
 
 
 
 
“[Analysis] is only a means for removing the stones 
from the path of development, and not a method . . 
. of putting things into the patient that were not 
there before.  It is better to renounce any 
attempt to give direction, and simply try to throw 
into relief everything that the analysis brings to 
light, so that the patient can see it clearly and be 
able to draw suitable conclusions.  Anything he has 
not acquired himself he will not believe in the long 
run, and what he takes over from authority merely 
keeps him infantile.  He should rather be put in a 
position to take his own life in hand.  The art of 
analysis lies in following the patient on all his erring 
ways and so gathering his strayed sheep 
together. “  
[Some Crucial Points in Psychoanalysis,” CW 4, 
par. 643.]     Carl Jung 
 
 
 

We do not grow absolutely, chronologically.  We grow 
sometimes in one dimension, and not in another, 
unevenly.  We grow partially.  We are relative.  We are 
mature in one realm, childish in another.  The past, 
present, and future mingle and pull us backward, 
forward, or fix us in the present.  We are made up of 
layers, cells, constellations. 
            Anais Nin 
 
 
 
 “The concept is interesting and well formed, but in 
order to earn better than a “C”, the idea must be 
feasible” 
-- A Yale University management professor in response to 
student Fred Smith’s paper proposing reliable overnight 
delivery service (Smith went on to found Federal Express 
Corp.) 

   

 
 
 
 
 
 
 
 
Before you criticize someone, you should walk a mile in 
their shoes.  That way, when you criticize them, you are 
a mile away from them and have their shoes. 
     Frieda Louis 
 
I was thrown out of college for cheating on the 
metaphysics exam; I looked into the soul of the boy next 
to me. 
     Woody Allen 
 
When life hands you a lemon, say “Ah yeah, I like 
lemons. What else ya got?” 
     Henry Rollins 
  

 
 
 
 
 
 
 
 
 

APT (Association for Psychological Type) 
International Conference 
A World of Type 
Toronto, ON 
July 21-25, 2004 
http://www.aptcentral.org/conference/ 

 
 

BICBS (Banff International Conferences on 
Behavioural Science) Conference 
Terrifying Experiences: Resilience and Vulnerability to 
Psychological Trauma 
Banff, AB 
March 21-24, 2004 

 
 

 
 
 

Up Coming Conferences 

IN CANADA 

Quotable 
Quotes 
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CACUSS (Canadian Association of College and 
University Student Services 
University of Manitoba 
Winnipeg, MB 
June 13-16, 2004 
http://www.cacuss.ca/en/conference.html 

 
 

CCA (Canadian Counselling Association) Conference 
2004 / Conférence 2004 de k’ACC 
Illuminating Practice: Spirituality, Story & Song / 
Pratique qui illumine: Spiritualité, récit et chanson 
Winnipeg, MB 
May 26-28, 2004 / du 26 au 28 Mai 2004 

 
 

CMHA (Canadian Mental Health Association) 
Conference 
Honouring our Past, Charting our Future 
Saint John, NB 
July 07-11, 2004 

 
 

CPA (Canadian Psychological Association/Congrès 
Annuel de la SCP) Annual Convention 
St. John’s, NF 
June 10-12, 2004 
http://www.cpa.ca/convention.htm 

 
 

Guelph Sexuality Conference 
Sexual Realities: Working in a changing social context 
University of Guelph 
Guelph, ON 
June 14-16, 2004 

 
 

NATCON (The National Consultation on Career 
Development) 
Ottawa Conference Centre 
Ottawa, ON 
Jan. 26-27-28,2004 
http://www.natcon.org 

 
 

RRI (Rotman Research Institute) Conference 
Traumatic Brain Injury: From Molecule to Family      
Systems 
Toronto, ON 
March 14-16, 2004 

 
 
OAAPT (Ontario Association for the Application of 
Personality Type) Annual Conference 
“The Fresh” and “Refresh” Tour of Personality Type 
Mississauga, ON 
Nov. 7, 2004 
Additional workshops throughout the year planned for:  
Toronto, Kitchener, Hamilton, Durham Region 
http://www.oaapt.ca 

 
 
Trauma Conference 
Treatment of PTSD and Complex PTSD III: Research 
and Practical Applications 
Vancouver, BC 
June 25-27, 2004 

 
 

 
 

ACA (American Counseling Association) Conference 
The Professional Counselor: Integrating Practice & 
Science with Client Advocacy 
Kansas City, MO 
March 31 – April 04, 2004 

 
 

ACCA (American College Counselling Association) 
Conference 
Bridging the Gulf Between Mental Health and Student      
Success 
The Grand Casino Biloxi 
Biloxi, MS 
March 10-12, 2004 
 

   
  
APA’s Annual Convention  
Honolulu, Hawaii 
July 28th – August 1, 2004 
http://www.apa.org/convention/ 
 

     
  

IAWMH (International Association for Women’s 
Mental Health) Conference 
2nd World Congress on Women’s Mental Health 
Washington, DC 
March 17-20, 2004 

IN U.S.A. 
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ACPI (Association of Career Professionals 
International) Conference 
Intercontinental Career Crossroads: Celebrating 15 
Years  
Venice, Italy 
May 13-16, 2004 

 
CPR (Counselling and Psychotherapy Research) 
Conference 
The World of Counselling Research 
London, UK 
May 21-22, 2004 

 
 

IAC (International Association for Counselling) 
Conference 
Crossing Boundaries in Counselling: Global Issues – 
Local Context 
Ocho Rios, Jamaica 
April 24-27, 2004 
http://www.iac-irtac.org/jamaica/jamaica.html 

 
 

IACCP (International Association for Cross-Cultural 
Psychology) Conference 
Shaanxi Normal University 
Xi’an, China 
August 02-06, 2004 

 
 

Web Share 

 

 
 

Counselling Resources  
1. For a wide range of counselling resource 

info, workshop outlines and links 
http://ub-counseling.buffalo.edu/ccv.html 

2.  Online coaching certificate for Positive 
Psychology with Marty Saligman  
www.authentichappiness.com 
 

Coming Out Support  
1.   Dave Kelley Lesbian and Gay Community  

Counselling Program offer individual and 
group counseling  
http://www.fsatoronto.com/programs/fsa
programs/davekelleylesgay.html 

 
2.   A coming out discussion group for those 

age 25-40 as well as individual counselling 
http://www.the519.org/public_html/progr
ams/groups/queer/come_out.shtml 
HOMEPAGE: http://www.the519.org/ 

 
Educational Planning Resource  
1. Ontario College University Transfer-Guide 

provides database of collaborative 
programs and credit transfer agreements 
between Ontario Colleges and 
Universities: www.ocutg.on.ca 
 

2.  World Education Services Provides 
evaluation international academic 
credential for Canada and USA 

 www.wes.org 
French Resources   
1. http://www.hrdc-drhc.gc.ca/career/ 
2. http://www.workinfonet.ca/ 
3. http://jobboom.com/conseils/top-

100.html 
 
Disability Websites 
1.   The main Government of Canada site for 

Persons with disabilities is: 
http://www.pwdonline.ca/en.links_proc.jsp
?p_t=EM&P_next=0 
 

INTERNATIONAL 
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2. The government of Alberta and the 
Alberta Region of HRDC have also 
produced some excellent resources for 
disabled clients 
http://ab.workink.com/hrdc/english/seek
er/index.htm 
Service providers 
http://ab.workink.com/hrdc/english/Servi
ce/index.htm 
 
Employers of the disabled 
http://ab.workink.com/hrdc/english/Empl
oyer/index.htm 

 
3. Career Edge’s internship program for 

people with disabilities 
http://www.abilityedge.ca/ 

 
4. A wide variety of links across Canada with 

an effective search engine to navigate 
them: http://www.disability/weblinks.ca/ 

 
 

5. A general interest on-line magazine for 
people with disabilities, include 
information on employment and classifieds 
http://www.enablelink.org/ 

 
6. Toronto’s e-zine for employment, 

education and training  
www.possibilitiesproject.com 

  
Student Finances 
1. Tips on budgeting and answers around loan 

payback for graduating students. 
http://www.debtfreegrad.com/ 

 
Thank you to Barbara Handler, Andrew Poulos, Liz Sokol  Michel 
Lefebvre and CCIA for their recommendations.  Look for an 
article in the next Between Us/Entre Nous where Barbara will 
write on her experience taking the on-line coaching certificate on 
Positive Psychology. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

           
 
 

EEEDDDIIITTTOOORRR’’’SSS      

NNNOOOTTTEEESSS   

 
Meilleurs Voeux. Best wishes for happy 
holidays and a joyous New Year.  The respite 
that comes with this holiday season is well 
appreciated. So we plan.  There’ll be time to 
engage more fully with friends and family, with 
travel, and with favourite activities.  There will 
be some time for  rest, reflection, and playing 
with ideas.  There may be even moments of 
creative acts.  Leisure can do a lot of good. 
Whichever way you spend your Xmas break, 
may it give you pleasure and bring a refreshed 
feeling to the start of next semester. 
 
A great thank you to all who contributed to this 
issue of Between Us/Entre Nous.  It always 
eases my panicky moments when your work 
arrives on my desk. The submissions are 
fabulous.  It is your efforts that make the 
Between Us/Entre Nous.  Thank you for taking 
time to write. 
 
Thank you also to Claudette Reid, who has 
newly joined me, in editing and formatting this 
newsletter.  Her enthusiasm and patience has 
held fast through many re-workings of this 
document. 
 
Vinnie Mitchell, Editor 

I take a nap 
Making the mountain

 water 
Pound the rice 

Issa
 


