
 

 

 

  



Chair’s Report 

Submitted by Eric Dunn 

 

 

It's been a busy and productive year!  
 
The JRM at Humber College was a great success thanks to Central Region Rep Liz Sokol, her 
Humber Team and Melissa Mask our PD coordinator.  
 
The "Between Us" team of Candice Lawrence, Rose Anthony & Shivon Raghunandan continue 
to provide us with this valuable resource, keeping us up to date and informed of the work we 
are doing.  Please consider circulating the next copy of Between Us among your college 
colleagues.  We tend not to advertise our accomplishments as much as we should.  After 
circulating the last "Between Us" edition here at Centennial I was surprised at the positive 
reaction Counselling received.  Many of our teaching colleagues here were surprised by the 
innovative work being done (here and elsewhere) and the complexity of the issues we deal with 
daily.  Jim Lees' article (Mental Health Agenda, Our Words) generated a number of responses 
from our academic colleagues commenting that they were surprised at the intensity and 
nuance of issues we deal with.  
 
This year the OCC/CCCO executive made a commitment to support Special Projects (research 
and new program development).  As indicated in an earlier announcement on listserve the 
proposal from Dr. Quynn Morehouse is to be supported by this fund.   Look for updates from 
Dr. Morehouse's research in Between Us and on the OCC/CCCO website.  There have been a 
number of Counsellors express interest in duplicating Quynn's research at their college, take a 
look and I think you'll agree this research project is worthwhile for all of us to consider!   We 
had several interesting proposals and the committee and OCC/CCCO wants to thank all who 
participated in the application process.  



 
The Diversity Committee is the new energetic group.  Read on in this edition to get a sense of 
the work being done.  
 
Our treasurer Robyn Lange (counsellor - GBC) continues to provide OCC/CCCO with 
sage/prudent financial guidance.  We are on very solid ground financially.  
 
As Chair of the OCC/CCCO I attended the February 25/14 Head of Student Affairs (HOSA) 
meeting where I delivered a summary of work to date by OCC/CCCO.  SEE BELOW: 
 
 

Activity Report to Heads of Student Affairs (HOSA)  

Submitted on: February 25, 2014 

Name of Reporting Group:  
 
Ontario College Counsellors (OCC/CCCO) 
Presenter’s Name and Contact Information: 
 
Eric Dunn, Chair OCC/CCCO 
edunn@centennialcollege.ca 
416 289-5000 X8026 
 
Status/Update on Activities to Date:  
 
Meeting schedule to date–  
 

• Executive met via teleconference on September 23/13.   
• (JRM)Joint Regional Meeting (Executive and Counsellors) held at Humber College on 

November 15/13 
• Executive met via teleconference on February 10/14.  

 
The OCC/CCCO Terms of Reference have been updated to align with feedback provided by 
HOSA including a reduction in the number of positions on the executive and a greater emphasis 
in our mandate on counselling services to students and advancing students’ needs.  
 
At the JRM, the OCC/CCCO voted to endorse offering members access to research funding.  
Research will focus on student success.  Response has been outstanding and we have 4 
proposals for consideration, funding will be awarded shortly.   
 

mailto:edunn@centennialcollege.ca


The PD portion of the JRM was a facilitated “Branding and Marketing Exercise”.  This exercise 
has been a good start to assist us in communicating “who we are” and “how we do the job”.  In 
light of the upcoming changes with the regulation of psychotherapy, the timing is excellent.  
There were numerous comments from counsellors that this kind of exercise has been long 
overdue.  We also discussed the need to be “strategic”, giving our managers and ourselves 
“language” that emphasizes how we support students and contribute to retention and student 
success.  
                     
Key Issues/Potential Activities Planned to Year End  
 
The revised Terms of Reference have been approved by the executive and will be presented to 
our membership for approval at our AGM in May. 
 
Our AGM and Spring Conference will be at the University of Waterloo hosted by OUCHA.   Our 
relationship with OUCHA was very positive last spring and we found it very useful to collaborate 
with our University colleagues who work with a similar population.  The OCC PD Rep/executive 
is focused on developing PD opportunities for Counsellors at the conference. 
 
 
Website update/improvement identified as a goal for OCC/CCCO.  We need better software in 
order for our webmaster to be more efficient in his role. The current software used takes much 
too long to get things done.   OCC/CCCO executive members tasked with acquiring the needed 
software. 
 
Counseling and the imminent regulation for Registered Psychotherapists and Registered Mental 
Health Therapists.  

• Shirley Porter continues to keep us posted. 
• It is now anticipated that there will be a 2-3 month delay, see below 

 
 “while April 1, 2014 remains the target date, both the Ministry of Health and Long-Term Care 
(MOHLTC) and the transitional Council have acknowledged that the date may be pushed back 
two or three months.” (quote from most recent update) 
 
 
Motions/Issues to be considered or discussed further by HOSA 
 
Colleges have differed in how they have approached supporting their Counsellors with the new 
RP process. 
 
 

Here is an interesting new wrinkle to our lives!  Your executive will be attending a two day 
"pilot" PD/networking conference that will bring together all the groups that report to HOSA 



(Heads of Student Affairs).  These groups are -  
 
OCC/CCCO (us!)  
CCDI (our Disability Counsellor cousins!)  
Heads of CO-OP  
OCCE  
HSC  
Student Life Network  
OCAA/CCAR  
College Student Alliance  
 
Stay tuned as this format may become the future method of having Annual General 
Meetings/PD.    Shirley Porter (counsellor Fanshawe) is presenting "Are College Counsellors 
Making a Difference in Student Retention"?  One of the goals of the conference according to 
Wayne Poirer of the host committee is to "Design a White Paper on Mental Health to support 
an advocacy position for the sector".  The link below takes you to the conference site.  We will 
keep you posted on this new development.  
 
http://www.mohawkcollege.ca/Assets/Student+Services/CCVPS+PD+-
+conference+full+schedule.pdf  
 
At the time of writing this, the grand parenting option to become registered as a 
psychotherapist opened.  We will all be sorting out what this actually means for us as College 
counsellors over the next few years.  Thanks to Vinnie Mitchell (retired) and Shirley Porter for 
their tireless efforts to keep us all informed.  
 
Jim Lees (Confederation) and Linda DeJong (Sheridan) sit on MHOP (Mental Health in Ontario 
Post-Secondary Working Group) and keep the OCC/CCCO executive up to date on the important 
work done by this group.  Recommend you read Jim's piece in this edition.  
 
Shawna Bernard (Conestoga College) and the Awards committee has again done a fine job of 
organizing the annual selection of the "Leadership Award" and "Award of Excellence".  Awards 
will be presented at the May AGM.  Thank you to the nominators, we're all so busy but it's 
important we honour the great work done by our colleagues.  
 
Our resident "wordsmith", Audrey Healy (Fleming) has worked at revising our Terms of 
Reference.  These Draft Terms have been approved by the executive and will be voted on at the 
AGM.  Look for the Revised (Draft) version on our website prior to the vote.  We all owe a 

http://www.mohawkcollege.ca/Assets/Student+Services/CCVPS+PD+-+conference+full+schedule.pdf
http://www.mohawkcollege.ca/Assets/Student+Services/CCVPS+PD+-+conference+full+schedule.pdf


thanks to Audrey  
 
Linda DeJong will be finishing her role(s) on the OCC/CCCO executive this year.  Her "Past Chair" 
position ends at the AGM.  We will miss her thoughtful presence, sage advice and calmness 
during those occasional tense situations.  Please join the executive in thanking her for her 
tireless work on behalf of the OCC/CCCO.  
 
Take care, see you at the AGM  
 

College Updates 

Conestoga College 

Submitted by Shawna Bernard and Lynn 
Robbins-White 

At Conestoga the counselling office has 
been busier than ever this winter term.  We 
are seeing very full weeks and most crisis/ 
same-day appointment times have been 
booked consistently.  We are pleased that 
our office is recognised by students as the 
place to come for support and assistance to 
help them be successful. 

We are also proud of our outreach 
opportunities.  These opportunities allow 
counsellors to facilitate out of office 
interactions in a variety of activities.   Some 
main events which occurred this term were 
Beat the Blues and our annual Stress Free 
Zone, as well as two group offerings - the 
Performance Anxiety Group and our new 
Mindfulness Group. 

Beat the Blues runs annually in February. 
We recognize our Canadian winter can feel 
long, especially this past winter, which 
affects our students’ energy levels and 

moods. Whether one briefly experiences 
the blues during the winter months, 
experiences S.A.D. (Seasonal Affective 
Disorder), feel symptoms of depression, or 
are just looking for something fun to do, 
Beat the Blues, is the event to be at! 
Students can win prizes, sit in our beach 
themed area, and become informed about 
help with symptoms. 

The Stress Free Zone, hosted by Counselling 
Services, runs annually in December and 
April just before exams.  The event is a 
place and time that our students can come 
and relax.  Massage and Reflexology 
sessions are available at no cost to 
students.  There are healthy snacks and 
information on how to help manage stress.  
On average, more than 70 students receive 
a free massage or reflexology session during 
the event.  Both of these events are greatly 
anticipated by students and counselling 
staff and we appreciate Lynn Robbins-
White’s organization and planning for these 
events. 



This semester Lydia Almorales-Ray once 
again offered our 4 week CBT Performance 
Anxiety Group.  Five students participated 
in the group to learn strategies for dealing 
with anxiety when on placement, applying 
for jobs in the workplace, and dealing with 
test or public speaking anxiety.  Every 
semester students look forward to being 
able to participate in this offering. 

The new Mindfulness Group, a skills group 
offered by counsellor Shawna Bernard and 
Social Service faculty Linda Juodovalkis, was 
a great success this winter semester.  Seven 
students participated in this 6-week 
psychoeducational/ support group to learn 
mindfulness strategies to assist with their 
stress levels and mental health concerns.  
Some of the skills taught and practiced in 
the group included breath exercises; 
meditation practices such as the Three 
Minute Breathing Space, the Body Scan 
exercise, a Grounding Meditation, a 
Mountain Meditation, Loving Kindness or 
Metta; and a yoga class.  Students who 
participated in the group described it as 
beneficial to learn and practice the specific 
mindfulness practices, and the facilitated 
peer support was also helpful.  The 
facilitators noticed the regular attendance 
by group members, and students requested 
if the group could be offered again in the 
future – and for a longer period of time!  
Knowing that it can be difficult to have 
student turnout for group offerings, we 
were very pleased with the success of this 
new group and Shawna appreciated the 
opportunity to bring learnings from her 
sabbatical back to the college.   

Our in-class workshops requested by faculty 
continue to have a large student turnout.  
This academic year our safeTALK offerings 
were higher than ever, with a total of 325 
faculty, staff, and students trained to date.  
In addition to a training offered for campus 
faculty and staff, as well as residence front 
desk staff, safeTALK trainings were provided 
to students in the following programs:  Pre-
Service Firefighter, Occupational Therapy 
Assistance/ Physiotherapy Assistant, 
Personal Support Worker, Paramedics, 
Social Services, and Health Office 
Administration.  The WISHC (Waterloo 
Interprofessional Student Health 
Collaborative) student group also received 
this training.  Other examples of in-class 
workshops requested by faculty include 
culture shock workshops to students in our 
ELS program, public speaking anxiety, stress 
management, healthy relationships, etc.  
Sadly, our office was requested to facilitate 
various tragic response debriefings this 
winter semester following the separate 
occasions of two student deaths as well as 
the death of a beloved faculty.  While we 
often find ourselves as catalysts for change 
in helping students be successful, we also 
recognize that sometimes the journey can 
be difficult for some.  We appreciate our 
role at the college in helping to provide 
support to our colleagues and students 
during the difficult times as well. 

It finally looks as though the sun is shining 
here in Kitchener, and signs of spring are 
beginning to appear.  It has been a full year 
here with lots of activity in the counselling 
office.  We are looking forward to the 



renewal of spring and the start of another 
semester. We also have two of our 
counsellors going through the process of 
registering for the Ontario College of 
Registered Psychotherapists, while our 
remaining counsellors are registered 
members of OCSWSSW. Although it has 
been very busy, the counsellors at 
Conestoga continue to appreciate the work 
we do here with our own colleagues and 
students, and are mindful of the work being 
done in other institutions as well. 

Fleming College 

Submitted by Audrey Healey 

The Counselling department at Fleming is in 
a bit of anticipatory transition. Audrey 
Healy returned from sabbatical in January 
and Anita Arnold will return from parental 
leave in August. Susan Weaver, our 
Learning Strategist, will be retiring at the 
end of June. Our Director, Grant Meadwell, 
will be retiring in the fall. Our Executive 
Director, Judith Limkilde will be retiring in 
the summer or fall. And the college is taking 
this time of transition (we are also getting a 
new VPA at the end of March) to institute a 
re-organization. So the ground is a little 
shaky under us but we continue in our 
work. 

At the end of April we will be saying good-
bye to Andrew Garnet who was here this 
past year covering for Anita. He has been a 
great addition to our team we wish him all 
the best as he moves forward in his career. 

 

George Brown College 

Submitted by Cristina Domingues 

This has been a very busy 2013-2014 
academic year for our counsellors! Our 
Division, under the leadership of our Dean, 
Brenda Pipetone, has been undergoing a 
series of changes in how we deliver our 
services.  The Academic and Student Affairs 
(ASA) Division has been in the process of 
developing and implementing an integrated 
service model in which all of the different 
departments in the Division collaborate 
with faculty to enhance students’ 
experiences. Our counselling staff has been 
working together with librarians, career 
advisors, and disability consultants offering 
consultation and support to the various 
academic programs in our College. The 
tenants upon which this project is being 
built are the following: Student Success; 
Quality Service; and Learning for All.  

Over the course of the past school year, 
there has been a significant increase in the 
number of students who have presented 
with mental health concerns and personal 
counselling has become the majority of the 
work that our counsellors have engaged in 
with students.  Currently our counselling 
staff complement is at 10 FTE (2.5 at Casa 
Loma Campus; 2 at Waterfront Campus; 
and 5.5 at Saint James Campus). 

Due to the high demand for our services, 
the counsellors at the St. James Campus 
have piloted a daily Counselling Drop-In 
service for students to improve access and 
diminish wait times.  The service is offered 



from 10 am to 6 pm Mondays to Thursdays 
and 9 am to 5 pm on Fridays. This has 
greatly contributed to lessened wait times 
for 1st time appointments. In the fall our 
appointments increased by 26% in 
comparison to the fall of the year before.   

Integration has led to the beginning of 
several creative endeavours by our 
counsellors.  At St. James Campus these 
include:  “lunch and learn” sessions; a 
Counselling Café in an off-campus program 
(English as a Second Language); a social 
skills based group for students living with a 
diagnosis within the autism spectrum 
facilitated by both a disability consultant 
and a counsellor; and there are more 
initiatives still in the development phase. 
We continue to offer a variety of workshops 
and this year, two of our counsellors 
developed a two-part workshop entitled, 
“Let’s Talk about Mental Health”, which had 
a very good turnout. 

Mental Health First Aid has been 
successfully rolled out at GBC and our 
counsellors have facilitated 14 Basic Adult 
MHFA trainings to staff and faculty since 
April 2013 and have organized another 10 
sessions in the 2014 Spring/Summer term.  
Two of our counsellors have also been 
trained to facilitate the Adults who Work 
with Youth MHFA training and three more 
are scheduled to attend this training in 
May, 2014. 

At the Waterfront campus, one of our 
counsellors has been working with the 
Diversity, Equity and Human Rights Services 

staff in “Queering the Waterfront”.  This is 
an initiative to bring more awareness, 
diminish stigma and facilitate the creation 
of community for queer students. Another 
Waterfront counsellor has provided a 
workshop on how to support students in 
their clinical settings to the PN clinical 
supervisors. The counsellors also developed 
and implemented a multi-faceted Tragic 
Events Response Team (TERT) response 
over a period of some weeks for an 
unexpected student death.  Another 
partnership with the Student Association 
led to providing a Self-Care workshop for 
students. 

As for our Casa Loma Campus, there are 
several projects that our counsellors have 
been in the process of developing and 
implementing.  One of these is the Student 
Cart Project in which representatives from 
Counselling, Student Success and Career 
Services have been working in collaboration 
with a group of students enrolled in the 
Mechanical Engineering program 
throughout the 2013-2014 academic year to 
design a functional, creative cart that can 
be used to market ASA services.  The design 
of the cart was a combined effort between 
ASA staff and the students.  Staff 
communicated our needs and design ideas, 
while the students took responsibility of 
designing and building the cart, ordering 
materials and suggested elements that 
might make the cart more functional (ie: 
table top that raises and lowers enabling 
use in different settings).  CL counsellors 
have also been providing ongoing 
orientation, visiting Fashion classrooms at 



different points in the semester in order to 
provide a just-in-time reminder of our 
services. Previously, we only visited 
classrooms during the first week of classes, 
at a time when students are receiving a lot 
of other information and were not yet 
feeling the academic pressure that they 
typically feel later on in the semester. These 
visits have been very short (about 5 
minutes), just to let students know that if 
they are struggling and could use some 
support they can come and see us for a 
confidential chat. A considerable number of 
students who came in following these visits 
told us that they had heard about us 
through our class visit.  Promotion of 
Counselling and other Student Affairs 
services were also promoted by student 
ambassadors in various areas of the college 
through information tables. The services 
represented were Counselling, Disability 
Services, and the Career Centre. 

Although Counsellors at CL do not have a 
set schedule of workshops, our counsellors 
provided customized workshops for 
students and staff. We offered a 
Mindfulness Meditation workshop for 
Fashion students which was also attended 
by a few staff members, and a workshop on 
active listening and dealing with challenging 
clients/situations for Entry Advisors at the 
college. The counsellors also offered in-class 
workshops on presentation skills.  

 

 

 

Georgian College 

Submitted by Greg Taylor 

We have had two visits from Humber to 
train 40 of our “non-counselling” staff in 
Mental Health First Aid and it was 
fantastic!   

Karyn Baker has been chosen to be the 
Project Leader for the “Mental Health 
Innovation Fund Georgian/Centennial 
Project: Extending the Circle of Care: A Case 
Management Approach to Postsecondary 
Student Mental Health Services”.   Peter 
Deitsche will be the principal researcher for 
this project. This project will measure the 
effectiveness of a holistic, multi-perspective 
approach to the support of students by 
establishing the internal and external circle 
of care to ensure students are getting 
access to counsellors when needed and are 
referred to appropriate staff or external 
agencies as required.    A Project Assistant 
was recently hired to assist Karyn at 
Georgian and her name is Leah Stepanek.  
We look forward to having them with us 
and seeing how this will impact Counselling 
Services at Georgian. 

There is not a lot to report since January 
other than Crystal Cooke covering 
counselling for a couple months at Orillia 
Campus while Cheryl Berklund was on short 
leave. Cheryl has now returned and Crystal 
has returned to being a disability specialist. 

The Georgian counselling department, in 
conjunction with HR, SAC, and the Nursing 
Practitioner Led Clinic on campus, put 



together a dynamic Mental Health Week 
back in November (Barrie, Orillia and Owen 
Sound Campuses),  consisting of workshops 
being presented by both people from the 
College and the community on topics such 
as eating disorders, domestic abuse, 
compassion fatigue, mental health and 
crisis services, safeTALK, balance and 
diet…and also a special visit by a presenter 
named Victoria Maxwell who is an 
actress/comedian who provides a funny, 
thought provoking performance on MH 
issues. Victoria combines her theatre 
background, personal experience of 
psychiatric illness and professional 
knowledge as a group facilitator and mental 
health worker, to provide audiences with 
perspective on dealing with mental illness.   

Karen Phillips, a part-time counsellor at the 
Orillia campus for the past few years, 
decided to resign so that she can spend 
more time with her family. She was 
replaced by Jennifer Parsons.     

Humber College 

Submitted by Semone Kassim 

What a busy winter semester it has been 
for the counselling department at Humber 
College!  In addition to student 
appointments, counsellors were also 
involved in various projects and activities 
across campuses.   

Throughout winter semester, counsellors 
continued to offer various workshops 
including:  Personality Dimensions, Stress 
Management, Test Anxiety, Substance Use, 
and Healthy Relationships.  The Community 
Integration through Co-Operative 

Integration (CICE) Program requested a 
bullying workshop from the counselling 
department, which is scheduled to run in 
Fall 2014.  The CICE program is designed to 
provide adults with intellectual disabilities 
(also known as developmental disabilities) 
the opportunity to experience college life, 
and counselling has worked closely with this 
program to provide Healthy Relationships & 
Stress Management workshops in the past. 

This semester, we welcomed Dr. Mary 
Theresa McNabb, psychologist, who 
provides assessment, diagnostic 
clarification, and treatment 
recommendations to students.    Dr. 
McNabb works out of Health Services, but 
works closely with counselling. 

For the second time we ran LGBTQ+@ 
Humber, a 12 week group for students who 
are LGBTQ+ identified or who are in the 
process of questioning their gender or 
sexual orientation. The group was very 
successful. Each week 10-20 students 
attended and student weekly feedback 
indicated that the group was experienced 
as enormously supportive and helpful.  

A Mental Health Fair was held at the North 
Campus on February 12th and Feb 13th at 
the Lakeshore Campus with the goals of 
raising awareness about mental health and 
providing students with information and 
resources.  Students were able to fill out 
mental health quizzes for a chance to win 
an iPad, there were RMT’s performing 
massages, puppies were available to 
demonstrate the healing potential animals 



have on mental health, the aboriginal office 
provided opportunities to paint rocks and 
draw canvas images and there was even a 
live band!  The Mental Health Fair drew 
many students and was very successful.  

The lakeshore campus piloted a ’walk-in’ 
service system for 2 weeks at the end of the 
semester that worked well, as it allowed 
counsellors to be available to respond to 
students’ needs immediately. It also 
provided the flexibility to allow counsellors 
to follow through on projects, point of 
contacts, referrals etc.  

Counselling and health services continued 
to train and prepare for the new IT system, 
Nightingale, which aims at integrating 
counselling and healthcare information and 
enhance service delivery to students.  
Humber continues to provide MHFA 
training to staff and 6 new staff facilitators 
were trained this semester.  Finally, four 
counsellors continue with the Teaching 
Excellence Program (TEP), a 2-year program 
for all new full-time faculty members.      

We want to wish everyone a safe and happy 
summer!  

Mohawk College 

Submitted by Louisa Drost 

Responding to needs identified by both 
staff in the student residence on campus 
and the Mohawk College Student 
Association, a “counsellor-in-residence” 
initiative was undertaken this year as a pilot 
project. The counsellor was provided a 
sound proof office located in the centre of 

the fourth floor residence building and was 
available to see students on site in the 
afternoon and evening two days per week. 
To date, forty individual students have 
utilized this service for personal, academic 
and career planning assistance.  In addition, 
the counsellor has offered workshops 
dealing with requested topics and/or 
concerns identified by the residence 
students themselves or by the resident 
advisors on each floor. Staff and student 
advisors were also offered counsellor 
support on an ad hoc basis.  We hope to be 
able to continue to provide counselling 
services onsite to students living in 
residence in the coming year. 

Career Central was established with the 
goal of providing students centralized 
career support. To date, Mohawk career 
related services are offered across four 
areas of the college – Employment Services, 
Job Centre, Community Employment 
Services and Counselling which causes 
students to be confused and unaware of 
career related services available to them.  
Career Central is available weekly during 
Common Hour and provides students the 
opportunity to drop-in and speak with a 
Counsellor about how to select the right 
college and career path;  learn about 
Mohawk College career resource 
information; and, College to University 
transfer information. The Counsellor assists 
the student to identify their career need 
and will either direct the student to the 
appropriate career service or make an 
appointment for the student to meet with a 
counsellor to further explore the career 



planning process.  A Recreation and Leisure 
Studies student intern has developed and 
implement a marketing campaign for 
Career Central. Students have voiced 
interest in receiving career support and 
interest in using Career Central. 

Build Your Skills: Bounce Back from 
Whatever College Throws at You is a 7 
week psycho-educational group that has 
been offered to students during the winter 
semester.  The group was co- facilitated by 
2 counsellors and included topics around 
managing and regulating thoughts and 
emotions, self- esteem, assertiveness, skills 

for social confidence and goal setting.  The 
group was held in the early evening and 
light snacks were provided which might 
have helped the solid attendance for the 
workshops.  Attendance ranged from 9-19 
participants.  Feedback was positive and 
some good social connections developed 
among the students. 

Mohawk Health and Counselling 
departments have begun a Wellness4U 
initiative.  This will include innovative and 
creative health and wellness initiatives, 
programs, workshops, and services for 
students to promote student success

. 

La Cite College Initiative 
Michel Lefebvre, Counseiller, La Cite  

 

In partnership with the Safer Ottawa Drinking Alliance (SODA), the University of Ottawa Health 
Services (UOHS) and La Cité were proud to host more than 20 community and campus partners. 
Those present included:  Ottawa Public Health, OPP, Ottawa Paramedic Service, Ottawa Police 
Service, Ministry of Transportation of Ontario – Intoxiclock, Fraternity House, Mothers against 
Drunk Driving (MADD), Comité de la santé et de la sécurité des femmes de La Cité, Le centre 
medical C Santé, l’Entraide par les pairs, Service de raccompagnement….   

The event which included an outdoor vehicle display including a police car, ambulance, wrecked 
car, MADD van, taxi, and hearse with an open coffin, were lined up to get students’ attention 
and increase their awareness about the dangers of impaired driving. 

An indoor fair was designed to educate students on strategies and tools to party smart and 
safely when alcohol is present.  The event included information booths, a variety of interactive 
games, prizes, presentation of our college health, security and counselling services. Over 
lunchtime, community and campus partners hosted booths at the fair, answered questions 
from students, and engaged them in various skill-testing and interactive games.  Participants 
were given a chance to win prizes.  



All photos and videos of the event are available on: https://fr-ca.facebook.com/soda.acro  and 
http://www3.algonquincollege.com/healthservices/soda/ , and a blog: 
http://www.collegelacite.ca/blog/?p=4815 

  

Counsellor Spotlight 

 

Shawna Bernard, Counsellor, Conestoga College 

 

1.  How long have you worked as a college counsellor? 

I have worked as a college counsellor since January 1998, when I began my first Master of 
Social Work student practicum at Conestoga.  I loved the setting, was hired as a contract 
counsellor in 2000 and have been working full-time as a counsellor since 2001.  Prior to 
this, I worked as a teacher in the public school system. 

 

2.  What’s the best thing about being a college counsellor? 

There are so many wonderful things about being a college counsellor.  I appreciate our role 
of being catalysts for change for students.  Typically, in our jobs, we see students when they 
are having difficulty.  It is very rewarding to be able to use various interventions to help a 
student be successful.  This could involve therapeutic approaches in our offices.  It could 
also involve using our knowledge of the college and the community to liaise with other 
service or program areas.  As I write this, I think of a few students I worked with this 
semester who overcame numerous obstacles – mental health diagnoses, financial barriers, 
learning disabilities, family issues, etc. – who came in and told me they were going to make 
it because of the support they received.  I also feel it is a privilege to work in an educational 
setting with all of our various colleagues and other college staff. 

https://fr-ca.facebook.com/soda.acro
http://www3.algonquincollege.com/healthservices/soda/
http://www.collegelacite.ca/blog/?p=4815


 

3.  What’s the most challenging thing about being a college counsellor? 

One of the most challenging things would be the complexity of our job.  I think of how our 
role has changed over the years, with increased diversity of student issues and now the 
mental health agenda.  The responsibility we feel in making sure our students are safe, 
from a liability perspective, is compelling.  I would also have to say that another challenging 
part of our job is providing support following the death of a student (or faculty).  When we 
feel how rewarding it is to help students be successful, it is difficult when this cannot occur 
for everyone, and our role in helping those affected. 

 

4.  Do you have any particular areas of interest or expertise in counselling? 

This seems to vary through the years, depending on themes presented by students or the 
organization.  Most recently, I have been trained as a safeTALK trainer and am pleased 
about how many students and staff we have trained in suicide prevention over the past few 
years. I am also trained in ASIST, effective treatment of depression, anxiety, CBT, 
multicultural counselling, and GLBTQ issues.  Most recently, I was on a professional 
development leave for certification in applied mindfulness meditation.  I can certainly see 
the benefits of teaching students mindfulness practices and also using a mindfulness 
approach in our daily work.  I have also taught various courses in the Applied Counselling 
program through continuing education at our college, and have enjoyed supervising MSW 
students in our counselling office. 

 

CACUSS Outsourcing Committee 

Jim Lees, Counsellor, Confederation College 

• National CACUSS sponsored (CUCCA and COUCH) committee formed in August, 2013, 
first met in January, 2014 and chaired by Dr. Su-Ting Teo, Ryerson University 

• The committee is comprised of those working in counselling and health services 
• Jim Lees was approached at the 2013 CACUSS Conference in Montreal to participate in 

this committee 
• Has meet monthly by teleconference 
• The committee wants to address a very emotionally laden issue from an objective 

standpoint -  to explore what outsourcing means, what forms it can take and when 



approaches that have been adopted by institutions “make sense” both from the 
perspective of “embedded or in-house” services and “outsourced services”   

• Not meant to be a pro or anti outsourcing group 
• Want to write a position paper that objectively explores the issue as it pertains to health 

and counselling services in postsecondary that can be a resource to practitioners and 
administrators across the country 

• There will be a national survey sent out around May 1st asking college and university 
student service professionals for their input.   

Executive 
Summary: 

Although a longstanding issue for health and counselling services, in recent 
years there has been a resurgence of the leaders of health and counselling 
programs being approached by outside agencies offering “outsourced” 
services. There are varying degrees of support for the idea both at the 
program level and at the senior leadership level in student affairs. There are 
also several institutions with service delivery models in place that differ from 
the traditional “embedded” model. 

 

In August 2013, a small working group was struck to evaluate the issue and to 
try to establish quantitative and qualitative mechanisms for assessment of 
outsourced versus embedded services. Since that time the group has identified 
a paucity of Canadian research on the topic, and some anecdotal evidence of 
different models in operation across the country. However, we are seeking to 
clarify the issues and arguments around the topic by defining what embedded 
and outsourced services can look like; outlining the benefits and costs of 
embedded and outsourced services; and what core components are required 
from either service to best support students. We are seeking input from 
stakeholders to help guide our future work that may include the creation of a 
resource document for CACUSS. 

 

 

• Below is the entire submission proposing a  “Round Table Discussion” at the 2014 
CACUSS conference in Halifax , it fully describes the purpose of the session, committee 
membership and summary of the issues we are grappling with 

• The proposal has been accepted 

http://www.cacuss.ca/cgi/page.cgi/CallForProposals.html?submission_id=425&view=submitter&action=sv_view_submission&file_id&call_id=3


 

Outsourcing Health and Counselling Services: how does it stack up? 

Question Answer 

Will you present this accepted 
session at CACUSS 2014? 

Yes 

Do you have any scheduling or travel 
restrictions, or special requests 
about WHEN your presentation is 
scheduled?  

Our preference is to present on Tuesday. 

Submission Title: 
 Outsourcing Health and Counselling Services: how 
does it stack up? 

First Name: Mark 

Last Name: Beadle 

Title: 
 

Institution: 
 

Contact Email: markbeadle@rogers.com 

Contact Phone #: 519-574-8771 

Are you submitting your proposal as 
an exhibitor/sponsor/or corporate 
member? If so, name of organization 

no 

If your session is sponsored by a 
division, please indicate the division: 

no 

http://www.cacuss.ca/cgi/page.cgi/CallForProposals.html?submission_id=425&view=submitter&action=sv_view_submission&file_id&call_id=3
http://www.cacuss.ca/cgi/page.cgi/CallForProposals.html?submission_id=425&view=submitter&action=sv_view_submission&file_id&call_id=3


Outsourcing Health and Counselling Services: how does it stack up? 

Question Answer 

Focus / Topic Area Student Support Services 

Is your proposal linked directly to 
any other proposal being submitted? 

no 

First Name: Su-Ting 

Last Name: Teo 

Title: Director, Student Health and Wellness 

Institution: Ryerson University 

First Name: Rice 

Last Name: Fuller 

Title: 
Executive Director (Acting), Student Affairs and 
Services 

Institution: University of New Brunswick-Fredericton 

First Name: Jim 

Last Name: Lees 

Title: Counsellor 

Institution: Confederation College 

First Name: Chris 

http://www.cacuss.ca/cgi/page.cgi/CallForProposals.html?submission_id=425&view=submitter&action=sv_view_submission&file_id&call_id=3


Outsourcing Health and Counselling Services: how does it stack up? 

Question Answer 

Last Name: Mercer 

Title: Registrar (Acting) 

Institution: College of the North Atlantic 

First Name: Patricia 

Last Name: Mirwaldt 

Title: Director, Health Services 

Institution: University of British Columbia 

Program Type: 75 minute learning lab 

Please indicate the language(s) with 
which you are most comfortable 
presenting your session: 

English only 

Program Abstract: 

Whether or not to outsource health and counselling 
services has been a longstanding question for 
postsecondary institutions faced with fiscal 
constraints. Members of CUCCA and COUCH have 
formed a group to evaluate the issue and develop a 
resource document to further the dialogue. We will 
be sharing collected evidence and analysis to date 
and need to hear the perspectives and experiences 
from our colleagues. Come and tell us what you 
think! 

http://www.cacuss.ca/cgi/page.cgi/CallForProposals.html?submission_id=425&view=submitter&action=sv_view_submission&file_id&call_id=3
http://www.cacuss.ca/cgi/page.cgi/CallForProposals.html?submission_id=425&view=submitter&action=sv_view_submission&file_id&call_id=3


Outsourcing Health and Counselling Services: how does it stack up? 

Question Answer 

Program Description: 

Although a longstanding issue for health and 
counselling services, in recent years there has been a 
resurgence of the leaders of health and counselling 
programs being approached by outside agencies 
offering “outsourced” services. There are varying 
degrees of support for the idea both at the program 
level and at the senior leadership level in student 
affairs. There are also several institutions with 
service delivery models in place that differ from the 
traditional “embedded” model. 

In August 2013, a small working group was struck to 
evaluate the issue and to try to establish quantitative 
and qualitative mechanisms for assessment of 
outsourced versus embedded services. Since that 
time the group has identified a paucity of Canadian 
research on the topic, and some anecdotal evidence 
of different models in operation across the country. 
However, we are seeking to clarify the issues and 
arguments around the topic by defining what 
embedded and outsourced services can look like; 
outlining the benefits and costs of embedded and 
outsourced services; and what core components are 
required from either service to best support 
students. We are seeking input from stakeholders to 
help guide our future work that may include the 
creation of a resource document for CACUSS. 

The session will begin with a presentation of a 
synthesis of collected evidence, current thinking, and 
conceptual frameworks with which to consider the 
issues. Participants will be engaged in a discussion 
about the validity of concepts and arguments 

http://www.cacuss.ca/cgi/page.cgi/CallForProposals.html?submission_id=425&view=submitter&action=sv_view_submission&file_id&call_id=3
http://www.cacuss.ca/cgi/page.cgi/CallForProposals.html?submission_id=425&view=submitter&action=sv_view_submission&file_id&call_id=3


Outsourcing Health and Counselling Services: how does it stack up? 

Question Answer 

through the lens of their experiences. We hope to 
have broad based feedback on a range of questions 
posed by the working group as well as questions 
formulated by the participants. To create a position 
paper it is essential that we have clear evidence of 
multi-stakeholder input and ongoing collaboration 
with partners across the country. This approach will 
provide valuable input that can guide the future 
activity of the working group. The method of 
engaging participants will be an interactive one, 
where participants will have a “voting card” that they 
can use to provide their feedback to a range of 
questions that we will pose. The cards are used to 
help facilitators to gauge understanding of the 
concepts, agreement/disagreement with statements, 
and provide their opinions in a way that is non-
confrontational but effective in getting immediate 
feedback and sharing of aggregate information. We 
will also provide a venue for participants to pose 
their own questions and use the voting cards to seek 
feedback, all of which will be recorded and provided 
to the working group and all session participants. 
Lastly, the voting cards will become a communication 
tool for participants to share their contact 
information and any specific questions or 
confidential feedback for the working group. 

Learning Outcomes & Theoretical 
Foundation 

 At the end of this session, we expect participants to 
articulate the costs and benefits of embedded and 
outsourced services and apply the conceptual 
frameworks to their local situation. 

http://www.cacuss.ca/cgi/page.cgi/CallForProposals.html?submission_id=425&view=submitter&action=sv_view_submission&file_id&call_id=3


Outsourcing Health and Counselling Services: how does it stack up? 

Question Answer 

Briefly describe how you will present 
your material (i.e. introduction of key 
material followed by facilitated 
discussion, moderated panel 
presentation, lecture followed by 
questions/answers). 

 A presentation followed by a facilitated discussion. 

Please indicate your room set-up 
preferences: 

Circle or U-shape 

 

 

Asperger’s Syndrome: In My Own Words 

Kelly Vanveen, Alumni, Humber College 

(Submitted by Shivon Raghunandan, Counsellor, Humber College) 

Salutations! Wow, who says “salutations,” anymore? (Ha, ha, ha) Let me start again. 

Hi. I am Kelly Vanveen. I was diagnosed with Asperger’s Syndrome when I was five years old, 
but I never knew about it - and it wouldn’t become an issue - until Grade 6 when I didn’t fit in 
socially with either the girls or the guys. My main Asperger’s trait is that I am able to memorise 
anything and everything that particularly is of great interest to me: movie lines, jokes by 
comedians, famous quotes, and much, much more. I am a fun, humorous, outgoing person 
willing to make new friends. When something I am passionate about is brought up in 
conversation, unless I am aware with how long I am talking, I can have an endless discussion 
about it. 

From grade school through college, aside from some small differences here and there, I’ve dealt 
with the same pattern. Academically, I have excelled at just about everything I did at school. 
Teachers loved how I paid attention in class. Socially, however, I have majorly struggled. In 
elementary, none of the students played with me or talked with me at recess. I was made fun 
of sometimes. When it came to big assignments, I was left with doing all the work giving the 

http://www.cacuss.ca/cgi/page.cgi/CallForProposals.html?submission_id=425&view=submitter&action=sv_view_submission&file_id&call_id=3


other students in my group an easy ride whilst hindering our overall grade in the process. Or, 
on occasion, I was shunned out of the group altogether and then blamed for not being a “team 
player.” In college, such occurrences prompted me to work alone with the permission of my 
professors which did wonders for me; check out my grades and see! But throughout those days 
of education, I made friends with a lot of nice professors who shared with me deep insights on 
certain subjects and - in one way or another - changed my life. 

Asperger’s Syndrome is especially important to me as it is to anyone who has it or knows 
someone else who has it. The following speech you’ll watch in the video was the very same 
speech I have written - and addressed - back in Grade 8 at St. Paul Catholic Elementary School. 
A year later at Sacred Heart Catholic High School, I addressed this speech again, and it took me 
as far as Ottawa for the Provincial Public Speaking Contest. This speech caught the attention of 
countless children and parents attending the competition, and it earned me two standing 
ovations. If you have A.S. - or know someone else who has it - I hope you enjoy what needs to 
be heard and seen. http://youtu.be/lVMpQg-G8rw I wish the elementary school system had 
access to a video like this to show children and educate them about me. School may have been 
easier and more fun for all of us. 

The original audio from this video (save for the music I threw in) can also be found on my 
SoundCloud (https://soundcloud.com/kelly-vanveen/aspergers-syndrome-speech). Hope this 
gives you a better visual understanding behind the words of my speech that so many 
children/students/adults deal with on a daily basis. 

I give permission to Shivon Raghunandan to share this with the Ontario College Counsellors and 
give anyone permission to share this video with whomever might find it beneficial. 

 

Leave for Change: Botswana 

Risa Handler, Counsellor, Humber College 

It was just last summer that I participated in Uniterra’s Leave For Change program - a program 
established by WUSC and CECI - that enables employees to use their knowledge and skills in an 
international development project. With the support of Humber, staff use all or part of their 
annual vacation to volunteer with a partner organization in a developing country.  

My journey took me to Gaborone, Botswana where I worked with the Botswana Christian Aids 
Intervention Programme (BOCAIP).  My mandate allowed me to conduct an assessment of the 
occupational stress experienced by BOCAIP’s lay counsellors all of whom play an integral role in 
supporting their communities. I conducted focus group and individual interviews, research on 

http://youtu.be/lVMpQg-G8rw
https://soundcloud.com/kelly-vanveen/aspergers-syndrome-speech


the country’s HIV/AIDS prevention response, and provided suggestions for next steps. It was a 
rewarding experience, on a variety of levels. One of the many teachings I received is how 
universal our needs are - meaning, connection, mattering - despite cross-cultural differences. 

 

My work place! This is where it all goes down….. 

 

Me and Mma Kwape, National Coordinator of BOCAIP and my counterpart, an inspiring 
woman 

In addition to my work and the rich relationships I developed with my colleagues, I was able to 
integrate into the Gaborone community and felt like I was leaving ‘home’ when I packed up my 
bags one month after I arrived. I attended a weekly yoga class, hiked with the local birding club, 
went on a brilliant safari, met people from all over the world, and the most special of all was 
reconnecting with my Batswana friend from grad school. He is now a deputy director of the 
Career and Counselling Centre at the University of Botswana. Needless to say I received an in-
depth campus tour and learned that the Disability Support Services Unit now has ~130 people 
registered …their highest number to date! 

 



 

Selebaleng, my kind and generous friend from grad school (and Uma the Great Dane, my 
roommate, trying to get some attention; picture was taken at the house I lived in for my last 
two weeks) 

We never know how life will unfold from one day to the next. For me this invokes both 
excitement and fear, and encourages a daily practice of gratitude for my experiences in each 
day. When I was accepted for the Leave For Change program, there were the obvious 
uncertainties about what lay ahead. When I returned, I returned a different person….expanded 
in mind and spirit, with meaningful memories of the people I met and the beauty of the African 
landscape, and a greater sense of connection to a global community. 

 

The Okavango Delta (not a zoo!) 

I am grateful to Humber for making this opportunity available and supporting my ever-changing 
professional and personal journey. I would highly recommend exploring how your college can 
participate in this wonderful program.  



The enclosed photos are to give you a visual sense of my experience. I am happy to share more 
photos, stories, and my final report with anyone who is interested. Please contact me anytime, 
risa.handler@humber.ca 

 
 

Counselling in the Hinterlands:  
A Rural Perspective on Student Services 

Shawna Hyde, Counsellor, Perth Campus, Algonquin College 
(Submitted through the Diversity Committee of OCC/CCCO) 

Hello!  My name is Shawna and I’d like to 
welcome you to my e-tour of the Perth 
campus of Algonquin College…or as the sign 
on my door reads, “the College of 
Knowledge in the Ottawa Valley”!  We are 
located an hour west of Ottawa, in beautiful 
and historic Lanark County.   

 Our newly renovated campus re-opened in 
2011.  We have about 260 students 
enrolled in 9 programs.  Our Student 
Services include:  a Student Success 
Specialist, a Nurse Practitioner, and me, 
psychotherapist extraordinaire.  We all have 
part-time positions, and are located in a 
tiny crescent off the academic wing, 
commonly referred to as “the Horseshoe”.   

Being born in Carleton Place (Lanark 
County), and growing up in White Lake 
(Renfrew County), I consider myself to be a 
true Valley girl (although I’ve been citified 
since).  Working on a rural campus demands 
that I be in tune with the surrounding 
culture and ways of its community, and 
with the many students who mostly have 
grown up in areas here or nearby.  Some 
students are attending college with some of 

the same people who were in their 
kindergarten class!  Some students 
legitimately hunt for food.  Half of the 
ladies in one of the helping programs here 
wear camouflage every day (sometimes in 
pink!)  Some students’ families have been 
here so long they do not know where their 
family originated.   

The mix of ages and backgrounds of the 
students, combined with a very specific 
program availability out here, means that as 
a counsellor I need to “be all things to all 
people”, as much as I can.  Drawing on a 
wide variety of strategies, approaches and 
techniques is a necessity, as there is no 
“one-size fits many” approach to 
counselling on a rural campus, mainly 
because almost all of my counselling 
sessions are classified as “Personal” (rather 
than Career or Academic).  As you can 
imagine, with a selection of only 9 
programs, I have never been approached by 
a student in the Heritage Carpentry 
program who feels that they made a 
terrible mistake with their program choice 
and thinks they really belong in Pastry Arts! 

mailto:risa.handler@humber.ca


Being the counsellor in a one-room school 
house (another one of my affectionate 
names for our campus, although not far 
from the truth, with one building and two 
wings to speak of) is a lot like being Norm at 
Cheers…everybody knows my name!  This 
means that most students equate 
“Counselling” with a face.  As a matter of 
fact, more often than not students don’t 
introduce themselves to me, assuming that 
since they know who I am, the knowledge 
must be mutual.   

When they are experiencing challenges, 
their instructors will most often ask them if 
they’ve had a chance to meet Shawna 
(instead of asking if they’ve accessed 
mental health counselling through Student 
Services).  This helps tremendously to 
decrease the stigma of accessing 
counselling.  I believe it also fosters a sense 
for the Perth students that Algonquin 
College as a whole, is comprised of caring 
individuals, each with their specific roles, 
who come together to support the 
student’s success.  Out here, no one is 
referred to by the positions they hold; it’s 
not:  “Talk to your Student Success 
Specialist about your grades, then meet 
with the Counsellor to address your test 
anxiety then follow-up with the Academic 
Chair and Registrar.”, it’s:  “Cheryl and 
Shawna would be happy to help you 
develop the study and communication skills 
you need to pass Mark’s class so you can 
meet with Brian and Sam and let them 
know where you’re at for next year”.  I must 
admit that as strange or maybe even as 
cheesy as it sounds, our campus really does 

have a “family atmosphere” about it…both 
staff and students seem to value the feeling 
of connection and support that this 
provides. 

But I’m not just another pretty face out 
here!    I’m a personality too.  I am highly 
aware that everything I do on campus 
informs the students’ impressions of what a 
counsellor is, says, and does, because “I’m 
the only counsellor on this one-horse 
campus” (forgive the borrowed and turned 
phrase…however our parking lot is not 
paved, and I get a lot of mileage out of my 
Tractor-Parking jokes with my colleagues at 
our Woodroffe campus!) 

I try to use my unique position here to 
model as many life skills to the students as I 
can.  When working with shy students 
wanting to increase their assertive 
communication, I explain that I am one of 
the biggest introverts I know.  This usually 
takes them quite by surprise, as they have 
seen me setting up for events in the 
cafetaria, surreptitiously commandeering a 
table cloth to transform me into Superman 
(or sometimes Zorro, depending on the 
day).  I use this to explain that they can 
access different parts of themselves (thanks 
IFS!!) at different times, to help them 
manage the inter-personal situations that 
challenge them.  It’s an amazing 
opportunity for me to show students ways 
to develop their professional selves without 
compromising who they are as people.  
They can see that it is entirely possible to 
use what often feels like character flaws as 
a vehicle to connect with others, and see 



differences for what they are:  gloriously 
different abilities instead of dysfunctional 
deficiencies. 

Our SSW program is one of the largest 
offered on campus.  It is such a positive 
experience to be able to model for these 
students at the very beginning of their 
professional development “safe and 
effective use of self” in order to create 
therapeutic relationships that are 
honouring and respectful.  These students 
are often actually excited to “go and see 
Shawna” as many of them have never had 
an opportunity to access psychotherapy, 
and haven’t had the experience of having 
someone attentively listen to them, only 
them, for a whole hour (that’s right, 
welcome to Perth where this hour really 
does have 60 minutes!), let alone have 
someone validate their experiences, truly 
care about their academic journeys, and still 
be able to be “real” with them.  I can see 
the relief on their faces as they are learning 
through me that being excellent in one’s 
profession really has nothing to do with 
perfection.  This is a lesson that is often 
very hard-won, yet worth its weight in gold. 

Being the only counsellor here gives me the 
“luxury” of being able to support students 
for the duration of their college career.  
During slower times in the year, I have the 
time to work with students with long-
standing issues that may be impacting their 
school/placement success.  For the first 
time, many rural students have the 
opportunity to take the time (beyond 6 
sessions) to address certain historical 

and/or chronic personal concerns that may 
be impacting their ability to be as successful 
as they would like in school and at 
placement.  Service of this type can be 
much more difficult to provide on a large 
urban campus given the sheer demand on 
the service itself. 

At the Woodroffe campus at Algonquin 
College, the counsellors each have a 
“portfolio”, an area of specialty or special 
interest that they develop as part of their 
positions.  Because I’m the lone wolf out 
here in these parts, the entire Perth campus 
is my portfolio.  I am often invited to speak 
in classes, sometimes on topics related to a 
specific program (Suicide Awareness for 
First Responders in the Police Foundations 
program), and other times to present 
helpful information to a class that might be 
struggling with a topic as a whole (Achieving 
Work-Life Balance for Office Admin Execs).  
I often join in on various activities around 
campus, and this gives the students an 
opportunity to see what psychotherapists 
do when they finally crawl out of their 
musty, darkened offices, squinting in the 
bright light of day.  So they see me using my 
blackened sense of humour, my personality 
and my Lanark County roots as a way of 
engaging with them; establishing 
connection through commonalities.  I love 
to show students that their newly –minted 
professional skills are transferable:  that a 
therapist can be a teacher, a group 
facilitator, as well as an audience 
participant.  I’m modelling an attitude for 
them:  there is so much I can and want to 
learn from who they are, and that 



connecting in small ways with each other 
ultimately leads to stronger communities.  
It’s my hope that students will embrace this 
value, and carry it with them in to their 
professional lives.  In Perth, we live out our 
belief in empowerment from the ground 
up, not from the top down.  Even though I 
speak in classrooms, I also serve soup at 
student receptions, prepare refreshments 
for various events and bang away on my 
djembe for moral support during our annual 
Police Foundations against ECE’s tug o’ war 
games.   

Now that I have a few years under my 
Algonquin Belt, I am largely familiar with 
the ebb and flow of the school year out 
here.  I can anticipate when certain 
program assignments are due each year, 
and adjust my availability for students 
accordingly.  Sometimes I find myself having 
carbon copy conversations – either from 
year to year, or sometimes from hour to 
hour! - That I think I might be slowly earning 
a reputation for mind-reading!  But after 
the 4th student in a row comes in to my 
office and announces that they hate this 
school, their program, and everyone in it, 
it’s not much of a stretch to simply and 
kindly look at them and say:  “Let me 
guess…you’re working on your Interviewing 
Assignment and the other members of your 
group aren’t ponying up the dough with 
their share of the work??”  The familiarity 
that is inherent in a small campus goes a 
long way to de-escalate disgruntled, 
stressed-to-the-max students at the end of 
term.  It also helps to remind me to remind 
them that their current levels of frustration 

are related to the time of year in their 
program and that this too, shall pass. 

Of course there are drawbacks to being a 
rural counsellor:  my availability is very 
limited, there are no male counsellors 
available for face-to-face sessions, and no 
alternative counsellors immediately 
available in case of a personality difference 
or conflict of interest.  I often see students 
who also happen to be roommates.  Some 
of them negotiate what they will have for 
supper that evening as they pass each other 
in my doorway, and this makes me laugh.  
Others, however, will take great personal 
delight in watching this introvert mentally 
squirm when they inform me that I was the 
topic of last night’s dinner conversation!  
(Goodness…doesn’t anybody have 
homework to do or email to check??!!) 

 So why do I love being a rural counsellor so 
much?  The short answer:  Connection.  

 I love feeling connected to my roots, and I 
try to inspire that same sense of belonging 
and pride in our students.  At a rural 
campus, there are many opportunities for 
students to recognize their community’s 
needs and give back in practical, tangible, 
and immediate ways.  Because our County 
is made up of many smaller towns and 
areas, these broader connections can be 
formed.  For example, our students 
decorated a float and participated in the 
Santa Claus parade for 3 different towns!  
Raising money for the United Way of Lanark 
County, reflecting on how the concept of 
sustainability can be applied locally, and 



coordinating fundraising activities with the 
agencies in which students complete their 
placements closes the loop for them.  
Students are able to see that the funds they 
helped raise are being channeled directly 
back into their own communities and to the 
people they serve.  When pride and 
ownership can be facilitated on such a 
personal and local scale, communities, their 
people, and their resources naturally 
become stronger and healthier.   

Ultimately, I love being a rural counsellor 
because it presents the opportunity for me, 
just as I am, to connect in so many different 
ways with students, just as they are, and 
knowing that we all are changed because of 
this.  Our campus’ slogan is:  “In Perth, we 
build futures”.  What a privilege and 
blessing it is for me to be a part of this 
equation in action! 

 

MHOP Report  

(Mental Health in Ontario Postsecondary Working Group) 

Linda DeJong, Counsellor, Sheridan College and Jim Lees, Counsellor, Confederation College 

It was October 29th, 2010 and many of us were assembled at the government offices on Bay 
Street in the centre of the universe for the first Mental Health and Addictions Summit.  At the 
end of the Summit, a call went out for anyone interested in forming a cross-sectoral committee 
to keep the momentum going, to essentially keep mental health promotion on the agenda.  
(Cross-sectoral meaning college, university, student leadership, and community group 
participation.)   

Soon after, this “unofficial” group was formed and has been working together ever since 
(largely behind the scenes) to promote mental health and wellbeing on Ontario’s campuses.  A 
number of OCC members have been involved since the beginning.  Linda DeJong of Sheridan 
and Jim Lees of Confederation were “charter members” and have been and remain consistent 
participants. 

Accomplishments/Activities 

• The groups’ first task was to develop a proposal to develop a Community of Practice, 
which is now the “center piece” of the Centre for Innovation in Campus Mental Health 
(CICMH) funded by the Mental Health Innovation Fund.  Please take a peek at the 
website…CICMH web address:  http://campusmentalhealth.ca/. 

• Currently taking leadership role in providing facilitation for the 10 “hot topics” on the 
‘on-line platform’ that will facilitate the Community of Practice in Ontario, modeled on 

http://campusmentalhealth.ca/


the British Columbia Healthy Minds/Healthy Campuses example 
(http://healthycampuses.ca/).  The site is in a beta testing mode and will soon be 
launched.  We are hoping that OCC members will see this as a great opportunity to build 
partnerships and coalitions with service providers across the College and University 
systems.   

• MHOP is currently exploring the possibility of developing an Ontario-wide strategic plan 
for improving mental health across the postsecondary system 

For those of you who are interested, this is a detailed description of what MHOP is…  

MHOP’s Mission 

To create a postsecondary educational system which effectively promotes student mental 
health and well-being. 

MHOP is a Response 

MHOP was formed immediately following the Mental Health and Addictions Summit (October, 
2010) essentially  in response to the Ontario government’s call to arms to better address 
increasing student mental health needs in the postsecondary sector.  While it is largely 
acknowledged that the sources of this upswing derive from a complex interplay of factors, so 
too is it becoming understood that the development of solutions requires an amalgam of 
strategies and approaches not easily or efficiently generated when institutions work in 
isolation, service delivery systems are shuttered in silos and educational sectors don’t learn 
from each other.   

MHOP is structured to counter these characteristics. 

 Members of MHOP are: 

• Cross-sectoral, involving university and college service providers  
• Cross-disciplinary, involving health, wellness, counselling, disability services, student 

leadership and community partnerships 
• More specifically MHOP members are; 

o Representatives from stakeholder groups and/or  
o Recognized as a thought leader and/or 
o Active in an organization/institution which has demonstrated particular interest, 

expertise or innovation in promoting the mental health and wellbeing within its 
community 

• Committed to reciprocity, in that members are seen to both “give and receive” in 
discussions and deliberations 

http://healthycampuses.ca/


As well, members of MHOP are committed to: 

• System wide efficiencies through collaboration, knowledge exchange and sharing 
expertise 

• Leveraging front-line expertise and experience to inform analysis 
• Actively encouraging and supporting promising practices  
• System change with a view to long- term sustainability (i.e., community of practice) 
• A non-partisan approach 
• Be change agents 
• Perform a liaison function vis a vis their stakeholder group  
• Facilitating national linkages 

Any questions or comments, please contact Linda DeJong (linda.dejong@sheridanc.on.ca) or 
Jim Lees (lees@confederationc.on.ca).   

 

Positive Space Campaign 

David Glickman, Counsellor, Algonquin College 

(Submitted through the Diversity Committee of OCC/CCCO) 

        Conversations around diversity are increasingly taking centre stage at Algonquin College, 
and the Positive Space Campaign is becoming a focal point in these discussions.  The idea for 
the campaign began in 2010, when the counsellors discussed the option of posting a rainbow 
flag on their doors.  Through our discussions, we agreed that it was essential to have a solid 
knowledge base on LGBTQ issues in general, as well as issues of concern to our campus social 
club, the Queer Students Alliance before raising our flags.  As it turned out, the manager settled 
on bringing in a Positive Space trainer from the community, and the workshop went over so 
well that the counselling team developed its own training materials.  Since 2010, over 200 
faculty and staff have been trained, and each year there is a continued demand for more 
training sessions.    
        One of the most interesting experiences I had working with Positive Space was when a few 
students commented that there was no safe place to use the washroom or change on campus 
(especially for someone who is trans, possibly not being able to “pass” as the opposite gender 
into which they were born).  This prompted me to do some background research on the issue, 
which revealed that washrooms and change-rooms (or locker rooms) were the most common 
places where students were reporting homophobic bullying and harassment.  Another 
counsellor and I decided to explore the floor plans showing the “family washrooms”, and to our 
surprise, they were either difficult to access (requiring either a key or other permission to 
enter), or had been re-assigned for another purpose.  Only in our most recent building, our 

mailto:linda.dejong@sheridanc.on.ca
mailto:lees@confederationc.on.ca


Student Commons, were the washrooms easy to find.  These washrooms are labelled as “family 
washrooms”, which some students reportedly interpret are only to be used by parents wishing 
to change their child’s diaper.  Though the washrooms still lack a Positive Space logo, their 
locations are clearly detailed on the Positive Space website.  One transitioning male to female 
(M2F) student reported that, now that he knows where they are located, he feels safe using the 
washroom on campus. He no longer waits until he arrives home to use the washroom safely.  
        Another key pro-diversity event that in which the Counsellors have become involved is the 
Day of Pink, which is held on the second Wednesday of April each year.  Thanks to the support 
of our manager and director, we had five Counsellors allocated time to participate in the event 
this year.  The Day of Pink has been a signature event for Counselling Services, and it’s a very 
visible way for our college community to support anti-bullying awareness, especially as it 
affects the LGBTQ community.  
 
** Our Positive Space website is currently being revamped, so please check in for updates soon! 
http://www3.algonquincollege.com/counselling/resources/positive-space/ 

 

Pow Wow 

Patrick Neal Freeland, Aboriginal Events Coordinator, Algonquin College 

(Submitted through the Diversity Committee of OCC/CCCO) 

Thank you for the inquiry about the Pow Wow. The Pow Wow was student driven, organized by 
students, from inception last September to its fruition on March 20th. 

Student Success Specialist Tony Mendes sought in the fall semester to have the Pow Wow 
approved by the college and it was. Thereafter he and the student volunteers held their first 
fundraiser. In the winter term I picked up where Tony left off, and again student volunteers 
were part of every stage of planning, they wrote up letters for donations from local businesses, 
to approaching Elders, and community members to help out with the Pow Wow and raised all 
the money for the Pow Wow through fund raising. 

The day of the Pow Wow the students organized themselves (with minimal direction from 
myself) into team leaders, organizing the dancers, drummers, vendors and non-student 
volunteers. There were roughly 30 dancers ranging in age from toddlers to elders all dancing in 
the Pow Wow with our head male and female dancers being David Charette and Mariah 
Miigwans (respectively). Emcee Fred McGreggor did a fantastic job with keeping the crowd 
participating throughout the event. Shady Hafez our Arena Director did a wonderful job of 
making sure everything ran smoothly and that proper protocol was respected. Event 
Management Student Darryl Socha took a supervisory roll the afternoon of the Pow Wow and 

http://www3.algonquincollege.com/counselling/resources/positive-space/


things went very smooth. He did a great job. TV and Broadcasting students Madison Oklobdzija 
and Shawn Descarie were on hand to film portions of the Pow Wow. Gabrielle Lathlin, an 
Aboriginal student who graduates this month designed all the promotional material for the Pow 
Wow. 

Throughout the afternoon there were just over 300 First Nations, Metis and Inuit community 
members in attendance, with roughly 2000 students showing up to watch and participate as 
well. 

Tony Mendes and Frazer Whiteduck presented Brenda Whiteduck one of the co-founders of the 
Mamidosewin Centre with an acrylic family portrait and thank you from the students in 
appreciation for the work she had done to bring them a space for their culture. 

The students drum group "Capital Warriors" played for the first time at the Pow Wow; they had 
been practicing everyday for over a month to be ready for the Pow Wow. They joined the Host 
Drum, local favourites of the Aboriginal Community "The O-Town Boyz" who are led by Brad 
Picody and Greg Meekis. The Guest Drum of the day was "Storm Cloud" a high school drum 
group that has practiced everyday for several years, and they are quite good. 

Elders Annie St.Georges and Terry McKay were our Elders for the Pow Wow. Aboriginal 
Veterans Willie Bruce, Sharpe Dopler and John Jewitt joined the Pow Wow to carry the flags. 
We were fortunate enough to have Chief Kriby Whiteduck attend and welcome the Pow Wow 
as well as give permission to hold the Pow Wow on Algonquin territory. 

All in all the day was a real success and the students were both relieved and very proud to have 
been able to bring a celebration of their heritage to the college. I cannot express how proud 
and honoured I have been and continue to be of the students who put many, many long hours 
into creating the Pow Wow for their fellow students of the college. 

The event didn’t end there, in the evening Juno award winning band and local favourites “A 
Tribe Called Red” stopped by the Mamidosewin Centre for a meet and greet with the student 
volunteers. They answered a host of questions and posed for photos afterwards. Theresa 
Benedict on behalf of the Mamidosewin Centre offered the band members a gift of Semma. At 
this point it was time for the concert in the Observatory and everyone followed “A Tribe Called 
Red” there for the show.  

The Pow Wow student volunteer committee is Jason Kicknosway, Gabrielle Lathlin, Darcie 
McNabb, Paige Price, Kayla Plain, Kisina Land, Katie Ojavee and Frazer Whiteduck. The Pow 
Wow was done in partnership with the Odawa Native Friendship Centre through their program 
called Circle of Life Project coordinated by Natasha Bertrand. 



The Blanket Exercise:  Aboriginal History Made Visual and Visceral 

Audrey Rosa, Counsellor, Diversity Committee Member of OCC/CCCO, Algonquin College 

Jackie Tenute, Aboriginal Counsellor, Algonquin College 

Recently, our Aboriginal Counsellor, Jackie Tenute, has been using a simple blanket to teach 
about aboriginal issues to both aboriginal and non-aboriginal students.  The Blanket Exercise 
was created by KAIROS Canada (a Canadian Ecumenical Justice Initiative which unites eleven 
churches and religious organizations in faithful action for ecological justice and human rights).  
It is a hands-on, interactive way of educating Canadians about the history of this land. It helps 
to build bridges of understanding, acknowledgement and respect between Aboriginal and non-
Aboriginal peoples through a shared experience.   
 

How it works: The exercise begins with blankets arranged on the floor to represent Canada 
before the arrival of Europeans. The participants represent the Indigenous peoples of Canada.  
A narrator reads from a script highlighting papal bulls, treaties and the Indian Act.  Participants 
respond to various cues and interact by reading a prepared text.  At the end of the 
approximately 45-minute exercise, only a few people will remain on blankets that have been 
folded into small bundles and cover only a fraction of the original area.  

This eye-opening exercise is followed by a discussion or a talking circle about the activity and 
the real-life impact historical events have had on a population.  This exercise follows the 
recommendations of the Royal Commission on Aboriginal People which came as a result of the 
Oka crisis in the 1990’s. 

This exercise has been utilized to help facilitate more cultural awareness and respect for 
Aboriginal people within the Police Foundations Program at Algonquin College.  Other programs 
interested in hosting a presentation are the Social Service Worker Program, the Early Childhood 
Education Program, and the Child and Youth Worker Program.   

For more information on how to do the exercise, feel free to call: Jackie Tenute, Algonquin 
College, Aboriginal Counsellor, 613 727-4723 x2098. 

 

 

 

 

 



Research is Happening! 
Dr. Quynn W. Morehouse, Counsellor, Sheridan College 

 

Sheridan College’s Campus Counselling 
Services (CCS) is excited about the launch of 
their research project entitled, Evaluation of 
Campus Counselling Services.  We are 
pleased to announce that data collection 
commenced on March 24, 2014 and is well 
underway.  A preliminary exploration of the 
data collected to date sheds light on the 
challenging issues of students and offers 
insight into student feedback about 
counselling services.  The data collection 
phase of the research project concludes on 
April 21.  We look forward to sharing the 
findings within Student Services at Sheridan 
and with our OCC colleagues.  

 
This research will help us improve our 
services by better understanding our 
student population.  The research will help 
us understand barriers to seeking 
counselling services.  The research will 
quantify the work counsellors do behind 
closed doors, convey to the larger 
community what counselling is, and the 
benefits counselling has on students and 
their success.  Lastly, we anticipate that the 
findings of the research will generalize to 
other colleges within the CAAT system, so 
that services can be enhanced across the 
province.   
 

The study answers the following questions: 
 

1. Which types of students use the 
services and their experience and 
satisfaction with the services 

2. How CCS helps students 
3. What types of services are used and 

at which campus 
4. Which types of students do not use 

the services and why 
5. How CCS can improve 

access/services 
6. How CCS can work to reduce 

barriers to services 
 
Secondary research questions are as 
follows: 
 

1. Students presenting issues when 
seeking out CCS 

2. Where students would have gone if 
CCS were not available to them 

3. How CCS helps students in various 
areas of their health and academics 

 
Should any OCC members be interested in 
considering such research within their 
institutions please do not hesitate to 
contact:  Dr. Quynn W. Morehouse, 
principal investigator at 
quynn.morehouse@sheridancollege.ca.  
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SHERIDANtalk: Breaking Barriers on Mental Health 
Cheryl Bradshaw (formerly Cheryl Cnoop-Koopmans), Counsellor, Sheridan College 

 
Preface:  

Joe Henry, Associate Dean:  

“Just want to pass on my congratulations to Cheryl and everyone including our health and 
wellness peers who were involved in the SHERIDANtalk event last night! It was a powerful 
learning experience for me and I was amazed at the strength and courage of the presenters. I 
want to acknowledge all the important work you do as counsellors as it has a definite impact on 
the student experience.” 

Maria Lucido-Bezely, Dean Student Services: 

“Congratulations Cheryl et al!! 

I share Joe's sentiments completely. Thank you Cheryl (and Peer Mentors) for your dedication, 
passion and sheer persistence, and to our Counseling Colleagues, who supported and 
participated in this initiative, thank you. You should be very proud. I am. Your work changes lives 
and allows students to succeed.” 

I am writing today with a huge smile on my face, as yesterday, April 9th, was the first ever 
SHERIDANtalk: Breaking Barriers on Mental Health event at Sheridan College. The event was a 
huge success. It created a buzz across all campuses about mental health; it brought in our 
President of the college, Deans, local media, and our MPP of Oakville; it opened doors for 
conversation across our community; and it connected students, faculty, staff, and 
administration on this important topic. Student feedback was taken in across the duration of 
the event, which will help to create new directions and to build solutions to barriers, stigma, 
and awareness. When students are integrated as part of the discussion and can help build the 
solutions, long-term, impactful change is really possible. We are so excited to be able to share 
our news of this event with all of you. 

The event was modelled after the well-known TEDtalks as well as the Canada-wide Unleash the 
Noise summit. Organized by the Health and Wellness Peer Mentor Team that I am privileged to 
supervise, and supported by our Sheridan Student Union, the event drew a large crowd of 
students, faculty, and staff to hear from mental health advocates and Sheridan students on 
their experiences in dealing with mental illness and mental health.  The event kicked-off with a 
Marketplace where 15 of our community partners and organizations came to host tables with 
information about services available to students. Then, after an introduction and welcome by 



the Peer Mentor team, the keynote speakers shared their stories of hardship, inspiration, and 
advocacy. The keynote speakers included: 

Eric Windeler founded The Jack Project, a charitable organization, as the legacy of his son Jack, 
who died by suicide in 2010 during his first year of university.  As Eric describes it, “Something 
went wrong.  We didn’t know because he couldn’t talk about it.”  The Jack Project aims to 
create conversations about mental health, and encourage young people to take care of 
themselves and their peers.  Among its initiatives was the first national, student-led mental 
health innovation summit – Unleash the Noise. Also, Erin Hodgson, who got involved with The 
Jack Project a few years ago, came to speak about her history with mental illness and how these 
experiences have helped her to shape her advocacy to reduce stigma around mental health. 

Arthur Gallant was chosen to be one of the 2013 “Faces of Mental Illness” for the Bell Let’s Talk 
initiative.  Now a mental health advocate, he was diagnosed at 13 years with anxiety and 
depression which he had already been coping with since early childhood.  He noted the 
importance of events like SHERIDANtalk across the University and College system, and what it 
can mean for students to know there are events being held like these.  As an advocate, he 
stresses the importance of educating people about mental health:  “It’s about changing the 
words you use and how you use them.” 

Mark Henick is a mental health clinician who attempted suicide on numerous occasions in his 
teens.  He described this chapter of his life in powerful detail at TEDxToronto in 2013, the 
highest viewed TED Talk from that event.  Mark spoke about some of his experiences, and 
discussed the broad societal impact of mental illness.  He described its impact as “greater than 
all cancers combined – but which of them receives more funding?”  He ended his presentation 
on an optimistic note:  “I stand here before you as a living, breathing man, with a mental illness 
– but I’ll be okay, and you will too.” 

Three Sheridan students, Catia Aguiar, Michael Modica, and Justine Howard, also bravely took 
to the stage to share their experiences in dealing with mental illness; both their own and that of 
family members. Their talks were moving and inspiring, and helped to shape awareness of the 
impact that mental health can have on a student. The feedback about these students’ stories 
was incredible, and the discussion about mental health on campus took on a whole new 
importance when the students were able to share their profoundly impactful and inspirational 
viewpoints and histories. 

In addition, Oakville MPP Kevin Flynn was also in attendance to express his support for the 
initiative, noting that “Our generation chose not to talk about mental health, but tonight’s 
event shows how far we’ve come.” Our college president, Jeff Zabudsky, also came out for the 
duration of the event to show his support, and was tweeting about the initiative to spread 



awareness of mental health on campus. Check out #SHERIDANtalk on Twitter to see some 
photos and comments about the event. Our Associate Deans and our Dean of Student Services 
also came out to show their support, and were thrilled with what they saw and learned, as they 
discussed how impactful they found the event after hearing the speakers. 

After the speakers, the event next moved into a Q&A panel session where students, faculty, 
and staff were able to have their questions addressed by any of the speakers from the night. 
The engagement and connection with the topics and the speakers was evident. SHERIDANtalk 
then concluded with time for breakout discussion groups, in which participants brainstormed 
about health and wellness topics at Sheridan, focusing on areas for improvement, raising 
awareness, and anti-stigma initiatives. All the information gathered is being collected and 
collated, and will be reviewed by our department to help inform our practices and 
opportunities to meet more students’ needs. 

This event was truly a collaborative effort that I am so pleased to have been able to be a part 
of. The speakers, student speakers, peer mentors, and Student Union were all amazing in 
bringing this day together. All of my counselling colleagues were instrumental in ensuring the 
success of the day, and the support, help, awareness, and excitement that they brought to the 
event has been amazing.  Also, the leadership from the Health and Wellness Peer Mentors was 
extraordinary, and everyone worked extremely hard to bring SHERIDANtalk together.  It is truly 
inspiring to see the strides that are being made in this area for our students and for our 
community, and I am so proud of the initiative taken and the support provided by everyone to 
have an event like this. This will hopefully continue to spur the conversation about mental 
health on campus so that we can continue to grow a holistic, inclusive model of mental health 
awareness and support for all our students, faculty, and staff. 

 

Sign Language, South Africa, Discrimination, and more. 
JudithMcKinnon, Counsellor, Sheridan College 

Diversity Committee Member of OCC/CCCO 
 

While most of the world was astounded regarding the hiring of an unqualified sign language 
interpreter for the funeral of Nelson Mandela, .little do we realize such is often the case in our 
own country. According to the Canadian Hearing Society “interpreters without credentials are 
being hired in Canada, often due to a shortage of qualified professionals.” Situations involving 
educational, community, medical, and legal proceedings require high quality interpreting 
services. When unqualified interpreters are not available, Deaf and hard of hearing people 
experience unequal access to communication that has potentially life threatening or economic 



consequences. CHS recommends professionally trained and screened sign language interpreters 
such as those certified by AVLIC (Association of Visual Language Interpreters of Canada) or 
registration with CHS’ Ontario Interpreting Service. (Canadian Hearing Society, 
http://www.chs.ca, 2014). 

In addition to advocacy for the culturally/orally Deaf and hard of hearing communities, CHS also 
works to increase awareness regarding discriminatory practices. Discrimination against a 
person who is deaf or hard of hearing is known as “audism”. Audism holds the belief that 
individuals who behave in a manner more similar to hearing persons (in appearance, 
communication and language use, and/or function) are perceived as more intelligent, qualified, 
well-developed, and successful than another individual who may prefer to use a signed 
language or has an accent in the production of spoken language. Audism may be seen as a 
negative or oppressive attitude and holds the belief  that the inability to hear is inferior and 
therefore, the individual needs to be “fixed” or medically remediated through use of hearing 
aids, cochlear implants, and so forth. (http://www.chs.ca, 2014). 

Audism is often deeply rooted and many people may be unaware of its existence. Alas, one 
sees it all too often, evident not only in government and community organizations but also 
within the education and employment sectors. (For example, try navigating the Canada Student 
Loan website for an accessible email system for Deaf students 5 years ago.) Key decision 
makers are not exempt from audism. An analysis of comments regarding the unqualified South 
African interpreter stated by White House Principal Deputy Press Secretary, Josh Earnest (Fox 
News, Dec, 2013) was revealing. “I think my only reaction to that is that it’s a shame that you 
had a service that was dedicated to honoring the life and celebrating the legacy of this great 
leader… and it has gotten distracted by this and a few other issues that are far less important 
than the legacy of Nelson Mandela”.(Fox News, 2013) 

The everyday reader would get the point about the occasion of honoring Mandela  being 
marred …however, exploring this remark critically,  one wonders why he considers unequal 
access to communications of Deaf and hard of hearing people world-wide- as a “far-less 
important issue”? If this is essentially his view, imagine how this unawareness of, and 
insensitivity to, Deaf issues may trickle through when key decisions are being made. 

Deaf and/or hard of hearing individuals face audism and discrimination on a daily basis. 
Fortunately in Canada, our Canadian Human Rights Act [1985] extends the laws of Canada to 
uphold the principle that “all individuals should have an opportunity equal with other 
individuals to make for themselves the lives that they are able and wish to have and to have 
their needs accommodated...without being hindered in or prevented from doing so by 
discriminatory practices based on...disability." (Canadian Human Rights Act, 1985) 

http://www.chs.ca/


Although the Act is not the complete cure, it gives us a solid base upon which to work. Equal 
access to communications with proper interpretive and communication accommodations is a 
constitutional right, not a privilege. As counsellor-educators, we must continue to increase 
awareness of diversity issues through education and outreach initiatives. Lastly, we must 
continue to be aware of our own underlying attitudes and assumptions, not only for individuals 
with disabilities but for all forms of diversity in general. 
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Some Thoughts on Student Interns   
 Kevin Bourns, Counsellor, Centennial College; Jennifer Gomez, Western University Intern 

 

 
(Jennifer Gomez has just completed her M.A. in Counselling Psychology at Western University, 

and Kevin Bourns is a Counsellor at Centennial College) 
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I’m not young enough to know everything. – J.M. Barrie 

For a few years now, I’ve been fortunate enough to supervise placement students as they 
complete their internships at post-secondary institutions, and in addition to all the learning that 
takes place, it’s a lot of fun. Counselling centres at colleges and universities are ideal settings 
for graduate students in psychology and social work to apply their new knowledge and to gain 
valuable practical experience. Moreover, I’ve had some of the most interesting discussions with 
student interns as we consider the subtleties and vicissitudes of various cases. There’s no telling 
what our conversations will cover, from the Tarasoff case to integrated care models to 
scrumptious Spanish wines that compliment grilled meat – all of them equally important. 

In the past year, Jennifer Gomez has completed the requirements of her graduate internship for 
Western University with the Counselling Centre at Centennial College. It’s been a pleasure 
having Jenny on site, and here’s what she has to say about the experience. 

Working as an intern at Centennial College during the completion of my M.A has been a 
wonderfully rewarding experience. I’ve had the opportunity to work with individuals from a 
number of different backgrounds with varied histories and rich personal stories. Centennial 
College is an incredibly diverse population with no shortage of new opportunities for increased 
knowledge, and both personal and professional growth. The Counselling Centre is a challenging 
and dynamic place to work, with clients presenting with anything from struggles in romantic 
relationships to traumatic pasts. In addition to the personal counselling piece of my work, I’ve 
also had the opportunity to run career groups, help organize relaxing and fun events for the 
students, and to work with a fantastic and supportive team.  

My Supervisor Kevin is one of the most wonderful people I have had to pleasure of working 
with. He has been a constant source of motivation, positivity and support - and he is always 
willing to share his infinite knowledge!  

Counselling has always been a passion of mine and coming to this placement over the past 8 
months has been a dream come true. This has been a truly unforgettable experience, and I am 
incredibly thankful to have been able to complete my placement at such a wonderful 
institution.  

Well there you have it my friends, so if you are contemplating whether or not to make yourself 
available to supervise a student intern, I would highly recommend it, and get ready for a 
mutually rewarding experience. 

When the way comes to an end, then change – having changed, you pass through.  - I Ching 



Why I am an Active Member of OCC 

Jim Lees, Counsellor, Confederation College 

Long day…I open my office door, say goodbye to the last student.  I am tired, as a matter of 
fact, at a couple points during my last session, I felt an overwhelming desire to yawn and thank 
goodness, a stronger desire to not yawn won at the end.  I sit down, it’s really quiet and I realize 
that I am the only one left in the office.  I lovingly call my office the “kennel” because it often 
feels like the entirety of my professional world.  I frequently feel a little “caged” and isolated 
since most of my work is helping people, one person at a time.  This is probably the biggest 
reason I value my involvement in OCC.  Professional isolation is an occupational hazard in this 
business.  So few people understand what we do and how demanding this role is.   

 

I started in the Confederation College counselling department in 2001 and got actively involved 
in OCC by attending the annual conferences right away.  A couple of years later I got more 
involved on the Executive and I wanted to share some of the benefits I receive from this… 

• Networking with colleagues from other colleges is invaluable.  Over the years,  I’ve 
been exposed to tons of ideas on how to do things differently and better and I know 
that students ultimately receive better support and service 

• We are a very diverse group of people… and learning about the strengths and 
specialties of others can be helpful when you need to consult on a situation 

• Getting away from the kennel every once and a while refreshes me and gives me a 
different perspective 

• Sometimes you compare your situation with colleagues and they have it better than 
you…and sometimes they have it worse!  Either way, developing a mutual aid system 
across the province is helpful 

• It gives a very tangible way to promote access to good counselling across the 
province.  We’re not a big group of people…in a sea of 10,000 or so faculty, we are a 
band of 150 brothers and sisters, so the more we share the more likely we’ll be a 
flourishing minority 

• Having contacts in other colleges really helps – a provincial perspective and knowledge 
of other college practices really can help when you need to convince your manager of 
something; wanting to know where a specific report came from that slips your mind 
(being solidly in middle age makes this one really important for me!); when you’re asked 
by a manager for some information on a topic that a listServe query can help you with 
and you can follow up with counsellors who know you from the yearly 
conference;  when a friend’s kid is having trouble at another college and you can 
recommend a specific counsellor; when you need to process a situation and an external 
perspective or opinion will help  
 



• Supporting each other… there is an ebb and flow to the support counselling services 
enjoy within college administrations… being savvy to this helps us provide support to 
our colleagues when they need it 

• We have a lot of laughs… getting together with a group of people who have an intimate 
understanding of the day to day challenges of our work is therapeutic! 

 

Bottom line, I am a more effective counsellor because of my involvement in the OCC and I 
derive satisfaction from “giving back” to the profession that I love.  If you are not already, I 
hope that you’ll consider attending our AGM in Waterloo on May 12th, becoming a Regional 
Rep, joining a committee or considering an Executive position.  Hope to see you in Waterloo! 

 

Award of Excellence Winner: Sandra Hornby 

Submitted by: Maheen Sayal, Counsellor, Sheridan College 

One of the most delightful duties of the OCC/CCCO executive is the awarding of the "Award of 
Excellence for Counselling Practice".   

This year’s recipient is Sandra Hornby from Sheridan College.  

I'll let her colleague and nominator, Maheen Sayal, explain why Sandra is such a worthy 
recipient.  

"In the absence of a Counselling Manager since last year, Sandra Hornby as the senior 
Counsellor has been the team lead for Campus Counselling at the Davis campus of Sheridan 
College (SC). I have had the fortune of being supported and mentored by Sandra ever since the 
commencement of my employment at Sheridan College as she has supported me with my own 
caseload of students. I can’t think of anyone more deserving of the OCC/CCCO Award of 
Excellence for Counselling Practice than Sandra Hornby as she has always taken the time to 
address the needs of students very patiently and selflessly by providing excellent support and 
counselling services to students herself, and motivating her colleagues to do the same by 
example. She is a valuable member of the entire Student Services team and Davis integrated 
Student Centre. Many of her qualities such as professionalism, patience, approachability, 
kindness, calmness and a selfless desire to help others has made her a staff favourite and a role 
model.  

I'm proud to say that working with Sandra has given me the priceless gift of her over 30 years of 
experience. Her approach is always student-centred, practical and highly effective and 
countless students at Sheridan College have benefitted from her commitment and care. Sandra 



has set very high standards for herself in the field of Counselling and inspires her Counselling 
colleagues to do the same, and as such is very worthy of this prestigious award.  

Despite how busy and hectic her schedule is, Sandra always makes herself available to staff to 
answer questions and provides valuable guidance and feedback for high risk cases. Her areas of 
expertise are training of staff and students on suicide prevention, consulting with staff on best 
practices for high risk students, and helping to resolve complex student issues by identifying 
systemic gaps with in the college environment."  

Congratulations to Sandra, Sheridan College and Sheridan's Counselling Department! 

 


	The Blanket Exercise:  Aboriginal History Made Visual and Visceral
	Audrey Rosa, Counsellor, Diversity Committee Member of OCC/CCCO, Algonquin College
	Jackie Tenute, Aboriginal Counsellor, Algonquin College
	Recently, our Aboriginal Counsellor, Jackie Tenute, has been using a simple blanket to teach about aboriginal issues to both aboriginal and non-aboriginal students.  The Blanket Exercise was created by KAIROS Canada (a Canadian Ecumenical Justice Init...

