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OCC	  Chair’s	  Report	  
Linda	  de	  Jong,	  Sheridan	  College	  

	  

	  
        
This early taste of warm weather has me eagerly anticipating Spring and our 
joint OCC/CCDI conference May 14, 15 and 16. It’s going to be an amazing 
conference as OCC celebrates its 40th year! 
 
My first OCC/CCDI conference was at the Opinicon, near Kingston, a million 
years ago. The memories are sweet because I remember thinking that I had 
actually found my “peeps”! We could finish each other’s sentences and were 
passionate about the same things, even though we had just met. I had such a 
good time at my first OCC/CCDI conference. 
 
I look forward to meeting new counsellors and welcoming them to our 
amazing organization and equally importantly, I look forward to connecting 
with old friends and colleagues. I hope you’ll be able to join us. 
 
Here are some exciting projects I’ve been involved in this term: 

1. The imminent regulation for Registered Psychotherapists and 
Registered Mental Health Therapists.  Shirley Porter and Vinnie 
Mitchell are doing a great job of advocating on our behalf with the 
transitional Council. It seems that talks are picking up and the 
legislation is imminent. OCC continues to be a staunch supporter of a 
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Masters degree as the required credential for Registered 
Psychotherapists. 

2. Mental Health Initiatives. The MHOP (Mental Health in Post-
Secondary) working group is comprised of representatives from 
Health Services, Counselling, and Disability Services from both 
Colleges & Universities, and is actively working on a Community of 
Practice funding proposal/initiative for Ontario. Jim Lees and I are on 
this committee to promote College initiatives and to benefit from best 
practices across the province. 

3. Counselling Research Project:  “An Analysis of College Counselling 
Services offered across Ontario” was conducted by OCC past Chair, 
Jim Lees in consultation with Dr. Peter Dietsche, OISE. The Steering 
committee met on April 10th where Jim and Peter delivered their 
preliminary findings which will also be presented at the May AGM.  

4. Spring AGM at Sheridan College. Wow! Wait till you see what we 
have planned. The PD committee, Ida and Melissa, have outdone 
themselves this year. There will be some amazing PD, including, 
Compassion Fatigue, CBT, DBT and Trauma workshops as well as a full 
day on Wednesday with Jonny Morris.  Jonny comes to us from British 
Columbia’s CMHA and he has been instrumental in developing a 
Community of Practice on post-secondary campuses in BC.  Words 
from Jonny himself: “Using live interview and dialogue activities as 
catalysts infused with Open Space methodology, participants will 
create and move through their own agenda related to their practice in 
post-secondary environments. There will be lots of opportunities for 
networking and skill building!” Ida and Melissa and the planning team 
have built in lots of fun and self-care activities as well. There will be 
opportunities for Zumba, a running group, mani/pedi’s, karaoke as well 
as plenty of chances to network. The Monday night banquet also 
promises to be fun as we celebrate 40 years of OCC. Many former 
OCC Chairs, including the very first OCC Chair, Brian Desbiens, our 
keynote speaker, will be present. We are thrilled to be reunited with 
our CCDI colleagues and hope you can be there to celebrate with us 



	   4	  

 

 
 

“An	  Analysis	  of	  Counselling	  Services	  at	  Ontario	  Colleges”:	  
An	  Update	  

Jim	  Lees,	  Counsellor,	  Confederation	  College	  
 
Well, the countdown has fewer numbers….5 more weeks, 34 more sleeps till 
the OCC Conference at Sheridan.  5 more weeks before presenting the 
research findings…sounds like a lot of time, but for those of you who have 
ever done research you know what it’s like to be in the stage I’m in right 
now…the writing stage!  It can be ecstasy, but it is mostly torture, especially 
when the statistical program you are using doesn’t do exactly what you want 
it to do.  The statistical program SPSS is both my best friend and my 
nemesis.   I did survive as a human being without SPSS, I was actually pretty 
functional…now it seems like it controls my very existence.  I depend on it 
for meaning; I have a good or bad day based on how it decides to perform 
for me.    And things have a way of just not working out the way you plan, a 
lot like life I guess.    
 
And boy, have things changed since I was in graduate school doing research.   
Last weekend, I was almost in tears after a couple of hours of struggling at 
the computer, trying to “reformat a variable”.  The tutorial information 
attached to the program was Greek to me, no pictures, no graphics so I 
texted my counselling colleague Linda Gluck, a youngin’ just fresh out of 
school with her newly minted Master’s degree.  This resulted in some sage 
advice. She texted back two words, well sort of two words: “youTube 

Free	  Cognitive	  Behaviour	  Therapy	  Resources	  
	  

A	  useful	  link	  for	  counsellors,	  mental	  health	  professionals,	  and	  
interns	  including	  self-‐help	  resources,	  therapy	  worksheets,	  mp3	  

audio	  files,	  and	  CBT	  tools!	  
	  

http://www.get.gg/freedownloads2.htm 
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tutorial”.  One quick search and the problem was solved in minutes.   Talk 
about hurdle help, over a fence and into another boulder infested acre to 
cross.    I soldiered onward, almost a ½ day behind where I wanted to be and 
so the research existence morphs on. 
 
If you’re going to do this kind of thing, make sure you have relationships 
with smarter people than yourself.  I am very lucky to have support from 
some extremely bright, wonderful counselling colleagues from across the 
province.  They have been a lifesaver at various, critical junctures in the 
story.  Peter Dietsche has been wonderful…calm, experienced, generous, 
cerebral, and supportive!  Did I say calm?  
 
So, I’ll provide a bit of an update… 
 
A few points about process… 
 

1. Questionnaires posted for 3 weeks were completed by November 16, 
2011 by both counsellors and managers 

 
2. 54 Focus Groups/Interviews were conducted at 24 colleges from 

November 7, 2011-February 14, 2012 
 

3. Met with Advisory Group on April 12 to share interim results and plan 
next steps 

 
4. Presentation at OCC Conference at Sheridan on May 14 

 
5. Presentation at CACUSS Conference at St. Catherine’s around June 

13  
 
There is lots of cool stuff to tell you.  Here are a few teasers and some 
interesting statistics about us.  
 
“Only four counsellors in the province indicated they were under thirty.   
The dominant age group differs according to college size.  The largest 
constituents in small colleges are counsellors in their 30’s (28.2%).  Medium 
sized colleges are dominated by counsellors in their 40’s (44.7%), while at 
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large colleges 31% of counsellors are in their 50’s.  It is also interesting to 
note that one in five counsellors in small colleges identify as 60 years plus.  
The corresponding figures for medium and large colleges are 14.9% and 
15.5% respectively.    
   

 

 

In terms of gender, there are some interesting differences as well.  For 
example, 80.5% of counsellors are women…no surprise there.  Did you know 
that the gender breakdown for counselling managers is virtually identical?  
Another interesting tidbit is that men, although constituting only 19.5% of 
counsellors, are more than twice as likely to be, or have been, counselling 
coordinators.  
 
Counsellors tend to have significant amounts of counselling experience 
before coming into the college system.  39% of counsellors have 10+ years of 
community experience.  A corresponding theme from the focus groups is 
that the complexity, intensity and broad scope of the issues we are called 
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upon to deal with means that this is far from an entry level position.  College 
counsellors provide a vital and critically important service which the vast 
majority of college managers and senior management appreciates and 
depends on. 
 

As I said there is a 
lot to tell you and I 
look forward to 
working with Peter 
Dietsche over the 
next month to 
refine our report.  I 
look forward to 
seeing everyone in 
May at what is 
shaping up to be a 
really wonderful 
conference.  See 
you soon!   

 
 
 

 
 

	  
College	  Updates	  

 
Algonquin College  
 
Counselling Services continues to 
be a vibrantly busy place as always!  
We were lucky to have part-time 
counsellors, Marla Dagnone and 
John Muldoon, join our team.  They 
bring youthful energy and great 
prior work experience such as 

Outdoor Education and working 
with the Men’s Project, 
respectively, to our already 
eclectic and well-seasoned team.  
Our new counsellor, Lisa Gallant-
King, drank something from the 
water cooler and was soon off 
expecting her first child.  She 
delivered Ben and has now decided 

 Years of Experience… (%) 

 
as college 
counsellor 

outside college 
sector 

None 0 12.4 

< 5 years 33.3 26.0 

5-9 21.4 22.5 

10-14 17.3 15.4 

15-19 5.4 10.7 

20+ 22.6 13.0 
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that when she comes back she will 
be bringing in her own bottled 
water. 
 
Another new thing that we are 
“expecting” is to physically move 
into our new, state-of-the-art, 
Student Commons building this fall.  
This move will physically bring us 
together with other important 
college service providers such as 
the Centre for Students with 
Disabilities and will provide 
students more common meeting 
space, as well as common access to 
key services.  Like our new ACCE 
building, (Algonquin Centre for 
Construction Excellence), it will 
increase the much-needed space 
where students can work on 
common projects, participate in 
club activities, or hold events in 
the new auditorium. 
 
In the area of mental health, we 
continue to see increasing numbers 
of students presenting with 
complex mental health histories, 
including high levels of students 
presenting with trauma.  It has 
increased our need for ongoing, 
advanced professional development 
to meet the needs of these 
students.  Counsellors Mary-Ann 
Hansen and Maria Taylor delivered 
3 SafeTalk workshops to faculty 
and staff who reported that they 
found the information provided 

very helpful.  Louise Legault and 
Audrey Rosa will be presenting a 
workshop in May on “Mental Health 
First Aid For Adults Who Interact 
With Youth” at our college-wide, 
professional development 
conference called Kaleidoscope.  
As one in three Canadians is 
expected to experience a mental 
health problem in their lifetime, 
these are efforts our counselling 
services team is making to share 
expertise across the college and to 
help identify those who may have a 
mental health crisis or problem. 
 
Lastly, we continue to celebrate 
our collective efforts and look 
forward to summer renewal and 
recuperation time. 
 
 
Centennial College  
 
We have completed SafeTALK 
training to both students and 
faculty/staff: twenty-one sessions 
since Sept, 2011!  The response 
and support for this training has 
been remarkable!  SafeTALK will 
become part of the curriculum in 
two programs next year.  We are 
currently hiring for a full-time 
counsellor.  This position fills the 
vacancy created when Frank 
Rodick retired last year.  We have 
one new full time counsellor on 
staff – Kevin Bourns who joined us 
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in Sept, 2011, coming to us from 
Hinks-Dellcrest.  Beth Eisen has 
also been with us since Sept, 2011 
on a contract basis. 
 
For many years, we have presented 
a series of workshops called “Start 
Out Strong” to the Health Science 
Students at our Morningside 
Campus.  In August, 2012 we will 
be extending these workshops to 
the Morningside Campus 
Engineering Technology students 
as well.  These Academic Success 
Workshops are offered to all 1st 
semester students during the week 
before the Semester commences. 
 
As with all of us - we are very 
busy, wait list has been as high as 
3 weeks at our Progress Campus 
Centre. A new Career Centre is 
opening soon on our main campus 
and we are sorting out roles and 
duties.  We have a beautiful new 
Athletic Centre, Library and 
Classroom buildings at our 
Progress (main) campus.  Plans for 
new buildings at our Ashtonbee 
(Transportation - trades) Campus 
are in the works. 
 
 
Conestoga College  
 
With another spring upon us, we 
recognize another academic cycle 
has almost passed.  The busy pace 

felt at all of our colleges this year 
has been true for Conestoga as 
well.  In keeping with the OCC 
theme of counsellor professional 
development for suicide 
prevention, our three counsellors 
trained in SafeTALK (Barb Kraler, 
Shawna Bernard, and Keith Martin) 
have offered a total of seven 
SafeTALK sessions to students 
since receiving training in the fall.  
These sessions have been offered 
to a total of 194 students in the 
following programs:  Human 
Services Foundation, Social 
Services, Paramedics, OTA/ PTA, 
and Community and Criminal 
Justice.  In spring semester we 
plan to offer two SafeTALK 
sessions to Student Affairs staff 
and two SafeTALK sessions to 
Conestoga faculty.  We have also 
continued with our other outreach 
activities and group offerings, 
providing our annual Beat the Blues 
winter outreach event at the Doon 
and Waterloo campuses to provide 
education and strategies for 
coping with the winter blues.  This 
semester our performance anxiety 
group was offered by counsellors, 
Lydia Almorales-Ray and Adrienne 
Dutta for students seeking 
strategies to improve their 
academic performance while 
dealing with test, public speaking, 
or performance anxiety. Our 
counsellors have also responded to 
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requests for in-class workshops, 
offering workshops on stress 
management, culture shock, 
healthy relationships, conflict 
resolution, and orientation to 
services.  Our upcoming Stress 
Free Zone before final exams is 
always a popular event for 
providing students the opportunity 
to alleviate stress with massage, 
reflexology, a bath salts craft and 
watching Mr. Bean!   
 
From a staffing perspective, Barb 
Kraler continues to fulfill the role 
of coordinator in Counselling 
Services in the absence of an 
Executive Director and we report 
directly to our VP of Student 
Affairs, Mike Dinning.  Our 
counselling staff continues to 
respond to the counselling needs 
of students at our Doon, Guelph, 
Waterloo, and new Cambridge 
campuses.  This semester, 
counsellor Caroline Welsand is on a 
leave from the college.  Adrienne 
Dutta is currently working at both 
the Waterloo and Doon campuses.  
We have welcomed Kathryn 
Wagner who has joined our 
counselling team on contract this 
semester at the Doon campus.  
Shawna Bernard has recently been 
approved to pursue a professional 
development leave for the 2012-
2013 academic year to study 
mindfulness-based cognitive 

therapy and stress reduction, with 
plans to bring new mindful 
initiatives back to the Counselling 
department for our work with 
students as well as group and 
workshop delivery.    
 
We look forward to the renewal of 
spring as we celebrate our work 
and successes with student 
retention and reflect upon the 
activities and themes of the past 
year.    
 
 
Durham College  
 
Like many counselling centres, we 
at Durham College/UOIT get 
busier every year.  Perhaps it is a 
growing acceptance of the 
“okayness” of seeking help when 
troubled or overwhelmed; perhaps 
it has something to do with the 
acceleration of demands and 
available mental health information 
and the concomitant collapse or 
shift of family and community 
support but we are often busy with 
little down time. 
 
The Counselling Centre remains 
within the Campus Medical Facility 
focused on personal issues, the 
same primary personal issues seen 
in most post-secondary counselling 
centres – anxiety, stress, 
depression, relationship issues and 
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trauma.  We also remain separate 
from the Centre for Students with 
Disabilities (CSD) and are under 
the director of Health 
Services.  Often we work 
cooperatively with CSD. 
 
This past year Durham 
College/UOIT received Mental 
Health First Aid training for 
faculty and staff and 
approximately 90 people were 
trained.   
 
The Counselling team remains the 
same as last year.  We are one 
faculty counsellor, one mental 
health nurse and one mental health 
worker. 
 
 
Fanshawe College 
 
We have seen a very busy year, 
here at Fanshawe.  Our personal 
counselors have done a higher 
number of suicide risk assessments 
than in previous years, and our 
Manager is looking into 
strengthening our relationship with 
our Health Centre, for increasing 
student access to psychiatric 
services.  Our department is 
currently receiving A.S.I.S.T. 
training and by the end of next 
week, everyone will be trained to 
do suicide interventions. 
 

We are in the process of hiring 
two full-time personal counselors 
and one accessibility counselor.  
Jill Simmons will be retiring this 
June and is looking forward to 
having more time to spend with her 
grandchildren,  travel and 
experience new adventures with 
her husband, Michael.   
 
We continue to find our “triage” 
counseling very popular with 
students.  This service allows them 
to access a counselor for half hour 
appointments where their needs 
can be assessed and appropriate 
referrals made. 
 
As many of you have heard, the St. 
Patrick’s Day celebrations in a 
nearby residential area became 
the talk of the college, as many 
students, faculty and staff shared 
feelings of dismay, anger and 
shame as they tried to cope with 
the aftermath of this incident.   
At this point 42 people have been 
charged, including 18 Fanshawe 
College students.  Investigations 
are still ongoing. 
 
There is an “upside” to this story. 
Many students, angered and 
disappointed in the actions of a 
few, came through with offers to 
clean up, raise funds and repair 
relationships with the London 
community.  Police Foundation 
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students spent Earth Day, visiting 
this neighbourhood, picking up 
trash and broken glass, and 
another group,  “Project Fanshawe” 
was created by students to raise 
funds by collecting empties in the 
hopes of helping to offset the 
financial cost incurred by the City 
for clean-up services.  
 
Thankfully, our Open House held 
the week after, was well attended 
by parents and their college bound 
teens, and did a lot to repair our 
somewhat tarnished reputation, 
focusing people’s attention back on 
what we do best: offer top-quality 
educational programs. 
 
Plans are underway for the building 
of a downtown Campus which will 
house our new “School of Applied 
and Performing Arts”.  The College 
is hoping to open this campus by 
September, 2013. 
 
 
Fleming College  
 
The money that flowed through 
OCC for safeTALK training has not 
been wasted. Hymers Wilson at 
Fleming College in Peterborough 
has given two safeTALK 
presentations already. One 
presentation was given on 
November 12, 2011 mainly for 
Residence Assistants at 

the Sutherland campus in 
Peterborough and the other on 
February 28, 2012 for a mixed 
group of support staff, students 
and faculty at the Frost campus in 
Lindsay. Participants expressed 
their gratitude for being shown a 
simple prevention approach to 
people who have thoughts of 
suicide, and for learning about 
next steps, namely connecting 
people to professional help, and 
taking the pressure off themselves 
to provide intervention. Hymers 
plans to continue to offer 
safeTALK training for both college 
and community members in the 
foreseeable future. 
 
 
George Brown College 
 
The winter semester at St. James 
campus kicked off with counsellors 
visiting various orientations and 
providing information to full-time 
students to help them become 
more aware of the different 
services the Counselling Services 
provides. Throughout the winter 
semester the St. James campus 
continue to provide a variety of 
different personal and academic 
workshops to full-time students. 
This year there has been an 
introduction of a variety of 
different types of workshops 
including: Turning Your Worry into 
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Positive Thinking, How Not to Get 
Your Grrr On, and 3 Steps to 
Effective Presentations and 
Effective Team Contracts. The St. 
James counsellors are also looking 
forward to introducing several new 
workshops for the Spring 2012 
semester, and these workshops 
include: A Student’s Guide to Zen, 
Living through Deadlines and 
Motivation & Strengths. The SJ 
counselling department continues 
to offer workshops in partnerships 
with several different academic 
programs.  As well, our on-line 
workshops have been successful 
with many students viewing the 
YouTube videos. To date 
approximately 4 300 students have 
viewed the learning styles 
workshop and approximately 1 400 
have viewed Money Management 
workshop.  To view the YouTube 
video click on the following link: 
http://www.youtube.com/watch?v=
mfkj-P50j1s 
 

The St. James counselling 
department continues to provide 
weekly drop-in stress reduction 
workshop, students have the 
opportunity to learn stress 
management strategies through a 
30 minute interactive format.  
Both campuses meet monthly for 
professional developments; past 
guest speaker include Jesmen 
Mendoza a psychologist from 

Ryerson University who provided 
an informative session on how to 
establish a support group in the 
post-secondary setting.   

 
In February of 2012, a 

support therapy group called 
Worrywart Group was established 
at the Casa Loma campus for 
students who experience anxiety. 
The group is a closed group and is 
scheduled to run for 8 weekly 
sessions.  Counselling services at 
the Casa Loma Campus have been 
extremely busy with an increase in 
personal appointments. This in turn 
has made scheduling a challenge 
for the front desk staff.   To 
accommodate the increase in 
demand for services, a new part-
time counsellor (2 days a week) 
was added to the staff 
complement which is now made up 
of 4 counsellors, 2 part-time and 2 
full-time for a total of 3 full-time 
equivalents.  The counsellors at 
Casa Loma have also been providing 
more on-going orientations; 
including in-class announcements 
about our services throughout the 
first several weeks of the 
semester in an attempt to 
encourage students who are 
struggling to access our services.  

 
During the winter break, 

both campuses provided students 
with an opportunity to fill out a 
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survey to discuss their 
experiences and also note what 
type of support groups they would 
be interested in. The counselling 
department was pleased with the 
results with the majority of 
students stating that they had felt 
welcomed when they had made 
contact with the counselling office 
and felt very satisfied with their 
personal experience at the 
counselling office. Students had 
also expressed an interest in 
several support groups including: 
anxiety, stress, mediation and 
anger.  

 
The new waterfront campus 

is expected to open in September 
2012 and is being built as a high 
performance green building with 
30% reduction in energy 
consumption, 40% reduction in 
water usage and 90 % in waste 
diversion. Several programs will 
relocate to the waterfront campus 
including: Dental Health, Health 
and Wellness, Health Service 
Management & the School of 
Nursing. This will leave space for 
The Centre for Construction and 
Engineering Technologies to 
expand, resulting in a significant 
change in the make-up of the 
student population at Casa Loma 
Campus.  We are also excited that 
our Counselling team will be 
further expanding and will be 

hiring a full-time and a part-time 
counselor to assist with the 
expanding growth at George Brown 
College.   
 
 
Georgian College 
 
 Since being trained as safeTALK 
trainers in October, Greg Taylor 
and Karen Phillips have facilitated 
10-12 safeTALK workshops, mostly 
for staff but also including 
Residence Life staff. These 
trainings have also been held at 
some of our regional campuses (i.e. 
Collingwood). Greg has also been 
invited a couple of times to 
facilitate workshops at Laurentian 
University in Sudbury, with the 
Faculty of Education and the 
Northern Ontario School of 
Medicine.  
 
Georgian is waiting to see what 
changes will occur in the near 
future with the recent retirement 
announcement of Brian Tamblyn, 
who has served as College 
President for the past 13 years. 
Shortly after this announcement, 
Bob Kennedy, the Vice President of 
Marketing and Student Services 
also announced his upcoming 
retirement plans. Counselling 
Services has been under his 
umbrella, so again, we are waiting 
to see what will transpire as both 
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of these college leaders have been 
employees at Georgian for a very 
long time. No major staff changes 
or updates to report at this time. 
Our services continue to be very 
busy in both the Fall and Spring 
terms. 
 
Humber College 
 
Counselling Services continues to 
be involved in a change process. 
We have a new Manager of 
Counselling and Health Services; 
Dr. Rummy Gill, registered 
psychologist.  We now report to 
the Manager, who reports to the 
Director, who reports to the Dean.  
This is a significant change for us 
in terms of administrative support 
and is driving many of the changes 
that are occurring. 
 
Service Updates 
Some of these changes include 
replacing our existing drop in 
system with an intake system. 
Every student will be scheduled an 
intake appointment (with a 
counsellor) who will conduct a 
semi-structured intake interview 
and subsequently book the student 
for a counselling appointment.  
Students in immediate need 
(crisis) will be seen by the manager 
when possible; in addition there 
will be several available ‘crisis’ 
periods per week.  As our waiting 

time for appointments during peak 
periods has steadily increased, it is 
hoped that this system will provide 
quick access to a counsellor via the 
intake, and in some cases may be 
all that is required. 
 
In an attempt to reduce the 
number of ‘no-show’s, charging a 
missed appointment fee has been 
discussed and may be implemented 
in the future.  For now, an email 
will be generated following a 
missed appointment and the 
student will be asked to sign an 
‘agreement’ at intake stating they 
will provide 24 hours cancellation 
notice. 
 
Counsellors are also being assigned 
to liaise with the academic schools 
and departments in the college to 
identify specific needs and provide 
targeted services.  This is a return 
to a model that existed at Humber 
about 15 years ago and it is hoped 
we can (re-)establish closer 
working relationships with the 
departments and schools. 
 
The college is also looking at 
implementing Mental Health First 
Aid Training, and as a start, all of 
Student Success and Engagement 
(aka student services) will receive 
the training in May, 2012.  In 
addition, several Counsellors and 
Disability Consultants will be 
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trained to be trainers, so as to 
disseminate the workshop more 
broadly to the college community.   
 
Staff Updates 
Currently we are being assisted by 
two interns; Leah Trout and Gameli 
Soh, who will be with us until late 
spring.  Bohdan Turok returned 
from his leave of absence where 
he worked in a college in Abu 
Dhabi, UAE for 6 months.  Bohdan 
leaves us again as he will be on 
parental leave starting June, 2012 
and we are currently looking for a 
counsellor to backfill Bohdan while 
on parental leave.  
 
Catherine Wilson Cheverie has just 
returned from Ghana, where she 
spent three weeks working with 
Child Rights International through 
the Leave for Change program (see 
her article in this issue).  Liz Sokol 
also accompanied Humber students 
to the Dominican Republic, where 
they spent a week doing an 
‘alternative spring break’ at an 
orphanage (see her article in this 
issue).   Humber Counsellors are 
very fortunate to have access to 
these different professional 
development opportunities, and 
continue to make full use of them! 
 
 
La Cité Collégiale (English 
Translation below)	  

	  
Six conseillers de la Cité collégiale 
ont participé à la formation 
safeTALK en Novembre 2011. En 
date du 5 avril 2012, cinq sessions 
safeTALK ont été offertes aux 
étudiants pour un total de 82 
étudiants. Une autre session est 
prévue pour les étudiants le 12 
avril prochain ainsi qu’une autre 
pour les employés du Collège au 
mois de mai. L’intérêt des 
étudiants pour cette formation a 
largement dépassé nos attentes. 
Par contre, il faut souligner que la 
grande majorité des étudiants 
s’étant inscrits parviennent des 
secteurs des Sciences humaines et 
des services d’urgence, et cela, 
même si une invitation a été lancée 
à tous les étudiants à temps plein. 
Ce qui suit est une liste de 
programmes d’études où l’intérêt 
pour les étudiants était le plus 
grand.  
 
o Techniques d'éducation 
Spécialisée 
o Techniques de travail social 
o Communication 911 
o Techniques de réadaptation et de 
justice pénale 
o Techniques des services policiers	  
 
L’équipe du Service de counselling 
vient d’apprendre, la semaine 
dernière, que le cours 
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d'orientation a été éliminé du 
curriculum de tous les programmes 
à temps plein à La Cité collégiale. 
Ce cours de première étape, 
commun à plusieurs programmes 
d’études, offre un cadre de 
référence aux nouveaux étudiants 
afin de leur permettre de bien 
s’intégrer au Collège. Cette 
décision aura un impact sur la 
livraison des ateliers sur les 
méthodes d’études et de gestion 
de soi offerts par l’équipe des 
conseillers du Service de 
counselling. C’est-à-dire que les 
étudiants inscrits au cours 
d’orientation étaient tenus de 
s’inscrire à un certain nombre 
d’ateliers (1, 2 ou 3 ateliers d’une 
heure chacun). Nous allons 
maintenant offrir nos ateliers sur 
une base volontaire. Nous sommes 
bien conscients de l'impact sur le 
taux de participation des 
étudiants. La question qui se pose 
est de savoir comment développer 
de nouvelles stratégies pour faire 
valoir l’importance de ce type 
d’ateliers aux nouveaux étudiants. 
À titre indicatif, plus de 150 
ateliers sur les techniques 
d'études et de gestion personnelle 
ont été offerts au cours de la 
session d'automne 2011 !	  
 
Finalement, j’aimerais souligner une 
nouvelle tendance semble qui 
semble émerger au Collège. C’est-

à-dire que l’équipe du Service de 
counselling commence à être 
solliciter pour offrir de la 
formation aux employés du Collège. 
Par exemple, au mois de mai 
prochain, deux conseillers 
offriront une formation afin 
d’aider les enseignants à identifier 
et à mieux réagir aux signes de 
détresse des étudiants. D’autres 
conseillers offriront une formation 
safeTALK à tous les employés 
intéressés. Ce genre de demande 
est relativement nouveau. 
Historiquement, la prestation de 
nos services a été 
presqu’entièrement orientée vers 
la clientèle étudiante. Ceci peut 
apporter des défis intéressants 
tout en demeurant conscients que 
notre mandat premier qui est 
d’offrir des services direct à la 
clientèle étudiante.  
 
 
La Cité Collégiale 
 
Six counsellors at our College 
attended the safeTALK training in 
November 2011. As of April 5th 

2012, five safeTALK sessions have 
been offered to students for a 
total of 82 students. One 
additional session was held on April 
12th and another will be provided 
for employees on May 31st.  
Student enrolment in safeTALK 
training exceeded our expectation. 
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It should be noted, however, that 
most students who participated in 
training came from the 
departments of Human Sciences 
and Emergency Services/Public 
Safety, although an invitation was 
sent to all full-time students. The 
following is a list of programs with 
the most interest from students: 
 
o Techniques d'éducation 
Spécialisée 
o Techniques de travail social 
o Communication 911 
o Techniques de réadaptation et de 
justice pénale 
o Techniques des services policiers	  
 
The counselling team was informed 
in early April of a decision to 
eliminate the Orientation course 
from the curriculum of all full-time 
programs at La Cité collégiale. This 
first semester course, common to 
many full-time programs was 
designed to help students make 
the transition to postsecondary 
education.This will have a major 
impact on the ability of counsellors 
to deliver study skills and personal 
management workshops to 
students. As part of the 
Orientation course, students were 
required to attend a number of our 
workshops (1, 2 or 3 one-hour 
workshops) in order to receive a 
credit for the Orientation course. 
These workshops will now be 

offered on a voluntary basis. We 
are well aware of the impact this 
will have on student attendance. 
The question we have to address 
now is how to come up with new 
ways of reaching students. To 
provide some context, last 
semester the counseling team 
offered over 150 workshops on 
study skills and personal 
management. 
 
Finally, we would like to mention 
that a new trend is starting to 
emerge at our college. Lately, the 
counselling team has been asked to 
get involved in the training of 
employees. For example, two 
counsellors will be developing and 
offering a workshop to teachers 
next May on how to identify and 
respond to students in distress. 
Other counsellors will be offering 
safeTALK training to all interested 
employees. This type of request is 
relatively new at our college. 
Historically, our role has been 
mainly focused on providing direct 
services to students. 
 
Loyalist College  
 
Spring is in the air! It has been a 
busy, but achievable, year thus 
far… 
 
Loyalist has continued to be 
involved in The Jack Project, 
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hosting a campus event on January 
19th to raise awareness about 
mental illness and suicide. Loyalist 
College students, staff and 
members of the community were 
invited to attend a free 
presentation by Eric Windeler and 
Dan Johnson on The Jack Project, 
an initiative that Eric established 
in legacy of his son Jack Windeler 
who died by suicide in March 2010. 
Counsellors Adam Gosney, Rebecca 
Lazar and several members of the 
student success team sit on The 
Jack Project committee.  
Rebecca Lazar, 
coordinator/counselor, is the lead 
for the Crown Ward Education 
Championship Team for Loyalist 
College and will be attending and 
participating in a Post-Secondary 
Education (PSE) Conference on 
March 23rd which targets youths in 
care and their guardians. The 
conference will provide youths with 
information about attending a PSE 
institution.   In addition to 
this, Rebecca will host another PSE 
event at Loyalist College in April 
targeting local child welfare 
agencies and youths in care.  
 
 
Niagara College  

 
With the school year winding down 
it is a good time to take a look 
back over the past year and 

reflect upon the changes, 
challenges, contributions and 
accomplishments of counselling 
services at Niagara College. 
 
In January we welcomed back 
Sharon Moukperian and Gilles 
Prescott from their sabbaticals. 
 
During her sabbatical Sharon 
continued her work on her Ph.D. at 
Brock University. Sharon is a 
Learning Strategist. In that role 
she has made many valuable 
contributions to our students 
including the implementation and 
delivery of our Get Set for 
Success program, the summer 
transition program for students 
with learning disabilities. 
 
Gilles is a Disability Counsellor who 
has been instrumental in the 
development of the Centre for 
Students with Disabilities as well 
as its evolution over the years. His 
most recent project has been the 
development of an orientation 
video on our website for students 
with disabilities who will be 
transitioning to the college. During 
his sabbatical Gilles continued his 
study of hypnosis. 
 
During the winter term the 
Welland Campus introduced a 
Running Club for staff and 
students. This project piggybacked 
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on an earlier initiative started by 
the Health Services Office at our 
Niagara-on-the-Lake Campus. Given 
the success of the Niagara-on-the-
Lake campus’ group it seemed 
fitting to offer the program at 
both campuses. In addition, to the 
well-known medical benefits of 
physical activity, there is an 
increasing awareness of the mental 
health improvements that can be 
realized. The addition of the 
Running Club fit well with the 
College’s focus on mental health 
initiatives.  
 
Another mental health initiative 
introduced this term was the 
offering of safeTALK workshops 
for students and staff. In the past 
3 months we have offered 6 
safeTALK sessions with 89 
participants attending. 
 
We bid farewell to Pauline 
Montminy who announced her 
retirement at the end of March. 
Pauline was a long time 
administrator of the Test Centre 
at the Welland Campus. Over the 
years Pauline has implemented 
many of the policies and 
procedures in the Test Centre and 
worked hard to ensure smooth 
operation of the Centre. We wish 
Pauline well in her retirement. 
 
 

Sheridan College 
 
All (3) of the trained Sheridan 
Safetalk counsellors have met 
their annual certification 
requirements and are now qualified 
Safetalk trainers. 
 
There is no new hiring to report.  
Counsellors at the Davis campus 
have moved into exciting new space 
on April 4.  
 
There are lots of students 
presenting with complex life 
issues, including mental health 
concerns. 
 
We are very busy at Sheridan 
preparing for the OCC/CCDI AGM, 
our reuniting with CCDI and the 
40th Anniversary of OCC! Wait till 
you see what we've got planned for 
you! 
 
 
St. Clair College  
 
There has been a recent 
retirement in the counselling 
department at St. Clair College.  
After 41 years of service at the 
college and contributing to 
Counselling and Disability Services 
for more than 20 years, June Egan 
is retiring.  Congratulations!  We 
would like to welcome back Gayle 
Cross to the department after a 
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year long sabbatical.  Don Crowder 
joined our counselling team in 
August 2011.  
 
St. Lawrence College  
 
Our service is undergoing a 
transformation of sorts:  

1. We have a new manager, 
Melanie Steers, who comes 
to us with a clinical and adult 
education social work 
background  

2. The college has created 2 
new 'Accessibility Advisor' 
support staff positions 
designed to free up our 
faculty counsellors to do 
less intake (and ongoing) 

paperwork and concentrate 
on the increasingly complex 
needs of our students.  

3. An empty faculty counselling 
position has been filled with 
a PhD Psychology - rounding 
our Kingston-based team off 
with a mix of Masters of 
Social Work, Occupational 
Therapy, and Psychology. 

It has been a brilliant early spring 
- bringing with it renewed hope. 
We will need to stockpile this 
positive energy to carry us through 
the twists and turns of this 
transitional phase in our service 
development.  
 

	  

	  
	  
	  
	  

OPENING MINDS ABOUT MENTAL HEALTH AT THE ROYAL	  
 
A link containing excellent articles on mental health, submitted by Michel 

Lefebvre, La Cité collégiale. 
http://www.theroyal.ca/en/community-and-education-at-the-royal/tete-

a-tete/ 
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My	  African	  Adventure	  
Catherine	  Wilson-‐Cheverie,	  Humber	  College	  

 
I was privileged to have participated in Leave for Change© for three weeks 
in February, 2012. Leave for Change is a volunteer program offered by 
Uniterra.  Uniterra is a major Canadian voluntary cooperation and 
international development program jointly established by World University 
Services of Canada (WUSC) and Centre for International Studies and 
Cooperation (CECI).  Leave for Change is a corporate volunteering initiative 
that enables employees from participating organizations, including Humber 
College, to contribute part of their vacation towards a volunteer assignment 
in a developing country.   
 
My adventure took me to Ghana, Africa.  I worked with Child’s Rights 
International (CRI).  CRI is committed to the promotion and protection of 
the inherent dignity of every child and the realization of the fundamental 
rights of children. The main objectives of CRI are to: (a) instill and nurture 
in children a strong commitment to respect, (b) protect and uphold the 
rights and welfare of children when they find themselves in leadership 
positions in the future and, (c) to build the capacity of youth to be able to 
effectively participate in addressing issues that affect the promotion and 
protection of the rights and welfare of children.  Some additional objectives 
of CRI are to empower youth to become initiators of their own ideas and 
child rights defenders, to encourage children to be agents of positive social 
change in their communities, and to educate youth on their rights and 
responsibilities. 
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My mandate was to train the CRI staff in Basic Counselling Skills, Counselling 
and Working with Children and other topics related to the Impact of 
Physical and Sexual Abuse on Children. In addition, I worked with the team 
on issues of Child Protection including directly training groups of children 
and their teachers on issues related to child abuse and child protection.  
Given my three week stay, I hit the ground running! Meeting the team, 
learning about the organization, fine tuning workshops to meet their needs 
and planning to travel to work with the children’s groups directly certainly 
kept me busy. 
 

  
 
 
Living and working in the city of Accra was also a daily challenge but one I 
learned to embrace! I was frequently reminded of just how much we take for 
granted in our daily lives…paved roads to get to work, no power blackouts to 
regularly contend with, and a consistent supply of clean water!!  Plus, let me 
tell you about the heat!!! I actually love our southern Ontario summers, 
humidity and all...but the heat, humidity and bustle of Accra were 
challenging!  
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How lucky I was to have this opportunity.  I met amazing people, 
participated in an organization that is focused on improving the lives of 
children, was able to share some of my experience and knowledge and overall 
feel I was able to make a meaningful contribution. I thank everyone who 
supported me on this adventure. 

If you are interested in converting your vacation time into a Leave for 
Change mandate in one of 13 countries of intervention, please visit the 
Leave for Change website at www.leaveforchange.ca  for additional 
information.   

If you are an employee of one the Leave for Change partner companies 
or institutions in Canada, such as Humber College, you are eligible to 
apply to the program during the next recruitment period. For 
information on the application procedure and the recruitment period, 
please contact your Human Resource Department or Carrie McElroy – the 
Leave for Change Senior Program Officer at carriem@ceci.ca 

If your employer is not currently a Leave for Change partner companies 
/ institution, please contact Carrie McElroy – the Leave for Change 
Senior Program Officer for information about how your employer can 
become one of our Canadian partner companies or institutions. 
carriem@ceci.ca 

 

 
 
 

Attention	  Concerned	  Citizens:	  Fire	  Safety	  for	  Deaf	  and	  
Hard	  of	  Hearing	  Ontarians	  

Judith	  E.	  MacKinnon,	  Sheridan	  College	  

	  
“Wake up! There’s Fire!”  The thought of a fire starting in our homes as we 
sleep sends a wave of anxiety through many individuals. However, most of us 
are reassured by the existence of mandatory smoke detectors on all levels 
of our homes. We also know that regular smoke detectors are readily 
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available and reasonably affordable. The prices at most department stores 
range from $16.95 to $29.95.   

However, imagine if you are Deaf or hard of hearing, how would you hear the 
signal? The Deaf community requires an alternative system and such systems 
are not “cheap”. 

Specialized smoke alarms have a flashing strobe light and/or a vibrating pad 
that can be placed under the pillow which is activated when the smoke alarm 
sets off. They are designed to interconnect with conventional audible alarms 
in different locations within the home. If one of the alarms senses smoke, all 
alarms will sound, the strobe will flash and the vibrating pad will operate. 
These portable smoke detectors cost approximately $329.95, a considerable 
cost for many families, especially if receiving disability support. Often 
people cannot afford this system and are at risk of dying in their sleep due 
to the high cost of this device, which is so affordable for the hearing 
population.  

Action is being taken to reduce these prices.  The Canadian Hearing Society 
is inviting everyone, whether Deaf, deafened, hard of hearing, a family 
member of a deaf or hard of hearing person, or a concerned member of 
public, to contact the Ontario government and tell them that they need to 
implement the following: 

1. The Ministry of Health and Long-Term Care to include visual fire 
alarm devices under the Ministry’s Assistive Devices Program (ADP) in 
the ADP expansion.  

2. The Ministry of Community Safety and Correctional Services amend 
the Ontario Fire Code to incorporate visual fire alarms and duty of 
landlords, owners of rental housing and long-term care facilities, and 
home builders to comply not only for public spaces but also in 
residents’ dwellings. 

 
Please review The Canadian Hearing Society website http://www.cha.ca for 
details of this campaign and a printable version of the Visual Fire Alarm 
letter.  You may assist with this campaign by printing it out and mailing it in 
a stamped, addressed envelope to the Premier of Ontario at: 

Hon. Dalton McGuinty, Premier of Ontario 
Room 281 
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Main Legislative Building 
Queen's Park 
Toronto, Ontario 
M7A 1A1 

Thank you from all Deaf and Hard of Hearing Ontarians and their families. 
 
Sincerely,  
 
Judith E.MacKinnon 
 
 

 
 
 
An	  Adventure	  in	  safeTALK:	  	  	  College	  and	  University	  staff	  

working	  together	  to	  promote	  suicide	  prevention	  
Jim	  Lees,	  Counsellor,	  Confederation	  College	  

 
One cold December day I got a phone call out of the blue from a woman 
named Dr. Jan Buley, a professor of Drama and Literacies in the School of 
Education at Laurentian University in Sudbury.  She got my name from a 
fellow named Scott Chisholm who just happens to live a few streets over 
from me in Thunder Bay.  Scott lost his father to suicide when he was 18.  
Now in his 40’s, he does public speaking to groups about his experience (you 
can check out his website at http://leftbehindbysuicide.org/ ). 
 
 During his talk to the Faculties of Education and Medicine, he mentioned 
that safeTALK is a reputable suicide awareness program.  Jan was wondering 
whether I was interested in working with her to organize a suicide 
awareness prevention day.  She asked if I would coordinate the safeTALK 
training component of the day for the 150 people she was confident would 
pay $60 a pop to spend a Saturday learning about suicide awareness (I was 
initially pretty sceptical that this would fly!).  She had set the date for 
February 11th at the University in Sudbury and assured me that attracting 
150 registrants was absolutely a given and that “we will have a waiting list!”  
She was so gung ho and optimistic that I got swept up in the idea and 
launched into it with her!  I think that collaboration between college and 
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university staff is a direction we need to go in meeting the mental health 
needs of post-secondary students, and here was a great opportunity to put it 
into practice.  It was also an opportunity to influence educational institutions 
to consider inserting suicide awareness into their curriculums.     
 
I set a budget and rounded up a cadre of safeTALK trainers.  
Confederation’s Linda Gluck and Janice Battiston were happy to participate 
as was Heather LeBlanc, a local trainer who works at the Children’s Centre, a 
children’s mental health agency (and a former Confederation College 
counsellor student from Lakehead University).  Greg Taylor from Georgian 
was a keener and so was College Boréal’s Manon Plante-Rancourt who was 
ready to facilitate a section en francais.  (As it turned out, we didn’t have 
enough folks signed up for training in French…sorry Manon, hopefully next 
time!) 
 
Well, I couldn’t believe the fantastic response that we got.  Our 
Confederation College Continuing Education department set up and handled 
the registration so folks could enrol and pay on-line.  Jan Buley didn’t have to 
do much to convince the School of Education students that safeTALK was 
good value.  She also advertised through her connections in the five local 
school boards and as it turned out, a number of other community people 
enrolled as well (along with the university students,  I met a nurse, a social 
worker, an elementary school principal, and a geologist who worked for the 
Ministry of Northern Development).  The other mover and shaker who made 
the day happen was a woman named Gail Adams-Carpino, Interprofessional 
Education Lead and Faculty Lecturer - Division of Clinical Sciences 
Community Engagement, Northern Ontario School of Medicine.  Jan and Gail 
work very closely together, and Gail saw great potential for the day to lay 
the ground work for future multi-disciplinary training approaches to suicide 
awareness and prevention.  Gail acted as a community resource person for 
one of the sections.   Well, the 150 registrants materialized and there was a 
bit of a wait list!!  Everything was a go. 
 
The day before the training, Greg (a dedicated dad of two young kids) drove 
up from Georgian, relishing the “alone time” as he whisked up the Trans 
Canada in a rented Mazda!  Linda, Heather, and Janice flew in from Thunder 
Bay and I flew up from Toronto, having just finished the 2nd last field visit 
of the counselling study.  Some of us went to a funky little restaurant called 
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the “Laughing Buddha” for supper where we met Jan and Gail for the first 
time after planning the event for over 6 weeks! 
 
On Saturday, February 11th at around 9:30 a.m., the 150 participants 
gathered in a lecture theatre at the School of Education for introductory 
remarks about the importance of suicide prevention.  We then broke into our 
five training groups for the safeTALK sessions.  After the sessions were 
over, there was a brief break, then each of the five groups reconvened to 
debrief. I found this to be a really interesting process.  For about 20 
minutes the participants shared some of their experiences and what the 
training meant to them.    As well, a facilitator took notes to take back to 
the ending plenary/panel that was to take place after a brief lunch break. 
 
Greg, Linda, Janice, Heather and Jim assembled in front of the 150 
participants for the end of the day panel (now, neither Janice or Heather 
really wanted to get up in front of everyone, but they did after Jan 
enthusiastically encouraged them and the results were fantastic).  We each 
took turns fielding questions with a microphone…it was very cool, like being 
on Donohue!  There were questions about introducing safeTALK in the 
Catholic school system, about the way that people tend to react when you 
ask if they have been thinking about suicide, and about the importance of 
helping people talk about suicide in an open, honest way.   
 
I was really proud to be sitting there with my counsellor colleagues!    
 
The feedback was very positive.  We were seen to answer the questions in a 
very thoughtful, clear, professional way.   It was very apparent that we had 
the clinical background and experience to engage the group in a meaningful 
discussion.   The certificates awaited everyone in the foyer as they left 
after the concluding remarks.   It was 3:00 and the day was done.   
 
Greg flew on down the highway to attend a family wedding, Janice went to 
spend some time with her sister and Heather, Linda and I went to have 
dinner that was graciously hosted by my buddy Bob Jeffery and his wife 
Tammy.  (Bob and I shared an office in my first ever social work job 30 
years ago in Fort Frances!!).  Our flights back to Thunder Bay were that 
night…well, except for mine.   I booked my flight for the wrong night and got 
stranded in Toronto till the next morning….but this was a minor glitch. 
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A little side bar to this story is that in March, we were asked to facilitate 
safeTALK training for first and second year students of the Northern 
Ontario School of Medicine.  Greg again was keen to motor up to the 
Sudbury campus to train a first year group, Linda handled a class in the 
Thunder Bay campus and I did one group at each campus.   In two days we 
trained 120 students! The feedback from this experience was a little 
different.  Although the students saw value in the training for others in the 
community, a number of them thought that instead of safeTALK, they 
needed an “ASIST” level kind of experience.  We will no doubt be discussing 
this with folks at NOSM as a follow up.   But, what a cool experience it was 
to have college and university staff working together to promote suicide 
awareness.   
 
Jan has already set the date for the second “Suicide Awareness Day” 
extravaganza at Laurentian University…September 22nd, 2012.  Gail wants 
to set up multi-disciplinary teams after the safeTALK training to process 
case scenarios.  It will be a blast!   
 
 

 
 
 

Perspective	  Shift	  and	  Alternative	  Spring	  Break	  
Liz	  Sokol,	  Humber	  College	  

 
In February, I was one of two team leaders accompanying a group of 
students on their Alternative Spring Break to an orphanage housing 22 boys 
in rural Dominican Republic.   My role was to facilitate the students’ 
understanding and processing of their experience, to provide emotional 
support and to assist in resolving any conflict that might arise. Everything 
I’d read about best practices for service trips indicated that the 
participants engagement in structured reflection before, during and after 
their experience was critical.  So before we left, students performed 
various reflective exercises and started journaling to get them comfortable 
with process and reflection.  I went ‘armed’ with a thick folder filled with 
exercises, questions, quotes, reflection activities, excerpts from books – 
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anything I could find that might be remotely helpful and relevant to the 
experience that was about to unfold.   
 
That folder proved to be very useful – for holding the notes, drawings and 
‘autographs’ we were all given by the Dominican children.  The contents of 
the folder....not so much.    The experience was rich; so full of natural 
lessons, so emotionally engaging and compelling, that in the end all I really 
needed was to pay attention and utilize a few rudimentary counselling skills. 
  
The group was disparate; and included students with anxiety disorders, 
depression, mild ASD and significant self-esteem issues.  Many of the 
students experienced psychological insights, new understandings and 
perspective shifts both during and after the trip.  Our evening ‘group 
debrief’ more often than not included significant self-disclosures and tears.  
 
As the week progressed, I observed the student’s behaviour with each other 
gradually become more inclusive and generous: overtly supporting, 
encouraging and accepting each other despite all their differences.  
Something was going on... as evidenced by some of the students comments 
(quoted with permission) below: 

“It’s crazy....we’re supposed to be the ‘rich’ ones, they the poor. 
We’re the ones who are lacking – at least in some of the most 
important ways” 
 “I didn’t know I wasn’t in the moment [before].  I thought 
feeling that way was normal” 
“...this is the first time I don’t think people are talking about 
me as soon as I leave the room” 
“I am noticing lots of things I didn’t before the trip - like the 
sunrise on my commute into school every morning.  I didn’t even 
see it before” 
“I didn’t know realize who spoiled and selfish I was. Right now I 
feel grateful to have shoes” 
 “I’ve slowed down, am noticing my own feelings and am aware of 
how I practically ‘should’ myself to death”  
“I feel like I am learning to speak from my heart, not from my 
anxiety” 
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I’ve since heard that this kind of experience is not uncommon for service 
trips.  It seemed the students were beginning to see themselves in a 
different light.  What prompted these shifts?  How were the changes 
occurring?  While I don’t know, I do have some thoughts.  
 
To be in a different place and culture, with near-strangers, engaged in 
unfamiliar activities (basically out of one’s comfort zone) can be very 
challenging.  Few, if any of the usual supports that we rely on while in our 
‘regular’ life and context are available.  Avoidance, in such a small group and 
for such a short time is not really an option. Thus, people are required to ‘dig 
down’ into their own personal resources, and likely (re)discover (unknown) 
attributes and strengths.   
 
The whole purpose of the trip was ‘service’ - which by definition means the 
focus and attention are on the needs of others, not the self.  In fact, one of 
the slogans in the Dominican for the volunteers is, “It’s not about You”.  Is it 
possible that these students were experiencing, for the first time, an 
alternative to a culture of narcissism, and to ‘generation me’?  Perhaps 
Ghandi had it right in saying “The best way to find yourself is to lose 
yourself in the service of others”. 
 
Perhaps the experience provided a kind of ‘corrective lens’ that made what 
was not previously visible - the sense of entitlement, awareness of privilege - 
appear clearly before us.  During one particularly hot afternoon, the 
volunteers were put to work clearing some land of dead brambles and 
garbage so the goats could graze there.  While there was no overt 
complaining, the volunteers were clearly not enjoying the task.  Several 
young boys from the orphanage appeared and began to assist us...because 
they wanted to.  They chose to come and work because it needed doing:   
they knew the goats needed new pasture and they wanted to be with the 
volunteers. During the debrief that evening a student noted she had been 
feeling quite hard done by during the task...she had ‘mud in her shoes (!), 
scratches on her leg, was really hot and sweaty’.  When the boys showed up 
and without any fuss started working, she felt “like a spoiled brat” and 
suddenly realized how privileged she is, and how much she takes for granted 
in her life.  This comment was greeted with enthusiastic head nodding and 
murmurs of appreciation as it resonated with other students. 
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Appreciation and gratitude for our relative wealth and the ‘ease’ it brings 
was another common theme during our debriefs.  The ‘lack of stuff’ and 
general poverty was quite evident.  The boys at the orphanage had very few 
toys, and 22 of them shared two mp3 players (clearly the prize possession) 
among them.   Try to imagine 22 kids here sharing an mp3 without someone 
sustaining bodily injury...  An example of the orphanage culture is the boys 
are each given a pencil to use for school.  When that pencil is worn down to a 
nub, they hand it in for a new one.   They are not to lose it, nor do they need 
more than one.  When it was noted that the kids at the orphanage seemed 
more appreciative than typical North American kids, the director of the 
orphanage quickly responded by saying “children in America are born with a 
loaf of bread under each arm” which can lead to a lack of valuing and 
appreciating in general.  While not every child here is born ’with bread’ I 
believe there is definitely some merit to her idea. 
 
Being in a different culture, while challenging, also brings its own rewards; 
especially for young people who haven’t known much difference in their lives.  
Witnessing the different value system (very conservative), gender roles, 
(very 1950’s), emphasis on family and spiritual beliefs (predominantly 
Christian), even the way time is valued and viewed (focus on now) was 
enlightening and illuminated ethnocentric beliefs held in our group.  Seeing 
difference up close, learning about it, coming to understand some of it led to 
a new level of respect and connection for many of us. 
 
These were some of the more obvious factors which may account for the 
impact and outcomes for all of us.  There were many other ‘lessons’ – far too 
numerous to recount here.  It’s a good reminder that life itself is the best 
teacher (counsellor?), and sometimes the best thing we can do for others or 
ourselves is to just get out of the way.  While I live and work in this culture, 
not that one, I am attempting to apply some of my experience to my work 
with students.  I highly (highly) recommend such a trip, both as a counsellor 
and a ‘civilian’.  For more information on the organization I was with, please 
see:  http://www.outreach360.org/	  
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Find	  your	  summer	  groove!	  
http://www.live365.com	  

	  
	  

	  
	  
	  

Have	  a	  safe	  and	  happy	  summer!	  
	  

Candice,	  Rose	  and	  Shivon	  


