
 
 
 
 
 
 

 

 
 

 
 

 
Chair’s Message 

 

 
Hello Friends, 
 
The sun is shining brightly so it must be spring. And if 
you’re like me, the change in weather marks a time to 
put away winter doldrums and let in thoughts of new 
beginnings and new possibilities. Lately, I’ve been 
musing about all the things for which I am grateful. 
Many of these are so relevant to the work we all do, that 
I wanted to take this opportunity to share them with my 
fellow college counsellors. 
 
I am grateful to be working, to not be out on strike or 
coming off of a strike but engaged in the work of 
mending fences, and attending to bruised relationships. 
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I am grateful that I belong to a community of 
professionals dedicated to helping students achieve their 
dreams. 
 
I am more than grateful and indeed I feel privileged to 
be given the opportunity every day to work with students 
as they puzzle through the challenges of school, 
relationships, careers, and all the rest of the life issues 
that they bring to my office. 
 
I am grateful that we appear to be on the cusp of a return 
to government values that reflect humanism rather than 
economics. A corollary: I am grateful I can maintain the 
capacity for optimism. 
 
I am grateful for the opportunity to be involved with the 
work that OCC Executive is engaged in promoting the 
professionalism of college counselling. 
 
I am grateful to Pierrette and Susan at Cambrian for all 
the hard work they have put in to organising a dynamic 
and energizing conference for us all. 
 
I am grateful for having colleagues across the college 
system who work with such dedication and integrity 
everyday to contribute to the success of the students they 
serve. 
 
I am grateful we as counsellors have such a marvellous 
communication vehicle with such a rich history as 
Between Us/Entre Nous.  
 
And, notwithstanding all of the above, after a long, busy 
academic year, I am grateful that vacation is just around 
the corner. 
 
In closing, I wish you all a healthy and rejuvenating 
summer filled with many things for which to be grateful. 
 
Audrey Healy 
Chair, OCC/CCO 
 
 
 
 
 

 
 
 
 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Ontario College Counsellors 
Executive Officers 2003/2004  

Chair 
Audrey Healy, Fleming College 

Past Chair 
Rudy Lewis, Seneca College 

Secretary 
Linda DeJong, Sheridan College 

Registrar 
Liz Sokol, Humber College 

Treasurer 
Camille Hannays-King, Humber College 

Newsletter Editor 
Vinnie Mitchell, Humber College 

Northern Representative 
Pierrette Paxy, Cambrian College 

Eastern Representative 
Mike Evans, St. Lawrence College 

Central Representative 
Lynne Baine, Georgian 

Southwestern Representative 
Shirley Porter, Fanshawe College 

Francophone Liaison 
Louise Gervais Guy, Collége Boréal 

CCSS Liaison 
Rachel Matthews, Mohawk College 

MET Liaison 
Eydie Troper 

 



 

Between Us/Entre Nous         3 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

And this our life, exempt from public 
haunt, finds tongues in trees, books 

in the running brooks, sermons in 
 stones and good in everything. 

                                             Shakespeare 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
“Balancing Our Act: Rejuvenating 
Ourselves While Meeting the Needs of 
our Challenging Students” 
 
When: May 17-20, 2004 
Where: Cambrian College, Sudbury, Ontario 
Website: 
http://homepages.cambrianc.on.ca/ccdi_conference 
 
 

  
TTuueessddaayy,,  MMaayy  1188,,  22000044  

 
Welcome and Introduction - Cambrian College President 
Sylvia Barnard 
 
“Transition Issues in Disabilities” - Loring Brinkerhoff 
 
CCDI – AGM   
OCC – AGM 
IDIA – Mandate & Goals Mtg.    
 
"Developing Self Awareness through Student Profiles" - 
Loring Brinkerhoff 
 
"How to Best Meet Students' Needs by Integrating LS 
and AT Services" - Diane Berzins, Marlene McIntosh & 
Eva Nichols 
 
“Building Inclusive and Welcoming Communities”  -
Lise Denis 

ONTARIO COLLEGE COUNSELLORS 
OCC/CCO 

 
VISION STATEMENT 

OCC/CCO promotes professionalism for 
counsellors in the college system. 

 
MISSION STATEMENT 

OCC/CCO provides leadership and advocacy for 
excellence in counselling to facilitate student 

success 
 

VALUE STATEMENTS 
Professionalism, Excellence, and Integrity 

 
OCC/CCO Values: 

1. The dignity and development of individuals 
2. The promotion of professional ethics in 

counselling 
3. A caring environment 
4. The need to anticipate, recognize and 

manage change 
5. Professional integrity 
6. Life-long learning 

 
 

FYI     For Your Information 
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“We All Belong” - Kerrie Lusk 
 
“Dealing with Students with Learning Disabilities who 
have Complicating Factors”- Loring Brinkerhoff 
 
Plenary Panel: “University & College Issues in 
Counselling & Disabilities with Chairs of CCDI, OCC, 
and IDIA   
 
“As the Wheel Turns” – Lillian Pitawanakwat 
 
 

WWeeddnneessddaayy,,  MMaayy  1199,,  22000044  

“Ethical Dilemmas” - Marc Wilchesky 

“Cheerleaders and Champions: The Paradox of 
Academic Coaching” - Nancy Smith 

“Transition Initiatives for Students with LD” - Larry 
McCloskey & Susan Alcorn MacKay 

“Regional Assessment and Resource Centres” - Allyson 
Harrison & Jean-Martin Bouchard 

“Counselling Techniques And Then How To Link Your 
Work To Your Own Self-Care” - Michael White 

“Dealing with Students with Learning Disabilities who 
have Complicating Factors” - Loring Brinkerhoff 

“Plenary Panel: “University & College Issues in 
Counselling & Disabilities” - Chairs of CCDI, OCC, 
and IDIA 

“Learning Opportunities Task Force” - Eva Nichols  & 
Bonnie Tiffin "The Next Direction" 

“Suicide Prevention” - Carmel Bartman 
“LD & Higher Level Thinking Skills” - Robert Silvestri  
“We All Belong” - Kerrie Lusk 

 

 

 

 

 

Sharing Sessions 

Part I  -- “Best Practices” 

Part II --  “Solving Dilemmas” 

1) A different Kind of English moderated by Diane 
Berzins 

2) Tutor Training that Makes a Difference moderated by 
Nicole Seguin-Guindon  

3) Transition Issues moderated by Eva Nichols 

4) Counselling Strategies and Workshops moderated by 
Pierrette Paxy 

5) Learning Strategies and Workshops moderated by 
Pamela Morel 

6) Mental Health moderated by Virginia Nusca 

7) Assistive Technology moderated by Marlene 
McIntosh 

• Awards Banquet & Dinner at Science North - an 
exquisite buffet dinner in the INCO Cavern   
Guest Entertainer Gord Paynter  

 
  

TThhuurrssddaayy,,  MMaayy  2200,,  22000044  

“Universal Instructional Design Workshop” - Jim 
Bryson 

“Meet Tara: A Student with Multiple Disabilities” -Tara 
Neville 

 
 

 

WINNER OF THE OCC/CCO CAREER 
DEVELOPMENT AWARD 

  Audrey Healy, Fleming College 
 
Congratulations to Michel Turcotte who is this year’s 
winner of our OCC/CCO Career Development Award.  
Michel Turcotte has committed a considerable portion of 
his professional life to the development of career 
counselling in Canada. Michel has held numerous 
positions with Human Resources Development Canada 
including Employment Counsellor, Senior Occupational 
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& Career Information Analyst, Senior Counselling and 
Training Consultant, and his current role of Senior 
Analyst, Human Resources Partnerships. In addition, 
Michel is the website administrator for the Counsellor 
Resource Centre of Canada (http://crccanada.org) and 
the International Association for Educational and 
Vocational Guidance (http://iaevg.org).  
 
Michel has tremendous international experience. He is a 
member of the Board of Directors of IAEVG.  He was a 
member of the International Steering Committee for the 
organization of the Second International Symposium on 
Career Development and Public Policy, involving 17 
countries and 4 international organizations.  Michel has 
delivered a number of workshops and training sessions 
on vocational counselling in Latvia, Finland, New 
Zealand, England, Germany, Switzerland, Ireland, South 
Africa, Hungary and Malaysia. 
 
Michel has also demonstrated his commitment to 
professionalism in the field of career counselling. He is a 
member of the U.S. National Career Development 
Association, the Canadian Counselling Association, and 
the Quebec Psychologists Corporation. As well he is the 
current President of l’Ordre des Conseillers 
d’Orientation et Pyschoeducateurs du Quebec, the 
provincial regulating body for counsellors and 
psychoeducators in Quebec. 
 
It was a great pleasure at NATCON to be able to 
recognize the work Michel has done for career 
counselling in Canada. For me, it was the highlight of 
the conference to participate in the awards ceremony and 
witness the gratitude Michel expressed upon receiving 
this award. It was truly a heartfelt experience. 

 
 

 

    CALL FOR NOMINATIONS 
 

 
OCC/CCO CAREER DEVELOPMENT 

AWARD 
 
Ontario College Counsellors OCC/CCO Career 
Development Awards 
 
This award is presented annually at NATCON in 
Ottawa, in January of each year. To be eligible for this 

award, an individual must have made a significant 
contribution to vocational counselling, have 
demonstrated that the contribution is applicable to 
Ontario College counselling and education and be a 
Canadian citizen. Past award recipients include: 

1986 Elizabeth McTavish 
1987 Phil Jarvis 
1988 Bill Borgen and Norm Amundson 
1989 Jacques Perron 
1990 Phil Patsula 
1991 Lisa Avedon 
1992 Marilyn Van Norman 
1993 Lynne Bezanson 
1994 No award given 
1995 Joanne Sobko 
1996 Colin Campbell 
1997 Janis Foord-Kirk 
1998 Sahri Woods Baum 
1999 Bill O’Byrne 
2000 Bryan Hiebert 
2001 Gillian Johnstone 
2002 Kathy Harris 
2003 Robert Shea 
2004 Michel Turcotte 
 

If you would like to nominate someone for the 2005 
OCC/CCO Career Development Award, please submit 
his or her name, contact information and reason for the 
nomination to your OCC/CCO regional rep by 
November 30, 2004. The members of the Executive at 
the December meeting will choose the award recipient. 
 
 

Web Share 

 

 
 

 GAMES FOR SELF ESTEEM 
 

 
McGill University researchers have created specially 
designed computer games intended to boost self-esteem.  
The games train the mind to focus on positive patterns of 
thinking rather than on automatic and often involuntary 
negative thoughts.  Developed by doctoral students 
working with professor Mark Baldwin, the games 
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provide repetitive tasks that reward one for selecting 
positive patterns.  
 
 Preliminary results indicate that this type of intervention 
can help insecure people feel more self-confident in the 
world. Explanation on the web site reads: "We started 
with the idea that just as playing Tetris over and over for 
hours can start to shape the way you look at the world 
(even in your dreams!), playing a specially-designed 
computer game might also help to improve thoughts and 
feelings and gradually lead one to becoming more secure 
and self-confident.” 
 Check it out. I did.  I'm feeling happy. 
www.selfesteemgames.mcgill.ca 

 
 

 THE COALITION OF MENTAL HEALTH 
PRACTIONERS RESTRUCTURES 

  Vinnie Mitchell, Humber College 
 
Fourteen members of counseling organizations to The 
Ontario Coalition of Mental Health Practitioners met on 
Saturday, Jan 31, 2004 to revise the internal working 
structure of the Coalition and to delineate both 
participation and responsibilities of its members.  It was 
intended that the restructuring would bring about more 
equitable sharing of responsibilities among Coalition 
members, greater transparency and accountability, 
timely and expedient Coalition responses and more 
proactive undertakings.  
 
The work of the day was guided by the skillful 
assistance of Judy Ramirez whose facilitation helped us 
to focus on four key areas: Coalition Goals; Coalition 
Membership; Governance; and Finances.  Preparatory 
work with the consultant had been carried out by the 
Planning Committee with the tireless involvement of 
Naseema Siddiqui of OACCPP, Rae Johnson of OSP, 
Sharon Ramsay of OAMFT, and Doris Lavoie of CCA 
to ensure that the workshop would meet the specific 
needs of the Coalition.  Also prior to the meeting all 
participants completed a four-page worksheet designed 
to stimulate thinking about the above four categories.   
 
At the conclusion of the workshop, I think our group 
articulated clarity of goals and principles and 

recommended a more traditional working structure for 
the Coalition.  
 
 
Coalition Goals 
 

 To be the public voice of non-statutory self-
regulating mental health professionals in Ontario. 
The Coalition will speak to government, related 
professions, the media and the public alike; 

 
 To seek government recognition of non-statutory 

self-regulating mental health professionals as 
indispensable members of the health care system 
in Ontario; 

 
 To develop a single, self-regulating council for 

qualified Counsellors and Psychotherapists in 
Ontario not currently regulated by statute. 

 
 
Coalition Principles 
 

 Recognition of the richness and diversity of the 
non-statutory, self-regulating sector in the mental 
health field in Ontario; 

 
 Primacy of accountability to the public of all 

mental health professionals through their 
respective associations;   

 
 Public’s right to access, choice, timeliness, 

equity, cost-effectiveness and high quality 
mental health services. 

 
Our group recommended changes to the Coalition’s 
governing structure.  After much discussion, we selected 
to recommend the more traditional model of a steering 
committee, with an elected executive selected from the 
steering committee and subcommittees to deal with 
specific issues; The steering committee would meet 
monthly.  Member organizations would elect one 
representative and one alternate to the Coalition. All 
members of the Coalition would meet twice a year one 
of which would be an AGM.   
 
In regards to participation, those organizations who 
support the goals and principles of the Coalition could 
be involved with the work of the Coalition in one of two 
ways: 1) as voting “members” of the Coalition with the 
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new requirements to contribute specified membership 
fees, provide information about standards of practice, 
level of training and agency purpose and to participate 
equitably or in kind towards the work efforts of the 
coalition; 2) as non-voting “supporters” of the Coalition 
providing contributions /or donations as is possible.  
Supporters would not have the right to vote or be elected 
to the Coalition’s governing structures.  They could 
serve, though, on subcommittees and attend steering 
committee meetings as observers 
 
Finally the group outlined a budget required by the 
coalition to be able to address its work.  
 
A final report delineating these proposed directions has 
been circulated, reviewed and awaits the endorsement of 
organizations involved with the coalition. The document 
is available for your reading on the CCA website.    
OCC counselors have received the document through the 
OCC listserv and hopefully have taken the opportunity 
to discuss these issues with their colleagues.  As a 
representative to the Coalition, I have received 
numerous calls and emails for further clarification or an 
expression of a position.  As co-representative to the 
Coalition with Rudy Lewis, we welcome your 
involvement on this critical juncture for the Coalition.  
Whether OCC continues its involvement with the 
Coalition as a “full member” with voting rights or moves 
to “supporter” category will be determined by how 
counsellors direct the OCC executive.  A vote on this 
issue is planned at the AGM meeting in Sudbury. 
Consider all that is at stake here and let your voice be 
heard.   
 
 

    NEW COUNSELLING RESOURCE 
  Barbara Handler, Humber 

 
Aside from economic viability, why do some people 
have best the health outcomes, more satisfying 
relationships and work lives? Research in positive 
psychology shows that the top 5 character traits 
associated with life satisfaction includes: zest for living, 
curiosity, gratitude, optimism, and the ability to love and 
be loved.  
 
To learn more about these traits, how to understand, test 
for and nurture them, the new publication, Character 

Strengths and Virtues: A Classification and Handbook, 
co-authored by Peterson, C. and Seligman, M.E.P, APA 
Press and Oxford University Press is a 640 page 
compilation of “what is right with people,”(also lovingly 
referred to by the authors as the Un-DSM.) Twenty-four 
chapters of inspiring research, applications, and 
bibliography! 
  
 

 

 

 

 
 
 
 
 
 

News from Collège Boréal 
Louise Gervais-Guy 
 

Student Services Counselling Staff Update 
 
Director  
Denise Piovesan 
Sudbury Campus Counsellors 
Louise Gervais-Guy 
Nicole Séguin-Guindon 
Timmins, Kapuskasing, Hearst Campus Counsellor 
Liliane Francis 
Nippising Campus Counsellor 
André Courchesne 
New Liskeard Campus Counsellor 
Nicole Séguin-Guindon 
Toronto Campus Counsellor (part time) 
Liliane Benoliel de Carvalho 

 
 

Strategic Plan for Student Services 
During the past year, Student Services staff has been 
involved in developing a new strategic plan. As a young 
College, we felt the need to re-focus on our “raison 
d’être” and on our role within our institution in order to 
continue providing the best services to our learners.    
 
 
 

What’s Happening 
Around The Colleges 
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News From Fanshawe 
Shirley Porter, Counsellor 
 
Technology: 
We have been working very hard on developing a 
paperless procedures database for use by staff in our 
department which will cover not only all of the protocols 
we may need to use, but will also be a comprehensive 
resource of departmental forms, presentations, and 
information. We hope to have it up and running by 
summer.   We’ve recently made some revisions to our 
in-house Counselling Database system, and await a few 
adjustments that will allow all staff within our 
department access to aggregate reports regarding client 
usage of our services.  Counsellors have also been 
training on the new Fanshawe Administrative Computer 
System which was launched college-wide this past 
semester and will be replacing components of our 
current VAX student information system. 
 
Staffing: 
Our staff was saddened by the news that two of our 
counsellors would be laid off in April due to position 
shortages.  A shuffling of sabbaticals, and a number of 
maternity/parental/other leaves, allowed our department 
to delay layoffs for a couple of years.  Unfortunately, 
now that these will be coming to an end, we have had to 
let go of two very skilled and valued counsellors, Mary 
Lorch and Nicole Ross.  They will be missed by students 
and staff alike. 
 
Professional Development: 
Our counsellors are looking forward to a two-day 
training workshop in Brief-Solution Focused Therapy in 
May.  (We are bringing in a trainer). We also have four 
staff members who are planning to attend the upcoming 
OCC/CCDI conference in Sudbury. 
 
The Counsellors at Fanshawe wish you all an enjoyable 
and relaxing summer! 
 
 
News From Georgian  
Lynn Baine, Counsellor 
 
Peter Addison is no longer in our counselling                        
department and has been seconded to the International 
Education and Training Centre. He is now a Senior 
International Project Consultant and hopes to end his 
career at Georgian as a world traveler.  

A joint venture between Laurentian University and 
Georgian has opened up two new B.A programs at our 
Orillia campus. We are now able to offer a 3 year 
general B.A. in Law and Justice and a B.S.W. (the first 2 
years are completed at Georgian and the last 2 years are 
completed at Laurentian.) 

 
A joint agreement between Georgian and York 
University is opening up the option of obtaining a post 
R.N. degree at our Orillia and Owen Sound campuses. 
 
On March 13, Georgian College hosted 15 other colleges 
and universities for the first annual "Campus Idol" 
competition. The winner who was from Western 
University was awarded $1000.00 
 
 
News From Humber 
Andrew Poulos, Co-ordinator Counselling Services 
 
Humber continues to expand its selection of programmes 
and physical space.  For the fall of 2004, The Humber 
Institute of Technology and Advanced Learning will be 
offering 3 new diploma programmes: Computing and 
Telecommunication Foundation, Industrial Design 
Technician, and Independent Documentary Production 
and two new applied degree programmes:  Bachelor of 
Applied Technology – Industrial Design and Bachelor of 
Applied Business – Manufacturing Management.  The 
University of Guelph-Humber will see its enrollment 
grow by 600 students.   
 
The construction of two new residence buildings, one at 
each campus, will provide much needed on-campus 
housing to our students. 
 
Our counselling department will see the return of two 
counsellors who were away during the past year. Donna 
Miller will be returning to the North Campus after her 6 
month sabbatical and Joanne Settle will be returning 
from her maternity leave to assume her role as a 
counsellor at the Lakeshore Campus.  
 
The past year has been a very busy one for us in 
counselling services.  We have seen an increase in the 
number of students who have presented for counselling 
and, unfortunately, an increase in the number of students 
who have been sent to us in crisis – too often the result 
of a psychotic episode.  This semester, we devoted a 
great deal of time towards developing a protocol which 
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will assist Humber faculty and staff in dealing with 
students in crisis as a result of a psychotic episode.  This 
was developed through the combined efforts of staff 
from counselling, health services, security, and student 
services. 
 
We are currently translating this protocol into a 
workshop that we will present to Humber faculty and 
staff so that they will become more adept in handling 
distressed students until the appropriate help provider 
appears on the scene. 
 
 
News From Mohawk 
Jackie Donnelly, Counsellor 
  
Martha Fox, Co-ordinator of Dispute Resolution and 
Human Rights, co-facilitated a panel presentation on 
effective classroom management strategies for faculty 
offered in conjunction with the Staff Development 
Office and Disability Services. The presentation, which 
attracted over 25 faculty members, was very well 
received. Faculty left the presentation with numerous 
strategies to use and suggestions for next steps in 
professional development sessions.  
 
Brantford Campus was the location on March 24, 2004 
of a Diversity Awareness Day, which featured a guest 
speaker, the announcement of the winners of 
communication and poster contests focusing on 
Diversity, community information displays and a 
barbeque lunch 
 
The Fennell Campus weekly Winter 2004 series of 
Lunch and Learn Strategies for Academic Success 
sessions has ended. Participants appreciated the informal 
participatory format, the relevance of the topics and the 
expertise of the counsellor facilitators.  This Lunch & 
Learn series was developed and delivered by three 
counsellors, Heather Drummond, Rita MacDonald and 
Basillia Iatomasi.  
In response to a request from program faculty and the 
local union office, counsellor Peter Young delivered 
presentations to 30 sheet metal apprentices at Stoney 
Creek Campus.  The presentations addressed the issue of 
drug and alcohol dependency in this trade.  Such 
seminars will likely be ongoing.  
 

Don Jamieson delivered a Guided Imagery and Pain 
Management workshop for 3rd year Clinical Nursing 
students at the IAHS.  
 
 
News From Niagara  
Sheryl Johns, Manager, Student Services 
 
In reflecting back on 2003-04, the Counselling staff at 
Niagara College is satisfied with a year of hard work and 
service to students.  In particular, the success of our 
involvement with the International Department has been 
realized through events such as Latin Night and has 
renewed our commitment to a diversified college 
community.  Special recognition for Counsellors, Erik 
Masden, Jocelyne Briggs and Katherine MacLeod for 
the energy, dedication and support they give 
International Students attending Niagara College.   
 
During May we will be joining together in a full-day 
Open Space workshop designed to tap into the creativity 
and expertise of Niagara College counsellors in order to 
develop our vision and plan for enhancing service to 
students.  This session will give everyone an opportunity 
to discover and re-discover our potential as a 
professional team! 
 
Niagara College, Counselling Services has updated and 
renewed its website.  For information, go to 
niagarac.on.ca/studying/counseling. 
 
 In January 2004, I joined Niagara College in the new 
position of Manager, Student Services.  In this role, my 
job is to provide administrative support for several of the 
services we provide, including Counselling, Centre for 
Students with Disabilities, Peer Services/PLA, Test 
Centre and Health Services.  The Counsellors at Niagara 
College have been extremely helpful in guiding me 
through these first few months and I am excited by the 
opportunity to work with such well-established 
professionals.   
 
Niagara College welcomed Counsellor, Katherine 
MacLeod this year.  Katherine is replacing Donna 
Putman while she is on her 1-year Professional 
Development Leave.  Donna is obtaining certification 
and skills related to service for International student 
through the TESOL graduate program at Niagara 
College. 
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News From St. Clair  
Gayle Cross, Counsellor 
 
This year counsellors set a goal of trying to reach out to 
students in more creative ways.  We developed a 
motivational/service video for Orientation that received 
such a positive reaction that we are now redesigning the 
video to make it slick and professional.  We instituted 
the weekly “Survivor College” day where counsellors 
and Centre staff set up a “Survivor” display in the 
student cafeteria, complete with palm trees and music.  
Counsellors talked with students about their progress, 
learning strategies, areas in which they need assistance, 
and provided handouts, resources, and counselling 
appointments.  We also created a new Centre water 
bottle, listing services and contact information to 
distribute to students at the various events counsellors 
attend.  And of course, we continued to provide one-on-
one counselling, workshops, accommodations planning, 
etc.  It’s been a very busy year. 
 
As we begin to wrap up this semester, we anticipate 
some changes for our Centre, and for counselling 
staffing for the fall.  Talk of some office redesigning is 
in the wind, one support staff member is retiring, as is 
our dearly loved counselling colleague at Thames 
Campus, Gord Crompton.   As Gord periodically 
reminds us, his “expiry date” is just about here.  We 
wish him well in his retirement, but will miss his 
compassion, sense of fairness, and his keen wit.  Those 
of us remaining include:  Gayle Cross, Gerri General, 
Connie Marion, June Egan, and Joan Fitzpatrick 
(counsellors at Windsor Campus), Bob Bernie 
(counsellor at Chatham Campus), and Maxine Nahdee, 
Aboriginal counsellor (both campuses). 
 

 
 
 

 
     I can’t understand why people are 

                    Frightened of new ideas.  
                   I’m frightened of the old ones. 

 
                             John Cage 

 

               IDEAS 
 REFLECTIONS          ILLUMINATIONS 

 
 
 
 
 
 
 
 

 Marketing Strategies 
   Sheryl Johns, Manager, Student Services, Niagara 

 
As our environment constantly changes, it is sometimes 
difficult to keep marketing materials current, up-to-date 
and reflective of student needs.  This year, we were 
lucky to access a wonderful Public Relations student 
who assisted us with updating our marketing tools.  As 
well, our student developed a marketing plan that 
identifies strategies that will help our unit to increase 
student awareness and access to counselling services at 
Niagara College.  This idea is one that we would highly 
recommend to other colleges.  Students are invaluable in 
terms of their knowledge, expertise and enthusiasm! 
 
Niagara College has changed the format for the annual 
Start Right Program for students arriving in September 
2004.  This popular program will now be offered on 6 
days in August to allow more opportunities for new 
students and parents to participate in this event.   
 
 

  On-line Training For Peer Tutors 
  Nicole Séguin-Guindon, Counsellor, College Boréal 

 
Collège Boréal has launched a new online initiative in 
the Peer Tutor Program. The following pilot project was 
co-ordinated by Louise Gervais-Guy in collaboration 
with counselling and student services staff as well as the 
technical support from Boréal Édu. 

 
In the past, it has been difficult to organize face-to-face 
tutor training sessions because tutors have different 
schedules, attend different campuses and register into 
the program at different times during the year.  The 
innovative on-line-training program allows for 
continuous intake and for tutors to partake in training as 
soon as they are accepted in the program. 



 

Between Us/Entre Nous         11 

To become a peer tutor, a student must maintain 
excellent academic standing, complete an application 
form, obtain a teacher’s recommendation and, most of 
all, be willing to help his peers in attaining success. 
When all the paper work is completed, the counsellor 
introduces the tutor to the online training package, which 
resides on Collège Boréal’s portal. Since most students 
have already taken an online course, they can easily 
access the portal using a password. 

 
The Tutoring program is funded through the OSAP 
Program Travail-etudes, and other college funds. 

 
The training package consists of five learning modules 
including a variety of grading methods such as multiple 
choice questions, journal writing, and discussion forums. 

 
The overall learning outcomes for the prospective tutor 
includes: 

• Assume the role/identity of a peer tutor 
• Intervene effectively with the tutee 
• Participate in the peer tutoring network 

 
The online course was started in September 2003 and is 
still in the piloting phase, targeting the Health Sciences 
and the Technology programs.  

 
The 20 peer tutors that have already been trained are free 
to post problems, questions, and suggestions in the 
discussion forums for other tutors. The counsellors 
moderate the discussions. 
 
As for future plans, the course will be available to the 
Human services and the Business and Commerce 
programs.  Furthermore, the counselling staff will have 
to adapt the content of the training to the reality of the 
regional campus’s to ensure quality assurance in the 
delivery of the tutoring services.  

 
This one-of-a-kind tutoring training program is an asset 
for both peer tutors and students receiving tutoring 
services. The online course is still in the building phase, 
but has already been a success. We are quite excited 
about new ways of delivering student services! 
 
The student services and administrative staff celebrated 
the positive contribution of tutors towards retention and 
student success during the annual   Recognition and 

Awards Ceremony “Un Grand Merci!” held on April 6th 
2004. 
 
What a wonderful way to end another great College 
year!  
 

 Job Club 
  Robert Malowany, Counsellor, George Brown 

 
As students are set to graduate this spring, they are 
typically faced with the often-challenging task, the “job 
search.”  In the attempt to make this a less arduous and 
more successful transition for graduating students, 
Counselling & Career Coaching (note our new name) of 
the Student Affairs department at George Brown College 
is currently organizing a Job Club for recent or current 
graduates.  
 
This pilot project, which has been dubbed “GRADS 2 
WORK,” is based on the Job Club model developed by 
psychologist, Nathan Azrin.  It also draws upon 
research, which has demonstrated that job searching is 
typically more successful when done in groups.  It will 
be comprised of a full time workshop schedule for three 
weeks, aimed at equipping participants with effective 
job search methods, improving self-marketing skills on 
paper and in person, educating the participant in 
effective networking methods and tools to find potential 
employers, and will provide job-search coaching during 
actual job search. 
 
The goal is to accommodate 15 – 20 graduating students 
who have an immediate and clear focus of an 
employment goal and who are itching to enter the world 
of work.  Once complete, we will evaluate the 
effectiveness of the program for the participants, which 
in turn, could lead to a regular facilitation of this or a 
similar job search assistance program for graduating 
students in the future.  
   

 
 

Find a seed at the bottom of your heart  
and bring forth a flower. 

    Shigenori Kameoka 
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 Reflections of a Neophyte Counsellor: On 
Integrating Theory and Practice (or keepin’ it real) 
  Bohdan Turok, Counsellor, Humber 

 
Well, it’s been three years since my last formal 
schooling experience and perhaps seven years since the 
first time I have attempted to help another in a volunteer 
position of a counsellor.  I remember my trepidation 
when I realized that I did not know what to say or do at 
that moment with a client right there in front of me.  The 
instincts of wanting to rescue, give advice, and 
sympathetically share my experience were only too 
readily flooding my mind (not to mention wanting to 
give up the volunteer position).  They were in pain and I 
had a good intention but felt lost in the terrain of the 
human psyche. Lost and, at the time, not knowing that I 
did have my own guide, my intuition, that I could trust 
to navigate me in this bewildering landscape of 
counselling.  
 
In my undergraduate and partly through my graduate 
schooling, I had that awkward feeling of pretending a 
role rather than embodying one. It was that feeling of 
being in the presence of something tender, my 
classmate’s vulnerability, while being too busy thinking 
about what to say next. (We used our personal issues in 
my training.) I guess I was taking care of my ‘counsellor 
role’ and myself  
 
Then there were those unplanned, occasional, and deep 
moments during my clinical placement, when I ‘forgot 
to try’ and I simply became present as a person.  I went 
from feeling exhausted, as I tried to be in a role of a 
counsellor, to just being there. That was magic! 
Somewhere inside, not fully consciously yet, I was 
beginning to realize that there was potential for a real 
human encounter. I thought to myself: “Perhaps this is 
what they mean by ‘congruence’.” Now my energy 
could be more fully with the person across from me 
rather than with myself. Instead of trying to be there, I 
was freer to simply be there for another.  

Today, with many more clinical hours behind me, I 
continue to question, and probably always will, the 
process of counselling and its real meaning and 
potential. There are many theories but only few 
principles that I’ve come to discover. This ‘real human 
encounter’ I now believe to be a vital component of a 
healing relationship. When I become ‘present as a 
person’ in my encounter with the client, it is an 
invitation for the client to do the same-perhaps I am 
sending a message of “It’s safe to do so”-and so the 
interaction becomes more real and potent. This way, any 
form of ‘unconditional positive regard’ is more likely to 
get absorbed at a deeper, more experiential level, 
hopefully creating a way for healthier self-regard by the 
client.   
 
I’ve noticed how client disclosure blossomed when I 
really “got it.” I’ve learned to invest my energy in 
creating safety through understanding; the kind of 
understanding that the unconscious can trust. Words are 
words; real understanding is gold. If in the back of my 
mind I am still questioning clients’ motives, feel 
something intensely within the relationship that I have 
not processed or in any way judge without understating, 
the process suffers. I have learned to look, for as long as 
it takes, to find a place in me from which I can accept 
the other without any pretence. Genuine, not simulated 
acceptance. 
 
Overtime I’ve come to trust this thing called intuition. 
Often experienced as a felt sense in the body or in a 
form of a word, phrase or an image that pops up, I direct 
some of my attention to it and consider it in relation to 
what is and possibly what is not being said, in both the 
content and process. Having grown up in Europe, I was 
under the impression that this intuition thing was 
something magical or totally out of touch with any form 
of reality. It was pretty obvious to me that it had to do 
with being a woman because no man in my surrounding 
has ever made a reference to it. So I figured that perhaps 
it is even gender specific. It was not until my graduate 
training when I was encouraged to voice the words that 
came to mind that in the session I discovered a holistic 
and spontaneous way of knowing. 
 
I don’t know in which direction the person is ‘supposed’ 
to grow. Although I might clinically conceptualize, here 
I am writing about the direction and form in which this 
change will unfold. For that matter, I don’t know what 
direction my own growth is going to take but I trust that 
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the Self, including the felt unconscious, is a greater 
wisdom than my intellect. It is through my own ongoing 
‘training analysis’ that I came to discover the two 
movements; one of the conscious agenda and the other 
of the unconscious, as well as their interrelatedness and 
interdependence. A shift in one causes a shift in the 
other. I have thus come to value the usefulness of 
dreams and fantasies in the process of counselling. I also 
do not know how to make people interested or excited 
about life, love, or their future but I do know that I can 
help with transforming those things that are in the way 
of interest, excitement or individuation. Roger’s 
‘actualizing tendency’ seems to apply when it comes to 
motivation and direction in life. As soon as an obstacle, 
say fear, is managed, the person as a whole seems to 
mobilize to fulfill more of their potential. 
 
A barrier that I now make sure to address is that which is 
present but unspoken: that big, bloated, awkward, and 
obvious ‘pink elephant.’ I find that words are not hard to 
find once the right attitude is there. I’ve learned to love 
and acknowledge that creature with care and respect. 
Perhaps all it wants is to be seen and once that happens, 
it does not seem to want to hang around so much 
anymore…until the next time it is being ignored.  
 
Finally, the more fully I engage in all my experiences, 
the better I can relate to and with people. Counselling 
skills used to dominate my agenda of professional 
development. These years, it is my personal presence 
and what I bring of myself to the session that feels far 
more important than any skill. In witnessing clients’ 
process with pain, I become inspired and courageous 
about sitting with my own pain, fears, insecurities, grief, 
or whatever I would rather avoid. Training analysis, the 
process of exploring my own life as it relates to the work 
of counselling, really helps. I would not be the 
counsellor that I am today without that process. It seems 
like accelerated yet unforced growth.  
Just when I think that I have the clarity to engage in a 
healing way with clients, along comes a person who 
challenges how I approach counselling. Everything gets 
thrown out and reconsidered once again. Sometimes it 
seems that the content is only there in service of process.  
The nourishing nature of the counselling relationship 
seems to happen, at times, almost entirely beyond what 
is being talked about. To be continued… 
 
 

 
 

 
 

The patient and therapist are "fellow travelers" in 
therapy — they're both human beings dealing with 

essential problems of existence and must work 
cooperatively to solve them  

Irwin Yalom 
 
 

  A Perspective on Theories and Techniques 
  Camille Hannays-King, Counsellor, Humber 

 
Tentatively they enter our offices into the unknown 
realm of counselling.  Sometimes the idea of getting 
help has been fermenting in their minds for a long time, 
or it may have been a chance glance at the counselling 
sign at a moment when they were feeling out of sorts, 
overwhelmed, unsure, unclear, sad, distressed or simply 
scared.  Sometimes, they are escorted to our sanctuary 
by a (extra) caring faculty member who recognized 
something was amiss with the student.  Whatever the 
reason and however they arrive into our offices, we as 
counsellors are charged with a tremendous 
responsibility. 
 
When students sit in the chair across from me I hope to 
be fully present as they explore their lives.  It is my 
sincere hope that our dialogue is framed within a Meta 
theory that guides me respectfully and with deep 
understanding and compassion.   
 
However, theory itself can become the problem. Theory 
frames the way we conceptualize the student’s life 
experiences and presenting difficulty. Within the 
construct of theory is an implied system of beliefs and 
values.  Since each of us is culturally encapsulated, it 
becomes difficult if not impossible to remain value 
neutral in the counselling sessions.  
   
We may aspire but can never fully remove ourselves 
from our ideologies, beliefs, or the frames of references 
that guide our lives.  The challenge for counsellors is to 
allow whatever theory we use to be a guide and not an 
imposition or judgment.  Being conscious of what is 
informing our work throughout the session is an 
important responsibility.  Sitting patiently and allowing 
the client to be, without intruding on the process of self-
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exploration, can be a challenge.  Many times we may 
have to subvert the desire or inclination to fix the 
student’s life.  Most importantly, we need to accept that 
the student may come to awareness or may not.    
 
It is important to be cognizant that our individual style 
of therapy does not adhere to one size fits all philosophy.   
Remaining fully present and attuned to the needs of 
clients means that we are flexible in the tools, techniques 
and theories that we draw upon and introduce within the 
sessions.  
 
One technique that I use in working with students is the 
use of metaphors.  Metaphors that is available to us in 
language that can be understood as “lanterns that light 
up a small area of a dark forest” (Heidegger, 1962). 
Using language, either through their stories, poetry, or 
prose, students come more fully to explore and 
understand their life story.  The narrative can enable the 
students to make explicit those beliefs that they hold 
implicitly within their minds.  It also makes it possible 
for the students to re-author or re-narrate their life 
stories. At the same time, it can provide the distance 
between the counsellors beliefs and values and the 
process of counselling.  Writing is one tool that can 
assist the clients and the counsellor to see or understand 
their ‘natural’ ways of perceiving their world.   
 
Below is an edited version of what a student wrote as 
she worked through her difficulty through counselling. 
  
Heidegger, M. (1962). Being and time. New York: 
Harper & Row 
 
 
 
 
 

 
 
 

“What’s New Pussycat?” 
By Shaylan Spurway 

 
It is a room about eight and a half by eleven feet, white 
walls, white counter, white fridge, and a mattress cover 
sitting on the bed. I had entered the place that I would 
call home for four years. The only words I could 

mumble were, “yeah right!” Mom and Dad were lugging 
up my things in boxes and I just stood there thinking, 
“there’s no way I’m staying here.”  An institution that’s 
what you’re thinking, eh?  And I’m some crazy psycho 
they were locking up. No, it wasn’t an institution; it was 
my university dorm room!  
 
I came pretty far from home. I originated from the 
middle of nowhere, the without a name town of 
Northern Ontario, to the city, the biggest city actually, 
Toronto. I thought that it was going to be great! I had 
huge expectations about school and spent the whole 
summer convincing everyone that it wouldn’t be that 
bad. Guess what! I forgot to convince myself.  I forgot to 
mentally prepare myself for what I was getting into. I 
just never thought! 
 
I wish I could tell you that the transition to 
University/College was just great. Parties every night, 
classes so much better than high school, blah, blah, blah! 
It is that way for some people, the ones lucky enough to 
adapt right away. But to be quite honest, it doesn’t seem 
like many people instantaneously snap into this new life 
thrown at us by our high school diploma. For some the 
transition will come easy, some may be homesick for a 
few days or weeks, and for some like myself, the 
transition will be very difficult.  It will seem like 
outright torture!  
 
Ok, so here’s the rest of my story.  The first week in 
residence went by okay, there were activities planned 
and I was excited for classes to start, because come on, it 
was university now! I got through orientation week fine, 
although the people at home were having a hard time, 
so, I found myself focusing more on them than myself. 
After my first class, on the first day, I came back to my 
“jail cell” in residence and started to cry. It hit me… it 
hit me hard! The doubt, homesickness, everything 
finally sunk in. 
 
From that moment on it just got worse. So, I started to 
think of other programs I could take closer to home, 
searched for other options, and tried to find what would 
make me happy. I couldn’t figure it out! Maybe I still 
did not know what would truly make me happy.  
Everyday, it seemed like I was in a nightmare that I 
couldn’t wake up from. I really was in an institution, 
locked away, only inside myself.  
 



 

Between Us/Entre Nous         15 

I started going home a lot, as in every weekend. It made 
it worse though, seeing everyone I loved and missed so 
much for two days and then traveling eight hours on a 
bus back to the place I hated so much. That’s eight hours 
to think and a lot of tears. So two months went by and 
after many people who cared about me started dropping 
hints, I decided to do something about this pain that was 
eating me up. I made an appointment to see a counsellor 
at school. 
I was so scared! The thought of having “a counsellor” 
sounded bad in my mind.  But after two visits, my 
counsellor was someone who could make sense of some 
of my crazy and mixed up feelings, suggested things I 
could do, gave me advice on how to cope. She was not 
directly involved, but involved.  In our second session 
she said the words ‘depression’ so after two visits to my 
counsellor and one visit to the campus Doctor, I was on 
medication and being treated for depression. Now, don’t 
freak out! Please! It’s not like the whole campus is 
walking around popping pills for depression or some 
other anxiety diagnosis. My counsellor explained that 
depression is something that can happen when you go 
through a major change or loss. It made sense, I felt like 
I lost my childhood, lost my life at home, and I was 
definitely in the middle of a huge change. 
 
People at home were glad that I did something about my 
problem and there are efforts made on both parts to visit! 
As I write this, I’m in the middle of my longest time 
away from home. Four weeks, and there’s only one and 
a half left to go before I get to sleep in my real bed at 
home! 
 
You might be wondering, what got me to where I am 
now, right? I’m sounding a little better now, aren’t I? 
Talking in the past tense about these problems. Well, 
I’m still taking the pills, keeping myself busy with an on 
campus job, seeing my counsellor, and I have a friend 
who was heaven sent. I wish she knew how much she 
changed things for me here. 
 
In a way it’s hard to explain the whole situation to you. I 
feel like I’ve left so much out. There were hundreds of 
emails full of my questions, thousands of tears that 
flooded my bed, and millions of thoughts that I still 
cannot organize.   
 
I cried myself to sleep last night. Woke up short of 
breath because I realized, again, that I was actually eight 
hours away from home. But when I gathered everything 

that was in front of me, all of these little issues that were 
creating my problem, sure they sucked and in my 
situation I needed a little more assistance than I thought 
to help get rid of the negative, but there were so many 
positives that I was overlooking.  
 
Friends once told me that they couldn’t understand how 
a doctor could diagnose someone with “depression.”  
After hearing that, and literally feeling lost and having 
no way out of the sadness and confusion, and after 
looking at all of the different things that made up my 
life, I understood how they could. I have learnt more in 
these past few months, than ever before. 
 
That’s my story. 
 
 
 

 Positive Psychology is a Real High! 
   Barbara Handler, Counsellor,  
  Co-ordinator PLAR, Humber 

 
 “Happiness depends on ourselves”- Aristotle 
 
Do you ever feel sleepy or fatigued when trying to help 
students figure out what’s wrong with them? (Clients’ 
words) Do you often feel drained when you realize that 
progress is limited and breakthroughs with chronically 
depressed or sad students are few, far between and /or 
temporary?  As a counsellor, and PLAR practitioner, I 
admit it that it sometimes feels like an uphill struggle to 
help students to reach their goals. Their good days seem 
to be fleeting and their unhappiness outweighs all else. 
 
Since our intake processes force us to ask, “what the 
concern is”, students check off “problems” in a number 
of areas of their lives …personal, academic, career 
related, etc. We set out to jointly prioritize and tackle 
these “problems” one by one, starting with the most 
urgent, and help clients  “fix”, re-interpret or learn to 
accept them. Occasionally if we are confused by a lack 
of progress in counselling sessions, we might refer to the 
DSM-IV to see if there is a diagnosis to capture the full 
range of the client’s dysfunctionality, or unhappiness. 
Thankfully, more and more counsellors are learning and 
applying Solution -Focused methods.  Clients often say 
during goal setting, “I just want to be happy”. Don’t we 
all??  
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This past year I was very fortunate to take “Authentic 
Happiness Coaching”, a lecture course via live 
teleconference with the incredible Dr. Marty Seligman, 
author of Learned Helplessness and twenty other books, 
past president of the American Psychological 
Association and researcher of 40 years at the University 
of Pennsylvania. The stated mission of Positive 
Psychology is to increase happiness in the world. The 
six-month course actually encourages and reinforces one 
to change thinking patterns and self-destructive patterns 
of analysis. A weekly Master Class lecture set the 
context for each week’s work. Marty is a wonderful 
teacher, authentic and emotional with an engaging style 
that is at once simple yet profound. 
The on-line portion of the course gave me insights, new 
tools for measuring positive emotion, reflective 
exercises and the supports to begin to develop a new 
framework for understanding my own life journey and 
for my work with the clients I serve.  It was a 
stimulating blend of live and taped lectures, guest 
lectures*, weekly assignments and sharing with an on-
line network of psychologists, coaches and consultants 
across North America, the UK and Australia. Activities 
that are simple to perform became an antidote to 
pessimist thinking and all- or- nothing thinking.  
 
Each week I was grouped with 12 other people in a 
“Pod” call via teleconference. My pod group consisted 
of mostly clinical psychologists from the UK, (Britain, 
Scotland, the US (and me from Canada!) A facilitator 
ensured that all were heard and that there was no dead 
air! She was very skilled at this. We learned to 
appreciate each other’s areas of strengths in work and 
life, and recognize voices… a virtual community 
supporting each other’s growing appreciation of the 
benefits to clients and selves of positive psychology 
applications.  
 We completed a series of exercises on gratitude 
building, awareness of daily blessings, savouring, rapid -
fire disputation, forgiveness exercises, building existing 
relationships, and developing hope, optimism and a 
service plan for the future, and shared these insights with 
a pod partner. We also asked clients to try the exercises.  
 
Each week the Master Class lecture was supplemented 
by rotating conversations with one of the 24 pod groups. 
Each person gave “pearls” (something significant 
learned to share) at the end of each call. A synopsis of 
lessons of the week, gratitude for an application that 
worked well was shared with the whole listening 

international community, most of us on muted telephone 
lines across multiple time zones. It was a powerful 
energizing experience that built each week. Links for 
practice unfolded each time. Some applications include 
working with students, parents of kids with learning 
disabilities, sports teams, couple therapy, executive 
coaching, small group work, individual therapy, eating 
disorders, burned out teachers groups, chronic pain 
patients, home-bound elderly…. the list goes on and on. 
 
In my own work, I have tried the exercises with 
depressed clients who do not require medication or do 
not have a stated history of abuse or trauma. Although 
people are known to have a set point for happiness and 
mood, much as weight set point, happiness levels can 
still be altered significantly. An example of one activity 
is to ask a client to tell a story of a moment in time when 
they had been at their best, a story with a beginning, 
middle and an end that ends with a “bang not a 
whimper”. It does not have to be a dramatic story. With 
a little extrapolation, one can outline a set of character 
strengths the person has and assist them to employ those 
same strengths in problem solving or reflecting on their 
current situation. After a few sessions of talking about 
strengths, they may be interested in taking an inventory 
called the VIA. Signature Strengths Inventory. This 
leads to more interesting insights and discussion.  As a 
result of this work and support, I have begun to reframe 
my understanding of my own life, my most important 
relationships. I have learned to work (and play) more 
from my strengths and become engaged in flow* more 
often. I have considered and articulated a service or 
mission to something beyond my immediate work and 
family life, something I have felt was lacking for many 
years. I have also been more present with clients, alert to 
and focusing on their strengths, listening for the 
positives and strengths rather than the negative or the 
“isn’t it awful” in their lives.  
 
 Research on the application of the exercises developed 
by Seligman and test/re-test applications of the 
inventories has demonstrated lasting changes in 
behaviour and levels of life satisfaction and happiness. 
Although no one is immune from sadness, human beings 
are resilient. We are able to overcome personal 
hardships and psychological distress.  Learning to 
integrate new behavioural skills and attitudes such as 
forgiveness, savouring, awareness of life’s blessings, 
building optimism, and nurturing and using our existing 
top strengths of character helps steer us through sad even 
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tragic times. Seligman refers to this as building 
psychological capital to draw upon when needed and 
advocates teaching these approaches in many settings, 
particularly with youth. 
 
 The traditional therapeutic tools and principles of 
Cognitive Psychology and the emerging field of Positive 
Psychology are a potent mix and it is energizing to use, 
adapt and refine the approaches and methods learned. 
This experience has provided me a wonderful gift of 
both personal and professional development. I am very 
grateful and would love to share these materials with 
OCC.  
  
Want to learn more? 
Visit the web site, sign up for an e-mail newsletter, and 
take advantage of the free inventories for self-
assessment at www.authentichappiness.org    
 
Within a few months, when more research is completed, 
the University of Pennsylvania will hold copyright and 
they may not be available. 
 
 Begin with the following 5 baseline tests: (30 minutes) 
 
Fordyce  
PANAS 
Satisfaction with Life 
Approaches to Happiness 
Steen Happiness Index 
 
 Then do the VIA Signature Strengths survey. Once you 
see your five top “values in action”, consider how you 
use them in your work, your leisure and how you might 
use them in service of something larger than yourself. If 
interested, please e-mail me and I will send further 
information regarding the interpretation of the VIA or if 
you wish to hear about how to improve your personal 
well-being and level of happiness ☺ 
Over the summer I plan to compile some resources on 
positive psychology and will share them via OCC 
listserv or mail. 
*Guest lecturers reported fascinating results of research 
studies 
 
*Flow: Mihaly(Mike) Csikszentmihalyi 
 

 
 

 
 
 
 
 
 
 

 
 
 
 

 
  Humour 
 
Laughter is a tranquilizer with no side effects 

                                                    Arnold Glasgow 

 
Sir, What is the secret of your success?"  
"Two words"  
"And, Sir, what are they?"  
"Right decisions."  
"And how do you make right decisions?"  
"One word."  
"And, What is that?"  
"Experience."  
"And how do you get Experience?"  
"Two words"  
"And, Sir, what are they?"  
"Wrong decisions."  

Version attributed to Jacques Barber  
 
 
 

When is silence preserving?  When hanging from a 
high branch by your teeth, somebody asks you for your 
social security number. 
                                                Jaroslov Havelka 
 
 
 

 
 
 

Humour, Quotable Quotes, 
             Poetry 
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«Nous attendons tous quelque chose de la vie, mais 
la vie, de son côté, attend quelque chose de nous 
dans l’avenir. Nous sommes uniques, irremplaçables 
et en ce sens, profondément responsables de notre 
réalisation, face à nous-mêmes et face à la vie» 
 

          Viktor Frankl 
 

Poetry 
 

IN MEMORY OF JUSTIN BEST 
Dec 31, 1986 - Dec 23, 2003 

 

 
 

God sends his precious angels 
Mortals to this earth 

He asks that we love them 
And trust us with their care 

 
But sometimes without warning, 

God calls his angels home 
To sit with him in heaven 
Upon the blessed throne 

 
Bereft without our loved one 

We cry out in pain, 
Dear God, 

How can you be so unjust? 
How can you take this angel? 

When you have so much 
 

Grief filled screams 
We beg 

Please God make it a dream 

How can we relinquish 
A gift so bright and lovely 

Precious to hold 
Touched by their presence 
Embraced within our fold 

 
Our hearts become laden 

Encrusted with pain 
We lash out in anguish 

We cry out in vain 
Why are you so unfair? 

What sins have we committed? 
Why punish us like this 

How can you be so cruel God? 
To bring us to this abyss 

 
What have we done dear God? 

That you curse us like this 
 

God sees our weaken hearts 
And tear filled eyes 

He hears our mournful cries 
And in our hearts he answers, 
‘My child you are not cursed, 

in  fact you were Blessed 
For in your hand, I had entrusted 

One of my very best 
But His time on earth has ended, 

He was never meant to stay 
 

Though Justin is in heaven 
His spirit still abounds 

 
He lives on in the flowers 

And the singing of the birds 
Take a moment in silence 
You will hear joyful laugh 

 
The wind upon your cheeks 

That his Justin’s gentle touch 
There, to soothe your wounded heart. 

Remember, 
His love will always surround you. 

For Justin is in heaven 
Together with the Lord. 

                                     
                                     Camille Hannays-King, December 2003         

 
(This poem was composed after the sudden death of my godson, 
while on a school trip to Florida)            

Quotable 
Quotes 
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CHANGES 
 

I always thought I mattered not, 
But I matter. 

I always thought I couldn’t do,  
But I can. 

I always thought I was less than I am, 
But I’m not. 

 
For I am 
Capable, 

Energetic, and 
Willing to learn. 

I transform, 
Slowly, 

Eagerly, and 
With patience. 

 
With this change I gain 

Strength, 
Courage, and 
Confidence 

To be the type of person 
I am proud to be.  

 
By:  Mature Student Mohawk College 

 
 
 
 

 
 
 
 
 
APA’s (American Psychological Association) 
Conference  
Honolulu, Hawaii 
July 28th – August 1, 2004 
http://www.apa.org/convention/ 
 
APT (Association for Psychological Type) 
Conference 
A World of Type 
Toronto, ON 
July 21-25, 2004 
http://www.aptcentral.org/conference/ 

 
 
 

CACUSS (Canadian Association of College and 
University Student Services 
University of Manitoba 
Winnipeg, MB 
June 13-16, 2004 
http://www.cacuss.ca/en/conference.html 

 
 

CCA (Canadian Counselling Association) Conference 
2004 / Conférence 2004 de k’ACC 
Illuminating Practice: Spirituality, Story & Song / Une 
pratique qui illumine: Spiritualité, contes et chansons 
Winnipeg, MB 
May 26-28, 2004 / du 26 au 28 Mai 2004 

 
 

CMHA (Canadian Mental Health Association) 
Conference 
Making Gains in Mental Health and Addictions: 
Knowledge, Integration, Action 
Toronto, ON 
October 3-6, 2004 

 
 

CPA (Canadian Psychological Association) 
Conference 
Mount Tremblant, QC 
August 18-20, 2004 
http://www.cpa.ca/convention.htm 

 
 

Guelph Sexuality Conference 
Sexual Realities: Working in a changing social context 
Guelph, ON 
June 14-16, 2004 

 
 
T&D (Trauma and Dissociation) Conference 
The Many Faces of Trauma” 
Ottawa, ON 
June 17-18, 2004 

 
 
Trauma Conference 
Treatment of PTSD and Complex PTSD III: Research 
and Practical Applications 
Vancouver, BC 
June 25-27, 2004 
 
 

Up Coming Conferences 
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And still the mad magnificent herald 
Spring 

Assembles beauty from forgetfulness 
With the wild trump of April: witchery 
Of sound and odor drives the wingless 

thing, 
Man, forth into bright air; for now the 

red 
Leaps in the maple's cheek, and suddenly 

By shining hordes, in sweet unserious 
dress, 

Ascends the golden crocus from the dead. 
 

e.e. cummings 
 

 
 
 
 
 
 
 

 
 
 

EEEDDDIIITTTOOORRR’’’SSS   

NNNOOOTTTEEESSS   

 
Here at Humber, it is with a sense of delight 
that we have shifted our focus from the 
academic pressures of the winter term to 
enter spring. This transformation of energy 
moved in a great wave.  At the last lap of the 
term, students experienced the overwhelming 
sense that they could not possibly handle all 
those assignments and do all that testing. A 
week later, the faculty began in dread and 
earnest to mark all those papers, and tests.  
The stress from working till wee hours 
registered on the faces of both groups.  
 
Then came the great relief.  First, the 
students felt it when they had indeed 
managed to do all that was expected of them. 
They had survived and many surprised 
themselves by achieving much better than 
they had predicted.  Then on May 5, when 
the marks had been submitted the faculty 
lingered in hallways in casual conversations. 
Life shifted to an entirely different rhythm.  
The term had come to an end as spring burst 
on the streetscapes and woods of Ontario.   
 
 As I continue to work with ongoing and 
incoming students, I am grateful that my job 
ebbs differently than the heightened pressure 
of the academic world.   Between Us/Entre 
Nous provides me with a bit of a cumulative 
rush to get an issue done in good time. Yet, I 
have your participation.  Thank you to all of 
you who contributed to this edition.  You 
made it possible for me to deliver. 
 Happy Spring!  
 

 Vinnie Mitchell, editor 
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