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Chair’s Message 
 

 
The end of the Winter semester is upon us. In days 
we will gather in Hamilton for our annual 
conference.  I look forward to seeing you there. 
 
The OCC/CCO executive members have been 
mobilizing our internal structure so that we will be 
able to obtain feedback from the different regions 
through regional representatives about how they 
expect the coalition to represent OCC/CCO and its 
other members at meetings with the Minister of 
Health and Long Term Care or with the minister’s 
representatives.  Also, feedback from these 
meetings will be provided to the constituents 
through the regional representatives. 
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I have been in contact with the president of 
OPSEU, Local 560.  He assured me that the union 
will be monitoring the situation and will act if 
there is potential legislation announced that would 
be unfavourable to its members who are 
counsellors. 
 
Thank you for your continued involvement and 
best wishes for a great summer. 
 
Rudy Lewis  
Chair 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

OCC/CCO GOALS FOR 2002-2003 
 

1. Develop an OCC/CCO position in support of 
the efforts of Ontario mental health groups 
addressing changes to the Regulated Health 
Professions Act. 

 
2. Encourage adherence to our OCC/CCO 

ethical guidelines and promote professional 
counselling in the CAAT system – 
counselling ratios, professional counsellor 
qualification, and cultural diversity, as stated 
in our position paper 

 
3. Continue the process to revise and update 

OCC/CCO ethics 
 

4. Create links with other professional 
counselling groups, i.e. CUCCA, CCA 
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ONTARIO COLLEGE COUNSELLORS 
OCC/CCO 

 
VISION STATEMENT 

OCC/CCO promotes professionalism for 
counsellors in the college system. 

 
MISSION STATEMENT 

OCC/CCO provides leadership and advocacy for 
excellence in counselling to facilitate student 

success 
 

VALUE STATEMENTS 
Professionalism, Excellence, and Integrity 

 
OCC/CCO Values: 

1. The dignity and development of individuals 
2. The promotion of professional ethics in 

counselling 
3. A caring environment 
4. The need to anticipate, recognize and 

manage change 
5. Professional integrity 
6. Life-long learning 
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“AFFIRMING OUR FUTURE:  FOCUS ON 
PROFESSIONALISM” 

 
Tuesday, May 6 – Wednesday, May 7, 2003 

 
 

Mohawk College of Applied Arts & Technology 
Fennell Campus 

135 Fennell Avenue West 
Hamilton, Ontario 

L8N 3T2 
 
 

Please visit our conference website at: 
www.mohawkc.on.ca/dept/disabil/AGM/ 

for full details of sessions, and registration information 
 
 
 
 
 

 
 
 
 
 

Keynote Speaker: Dr. Martin M. Antony 
Assessment and Treatment of Anxiety Disorders 

 
Martin M. Antony, Ph.D. is one of the world’s 
leading authorities on the assessment and 
treatment of anxiety disorders.  He has written or 
edited nine books in the past eight years and has 
published more than 80 scientific papers, chapters 
and other publications.  Three of his most recent 
books include: Phobic Disorders and Panic in 
Adults; A guide to Assessment and Treatment, 
When Perfection Isn’t Good Enough, and The 
Shyness and Social Anxiety Workbook. 

 
Dr. Antony has received early career awards from 
the Society of Clinical Psychology, the Canadian 
Psychological Association, and the Anxiety 
Disorders Association of America.  He lectures 
regularly across North America, Europe and 
Australia and holds editorial positions on eight 
scientific journals. 
 
Dr. Antony is Associate Professor in the 
Department of Psychiatry and Behavioural 
Neurosciences at McMaster University. He is also 
Chief Psychologist and Director of the Anxiety 
Treatment and Research Centre at St. Joseph’s 
Healthcare in Hamilton. 

 
PROGRAM AT A GLANCE 

 
Monday, May 5th Pre-Conference  
 
1.00 – 4.00 CCDI Executive Meeting 
4.00 – 8.00 Early Registration and check-in at 

Student Residence 
5.00 – 6.00 Dinner 
6.00 – 8.00 OCC/CCO Executive Meeting 
6.00 - 1.00 Hospitality Suite Open 
6.00 – 8.00  Walking, talking, shopping in the 

neighbourhood  
7.00 - 8.00 Workshop “Travelling Our Path” -  

Kim Hill, repeat at 8.00 
8.00 – 10.00 Monday Night at the Movies 
  
Tuesday, May 6th 

 
6.30 – 7.30 Nature Hike, Roller Blading or 

Workout in Fitness Centre 

Up Coming 
Conferences 

 

http://www.mohawkc.on.ca/dept/disabil/AGM/
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7.30 – 9.00 Continental Breakfast for on-site 
guests 

8.00 – 9.30 Registration 
9.30 – 11.30 Concurrent Sessions 

A. Focus on Professionalism:  Review 
of proposed changes to the 
Regulated Health Professions Act 
(RHPA), and implications for 
Counselling and Disability Services 
in Ontario Colleges.  Panel includes 
Audrey Healy, Naseema Siddiqui, 
Penny Kawasaki and Rudy Lewis 

B. Accessibility Plans and their 
Implementation:  Best Practices 
Workshop – Susan Alcorn MacKay 

11.45 – 12.45 Lunch 
1.00 – 4.30 Key Note Speaker – Dr. Martin 

Antony, Assessment and Treatment 
of Anxiety Disorders 

5.45 – 6.00 Buses depart from residence to 
Hamilton Chamber of   Commerce, 
located on beautiful Hamilton Bay 

6.00 – 7.00 Meet & Mingle, cash bar 
7.00 – 9.30  Banquet & Awards 
9.30 – 9.45 Buses depart for Student Residence 
10.00 – 1.00 Hospitality Suite – bring your 

musical instruments and talents
  

Wednesday, May 7th 
 
6.30 – 7.30 Nature Hike, Roller Blading or 

Workout in Fitness Centre 
7.30 – 9.00 Continental Breakfast for on-site 

guests 
9.00 – 12.00 CCDI AGM 
9.00 - 10.30 Focus on Professionalism:  

Understanding and Exploring 
Professional Affiliations.  Panel 
includes Leon Hudecki, Rita 
MacDonald, Diane Melanson and 
Candice Lawrence 

10.30 – 12.00  OCC/CCO AGM 
12.00 – 1.00  Lunch 
  1.00 – 3.00   CCDI AGM continues 
  1.00 – 3.00  OCC/CCO AGM continues 
 
For more information on each session, please visit our 
website at www.mohawkc.on.ca/dept/disabil/AGM/ 
 

 

Association for Psychological 
Type  

APT XV 2003 
INTERNATIONAL 

CONFERENCE  
 2003: A WORLD OF TYPE  

 
 
 July 9-10  Preconference Programs  
 July 10  Symposia  
 July 10-13  Conference Programs  
 
For the first time ever, this international 
conference is being hosted in Canada, at the 
Westin Harbour Castle in Toronto.  The agenda 
includes dozens of sessions and symposia on all 
aspects of psychological type, including 
Counseling and Psychotherapy, Theory and 
Research, Religious & Spiritual Issues, 
Management and Organizational Development, 
Education, Multicultural & International Issues, 
and more. 

Conference activities include:  
Step I and Step II Training  
Preconference Workshops  
Symposia  
Concurrent Sessions  
Keynotes  
  

For more information visit 
http://www.aptcentral.org/conference  

 

 
 

 
Though I am different from 
you, we were born involved 
in one another. 
                                 Tau Ch’een 

 

 
 

http://www.aptcentral.org/conference
http://www.mohawkc.on.ca/dept/disabil/AGM/
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Announcing Last Year’s Winners 

 
 

 
 
It is a pleasure to inform you that Jackie Donnelly 
of Mohawk College was the winner of the 
OCC/CCO Award of Excellence for 2002. 
 
Jackie blushed with surprise at being selected the 
winner during the award ceremony at OCC/CCDI 
conference banquet in June.  She warmly 
expressed her appreciation for the award and for 
the art gift that was presented to her.  She clearly 
has earned the award. 
 
Jackie has been employed by Mohawk College in 
various faculty positions since 1969.  She began as 
a teaching master in Social Sciences and then was 
a coordinator in Sociology.  She taught in 
Continuing Education and Job Readiness 
Programs before taking on her current portfolio 
with the Counselling Department. 
 
With caring, sensitivity and expertise, Jackie has 
helped countless students, and community clients 
to resolve personal and academic problems and to 
make satisfying and achievable life, career and 
educational plans.  Through her dedication, Jackie 
has earned the respect of all who have come to 
know her.  She is held in high esteem by faculty, 
students, colleagues and the community of 
Hamilton. 
 
Jackie has made many special contributions. She 
was instrumental in helping to create a 
professional and comprehensive Social Sciences 
Department. She received a merit award for this 
outstanding work. 
 
Jackie was a founding member of the International 
Year of Disabled Persons Mohawk Committee 

where she worked to identify and make 
recommendations so that Mohawk would be 
accessible to students with disabilities.  More 
recently, she researched, designed and 
implemented the Career Consultant Advanced 
Certificate program which received official 
approval in February 2000. 
 
A graduate of OISE with a Masters Degree in 
Adult Education, Jackie is committed to ongoing 
professional development and training. She 
actively supported the development of the 
Canadian Standards and Guidelines for Career 
Development.  For 5 years she served on the 
OCC/CCO executive as a co-editor of the 
“Between Us/Entre Nous”.  
 
Collaboration and networking are integral to 
Jackie’s working style.  Jackie has created 
“working teams” that pull together people from 
diverse areas within the college and the 
community.  At the same time she is also fiercely 
self-reliant and prepared to “go it alone” to get 
things done. 
 
An active supporter of communication and 
networking between counsellors within the 
system, she has participated in the development of 
new vision, mission and goal statements on the 
role of the college counsellor.  For Jackie, making 
a difference is what life is all about. 

 
 

 
 
 
 
The Ontario College Counsellors group presented 
an Award of Excellence in the field of Career 
Development in Canada.  This award was 
presented during the NATCON conference in 
Ottawa to a very deserving individual. The winner 
is Robert Shea, founding editor of the Canadian 
Journal of Career Development.  He hails from 
Memorial University in St. John's, Newfoundland 
and he is the current President of Contact Point, 
Canada's foremost online resource web site for 
career development practitioners. You may access 
the Canadian Journal of Career Development by 
going to   

FYI      For Your  
Information 

OCC/CCO AWARD OF 
EXCELLENCE 

OCC AWARD OF EXCELLENCE 
Career Development in Canada 
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http://www.contactpoint.ca/cjcd. The individuals 
who receive these awards often contribute in a 
tangible way to our ongoing professional 
development as practitioners.  Please check out 
these resources, and do not hesitate to nominate 
people you think are deserving for next year. 
Anytime during the year, just contact Rudy Lewis, 
Chair of Ontario College Counsellors, at Seneca's 
Counselling Services. 
 
   

 WE ARE GOING ONLINE 
 
This edition of BetweenUS/Entre Nous will be made 
available for the first time online and can be 
accessed through our OCC/CCO listserv.  A paper 
copy will continue until such time as OCC/CCO 
members decide on whether one version is 
preferred over the other or whether we would like 
to have both.   
 
Please send me your opinion on the matter ASAP 
so OCC/CCO executive can gauge member 
preferences in this matter. 
Email:vinnie.mitchell@humber.ca 
 
An electronic version of the OCC/CCO directory 
will also be soon available through the OCC/CCO 
listserv.  Liz Sokol, registrar for OCC/CCO, has 
worked to move us in this direction.  This format 
will reduce the amount of work required to keep 
the list updated annually.  Thank you Liz. 
 
The OCC/CCO Position Paper, “Counselling 
Services Address Changes in Ontario Community 
Colleges”, 1999 will also be made available 
through the listserv. 
 
Much thanks goes to Darshan Harrinanan and 
Judy Harvey at Humber.  Dary has provided 
guidance, technical know-how and commitment to 
set these three projects on the electronic path.  
Judy continues to support OCC/CCO activities by 
providing the time and expertise of her staff. 
 
If you have not signed up yet for our OCC/CCO 
listserv, these are three more good reasons to urge 

you on. Contact Kevin Rhinehart at Seneca 
College so that you can be part of our listserv. 
 
Telephone: 416.491.5050 ext. 2900 
Email:  Kevin.Reinhardt@seneca.on.ca 
 

 

 UPDATE ONACTIVITIES RE: 
HPRAC 

 
Letter To The Minister 

 
The Ontario Coalition of Mental Health Practitioners 
of which OCC/CCO is now a member has begun to 
draft a comprehensive regulatory structure for its 
members.  This draft will be made available for 
discussion as soon as it is released.  In the mean time, 
the coalition has also been in communication with the 
Ontario government.  Below is a letter sent in January 
to Tony Clement, Ministry of Health.   
 
Hon. Tony Clement 
Minister of Health & Long-Term Care 
80 Grosvenor Street 
10th Floor, Hepburn Block 
Queen’s Park 
Toronto ON M7A 2C4 
 
 
Dear Minister: 
 
We are writing to you on behalf of a vast range of 
professional counselling and psychotherapy 
organizations that provide non-statutory self-
regulation for more than seven thousand mental 
health service providers in Ontario. 
 
Our collective focus is on the importance of public 
protection, professional competency, consumer 
access and right-to-choose, as well as cost-
effectiveness with regard to the delivery of mental 
health services. It is fact that non-statutory, self-
regulated mental health practitioners in this 
Province are well educated, highly trained, well 
qualified, and competent professionals committed 
to the highest standards of conduct, excellence and 
client care.  We regard the accreditation and 
regulation of professional counsellors and 

http://www.contactpoint.ca/cjcd
mailto:Kevin.Reinhardt@seneca.on.ca
mailto:vinnie.mitchell@humber.ca
mailto:darshan.harrinanan@humber.ca
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psychotherapists, and the public accountability of 
their practice to be of critical importance.  
 
During the next 12 months, we will be moving 
forward to find a solution to the dilemma of 
respecting non/self-regulated practitioner needs 
and issues versus the need to strengthen aspects of 
professional regulation.  In doing so, we 
appreciate and recognize your government 
mandate to protect the public from harm.  A 
working group open to all psychotherapy and 
counselling disciplines has been formed to 
investigate a variety of options that would take 
into account the rich diversity of professional 
mental health services needed provincially, and to 
propose a comprehensive regulatory structure that 
would meet the concerns of both government and 
the citizens of this Province. 
 
We would also very much appreciate your 
designating a senior official in your Ministry to 
liaise with us on regulatory matters in the months 
ahead.  As you are well aware, the Kirby and 
Romanow reports have recently drawn major 
attention to the need to better utilize our health 
system’s limited financial and human resources.  
How we use our professionals and their scopes of 
practice is seen as one of many ways to better 
serve the public.  Also, your Ministry continues to 
assess the Health Professions Regulatory Advisory 
Council’s recommendations for further improving 
Ontario’s professional regulatory scheme.  We 
believe this is, therefore, a very timely opportunity 
to become more involved.  Our Coalition would 
welcome your reply. 
 
Yours sincerely, 
Naseema Siddiqui 

Chair (Interim) 
 

----------------------------------------------- 
 

Eastern Region Conference Call 
Diane Melanson 
Algonquin College 
 
The OCC/CCO Eastern Region held a conference 
call April 14, 2003 to discuss and share 
information and ideas on the proposed changes to 
the Regulated Health Professions Act.  The 

meeting was hosted by Algonquin College 
counsellor and OCC/CCO Eastern Region rep 
Diane Melanson. 
 
Participants were: (Loyalist) Jim Blakley, (St. 
Lawrence) Mike Evans, (La Cite collegiale) 
Michel Lefebvre and Diane Tessier, (Fleming) 
Julie Brown, (Algonquin) Diane Melanson and 
Penny Kawasaki. 
The meeting began with some background given 
by Penny Kawasaki on the threat posed to college 
counsellors by the proposed changes, and on the 
activities of the Coalition Working Group.  We 
were fortunate to have with us Penny Kawasaki, a 
Disabilities Counsellor at Algonquin College.  She 
is a member of the Coalition’s Task Force on 
Advocacy. 
 
The group agreed to pass on the following 
suggestions to the OCC/CCO Executive: 
 
A. That a letter of interest and support be jointly 

sent by the chairs of the OCC/CCO Executive 
and the CCDI Executive to the Minister of 
Health and Long-term Care, Tony Clement. 
 

B. That a representative of OCC/CCO participate 
actively as a member of the Coalition Working     
Group’s Task Force on Professional Structure. 

 
C. That OCC/CCO strengthen the provisions in 

its Statement of Ethics and Standards of 
Practice (SESP) document in the area of the 
specialized competencies of Disabilities 
(Special Needs) Counsellors. 

 
Suggestion A:   
Penny Kawasaki has drafted a letter. The letter 
was reviewed, edited and approved in our meeting, 
and will be sent to the OCC/CCO and CCDI 
Executive Committees for further rewording and 
action.  
 
Suggestion B:   
Penny Kawasaki is a member of the Coalition’s 
Advocacy Task Force, on behalf of CCDI.  In 
keeping with a joint effort from both our groups, a 
representative from OCC/CCO on the Professional 
Structure Task Force would provide an even 
stronger presence from a community college 



 

Between Us/Entre Nous         8 

perspective.  We noted that, as with the OCC/CCO 
presence on the overall Coalition, the practice of 
having a representative and an alternate should be 
continued. 
 
Suggestion C:   
Given that CCDI does not have a separate SESP 
document, it would be very helpful to include 
more recognition of this specialty, and in so doing, 
assist the joint lobby effort. 
 

------------------------------------------- 
 
Southwest Region’s Discussion on the Proposed 
Changes to the Regulated Health Professionals 
Act (RHPA). 
Jackie Donnelly 
Mohawk College 
 
Jackie Donnelly, Mohawk College (facilitator)  
Candice Lawrence, Fanshawe College 
Catherine Bull, Lampton College 
Gayle Cross, St. Clair College 
Trina Washington, Niagara College 
 
On April 9, 2003, representatives from all of the 
colleges in the southwest region held a 
teleconference to discuss:  
(a) implications of the proposed changes to the 

RHPA whereby psychotherapy could be 
designated a controlled act under the RHPA, 
and  

(b)  affiliation with such organizations as the 
Coalition of Mental Health Practitioners and 
the proposed Ontario Council of 
Psychotherapists and Counsellors. 

 
Several questions arose from our discussion: 
 
1 The proposed legislation is to protect the 

public (surely a goal shared by all of us), but 
other shareholders were not consulted by 
HPRAC.  Should regulation come under the 
Ministry of Health or the Ministry of 
Community and Social Services? 

 
2. How do other provinces deal with this issue?  

In particular we should look what British 
Columbia and Quebec are doing. 

 

3. Could an existing self-regulating body be 
considered as an acceptable alternative 
regulatory body?  (e.g, CCA, OACCPP and 
others) 

 
4. What role can the college union play in 

assisting us to define our future? 
 
5. How will we redefine ourselves in what we do 

and what education we need to do it?  Who will 
protect the public and who will protect us? 

 
It was suggested that we re-read the OCC/CCO 
position paper on the role of the counsellor and 
perhaps work with the union to redefine our 
position within the collective agreement. 
 
We concluded with a general discussion of how 
some groups have moved forward to become 
involved with a self-regulating profession body 
(e.g. the College of Social Workers).  Information 
about other associations will be shared at the May 
2003 OCC/CCO Conference. 
 
We might also remember how OCC/CCO, while 
not a self-regulating body, has already done a 
great deal over the years to promote 
professionalism in counselling. Consider, for 
example: the development of the OCC/CCO 
Assessment Guidelines; the OCC/CCO position 
paper on the role of counselling and the 
development of a statement of goals, values and 
ethics. Consider also the role OCC/CCO has 
played in advocacy on professional issues, and the 
encouragement of professional development and 
communication of all professional counsellors by 
means of our annual general meeting and 
conference to name a few. 
 
Let’s meet at the conference and continue this 
discussion. 
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Coordinating Committee on Student 
Services 
New for 2003: Public Sector Accessibility Planning 
Brigitte Chiki, Director, Student Services 
Niagara College 
 
Introduction: 
 
“People with disabilities represent a significant and 
growing part of our population.  According to 
Statistics Canada, about 1.9 million Ontarians have 
disabilities – about 16% of the population.   Disability 
tends to increase with age.  In two decades, it is 
estimated that 20% of the population will have 
disabilities.  Enhancing the ability of people with 
disabilities to have equal access to opportunities, live 
independently, and contribute to the community will 
have positive effects on the future prosperity of 
Ontario.” ¹ 
 
In December 2001, a new piece of legislation, the 
Ontarians with Disabilities Act, 2001 (ODA) 
received Royal Assent.  In February and 
September 2002, key components of the Act were 
proclaimed into law, including the requirement for 
the province and its broader public sector -such as 
colleges, universities, hospitals, municipalities and 
transportation service providers- to prepare annual 
accessibility plans.  An accessibility plan will 
describe the measures an organization has taken 
and will in the future take to identify, remove and 
prevent barriers to people with disabilities.  Each 
college’s accessibility plan must be developed and 
made public by September 30, 2003. 
 
Colleges are not required to identify, remove and 
prevent all barriers at once. In fact, the plan 
suggests that organizations aim to remove at least 
one barrier each year (keeping in mind that a 
single barrier, such as an automated lift, a 
retrofitted washroom facility, or an outdoor ramp, 
can cost tens of thousands of dollars.)  
Organizations are expected to build the 
accessibility mandate into their existing planning 
and funding processes, as the new legislation 
provides no additional funding. 
 
Representatives from Facilities Management, 
Human Resources and Student Services will form 
the coordinating committees at most colleges. One 

of the plan’s most important activities – 
consultation with the community’s various 
populations, and in particular the disabled 
community – will provide valuable feedback 
opportunities for students, staff, and campus 
partners. 
 
Many colleges have begun their process of 
accessibility planning.  A provincial working 
group is now in place to assist colleges with this 
important task.  Susan Alcorn-McKay, counselor 
and CCDI representative, is chairing this group 
(thank you, Susan).  The first meeting of this 
group took place in December 2002. The Ministry 
of Citizenship -through its Accessibility 
Directorate- is also providing valuable reference 
tools, such as report templates and sample plans. 
 
Over 15,000 students with disabilities are 
currently studying, living and/or working at 
Ontario’s colleges.  We know that the population 
of students with disabilities is growing with each 
passing year.  The Ontarians with Disabilities Act, 
2001 is a very timely piece of legislation and will 
certainly result in better places for students (and 
staff) to study, live, work and play.  We all have a 
role to play in making Ontario’s colleges truly 
accessible places. 
 
For more information, contact the Accessibility Plan 
Coordinator at your college, or check out the Accessibility 
Planning website at 
 http://www.gov.on.ca/citizenship/accessibility/index.html 
 
¹ Ministry of Citizenship, Health and Activity Limitations 
Survey – 1991 (HALS – 91), Statistics Canada and 
population projections by Ontario Ministry of Finance. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

A true friend is 
someone who can 
make us do what 
we can. 

-Ralph Waldo Emerson

http://www.gov.on.ca/citizenship/accessibility/index.html
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News From Boréal 
 
Greetings, Bonjour from our counselling team!  
 
As you may already know, the counselling staff is 
dispersed in the large northern region as well as 
the southwest.  This element presents a variety of 
challenges as well as stimulates us to find creative 
ways to better serve our clientele. 
 
Liliane Francis counsellor for the Timmins, 
Kapuskasing and Hearst campuses is keeping busy 
traveling some 300 kilometres to meet with 
students on a regular basis. 
 
Interventions are done face to face whenever 
possible, as well as by telephone, e-mail and 
videoconferences. Students from these campuses 
are also doing tutoring in the same fashion. Liliane 
also divides her time with special needs, 
marketing and student life.  Needless to say, she is 
quite anxious for the summer holidays, as is 
everyone else. 
 
With the closure of the Weyerhaeuser paper mill 
in Sturgeon Falls in December, 142 workers lost 
their jobs.  André Courchesne from the Nipissing 
campus has been working with several of the 
workers to help them develop and work out career 
goals and plans as well as providing some 
admissions counselling. The Nipissing campus 
will be moving to a different and more private 
location of the secondary school it has shared 
space with since its inception in 1995.  
  
The two counselling staff consisting of Nicole 
Séguin-Guindon and Louise Gervais, at the 
Sudbury campus are working diligently to respond 
to an increased number of learners requesting 
services in personal, academic and career 
counselling. 

      
In February, both had the opportunity to attend a 
two day workshop delivered by renowned 
therapist, Yvonne Dolan entitled: “Resolving 
trauma and abuse…. Moving beyond the survivor 
identity.”   The intense workshop included an 
overview of solution-focused therapy and 
Ericksonian techniques to address treatment needs 
of trauma and abuse survivors.  The workshop 
included the theory as well as the application of 
practical techniques to help provide relief from 
behavioural PTSD symptoms such as self-harm 
and addictions. Overall, the workshop was 
extremely useful for working with student victim 
of trauma and provided an overview of techniques 
to help them move beyond survivor hood to 
authentic self-stage. 
 
Louise was involved in developing an orientation 
program for our increasing international student 
population.   During the academic year, Louise 
was assisted by two dedicated students to organize 
various activities including:  a visit to our local 
Mosque, student fair, African cabaret, reception 
with the mayor, Black History month celebrations, 
and a conference dealing with the integration of 
the African community in the Canadian society. 
To conclude the semester, a group of students 
visited a local sugar bush and sampled our 
delicious liquid gold.  
 
 She is presently working hard at implementing a 
new intercultural club   proudly baptized “Tam 
Tam”.  This symbolizes a call to regroup and 
integrate various cultures at Collège Boréal. 
    
Nicole enjoyed teaching a human relations course 
to a dynamic group of students enrolled in the 
science program.   Furthermore, she offered 
numerous workshops relating to stress 
management and the MBTI as well as providing 
the usual counselling-related services. She also 
works hand in hand with the College’s foundation 
to provide food bank vouchers for students in need 
of assistance. 
 
She continues to deliver counselling services at the 
New Liskeard campus on a regular basis.  While 
traveling in the great north, Nicole has had 
exciting adventures namely, having to make a 

What’s Happening Around 
The Colleges 
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sudden detour through an unfamiliar secondary 
route the day the famous Latchord Bridge 
collapsed!  For those of you not familiar with this 
region, this bridge is situated on the main highway 
to New Liskeard and created quite a commotion.  
Imagine this… Nicole has a difficult time 
orienting herself in a shopping mall and had to 
figure out a way to follow an alternate route 
driving amongst or rather, sandwiched in between 
a series of logging trucks and ice-packed roads. 
Anyways, she survived this challenging journey 
and did get to meet all her students upon her 
arrival at the campus 2.5 hours later! She jokingly 
says that she is contemplating traveling by dog 
sleigh next winter.  
 
The counselling team will dutifully partake in the 
College’s academic achievement assessment 
meeting held from May 6th to may 9th.  
Unfortunately, we will be unable to attend the 
annual OCC/CCO conference but are hoping to 
join our colleagues next year. 
 
Our dear colleague Marie-Claire Vignola has 
retired since September and that she is enjoying 
her free time on her beautiful countryside property 
in Verner.   Best wishes to her and her family. 
 
In conclusion, we have experienced a very 
exciting and full year and wish you all a wonderful 
and restful summer!   
 
À bientôt! 
 

------------------------------------------------ 
 
Rapport sommaire d’activité du Counseling au 
Collège Boréal 
 
• La mise en place de soutien a été une des 

principales activités, soutien individualisé ou 
soutien collectif 

 
• L’aide à l’apprentissage aussi a occupé 

beaucoup de temps. Après les réunions de mi-
étape, une rencontre et souvent plusieurs ont 
été faites avec les apprenants qui avaient été 
signalés par l’enseignant. Il y a eu quatre défis 
majeurs lors de ces rencontres : 

 

1- faire admettre à l’apprenant qu’il avait 
quelques difficultés et que ce n’était pas un 
jugement sur ses capacités personnelles 

2- trouver de « l’espace-temps » pour organiser 
cette aide à l’apprentissage 

3- obtenir la coopération de certains apprenants 
qui ne souhaitaient pas faire des heures en 
plus. 

4-  trouver un lieu où organiser cette aide 
 
• La rencontre avec les futurs apprenants ou tout 

simplement avec les personnes intéressées par 
un programme offert par le Collège Boréal a 
aussi occupé beaucoup de temps et d’énergie  
1. l’analyse des tests de placement 
2. les rencontres post-test  
3. l’acheminement des candidats qui n’étaient 

pas au niveau vers des structures 
adéquates, que nous ne pouvons (hélas) pas 
offrir ici au Campus de Toronto 

4. le suivi des dossiers des personnes qui 
semblaient intéressées par les programmes 
ou qui passaient les tests et ne revenaient 
pas 

 
• La rencontre individualisée avec les 

apprenants du Collège qui souhaite une 
poursuite d’études 

 
• Les contacts avec les personnes ressources des 

programmes (encore merci pour leur aide et 
leur disponibilité) 

 
Voici une bonne partie des activités de Counseling 
au Collège Boréal de Toronto 
 
 
News From Confederation College 
 
Congratulations to David Ramsay, MSW, our 
colleague and fellow faculty member on his 
retirement in March.  David was a passionate 
advocate for all students and paid particular 
attention to WSIB students and students with 
disabilities.  David taught in the Applied Arts 
Division and in Basic Job Readiness Training 
program before moving to the Counselling 
department.  He established an award called the 
“Moving On” bursary for students in the Personal 
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and Career Development program who wish to 
move on to Literacy and Basic Skills. A true 
Social Worker at heart, David was always 
concerned about those less fortunate than himself.  
He was the Chief Union Steward of the Faculty 
Union, Local 732 and was an advocate and 
support to his fellow faculty and staff.  He was a 
cornerstone in the Counselling Department at 
Confederation College, and will be greatly missed 
for his compassion, expertise, support as well as 
his political jokes and humour.  He and his wife 
Jane are planning to build a home on the shores of 
Lake Superior near Sault Ste. Marie.  We wish 
them many happy and healthy years of retirement. 
 
 
News From Georgian College 
 
Georgian College will be significantly larger by 
the end of the summer. 
 
As a result of the SuperBuild fund, a $27 million 
facility called the Centre for Technology 
Enhanced Learning (CTEL) will have 25 
additional classrooms, as well as a new Open 
Learning Centre featuring 250 computer 
workstations.  Computers will have adaptive 
technology for learning disabled students. The 
Centre will also support our University 
partnerships with institutions such as York 
University and Laurentian University.   As a result 
of SuperBuild investments at our three main 
campuses in Barrie, Orillia, and Owen Sound, 
Georgian will have a capacity for an additional 
2,500 full-time students in 2003 (current full-time 
population is around 5,000).   The Georgian 
Athletic Facility on Barrie Campus will also be 
doubling in space this summer, with an expanded 
gymnasium and fitness centre. 
 
The Institute of University Partnerships is 
currently discussing whether they will have their 
own counsellor, separate from the rest of the 
College (i.e. separate vs. integrated model).  The 
College is hoping to add more counselling 
positions (1 – 3) by this September (one in 
Orillia).  
 
Residence at Georgian College has finished its 
first year in operation.  In the final month of this 

semester, Georgian counsellors have experimented 
with being available on weekends to Residence 
Staff for on-call consultation, in case of any crises.  
Calls made to on-call counsellors has been 
minimal.  Counsellors will continue to develop 
and look for ways to enhance their relationship 
with Residence in the coming years.           
 
As part of an on-going effort to “internationalize 
Georgian College”, the International Student 
Counsellor has offered more cross-cultural 
awareness sessions this year than ever before. 
Sessions were offered to “front-line” staff as part 
of our continuing professional development to 
TESL students, post-secondary program areas and 
peer tutors.  Georgian’s international student 
population continues to increase due to active 
recruitment efforts abroad, new program offerings 
(English for Academic Purposes and Business 
Administration – Automotive Marketing at the 
Chandigarh campus in India) and articulation 
agreements that promote direct transfers from our 
international campuses.  
 
Georgian College is introducing a new program 
this summer called “Destination College” which is 
for students with specific learning disabilities (not 
limited to Georgian students and not limited to 
College students). The program involves an 
intensive 5-week program offering both classes 
and paid work experience.  There is no cost to this 
program. However, a $250 deposit is required that 
will be refunded upon 85% attendance of the 
program.  For more information, contact Denise 
Near at dnear@georgianc.on.ca. 
 

---------------------------------------------- 
 
For the last two years we have been offering a 
"Social Skills Group" to students with learning 
disabilities and ADHD.  The results have been 
very positive; this is evidenced by student 
evaluations, consistent attendance and students 
choosing to join subsequent sessions.  
 
The group follows a very specific pattern and 
includes a light meal at 4:00; review of group 
rules; dedicated time for each member to share 
with group; teaching of one skill; practice of skill; 
and closing. An example of group rules would be 

mailto:dnear@georgianc.on.ca
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"no advice giving", "arrive on time, end on time". 
Examples of skills taught would include the 
following: using "I" messages, respecting 
boundaries, reading body language. 
 
The group process developed such that members 
reported looking forward to meeting nights as the 
highlight of their week. Beyond the opportunity 
for developing specific social skills an unexpected 
benefit was the advantage of sharing some of the 
rejection they experienced because of their 
disability in a safe and supportive environment. As 
a counsellor I would have to suggest that such 
progress would never have been possible in 
individual sessions. 
 
 
News From Humber College 
 
Humber College continues to undergo 
unprecedented growth and change due to physical 
space expansion, enrolment and program growth.  
The new University of Guelph-Humber building, 
situated at the North Campus, will be completed 
by August 2003 just in time to accommodate 750 
additional Guelph-Humber students.  In addition 
to the three joint degree\diploma programmes that 
were offered this past year: Business, Computing 
Co-Op and Media Studies, the University of 
Guelph-Humber will be offering joint 
degree/diploma programmes in Early Childhood 
Education, Justice Studies and Family and 
Community Social Services.   
In February of this year, Humber College was 
designated an Institute of Technology and 
Advanced Learning (ITAL).  This designation 
enables Humber to develop and offer bachelor’s 
degrees in response to the changing economic 
needs of the marketplace.  Eventually, Humber 
will offer up to 15 percent of its programming in 
baccalaureate degrees with an estimated enrolment 
of 2,500 degree students. For fall 2003, Humber is 
accepting up to 180 students into three new 
applied degree programmes:  Industrial Design, e-
Business, and Paralegal Studies.   
 
As we all know, an increase in enrolment means 
more students, and more students mean an 
increase in demand for student services.  Consider 
this in addition to the growing demand for 

individual counselling by our current students and 
that makes for one extremely busy counselling 
department.  Fortunately, Humber College is 
aware of the importance of counselling services 
and I am happy to report that the college has 
committed to providing the funding for two new 
counsellor positions. We would like to use this 
opportunity to expand our department in a way 
that continues to reflect the diversity of our 
student population. 
 
 
News From La Cité Collégiale 
 
Nous devons bientôt commencé un comité local 
d`EUMC (Entraide Universitaire Mondial 
Canadien)  à La Cité collégiale.  C`est avec l`appui 
de quelques étudiants de l `Entraide par les Pairs, 
des professeurs et des membres du personnel à La 
Cité que nous allons essayer de former un comité 
actif. 
  
Nous aimerions savoir s`il existe d`autres groupes 
EUMC dans les autres collèges et aussi quelles 
sont les activités populaires qu`ils organisent.   
 
Cette année, une stagiaire en travail social de La 
Cité a présenté une activité sur son pays Haïti.  
Elle a présenté des vidéos ainsi que organiser une 
danse comme les danses traditionnelles du pays.   
 
Un autre étudiant du Congo a rencontré les 
étudiants étrangers afin de les questionner sur 
l`accueil des étudiants étrangers au Canada.  
 
Nous comptons former sous peu un comité local et 
aimerions contacter les personnes responsables des 
autres collèges afin de discuter du progrès de leurs 
comités. 
 
Une annonce de cette demande pourrait-elle être 
ajoutée à Entre Nous. 
 
 
News From Loyalist College 
 
One new idea we are trying at Loyalist is 
marketing our summer post-secondary daytime 
courses to a broader market through our 
Continuing Education publication.  This is a 
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counselling initiative and seeing the various 
barriers that are presented, it is easy to see why we 
haven’t done it before.  Still, a number of brand 
new part-time and even full-time students have 
been accommodated through this initiative.  The 
beauty is that these courses already exist, often 
with small enrolments.   
 
Here is part of some research I did for our 
Continuing Education department comparing their 
activity to other colleges in the system.  I have just 
compared full-time Fall 2002 post-secondary 
enrolment with part-time continuing education 
registrants and then created some ratios and 
rankings.  Conestoga certainly seems to be number 
one in many thing 
 

Fall 2003 Continuing Education and Post-secondary 
Data 
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Conestoga 5,494 11,223 200% 1 11 8 
Seneca 15,063 23,000 150% 2 1 1 
Humber 12,880 19,0149 150% 3 2 2 
Loyalist 2,895 4,239 150% 4 18 13 
Algonquin 11,049 15,815 140% 5 4 3 
George 
Brown 

10,125 14,147 140% 6 7 4 

Mohawk 9,133 12,095 130% 7 8 7 
St. Clair 6,059 7,679 130% 8 9 10 
Centennial 10,525 13,210 130% 9 6 5 
Niagara 5,537 6,346 110% 10 10 11 
Sheridan 11,115 12,415 110% 11 3 6 
Durham 5,484 5,958 110% 12 12 12 
Fanshawe 10,637 8,800 80% 13 5 9 
St. Lawrence 4,737 3,449 70% 14 14 14 
Confederation 3,035 2,021 70% 15 17 17 
Canadore 2,624 1,534 60% 16 19 18 
Fleming 5,365 3,013 60% 17 13 15 
Lambton 2,446 1,298 50% 18 20 20 
Cambrian 3,857 2,045 50% 19 15 16 
Sault 2,108 1,090 50% 20 21 21 
La Cite 3,316 1,500 50% 21 16 19 
Northern 1,512 540 40% 22 22 22 
TOTAL 144,996 170,466 120%    
Including 
Boreal and 
Georgian 

152,167 na     

 
• Boreal and Georgian were not included because 

they had not provided the continuing education 
data. 

News From Niagara College 
 
The new year brought about some changes for us.  
Jacqui Calabretta, a counsellor with the Centre for 
Students with Disabilities, moved on to a teaching 
position in January with our Educational Assistant 
– Special Needs Support program.  I know that I 
speak for everyone within Counselling/Centre for 
Students with Disabilities that we were happy for 
Jacqui because she has always enjoyed teaching as 
much as counselling, but were very sad that we no 
longer have to opportunity to see her on a daily 
basis.  There were many days when we did not 
have time to exchange our “good mornings” until 
about 3:00 p.m. but found comfort in knowing she 
was close by in her office, meeting with students 
as she always did so effortlessly.  We wish her 
well and know that her students will appreciate her 
warm and caring personality as much as we do.   
 
Our loss was also our gain.  Jacqui’s leaving 
meant that Trina Washington, who was already 
working with us part-time, is now a full-time 
counsellor with the Centre for Students with 
Disabilities.  Heather Delisle has also joined that 
unit on a part-time basis.  We look forward to 
working with you both and welcome you … 
 
Activities for this winter term included another 
Student Appreciation Day.  Staff once again 
organized a day filled with activities and surprises 
for students.  I believe we so eagerly plan these 
events because we enjoy the smiles and laughter as 
much as students do!  The day is barely over and 
discussions already include how we can plan for a 
bigger and better event the next time around. 
 
Dominic Trimboli and Georgina Tibbs continue to 
work on the development of a “new and 
improved” Counselling Services website.  Input 
was collected from staff and a general site 
framework has been put together.  The goal is to 
make the new site easy to navigate and to provide 
clear and relevant information to current students, 
prospective students and college staff and faculty.  
Final website creation will be placed in the 
capable hands of one of our Interactive 
Multimedia students. 
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We were given the opportunity to work with one 
of our Public Relations students for the month of 
April.  Tiffany Warriner will be completing her 
internship with Counselling Services.  It was a 
wonderful opportunity for us to see ourselves from 
a student’s perspective.  Her initiative, eagerness 
and ability to produce quality 
promotional/informative materials in such a short 
period of time has been a marvel to watch.  Thank 
you Tiffany! 

 
The Centre for Students with Disabilities staff 
presented month long activities to promote 
Learning Disabilites Month.  Debra Calabretta, 
our Learning Strategist, was instrumental in 
making this event such a success.   
 
We are now in the midst of planning for fall, the 
arrival of new students and the expansion of our 
Glendale campus.  We will also be increasing our 
activities with the International department.   
 
We look forward to our summer holidays and can 
only hope to come back rested, energized and 
prepared for what will likely be a fall term to 
remember!!! 
 
 
News From Sheridan College 
 
As usual it's been a busy winter at Sheridan. Our 
new manager, Nandy Farkas, started in the fall and 
we really got up and running with a new name; 
Student Development and Wellness, and a new 
Plan and set of Initiatives. One of our Goals is to 
empower and build the College Community and to 
that end we put on a very successful Diversity 
week in March celebrating diversity through a 
guest speaker Irshad Manji, a multinational 
fashion show, community booths and a gala 
"World Series" evening of international 
community entertainment. Counsellors Carol 
Goodrow,Linda de Jong and Susan McKean took 
the lead on these events, helped by a small army of 
Peer Mentors. 
 Nancy Harries returned from a year sabbatical 
January 1st (took the TESL Certificate program 
and Solution-Focused Counselling both at U. of 
Toronto.) Susan McKean did counselling with us 
on a part-time basis all year after doing her 

practicum with us last year for her M.Ed. in 
Counselling. 
 
 

          REFLECTIONS            

ILLUMINATIONS 
 

IDEAS 
 

Hope as a Human Change Factor 
Jeff Agate, Counsellor 
Algonquin College 
 
Students seem come to a college counselling 
service for a variety of reasons. For example, they 
may be performing poorly in their academic 
program, are not getting along well with others in 
their life, they feel isolated, or they are not sure if 
they are on the right career track. Although the 
specific reason for seeking the help of a counsellor 
varies from student to student, one common thread 
seems to pass through almost every presenting 
problem I encounter: the student seems either 
unsure of how to resolve their dilemma or blocked 
from putting potential solutions into place. As a 
result, they come to counselling to seek the 
guidance of someone with the resources to tackle 
such a problem.  
 
Jerome Frank suggests that individuals seek the 
guidance of a helping professional because they 
are “demoralized” – they have tried to solve a 
problem on their own but have not been able to 
meet with success. Large-scale surveys conducted 
in the United States show that those individuals 
for whom counseling is successful tend to be 
remoralized within 4 sessions, even if they have 
not experienced abatement in their problem. So, 
what do we have to offer to re-moralize these 
individuals? I believe the answer is “hope”. Not 
the vague and ineffectual type of hope that comes 
from comments like “everything is going to work 
out” or “things will look better in the morning”, 
but the kind of hope proposed by Rick Snyder.  
 
Snyder defines hope as a positive, goal-directed 
expectation about some aspect of one’s life. In 
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other words, being hopeful means that you have 
confidence that some specific and desired event 
will happen. Snyder sees such an expectation as 
consisting of two distinct components: 1) 
“Agency”, which reflects one's belief that a goal 
can be achieved and 2) “Pathways”, which is one’s 
belief that a successful plan can be found to reach 
that goal.  
 
Of course, the various theoretical orientations of 
human change each have something to say about 
the types of goals that individuals should strive for 
and how they can be achieved. Personally, I find 
myself attracted to the humanistic approaches of 
solution focused and person-directed therapies for 
the generation of hope. In particular, I like the 
approach offered by Barry Duncan and Scott 
Miller in their book “The Heroic Client”. Duncan 
and Miller make the point that client goals must fit 
their constructed view of the issue and that 
pathways work best when they utilize the 
resources already held by the client. The secret, 
they suggest, is in finding evidence from within 
the client’s life that they possess both the 
competence and resources (i.e., agency and 
pathways) to accomplish the desired goal. 
 
As an example, imagine that a single mother 
presents herself at counseling services having just 
found out that her application for admission into 
the Dental Hygiene program has been rejected. 
She is frustrated because she has just spent 8 
months obtaining the requisite science courses 
needed for admission to the program and now 
believes that her goal of entering the dental 
profession is permanently blocked. To use 
Snyder’s model we could say that she lacks both 
the agency and the pathways to accomplish her 
goal. However, by first clarifying what her short-
term career goals are (e.g., to work in the dental 
profession) and then providing her with alternate 
means of accomplishing that goal (e.g., enrolling 
in Dental Hygiene at another college, enrolling in 
the Dental Assistant program and then applying to 
Dental Hygiene next year, taking Dental Hygiene 
through continuing education, etc…) she may start 
to formulate pathways. Further, by pointing to past 
academic accomplishments (e.g., completing the 
sciences courses needed to be eligible for the 
Dental Hygiene program) she may begin to 

develop the agency needed to engage the 
necessary pathways.  
 
Of course, real student issues are far more 
complicated than this simple example, but the 
point is that 1) without the belief of the client, no 
resolution is possible and 2) it is easier to work 
with the goals and resources already possessed by 
the client than to try to build new ones. Personally, 
I have found that students generally begin to 
actively resolve their own issues once they realize 
that there is both a viable means and evidence that 
they can do just that.  
 
 

Reaching Out to Students Through 
Messageboards 
Barb Kraler, Counsellor 
Conestoga College 
 
This academic year at Conestoga College, the 
Student Services Office has piloted two new 
initiatives to reach out to students using 
messageboards on our website. 
 
We chose two groups of students who have 
identified support needs at college: mature 
students and gay, lesbian, bisexual and 
transgendered students. Traditionally, these 
students have not accessed in- person support 
groups because they were already overcommitted 
or in the case of GLBT students, did not feel safe 
to “come out” to a group. 
Our Learning Skills Advisor, Joy Tomasevic, 
started the Mature Student Virtual Group in 
September with 30 students logging on. Joy, as 
administrator, would post a topic and students 
responded to this or other issues. Activity was 
high first semester but has dropped considerably. 
The need for connection to other mature students 
likely decreases as people become more connected 
with students in their own programs and feel they 
have tools to cope successfully with returning to 
school. 
The GLBT messageboard was started in February 
by counsellor, Barb Kraler. To date, 15 students 
have registered. Conversations have included the 
“coming out” process, issues with relationships, 
community resources and activities. Some 
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students have discussed their appreciation that the 
board exists because they are not ready to publicly 
“come out” but can virtually connect with other 
GLBT students. 
 
Advertising for the boards was done in classroom 
sessions where we orient students to all services 
and in articles and advertisements in the school 
newspaper. 
 
For more information, contact Joy at 
jtomasevic@conestogac.on.ca 
or Barb at bkraler@conestogac.on.ca. We welcome your 
inquiries or your input if you are also trying virtual 
initiatives. 
 
 

  Trends and Issues in 
Counselling/Learning Skills in Student Services 
Joan Magazine, Counsellor 
Conestoga College 
 
Over the past two years, Conestoga College 
Student Services has experimented with various 
methods of gathering counselling statistics. Two 
years ago, we adopted the SPSS program, a 
commercial statistics program with excellent 
social services applications. Presently, we use the 
SPSS program to track the following: 
demographic information about our students, the 
types of issues they bring to us, and the follow-up 
we do for them. After each semester, we have 
noted patterns that are helpful to us in our service 
delivery and intervention planning. Over time, we 
hope to provide meaningful information to the 
college and to individual schools and programs. 
Demographic information for each student is 
collected on an intake form (this form also serves 
as the student’s appointment reminder, what to 
expect from counselling, cancellation information 
and exceptions to confidentiality with a place for 
the student to sign). Each counsellor records this 
demographic information on a collection sheet 
along with other aspects of the counselling 
process. The categories include: SCHOOL, 
PROGRAM, PROGRAM TYPE, COLLEGE 
STATUS, SEMESTER, AGE, GENDER, 
CITIZENSHIP, REGISTERED WITH 
DISABILITY SERVICES, FUNDING 
SOURCE, LIVING SITUATION, REFERRED 

TO COUNSELLING BY, PREVIOUS 
COUNSELLING HERE, NUMBER OF 
SESSIONS, COUNSELLING CATEGORY, 
PRIMARY AND SECONDARY ISSUE, 
SUICIDE RISK, L.D. SCREENING, 
INTERNAL AND EXTERNAL FOLLOW-
UPS. These areas are entered by code and then 
compiled for all the counsellors at the end of each 
semester. 
The SPSS program allows us then to collect and 
extract various parts of the information to present 
as statistics and/or inform us about our population 
and work. Last spring, for example, a presentation 
was made to the School of Business highlighting 
to faculty and administration key issues and trends 
in our service delivery for their students. A 
professional development workshop was also 
offered to all faculty and staff concerning cross-
college data in counselling. 
 
With almost two years of data collected, we are 
now in a position to ask certain questions and 
verify whether our assumptions are in fact 
validated from our objective data. We are using 
this information in planning new interventions and 
methods of service delivery as well as in providing 
programs and Schools with non-identifiable 
information that might assist them in their 
planning and work with us. 
 
 

Peer Supported Learning Groups 
 Joy Tomasevic, Learning Skills Advisor  
Conestoga College 
 
Peer-Supported Learning Groups are proactive, 
non-remedial, academic supports for students. 
Peer Supported Learning Groups are based on the 
understanding that learning is an active process of 
knowledge construction in which learners must 
“construct” their own knowledge.  
 
At Conestoga College, Peer Supported Learning 
Groups (PSLG’s) have been offered to programs 
where peer tutoring has been heavily utilized in 
the past. Learning groups are offered at the 
beginning of the semester (before students find 
themselves in academic difficulty) and continue 
throughout the term.  

mailto:jtomasevic@conestogac.on.ca
mailto:bkraler@conestogac.on.ca
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Senior students, who have successfully completed 
the course which will be targeted for a PSLG are 
trained by Peer Services to lead the groups. 
Academic support is provided through regularly 
scheduled sessions, in which, students participate 
in collaborative and integrated group learning 
opportunities that aim to relate “what to learn” 
with “how to learn”. Group leaders do not lecture 
or teach new material; rather, they design and 
implement study activities that prompt the 
students to engage with the course content. 
Students compare and process lecture notes and 
readings, practise problem-solving and critical 
thinking techniques, and predict test items.  
This fall, 14 sessions were offered to the students 
taking “Concepts in Modern Physics”.  34 students 
participated in at least one session, representing 
approximately 33% of the 103 students enrolled in 
the course. The mean final course grade for PSLG 
participants was 68.6%; for non-PSLG 
participants it was 65%, representing a difference 
of 3.6%. 
 
Also this fall, 42 sessions were offered to the 
students in “Financial Accounting 1”, a course 
common to all Business students.  7 students 
participated in at least one session, representing 
approximately .92% of the 760 students enrolled 
in the course.  Even though the participation rate 
was below what was anticipated, the mean final 
course grade for PSLG participants was 71.6%; 
for non-PSLG participants it was 65%, 
representing a difference of 6.6%.  
 
The PSLG model aims to increase persistence of 
students in their programs by exposing them to 
learning encounters in which they can experiment 
with successful study approaches in a non-
remedial, non-threatening group setting. It is our 
intent to work closely with faculty next semester 
to promote the concept of PSLG’s. 
 
 
 
 
 
 
 
  
  

Feeling Safe During Troubled Times 
Candice Lawrence, Counsellor  
Fanshawe College 
 
The Counselling Department at Fanshawe reached out 
to the college community during the US attack on Iraq. 
 
Our society has been plagued by numerous 
traumatic events in recent years.  Although some 
of these events have occurred south of the border, 
in the United States, they will still have an effect 
on our collective psyches.  The terrorist attack on 
September 11, 2001 in New York left many of us 
feeling vulnerable to unknown enemies.  In 
addition to schoolyard shootings, floods and 
tornadoes, we now have to contend with the reality 
of the war in Iraq.  It is important to recognize that 
this war may generate strong and deeply felt 
reactions in both adults and children.   
 
So, in addition to trying to study for that 
Chemistry exam, you are now bombarded with 
continuous updates on the reality of war and it’s 
inevitable tragedies.  Distractions to your daily 
routine now include news reports, 24-hour 
coverage, lunchroom conversations, and various 
emotional reactions of friends and coworkers 
expressing strong opinions about their position on 
George Bush, Saddam Hussein and the overall 
situation in the Middle East.  
 
The fact that you are bothered by this war at all is 
a sign of your humanity, and the deeper 
recognition that we are all connected to each other 
in this web of life.  Modern technology allows us 
to have almost instantaneous awareness of world 
events at our fingertips, through television, 
satellite transmissions and the internet. To be 
disturbed by these events is natural and a sign of 
our compassion and respect for humankind.  To be 
consumed by them however, is potentially harmful 
to our emotional and mental well-being. 
 
We can cope with these uncertainties, fears and 
anxieties by recognizing some of the common 
reactions to trauma, and then learning ways to ease 
our anxieties and increase our feelings of safety 
and trust in our world.  Common reactions to 
trauma may include shock and disbelief, fear, 
guilt, grief, confusion, shame/loss and anger, or 
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obsessing about the events.  Other signs of stress 
include difficulty sleeping, nightmares, poor work 
performance, shortened attention span, increased 
use of alcohol or drugs, becoming easily 
frustrated, feelings of hopelessness and mood 
swings.  You may also find that you have 
difficulty communicating your thoughts. 
If you are experiencing any of the above 
symptoms of stress and trauma, you need to know 
that you are a normal person experiencing normal 
reactions to traumatic events.  There are many 
healthy ways of coping that will ease you through 
these times of uncertainty.   
 
It is important to keep to your daily routines (yes, 
that includes studying!). Spend quality time with 
close friends and family.  Stop, take a deep breath, 
and visualize something peaceful or enjoyable.  If 
you have a garden, perhaps you might want to get 
outside and enjoy nurturing it and preparing it for 
bloom.  If you don’t have one, why not get a 
plant?  Indoor and outdoor plants symbolize new 
life and growth. Take time to notice the wonder 
and beauty of nature.   
Physical exercise has been proven to reduce 
depression. It is springtime, so venture outside and 
enjoy the fresh air.  Participate in any physical 
activity that allows you to focus on the feeling of 
strength that comes from moving your body and 
the simple enjoyment of being alive.    
 
Remember to build in relaxation and fun times 
into your routines.  Keep your monitoring of war 
events to a minimum and don’t forget that you 
always have the power to turn off the television or 
radio and play your favourite music.  
Recognize that it is not just the actual event that 
drives your emotional reactions, but how you 
think about it.  Monitoring your own internal 
dialog and self-talk, and replacing any fatalistic, 
negative or fearful thinking with positive, life-
affirming thoughts will help in this regard. 
 
You may find that it is important for you to 
become involved in groups that hold the same 
convictions as you, where you may put your 
feelings into action.  Local movements for peace 
are plenty and can involve music, art and other 
forms of creative expression.  In addition, you 
may want to send a letter expressing your opinion 

to the local paper, the student paper, or to a 
representative of your government.  Regardless of 
your political stand, it is important to recognize 
that each of us has the right to our opinions, and 
that the first prime directive of any action that we 
may take, is to ensure that our actions and words 
show respect and compassion for all people, 
irrespective of who they are. 
 
If you are a spiritual person, you may wish to draw 
on your spiritual or religious belief system for 
support during these times of uncertainty. Prayer 
or meditation can be a very empowering tool, in 
enabling you to find solace in something beyond 
human power and politics.  Religion is a very 
personal and private experience for many. 
 
If you find that you are preoccupied with the threat 
of harm to the extent you cannot continue with 
your daily routine, have lost interest in things that 
usually gave you enjoyment, or suffer from lack of 
energy, it may be helpful to seek professional 
help.  Professional counsellors are available, free 
of charge, for confidential consultations and can 
be found either in your local Community College 
Counselling Centre or Student Services 
Department.   
 
(Sources for this article include information from the 
following websites:  
www.nasponline.org/NEAT/anermgmt_general.html 
http://www.canisius.edu/war/feeling_safe.asp )  
 
 

Counsellors/Disability 
Services/Roles/Issues 
Craig Barrett, Coordinator, Disability Services 
Humber College 
 
What follows is a distillation of ideas garnered 
from a brief query sent out to the two listservs that 
counsellors in the CAAT system participate in, 
CCDI-l and ONTCC-L.  
 
I am a co-ordinator of disability services and I 
wished to address issues related to staff who are 
classified as academic bargaining unit members, 
i.e. typically possessors of Masters-level 
credentials and who are assigned to both the 

http://www.canisius.edu/war/feeling_safe.asp
http://www.nasponline.org/NEAT/anermgmt_general.html
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traditional counselling tasks and to the different 
work that takes place in disability services. 
 
At my college, Humber, we have discussed the 
proliferation of mixed assignments, and some have 
questioned the merits of utilizing counsellors in 
dual roles.  Presently we have concluded that it 
“works for us” and the two staff in the role are 
thriving (oh, on occasion they’re despairing and 
frazzled but that may be more the nature of all 
counselling work than a product of the 
assignment.)  So I polled our colleagues to provide 
some perspective and here is what I found. 
 
Folks who see themselves as generalists, albeit I 
note, highly skilled in numerous specialized areas, 
really like the challenges of the split role. 
 
For small colleges and institutions with several 
campuses having a dual role staff is very 
advantageous.  A crossover staff (as one 
respondent labelled that position) is a figure of 
continuity. Another found that their flexibility in 
serving two constituencies is viewed as extremely 
valuable both to the institution and to students. 
 
Where some saw that dual roles might create 
confusion for students in knowing which staff to 
access as they “wore one hat” one day and had 
other duties the next, others saw the reverse.  They 
found that one person could address the full range 
of needs, from the operationally specific disability 
related to the general core counselling needs.  (We 
at Humber try to have the SSD Consultants work 
with issues that are disability specific; non-
disability, broader counselling needs are referred 
to the Counselling Staff).    
 
Some real drawbacks to counsellors working in 
disability services were noted; the expertise, 
awareness, and basic information needed to 
function effectively in the disability role might be 
lacking or not readily acquired.  (Idea: CCDI 
might, along the lines of the Cambrian LD model, 
mount a web-based training for disability 
counsellors) 
   
Additionally, it was noted that the needs of some 
students with disabilities could require extensive 
and intensive interventions.  Unlike a counsellor 

using a typical brief-intervention model, a 
disability counsellor/consultant can be expected to 
deal with a significant number of students who 
might require 30 visits in an academic year. 
 
At least one person suggested that keeping current, 
reading journal articles, etc, might be 
compromised if the Disability Services person was 
expected to fill their day with Counselling 
overflow.  (With an identified population of over 
1000 and a student to counsellor ratio of over 
1700:1, regular, self-managed professional 
development time during the day is a moot point at 
Humber and I assume would be equally 
unrealizable elsewhere.)    
 
One college noted that all counsellors have the 
option to develop a specialization in disability 
service.  (That would describe Humber’s situation 
as well) 
 
Where I used the term split or dual role some saw 
the work as inclusive, holistic, or comprehensive, 
and did not focus on the aspect that suggests 
division.   
 
 A strategy identified by several, and one viewed 
as “a real lifesaver”, has been to build protected 
time into each week for ‘co-ordination’ work and 
for emergencies.  The sorting out of all the various 
pieces of each student’s issues are essential and 
emergencies always come along.  
 
A counsellor with dual accountability will have 
more meetings to attend, more staff to relate to and 
generally more going on in their work lives. That 
reality was viewed by some as an enriching bonus, 
by some as an over-extension, and by others as 
something that might engender jealousy or 
resentment in colleagues. 
 
Another area wherein roles are divided was noted.  
The recent LOTF-funded addition to the student 
services teams, of staff dedicated to serving LD 
students, while greatly appreciated and much 
needed, may constitute a fragmentation of roles as 
the narrow specialization that was deemed 
essential for funding may limit the provision of 
overall service to students with disabilities. 
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For still others the whole issue is not significant or 
not something they can give any energy to, as they 
are just too busy. 
 
Several institutions have allocated work load 
along disability lines with one staff member 
handling all the clients with ‘processing 
difficulties’ leaving ‘all the rest’ for a colleague; 
similar splits with different dividing lines served 
to distribute workload more equitably and respond 
to differing staff competencies. 
 
In summation, I learned, again, that disability 
services have evolved ‘like finches in the 
Galapagos’ to serve local conditions.  In other 
words, as we all know, there is not one best model 
but rather myriad adaptations to identified needs 
and staff strengths. 
 
Thanks to all who responded and I hope this little 
review can be of assistance to you and others as 
we continue to negotiate for resources and nudge 
our institutions along in the task of addressing 
student needs.  
 
 

 The Day 11/28 Retention Project at 
Lambton College 
Mickey Sloot 
Lambton College 
 
In the Fall of 2000 Lambton College initiated a 
retention project aimed at high risk students. The 
program is coordinated through the Counselling 
office with input provided by all teachers in the 
college. 
 
Day 11. 
On the eleventh school day all faculty are required 
to input codes for students who are deemed as 
being at risk. Students are coded at this stage as:  

NEVER SEEN….Paid fees but not yet 
attending. 
SELDOM SEEN…Poor attendance pattern. 
EARLY SIGNS….Faculty perceive potential 
for difficulties. 

 
The input is collated and prioritized. Students who 
are multi-coded, that is coded for two or more 

courses, are contacted immediately by a 
Counsellor. This is usually a phone call and the 
discussion is problem oriented, supportive and 
strongly geared to problem solving. Students with 
one or two coded course will receive an e-mail 
from Counselling detailing the problem and some 
constructive steps that could be implemented. 
 
The following are a few interesting statistics 
associated with Day 11. 

• Approximately 14% of students are coded. 
• Less than 2% of students are multi-coded. 
• The vast majority of coded students are 

first year students. 
• One in three students coded as Never Seen 

still passes that course. 
This is the early intervention stage of this 
program. Giving students accurate, timely 
feedback provides the impetus for adaptive 
change.  
 
Day 28. 
On the twenty-eighth school day (about 6 weeks 
into the term) faculty once again input codes for 
all students. The codes at this stage change to 
reflect grades rather than attendance. The Day 28 
codes are: 

DEEP TROUBLE…A grade of less than 40% 
and little likelihood of success. 
MODERATE TROUBLE…Grade between 40 
and 55%, may be able to salvage the course. 
ATTENDANCE TROUBLE…Student is not 
attending regularly but is above 55%. 

 
As in the case of the Day 11 follow-up emphasis is 
given the students who have the greatest number 
of codes. Every effort is made to establish a 
realistic plan for the student to follow in order to 
remedy the problem. The following are some 
interesting statistics associated with Day 28. 

• Approximately 30% of students are 
coded. 

• About 5% of students are multi-coded. 
• About 75% of coded students are in their 

first year. 
• About one in four students coded Deep 

Trouble still pass that course. 
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A FEW OBSERVATIONS 
The process is time consuming but the faculty 
and counsellors view it as being valuable. For 
the most part, the feedback from students has 
been positive and usually reflects the students’ 
perception that the college “cares” about my 
progress.  
 
In the Counselling office we always notice 
increased traffic around these dates and faculty 
indicate that some students really demonstrate 
constructive changes. Counsellors usually refer 
students back to their teacher if there is a 
problem or students are referred to peer tutoring. 
 
In an attempt to evaluate the effects of this and 
other retention programs at the college an 
analysis of student term G.P.A.’s was 
undertaken. The following are a few highlights. 

• The percentage of students with a term 
GPA of less than 1.5 dropped from 
18.1% of the student body to 14.8% in 
three years. 

• The percentage of students in the lowest 
G.P.A. category (less than .05 GPA) 
reduced from 9.8% in 1999F to 7.5% in 
2002F 

 
 

Learning Disability Awareness Month 
Debra Colobretta, Learning Strategist 
Niagara College 
 
What do prizes, learning, awareness, fun and 
Learning Disabilities have in common? 

 
March! 
 
The Centre for Students with Disabilities 
celebrated Learning Disabilities Awareness month 
in the month of March.  Declared LD month by 
the Learning Disabilities Association of Canada, 
March came in and went out with a roar.  One of 
the “main events”, and a huge success with staff 
and students, was the LD Daily Trivia Contest.  To 
help promote awareness and learning about 
learning disabilities, a new LD trivia question was 
posted at all three campuses every morning for the 
students to answer.  Answers were put on ballots 

and at the end of each day, a winner was chosen 
from all correct answers.  Prizes were awarded 
daily.  Students looked forward to reading the 
question of the day as well as finding out the 
previous day’s answer.  During the whole month, 
and across all three campuses, there were well 
over 1000 ballots submitted!  What fun! 
 
A contest was also held for students with Learning 
Disabilities.  They had an opportunity to win a 
complete package of Inspiration Software, 
excellent for mind mapping and organizing.  To 
enter, students had to write a brief essay about an 
obstacle related to their learning disability that 
they had to overcome in college.  Students enjoyed 
this event and were appreciative that such a 
contest was held.  Deciding the winner was tough, 
since all of the entries were heartfelt and sincere.  
 
During the Niagara College Student Appreciation 
Day, a Learning Disabilities “wheel of trivia” was 
set up.  Students had the opportunity to spin the 
wheel for a chance to answer a question about 
Learning Disabilities.  This too was a success and 
the students had a good time learning about our 
staff members in the Centre, as well as learning 
about assistive technology, LD websites, and 
much more. 
 
And finally, during the last week of March, a 
number of special activities were held:  a Learning 
Disabilities workshop with a guest speaker, a 
video about people with Learning Disabilities, two 
peer tutor workshops, and an Assistive 
Technology workshop. 
 
This was the first time that Niagara College has 
celebrated Learning Disabilities Awareness 
month, and after this success, it won’t be the last! 
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Book Review 
Bohdan Turok, Counsellor 
Humber College 
 
The Gift of Therapy: An Open Letter to a New Generation 
of Therapists and Their Patients by Irvin D. Yalom, M.D. 
HarperCollins Publisher Inc., 2002.  

 
Drawing on forty-five years of clinical practice, 
Professor Emeritus of Psychiatry at Stanford 
University, Irvin D. Yalom, M.D., reported that he 
surprised himself by the format of his latest book.  
Echoing his recent experience of rereading M. 
Rilke’s “Letters to a Young Poet”, in writing The 
Gift of Therapy, Yalom sets out to raise himself to 
Rilke’s “standards of honesty, inclusiveness, and 
generosity of spirit”(p. xix).  From the 
interpersonal and existential perspectives, and 
motivated by generativity, at seventy years of age 
Yalom offers his guidance and inspiration to the 
succeeding generation of therapists.  At less than 
half his age, I have only to thank Yalom for 
passing on his insights and experiences of the 
process of psychotherapy in such a humane and 
open manner.     
 
This book of 85 ‘tips’, or brief chapters, is loosely 
grouped into five sections: (I) the role of process 
in the therapeutic relationship with emphases on 
here-and-now, therapist’s use of self and self-
disclosure; (II) the role of content in therapy, 
where he deals with the existential “givens” of 
“death, meaning in life, and freedom” (p. xx) and 
the methods to explore them, (III) various issues 
that arise in the everyday work of therapy, (IV) 
Yalom’s view on the use of dreams in the process 
of therapy, and (V) occupational privileges and 
hazards of the therapist. 
 
Yalom, recognized for his story-telling skills in 
books of case studies, such as Love’s Executioner 
(1989) and Momma and the Meaning of Life 
(1999), applies the same approach, however this 
time in a deliberately and more explicitly 
instructional manner.  In a spirit of authenticity 
and genuineness, Yalom owns his idiosyncratic 
interventions, and he encourages creativity and 
spontaneity in the therapist whose challenge is 
then to apply his ‘tips’ to their own work 
environment.  

 
Yalom tackles some of the questions most dreaded 
by therapists with honesty yet without missing 
their therapeutic potential (e.g., “If you weren’t 
my therapist would you respond sexually to me?”) 
(p. 16).  He urges the therapists to let clients 
matter to us and to let the therapeutic relationship 
change us as well. He suggests that we abandon 
“the afflicted and the healer” paradigm and think 
of the therapist/client relationship as one of 
“fellow travelers.”  Above all, honesty…and 
personal therapy: “…I recommend that therapy be 
as deep and prolonged as possible—and that the 
therapist enter therapy at many different stages of 
life.” (p. 41) In a loosely instructive manner, 
Yalom repeatedly offers examples of his own 
statements to clients and explicates the guiding 
principles that help him formulate his statements.  
He allows his reader to witness his anxieties, 
doubts and dilemmas and models 
acknowledgement and resolution.   
 
Those who have read Yalom’s other works will be 
familiar with his refreshing honesty.  He has 
named what most who do this work have 
experienced, which in itself is a gift.  Although by 
its nature fragmented in format (85 tips), the 
occasional sense of discontinuity in reading from 
chapter to chapter is a testament to Yalom’s 
masterful ability to organize fragmented material 
in an organic manner.    
 
While reading this book, in some way, I 
experienced the presence of a mentor by my side.  
At times I had questions answered and at times 
intuitive leaps validated.  I have left the last ‘tip’ 
to another day, as I did not want to part with the 
book.  Through his words, Yalom makes his 
humanity felt, and parting with the book was 
somewhat like saying “goodbye” to a person.  
Although some of the ‘tips’ would be obvious to 
most “fellow travelers”, Yalom still managed to 
offer a refreshing reminder of the fundamentals 
through this personal and original account.  I hope 
to see this book as a part of required reading in 
graduate counselling programs, if for no other 
reason, than to generate discussion.   
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 Canada Job Trends Update 2003 - 
National and Provincial Labour Markets 
 
This updated and expanded 72-page report, 
including the latest Census information, presents a 
timely and fascinating review of the short and 
medium-term trends shaping the lives of workers 
in Canada and in each province. Presented in an 
easy to use format of charts, tables and 
commentary.  
 
Provincial rankings are provided for all major 
trends. Cost is $39.95 plus GST.  
 
For more information, please check the website below 
http://www.peoplepatternsconsulting.com 
People Patterns Consulting 
 
 
 
 
 
 
 
 
 
 
 

-George Eliot 

 

 

 

 

 

 

Web Share

 

  
 
 

The beauty of these links is that the clients 
can go and do some research on their own and 
then return for help with specific questions for the 
counsellor.  There are 3 areas: 

 
Good Sites for career info and job descriptions: 
 
http://www.schoolfinder.com/careers/catelist.asp?Category=
13  
 
http://www.careersonline.com.au/show/menu.html  
 
http://www.campusaccess.com/campus_web/career/c3job_in
d.htm  
  
http://www.careerccc.org/careerdirections/eng/e_ho_set.htm  
 
http://www.alis.gov.ab.ca/OCC/CCOinfo/Content/RequestA
ction.asp?format=html&aspAction=GetHomePage&Page=H
ome  
 
http://www.edu.gov.on.ca/eng/career/descrip.html  
 
http://careerexperience.com

  
 
http://jobstar.org/tools/career/spec-car.cfm  
 
 
http://careerbookmarks.tpl.toronto.on.ca/secondary_pages/se
lf_assessment_frame.html  
 
http://www.hrdc-drhc.gc.ca/hrib/hrp-prh/pi-ip/career-
carriere/english/links/index_e.shtml  
 
http://www.workdestinations.ca/cgi-
bin/loadui.pl?dc=main&dcid=0&dcfmt=eng&ui=7frame&pr
ov=ca  
 
http://www.collegegrad.com/careers/index.shtml  
Labour Market Information: 
 
http://canlearn.ott.bridges.com/canLearn/ciKernel.nsf/frmLis
t?OpenForm&Module=OCC/CCOS&Sort=1&Version=CA
NADA  
 
http://campus.workopolis.com/index.html  
 

http://www.peoplepatternsconsulting.com
http://www.schoolfinder.com/careers/catelist.asp?Category=13
http://www.careersonline.com.au/show/menu.html
http://www.campusaccess.com/campus_web/career/c3job_ind.htm
http://www.careerccc.org/careerdirections/eng/e_ho_set.htm
http://www.alis.gov.ab.ca/occinfo/Content/RequestAction.asp?format=html&aspAction=GetHomePage&Page=Home
http://www.edu.gov.on.ca/eng/career/descrip.html
http://careerexperience.com/index.html
http://jobstar.org/tools/career/spec-car.cfm
http://careerbookmarks.tpl.toronto.on.ca/secondary_pages/self_assessment_frame.html
http://www.hrdc-drhc.gc.ca/hrib/hrp-prh/pi-ip/career-carriere/english/links/index_e.shtml
http://www.workdestinations.ca/cgi-bin/loadui.pl?dc=main&dcid=0&dcfmt=eng&ui=7frame&prov=ca
http://www.collegegrad.com/careers/index.shtml
http://canlearn.ott.bridges.com/canLearn/ciKernel.nsf/frmList?OpenForm&Module=OCC/CCOS&Sort=1&Version=CANADA
http://campus.workopolis.com/index.html
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http://www.talentworks.ca/  
 
http://www.schoolfinder.com/careers/catelist.asp?Category=
7  
 
http://salaryexpert.com/seco/index.cfm?Action=DisplayNAI
nput&CobrandID=95&area=360000  
 
http://www.makingcareersense.org/  
 
http://www.workinfonet.ca/cwn/english/index.cfm?usergrou
p=2  
 
http://www.on.hrdc-drhc.gc.ca/english/lmi/welcome_e.shtml  
 
http://www.workdestinations.ca/cgi-
bin/loadui.pl?dc=main&dcid=0&dcfmt=eng&ui=7frame&pr
ov=ca  
 
http://www.jobprofiles.org/index.htm  
 
http://lmi-
imt.hrdc-drhc.gc.ca/standard.asp?pcode=lmiv_main&lcode=E

 
http://www.sheridanc.on.ca/career/links.htm#trends - not 
only LMI, but links to many sites for jobs, careers, resumes, 
and much, much more 
 
http://www.statcan.ca/english/Subjects/Labour/LFS/lfs-
en.htm  
 
Career Planning Tools: 
 
http://www.careerccc.org/products/cp_99_e/section1/step1.c
fm -overall assessment and other info on jobs, resumes and 
more 
 
http://www.careerstorm.com/ - good overall self assessment 
test 
 
http://10steps.careerpathsonline.com/guide/users/register.cf
m -personality, skills interests and more... 
 
http://career.missouri.edu/holland/ - mainly for interests 
 
http://www.attain-ed.com/career_center/self.html - overall 
self 
assessment exercises 
 
http://www.careerkey.org/english/ - interest test 
 
http://www.schoolfinder.com/careers/3step1.asp - quiz to 
focus your career goals and info on schools and 
OCC/CCOupations 
 
http://www.mazemaster.on.ca/ - skills, values and interests 
also LMI 
 

http://www.nextsteps.org/career/index.html - overall career 
planning 
tool 
 
http://worksearch.gc.ca/english/index.pl?&tid=6&sid=9EVt
BktamCdlUQ - work interests, styles and preferences 
 
http://www.CareerPerfect.com/CareerPerfect/cpWorkPrefIn
v.htm -  work preference inventory 
 
http://www.jobhuntersbible.com/counseling/ctests.shtml -  
career 
interests 
 
http://icpac.indiana.edu/careers/inventories/Interest-
Checklist.xml - 
Career interests 
 
http://www.princetonreview.com/cte/quiz/quizoverview.asp 
-  career quiz 
https://www.testingroom.com/testsummaries.jsp#cvs -a 
number of areas assessed: values, personality, interests 
 
http://www.cdm.uwaterloo.ca/Your_Career_Interests.asp -
good overall career planning tool 
 
 

  When your head is spinning and you need 
a brain break:  (games) 
http://www.coffeebreakarcade.com/index.html 
 
 
 

  Folks might be interested in checking out 
this link to the Canadian-Peruvian project that 
Candice Lawrence of Fanshawe College is 
involved with. 
http://www.heart-links.org 
 
 
 

Here are a couple of good websites for 
background info on the Coalition and the HPRAC 
proposal: 
http://www.ccacc.ca 
http://www.oaccpp.on.ca 
 
 
 
 
 
 
 
 

http://www.talentworks.ca/
http://www.schoolfinder.com/careers/catelist.asp?Category=7
http://salaryexpert.com/seco/index.cfm?Action=DisplayNAInput&CobrandID=95&area=360000
http://www.makingcareersense.org/
http://www.workinfonet.ca/cwn/english/index.cfm?usergroup=2
http://www.on.hrdc-drhc.gc.ca/english/lmi/welcome_e.shtml
http://www.workdestinations.ca/cgi-bin/loadui.pl?dc=main&dcid=0&dcfmt=eng&ui=7frame&prov=ca
http://www.jobprofiles.org/index.htm
http://lmi-imt.hrdc-drhc.gc.ca/standard.asp?pcode=lmiv_main&lcode=E
http://www.sheridanc.on.ca/career/links.htm#trends
http://www.statcan.ca/english/Subjects/Labour/LFS/lfs-en.htm
http://www.careerccc.org/products/cp_99_e/section1/step1.cfm
http://www.careerstorm.com/
http://10steps.careerpathsonline.com/guide/users/register.cfm
http://career.missouri.edu/holland/
http://www.attain-ed.com/career_center/self.html
http://www.careerkey.org/english/
http://www.schoolfinder.com/careers/3step1.asp
http://www.mazemaster.on.ca/
http://www.nextsteps.org/career/index.html
http://worksearch.gc.ca/english/index.pl?&tid=6&sid=9EVtBktamCdlUQ
http://www.CareerPerfect.com/CareerPerfect/cpWorkPrefInv.htm
http://www.jobhuntersbible.com/counseling/ctests.shtml
http://icpac.indiana.edu/careers/inventories/Interest-Checklist.xml
http://www.princetonreview.com/cte/quiz/quizoverview.asp
https://www.testingroom.com/testsummaries.jsp#cvs
http://www.cdm.uwaterloo.ca/Your_Career_Interests.asp
http://www.coffeebreakarcade.com/index.html
http://www.heart-links.org
http://www.ccacc.ca
http://www.oaccpp.on.ca
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My love for you 
Consumes me 
Overpowers 
Envelopes  
My waking, sleeping 
Engulfs my thoughts 
My every moment 
 
It surrounds me 
A swirling, cloying early  
Morning mist 
That Invades  
my nostrils and Pores 
It cocoons and moistens my 
being 
 
My love for you 
Awakens my senses 
Pulsates my Heartbeat 
 rhythmically  
To the fiery pounding 
 of timeless 
African drums 
My essence drowns  

Camille Hannays-King 
 
 

 
  
 
 
 
I would ride 
Through clouds 
 and climb rivers 
To be near you 

           Camille Hannays-KIng 
 
 
 
 
 
 
 

There is a disconnect in the world today 
Bombs dropping from planes 
Rosy hues blaze the sky 
Like fireworks at Disney world 
Remote in hand, we distantly observe 
Become bored, impatiently  
Change the channel 
 
There is a disconnect in the world today 
lexicon pervades 
Words have lost meanings 
Human life is Collateral damage 
Smart bombs inflict surgical strikes 
Cluster bombs with a foul sweep  
Rains destruction upon the land 
Children burn, bodies dismembered  — Civilian Casualties 
 
There is a disconnect in the world today 
mesmerized in  armchairs 
Wanting to be entertained 
a parade of retired generals 
Expertly analyze and revel  
In the technological wonder of it all 
 
There is a disconnect in the world today 
With a flick of the switch 
We obliterate horror from the sanctity of our daily lives 
Have we gone mad 
can we no longer feel Pain 
We deafen our ears to the cacophony of children’s voices 
Forever silenced by bullets and bombs 
 
There is a disconnect in the world today 
With self righteous indulgence  
we so easily dismiss death and destruction 
No cost too great for the mythology of democracy 
A new world order 
 
There is a disconnect in the world today 
the fear that’s hidden inside 
Not wanting to see, not wanting to know 
the ferocity of the  benign atrocity that’s been unleashed 
The end absolves it all 
 
Open your eyes, bear witness you must, for these two worlds are one 
Life isn’t a video game, nor a reality show to be turned off at will 
This is not a peace protester’s anthem 
This is a mother’s timeless cry of pain.    

Camille Hannays-King 
 
Poems submitted by Camille who is a counsellor at Humber College. 
 

  

Poetry 
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Welcome to Spring!  The emergence of crocuses, 
daffodils and tulips bring us out of a particularly 
deep winter.  The cold and stormy days lingered 
and lingered, the heat of war played havoc on our 
stress levels, and now anxiety emerges about 
SARS and West Nile. 
 
Thank you for your words and work that light our 
hope.  Your contributions are reminder that the 
frailties, follies, and disturbances of the world are 
always balanced by good will, commitment to 
efforts and creativity.  It is always with a sense of 
privilege that I assemble your submissions for this 
newsletter. Thanks again to Christine Bartley who 
continues to be my partner in shaping the format 
for this newsletter.  
 
 I wish all of you a wonderful summer. 
 

Vinnie Mitchell, Editor 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 

I asked the gods for hills and springs; 
They listened to me at last. 
I shall live contented. 
And I shall never desire to go beyond  
that spring, 
Nor shall I desire to cross  
that mountain. 

Sei Ariette I: Malinconia,
Nenfa gentile

Vincenzo Bellini

 

EEEDDDIIITTTOOORRR’’’SSS   
NNNOOOTTTEEESSS    


