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Hi folks: 

I hope that the fall semester has been a good one for you so far! 

As I communicated earlier in the semester via our listserv, we are very happy to have all 
OCC-CCCO Executive positions filled for this year and we’d like to welcome newcomers 
such as Crystal Cooke from Georgian as our Secretary, Maheen Sayal from Sheridan 
as one of our Co-PD Liaison reps, and Darryl MacNeil from Confederation as our new 
Northern Rep. We’re also very grateful to have Sue Furs continue as Treasurer despite 
being on maternity leave and Heather Drummond for graciously taking on the role of 
Registrar, on top of her other role as Webmaster/Social Media Consultant (how’s that 
for a fancy title?).  

 

This year's OCC-CCCO Executive are the following (contact numbers and email 
addresses are available on our OCC-CCCO website):  

Audrey Rosa – Eastern      Greg Taylor – Chair  
Crystal Cooke – Secretary     Shawna Bernard – Southwestern   
Mona Chevalier – Francophone   Jamie Warren – Indigenous  
  
Kristi Kerford – HOSA Rep     Lavlet Forde – Central/Co-PD 
Liaison  
Sue Furs – Treasurer     Maheen Sayal – Co-PD Liaison  
Darryl MacNeil – Northern 
Heather Drummond – Webmaster - Social Media Consultant/Registrar 
 
 Between Us/Entre Nous Editors  
• Shivon Raghunandan  
• Rose Anthony  
• Candice Lawrence  



 
This year, our objectives for OCC-CCCO are the following:  
 

1. Increased Engagement of OCC-CCCO Members  
2. Widen Membership and Collaboration  
3. Review Financial Procedures  
4. Research Trends Across the Colleges of Counsellor roles  
5. Enhancing PD opportunities (e.g. JRM)  

 

So far, we are in the process of accomplishing some of these objectives in the following 
ways:  

Our two PD Liaison Reps, Maheen Sayal and Lavlet Forde, have been busy on a 
couple of fronts. You may recall having received some communications on listserv end 
of summer, requesting you to fill out a survey regarding the type of PD you would like to 
have at events such as the JRM. The results showed that there is a strong interest in 
topics such as: Advanced Training for Anxiety and Depression, Emotional Focused 
Therapy and Advanced Trauma Training. Maheen and Lavlet have been speaking to 
some potential presenters as well as asking you for names of people you might know 
who could present. By the time you read this report, we will probably have chosen a 
speaker/presenter for the JRM.     

While attending CACUSS this past May, Lavlet made contact with the Chair of the 
Community of Practice (CoP) for Post-Secondary Counselling and we are now exploring 
different ways that OCC-CCCO and CACUSS could collaborate (e.g. webinars, sharing 
information).  Lavlet and Maheen will also look into how we can continue to work with 
CICMH since they are back in the swing of things. Please continue to watch for PD 
announcements on our website and several of us will be attending the CICMH 
Conference in early November and hope to see you there.  

Speaking of our website, Heather would like to continue directing folks to   
https://occccco.wordpress.com/resources/ to get on our listserv. People can register 
there as New Members, including the new designation of OCC-CCCO Affiliate Member 
(check website for more information on that). We are really pleased with how vibrant 
and useful our new website is and CACUSS has even taken notice of our website. 
Thanks Heather!   

From our review of our financial procedures, we are undergoing a migration of our bank 
account/funds to a college account, something that CCDI has been doing for over 12 
years now and we are now being asked to do the same. With less funding in the OCC-
CCCO pot (from our days of being overly frugal and having extra money in the “war 
chest” for possible CRPO lobbying), we are in the process of reviewing our travel 
subsidy guidelines and will discontinue automatically offering annual funding to sponsor 
counsellor research. We will continue to receive direction and advisement from CCVPS 



and HOSA and with Kristi Kerford, our OCC-CCCO HOSA Rep, sitting on both 
committees, she will be able to keep us well informed of their strategic vision and how 
that might impact us. As you may recall, CCVPS recently approved their Terms of 
Reference (available on our OCC-CCCO website) and this will likely impact our own 
TOR. Stay tuned.  

Please continue to let your regional reps know if there is something valuable that you 
would like shared/discussed at our executive meetings. We exist to represent you, so 
that we can better serve students. You can also contact me directly. Greg Taylor 
gregory.taylor@georgiancollege.ca    705-728-1968 Ext. 1626   

The dates for our executive meetings this year are:  

Monday, Oct. 3/16 – Executive Teleconference 
Monday, Nov. 7/16 – Executive Teleconference   
Monday, Nov. 28/16 – JRM (held at College Ontario in Toronto) 
Monday, Jan. 16/17 – Executive Teleconference 
Monday, March 20/17 – Executive Teleconference 
TBA- Algonquin College, AGM 
Monday, June 5/17-Executive Teleconference 

Have a great year everyone! 

	

College Updates 
 
Conestoga College 
Submitted by: Shawna Bernard 
 

It has been another very busy fall in our 
Counselling Services this year as 
Conestoga continues to grow in 
programming and number of students.  
Prior to fall Orientation week, Conestoga 
College was host to the STEPS program 
(Summer Transition Program for 
Students with mental health concerns) 
this past summer.  The program ran 
from August 23-26, 2016.  The program 
was designed and implemented last 
year, through funding from the Mental 
Health Innovation Fund, to help students 

transitioning to college with mental 
health concerns - helping them gain a 
familiarity and a comfort with the 
college, college systems, support 
services, and college expectations.   
This program collaborated with the 
PASS program (spear-headed by 
Accessibility Services), which is a 
program for students diagnosed with 
either a physical or a learning disability.  
STEPS was spearheaded in our 
Counselling Services department by 
counsellors Pauline Loucks and Shawna 
Bernard, with special thanks to Pauline 
for taking a lead in organizing the 
programming for STEPS.  The program 
was very successful, as STEPS and 



PASS combined were host to 49 
incoming students.  The facilitators 
received very positive feedback from the 
students involved, with many students 
following up for individual support in 
Counselling Services once the 
academic year started. 

 
In addition to the individual counselling 
work provided to students, we are also 
offering our cycle of outreach activities.  
These include outreach and displays for 
Suicide Prevention Day, Mental Health 
Awareness week, Cultural Diversity 
week, Health and Wellness week, and 
also Student Success workshops 
offered during “Student Success week.”  
The 7-1-7 cycle was new to Conestoga 
this year for three academic schools 
(Business & Hospitality, Media & 
Design, and Liberal Studies).  We are 
looking forward to our upcoming Stress 
Free Zone – always a success with 
students being able to access free 
massage, reflexology, aromatherapy, 
and self-care strategies.   
 
Our safeTALK trainings continue to be 
requested by faculty and students.  This 
fall, we have fulfilled requests for the 
Bachelor of Community and Criminal 
Justice program, Social Services, OTA/ 
PTA program, Early Learning Program 
Development degree students, our 
Conestoga Students Inc. Board of 
Directors, as well as training requests 
for the general student population.  Our 
Mindfulness Group and Just Breathe, 
Just Run groups successfully ran this 
fall, and counsellors have also 
responded to numerous requests by 
faculty for in-class workshops such as 
stress management, performance 

anxiety, healthy relationships, culture 
shock, etc.   
 
From a staffing perspective, this fall we 
have been pleased to have all 
counselling staff members return.  Our 
full-time counsellors include Shawna 
Bernard (Counselling Services 
coordinator), Lynn-Robbins White 
(Doon), Marshall Chanda (Doon), Keith 
Martin (Doon and Guelph), Lydia 
Almorales-Ray (Doon), Adrienne Dutta 
(Doon and Waterloo), and Erin 
Kravetsky (Doon and Waterloo).  
Pauline Loucks remains on staff at the 
Doon campus in her contract position, 
while Adam Koenig is at our Cambridge 
campus two days per week and Doon 
one day per week.  Alyssa Mitchell, an 
MSW intern from Wilfrid Laurier 
University, is on an eight month clinical 
placement in Counselling Services from 
September 2016 to April 2017.  We 
have had some changes in our 
department this fall as we begin looking 
at the role of case manager positions 
within Counselling Services.  Two 
counsellors who have formerly worked 
in Accessibility Services, Comfort Afari 
and Melissa DeNoble, have been 
assigned to case manager positions 
within Counselling Services.  This model 
is still in the development stage with 
their offices currently located in Health 
Services.  
 
 
George Brown College 
Submitted by: Geneviève Beaupré 
 
We have hired Tenniel Rock as our 
Manager of Counselling and Student 
Well-Being. This has resulted in a 
change in focus, including walk-in 



service at all campuses, shorter-term 
counselling, and a greater emphasis on 
prevention and ways of reaching the 
broader student community. Tenniel 
endorses an approach that is anti-
oppressive, student-centered, strength-
based, and recovery-oriented. She has 
led several discussions with the 
counselling team on how this approach 
can be weaved into all aspects of our 
work.  
  
Robert Malowany has returned to the 
Counselling team, Tashka Muirhead has 
been hired as a full-time counsellor and 
Shirley Hung is here on a part-time 
basis until April 2017, replacing Jeremy 
Jacob while on parental leave.  
 
We currently have 4 counselling interns. 
Heather Robertson and Kate Wren are 
students from the MSW program at the 
University of Windsor and will be with us 
until December 2016. Asim Ashraf and 
Estéfano Ampuero are from the MEd 
Counselling and Psychotherapy 
program at OISE/UT and will be with us 
until April 2017.   
 
 
Georgian College 
Submitted by Greg Taylor  
 
At Georgian College, we have had a 
change in personnel with the retirement 
of Lynn Baine and a year leave of 
absence by Heather Lynne Jones. 
Crystal Cooke, Jennifer Parsons and 
Kelly Woods are currently working with 
us in a contract role.  We also have two 
counselling interns working at Barrie 
Campus - Jessica Clark and Joelle 
Anderson. They are both studying at 

Yorkville University. They will be with us 
for both fall and winter semesters.  

We continue to have Linda Thomas and 
Carrie Shute at Owen Sound Campus, 
Cheryl Berklund and Maggie Buchanan 
at Orillia Campus along with Elaine 
Wallis who works at both Barrie and 
Orillia Campus. We also have Nancy 
Blain who works at Barrie campus, 
predominantly with International 
Students.    

We were sad to see Michele Beaudoin, 
our Dean of Student Life, leave 
Georgian for a VP position at Fanshawe 
College. Michele was OCC’s HOSA rep 
for a few years and a big supporter of 
OCC-CCCO.  

Karyn Baker is still with us as our Mental 
Health Project Lead for a Mental Health 
Innovation Funded program, Case 
Management Project. Our first project 
started in 2013 and was then extended 
to a second project which includes 
students with addictions and concurrent 
disorders as well as supporting students 
through transitions. This second 
program includes a Youth Mental Health 
Transition Worker, working primarily 
with SWAC (School-Within-a-College) 
students. Karyn is projected to be with 
us until the summer when the project 
will be fully completed.   

Our college rolled out a Student Advisor 
model this past Summer/Fall and we will 
see how that impacts Counselling at our 
College. 

We have created a number of wellness 
resources at Georgian:  

§ Mental Health Week Nov 14 – 18: 
2 free breakfasts for students, 



mental health and addiction 
booths, therapy dogs. 

§ Minding your Anxiety Group: a 
small closed group that meets 
weekly to teach ways to manage 
anxiety and regulate emotions.   

 

§ Mindfulness sessions and 
mindfulness walks for all: these 
are being offered regularly each 
week throughout the semester 
via our athletic centre.   

§ Classroom 
presentations/workshops: stress 
management, mental health, and 
wellness plans for students. 

§ Skills for Safer Living: this will be 
the third year that 
Georgian/CMHA/Simcoe County 
Suicide Awareness Council offers 
a 20-week suicide recovery group 
to those who have made at least 
1 suicide attempt. This is for both 
students and community 
members.  

§ We also have 5 Wellness Peer 
Mentors.  

§ We will also be sharing a one-
hour interactive presentation to 
approximately 20 first-year 
communications classes 
(upwards of 600+ students) on 
mental health and substance 
addiction. This highlights our 
proactive approach to connect 
with students in their environment 
allowing us to ensure they know 
how to engage with counselling 
services.  

§ We also ran three Mental Health 
First Aid courses at 3 different 
campuses over Reading Week 
certifying approximately 60 staff, 
faculty and administrators. Taking 
it to the classrooms! 

§ We have a couple of safeTALK 
sessions planned for staff and 
students during our Mental 
Health Week which is coming up 
in mid-November.  

 

Humber College 
Submitted by: Shivon Raghunandan & 
Rose Anthony 
  
Like all other colleges, at Humber, a 
large number of students continue to 
access our services.  
Both the North campus & Lakeshore 
campus are now integrated with the 
Health Centre and Accessible Learning 
Services, under the umbrella of Student 
Wellness & Accessibility Centre (SWAC) 
with Meg Houghton being the Director.  
 
We welcomed a new Associate Director 
of Counselling Services & Health Centre 
– Jacqueline Anderson.  
 
Our counselling staff consists of:  
North Campus: (Full-time staff) - Liz 
Sokol, Sophia Barna, Rose Anthony, 
Andrew Garnet and Deborah Mandell 
(North & Lakeshore), and Part-
time/Contract - Bhupinder Bains, Anna 
Marson & Careen Coetzee   
Lakeshore: Andrew Poulos, Risa 
Handler & Shivon Raghunandan  
 
The counsellors continue to facilitate the 
following workshops: safeTALK, 



Bringing in the Bystander, Mental Health 
First Aid, Stress Management & Burn-
out, Personality Dimensions, Test 
Anxiety and Substance Use.  
We participated in a few fairs: Ignite 
Wellness Fair (formerly Humber Student 
Federation), and have hosted the 
Wellness Check-Up where students 
filled out the DASS and engaged in a 
conversation with a counsellor or nurse 
about mental health. We found students 
were very engaged and had a good 
turnout.  
 
Our From Intention to Action (FITA) 
program is still a success, spear headed 
by Andrew Garnet. We currently have 
one intern from Western University, Orla 
Tyrrell working on this project with the 
hopes of hiring another intern in the 
winter semester. For more information 
on the FITA program, please check the 
following link: 
http://www.humber.ca/student-
life/swac/health-counselling/fita 
 
We would also like to announce that the 
staff and faculty of Student Success and 
Engagement created a student award in 
honour of our esteemed counsellor, 
Vinnie Mitchell, who retired in 2013. The 
Vinnie Mitchell award in the amount of 
$500.00 was presented to a student 
who demonstrated perseverance and 
hard work in achieving her academic 
goals. The recipient of the award was a 
third semester student in the Community 
and Justice Program. The ceremony 
was November 29, 2016.  Vinnie 
attended the ceremony as a donor and 
met with her award recipient.   
From Humber Counsellors, we wish you 
all a rested, happy & well-deserved 
winter break! 

Mohawk College 
Submitted by: Pia Muscat 
 

Mohawk College’s Counselling Services 
has grown this year. We welcome Mona 
Fathieh as our Inter-cultural Counsellor. 
In addition to working with International 
students, Mona will be joining Kim Hill in 
providing Counselling Services for 
Aboriginal Students. 

In the department of “new faces” Shelley 
Ann Francis, has joined the team as a 
Sessional Counsellor for this academic 
year. 

We kicked off the academic year with 
“Be Well Do Well”, a mental health boot 
camp for students. We were very 
pleased with the turnout considering that 
we ran this boot camp prior to the start 
of the fall semester. We continue to roll 
out the “Be Well Do Well” series 
throughout the academic year, offering 
students’ credit towards the Co-
Curricular Record. 

As well, all counsellors are now ASIST 
and safeTALK trained. We will be 
offering safeTALK workshops for both 
staff and students. For staff, this will be 
a component of a professional 
development certificate offered in 
conjunction with Security Services, 
Students Rights and Responsibilities, 
and Accessible Learning Services. 
Counselling will be offering not only 
safeTALK, but also “Responding to 
Students in Distress” and “Bringing in 
the Bystander”. Other offerings will 
include Mental Health First Aid, Non-
Violent Crisis Intervention and Managing 
Challenging Student Behaviour.  



Nearly 40 Counselling Tips for Students with ASD 
Submitted by: Jeff Szmyr, Accessible Learning Consultant, Humber College 

 
(Adapted from: Counselling people on the autism spectrum: a practical manual. 
Katherine Paxton - Irene Estay - Jessica Kingsley Publishers – 2007) 

 

1. People with ASD need to know that counselling will be effective to help them 
work through their problems.  They will see their counselling relationship as a 
partnership.  Spell out the rules to working in this partnership. 
 

2. People with ASD may a need longer time to process new information, possibly 
shorter sessions & more practice sessions. 
 

3. Most engage in all-or-nothing thinking, and they may not remember successes, 
so find examples of times when they overcame a problem and identify the coping 
strategies. 
 

4. “I can’t hear you till you write it down” – make interventions visual, write down 
concepts during sessions, use lists, and draw diagrams (e.g. thoughts, feelings, 
actions diagrams). 
 

5. ASD logic is different from the “neuro-typical” logic – people with ASD are often 
literal and polarized thinkers and have faulty underlying assumptions. They have 
a tendency to misread context and draw the wrong conclusions, thus ending up 
with cognitive distortions. 
 

6. Use Cognitive Restructuring charts with students – replace “cognitive distortions” 
or “poisonous thoughts” with “antidote thoughts” or realistic responses. 

a. Questions to ask: Does this thought help me stay calm and cope with the 
situation? If yes, then it is an antidote thought. If no, then it is a poisonous 
thought. Most students have difficulty coming up with antidote thoughts, so 
come up with a few for them and have them choose.  

 
Poisonous Thought Antidote Thought J or L 

   
 

7. People with ASD are often not aware of how their actions affect others. Support 
them through logic and examination of the situation. Use a cartoon format to 
demonstrate cause-effect reactions and to explore other people’s intentions. 
 



8. Often people with ASD cannot see how their behaviour impacted a situation. Use 
flowcharts to map out choices and their outcomes, discussing positive and 
negative consequences of each choice (see visual choices chart at end). 
 

9. Help breakdown tasks into smaller steps, and map these steps visually using 
checklists or flowcharts. 
 

10. Sometimes it is easier for people with ASD to correct you and find fault than it is 
to accept your help or guidance. Creating a resource (which contains at least 1 
error) for the person to proofread and correct puts them in position of helper, and 
they are secretly and indirectly benefiting from the material.  

11. When working on problem-solving, break it down into 5 components: defining the 
problem, gathering information, generating alternative solutions, decision making, 
and evaluating the solutions. Can turn this into a script or checklist format.  

Steps to consider when solving a problem: 

 Yes No 
Is it fair to everyone?   
Is it safe?   
Will everyone feel OK about the solution?   
Will something bad happen if I try my solution?   
Will it work?   

Totals: If all “yes”, 
do it! 

If there 
are any 
“no”, don’t 
do it! 

 
12. Depression is very common among people with ASD, correlated with: black or 

white - all or nothing thinking, constricted thought processes, discounting the 
positives, limited ability to problem solve, and lack of close friends to confide in. 
Often they attribute failures to individual efforts and characteristics but see 
successes as factor of chance or luck. Lethargy associated with depression is 
more common in ASD than in neuro-typical people. 
 

13. Cognitive inflexibility is common – become stuck in one-way of thinking without 
seeing alternative possibilities.  Cartooning can help facilitate reframing. 

“They are laughing at me! That’s not 
very nice!” 
 
L 

“Oh, maybe they’re talking about the 
YouTube video…not me. It’s OK that 
they are laughing” 
J 

 



14. Depression should be viewed from a chronic conditions framework. Creating 
relapse prevention booklets can be helpful, which should contain individualized 
instructions regarding different degrees of depression, using a rating scale as a 
measure, and there should be recommended interventions for each stage.  
 

15. People with ASD often cannot judge if they are performing a task correctly and 
may become anxious as a result.  It is helpful to provide the person with tangible 
ways to self-assess their performance.  
 

16. Use a train analogy with anxiety. Anxiety is like a train that is out of control - with 
no brakes. Have students draw the train. Draw a track with several stations 
representing actions, thoughts, emotions, physical sensations. Discuss how 
anxiety interacts at each “station” and then figure out how to put breaks on the 
anxiety train or steer the train the way you want to.  
 

17. Thought stopping – using cue cards can help people with ASD intentionally 
distract themselves from certain thoughts. Cards could read “stop, breathe and 
think”. Or cards could have pictures or colours or anime characters that person 
finds calming. 
 

18. Role, rule, prop - in social situations, most people with ASD need a role, need to 
know rules for that role, and need a prop to help them focus. 
 

19. OCD symptoms in people with autism are less about checking, counting or 
cleaning behaviours and more about repetitive telling or questioning, touching or 
ordering.   
 

20. OCD in people with autism can be managed with CBT interventions that focus on 
exposure (to the worrisome situation) plus response prevention. First, they need 
to be taught relaxation strategies, distraction and cognitive restructuring. Use lists 
or charts to visually illustrate what OCD is and what it is not. Have person list 
their OCD symptoms and how much time they spend on this behaviour which 
can then be used as an assessment measure. Symptoms could be assessed 
visually using a worry scale or placed with post-it notes in a linear scale. 
 

21. OCD vs autistic perseverations – repetitive behaviours serve a self-calming and 
stress-reduction function and are not necessarily obsessions. 
 

22. People with ASD need to be specifically taught how to handle feedback (in 
classroom, on assignments, in workplace) and incorporate it to improve 
performance.  
 



23. Men with ASD tend to choose partners who are older with nurturing qualities. 
Women can be attracted to these men for their kindness, gentleness and 
flattering attention. Often the partner of the person with ASD will be doing most of 
the changing in a relationship to make it work which can lead to resentment. 
 

24. Men with ASD may not be able to tell when their partners are offering a 
suggestion or being very critical, which can lead to frequent disagreement and 
arguing.  
 

25. There is increased tendency for people with ASD, especially men, to become 
violent and abusive when they feel out of control of a situation with their partners 
 

26. Experience of bullying is common in people with ASD. This can lead to 
depression and anxiety. 
 

27. Teasing is a complex social behaviour. To understand it, person with ASD must 
be able to understand intent, hidden intent, pretending, and nonliteral 
communication, all of which are areas of difficulties for people with ASD.  
 

28. The ability to shift thinking rapidly is one of the best predictors of social skill 
development, but an area of difficulty for people with ASD. 
 

29. Given that social cooperation is often underdeveloped, young people with ASD 
require a lot of instruction on how to lose gracefully. 
 

30. Video camera analogy for the mind – Ask person with ASD to imagine what other 
people experience is similar to a video camera that has observed the same 
situation that they have – what would the video camera know, hear and see in 
the situation? The other person’s mind is like a video camera with its own unique 
storage device for sound, sight, knowledge. 
 

31. Make social skills visual (a chart, list, cartooning out the situation) and highlight 
social rules. Need to also teach coping, self-calming skills and how to handle 
confusion and frustration to combat the negative thinking and faulty assumptions 
common with ASD individuals. 
 

32. During social skill instruction, using video recordings to show the learner’s 
performance of good social skills is helpful. The camera catches the salient cues, 
captures attention, can screen out extraneous stimuli in the environment. People 
with ASD learn scripts from videos and often have remarkable recall of favourite 
videos. 
 



33. Often people with ASD are unaware of how their actions impact situations which 
means that they make incorrect causal attributions with regards to their own 
actions. They may also make incorrect interpretations of the personal meaning of 
events which can lead to higher stress.  
 

34. Three intervention areas can help people with ASD manage stress: problem-
solving interventions, cognitive appraisal strategies, and relaxation training. 
 

35. Creating visual supports to show and label emotions can facilitate emotional 
recognition. 
 

36. Emotional thermometers and response scales (1-5, strongly agree to strongly 
disagree) can help people with ASD understand the gradients of emotions and 
responses.  
 
The emotion How your body feels, 

sounds or acts 
Possible things you can 
do when you feel this 
way 

   
 

37. Anger management intervention (you could incorporate visuals with these)…Step 
1: teach internal physiological signs of anger so that person can recognize the 
beginning of anger escalation continuum. Step 2: reassure that anger is normal 
and natural but what you do with it can be acceptable or not. Step 3: help identify 
anger triggers. Step 4: teach cognitive restructuring. Step 5: teach self-calming 
strategies.  
 

38. Other tips: write down anything important, ask person with ASD what might help 
them get the most out of counselling, keep it goal-oriented, pause often to allow 
processing time, use their favourite topics as analogies, say exactly what you 
mean and mean exactly what you say. 

	

	

	

	

	

	

 
 



For Immediate Release:  
 

Shirley Porter, Fanshawe College Counsellor, to Present at 65th Annual 
American Counseling Association Conference 

 
LONDON, ONTARIO (October 31, 2016) – Shirley Porter, Counselor at Fanshawe 
College has been selected to present at the American Counseling Association’s 
(ACA) 2017 Conference and Expo in San Francisco, CA on Saturday, March 18, 
2017. 

The session will focus on 4 Go-To Therapy Tools for working with Trauma 
Survivors and attendees will learn about: 

• a practical, metaphorical framework, i.e., the valley of the shadow of death, as 
a tool to assist trauma survivors in understanding the stages of the healing 
journey and the challenges of each stage; 

• practical therapeutic tools to assist trauma survivors in achieving stabilization 
and healing; and 

• the steps involved in a compassion focused CBT approach in working with 
clients in the later stages of trauma processing to help them understand, 
identify and change negative beliefs about the self, and consequently shift 
the emotional, physical and behavioural correlates of those beliefs. 

“Our conference is successful when we provide a diverse offering of professional 
development and bold, timely content for today’s well-rounded counseling 
professionals,” said Dr. Catherine B. Roland, Ed.D, President of the American 
Counseling Association. “Shirley’s contribution to the 2017 line up is both valued and 
sincerely appreciated,” she added. 

ACA’s 2017 conference is expected to bring together more than 4,000 counseling 
students, licensed professional counselors, and counselor educators to learn, 
network, and unite as one profession poised to meet the evolving needs of our 
diverse society. This year’s conference is historic in that it was relocated from its 
original location in Nashville specifically because the state of Tennessee passed a 
law allowing members of the counseling profession to discriminate against LGBTQ 
and other clients—in direct violation of ACA’s Code of Ethics. 

~ 

The American Counseling Association is a not-for-profit, professional and 
educational organization that is dedicated to the growth and enhancement of the 
counseling profession. Founded in 1952, ACA is the world's largest association 
exclusively representing professional counselors in various practice settings. - See 
more at: www.counseling.org 



 
Video–Relay Services Arrives in Canada:  

Improving Accessibility for Deaf and Hard of Hearing Canadians 
Submitted by: Judith MacKinnon, Sheridan College 

 
According to the Canadian Hearing Society, more than one million Canadians 
experience hearing loss.  Approximately 357,000 of these individuals identify as 
culturally and linguistically Deaf.  For all these individuals, communication by traditional 
telephone systems is a tremendous challenge.  (https://www.chs.ca ) 
 

Therefore, the September 28, 2016 announcement by Canadian Radio-Television and 
Telecommunications Commission of Video-Relay Services arriving in Canada was truly 
a cause to celebrate.  

Exactly what is a Video Relay Service and how does it work?  VRS is a 
telecommunications service that enables individuals who are Deaf, hard of hearing or 
speech impaired (D-HOH-SI) who use American Sign Language (ASL) or Langue des 
signes Québécoise (LSQ) to communicate with voice telephone users through video 
equipment rather than through typed text.  
(https://www.crtc.gc.ca/eng/phone/acces/rela.htm)  

 

How it works: VRS calls are placed using a high-speed Internet connection through a 
computer, table or smartphone using a visual screen somewhat similar to SKYP.  The 
VRS operator-interpreter, fluent in ASK/English or LSQ/French places a voice telephone 
call to the hearing recipient.  The initial caller “signs” their message to the ASL/LSQ 
operator-interpreter on the video screen.  The interpreter relays the conversation from 
sign language to spoken voice.  The hearing recipient then responds, with the operator-
interpreter signing the spoken message back to the caller in ASL/LSQ 
(http:www.crtc.gc.ca/eng/phone/acces.rela.htm)  

 

The conversation between the VRS user and the operator-interpreter flows more quickly 
than the previous text-based systems such as TTY machines.  With TTY’s, the 
customer first types their message to the interpreter, who then calls the hearing 
recipient and reads the message aloud; the earing recipient then responds verbally to 
the interpreter, who then types the response for the D-HOS-SI customer.  The process 
then repeats, often very time-consuming. 

VRS internet technology has been successfully implemented in many parts of the world.  
Benefits for D-HOH-SI individuals range from increased ease in activities such as 
booking internet technology has been successfully implemented in many parts of the 
world.  Benefits for D-HOL-SI individuals range from increased ease in activities such as 



booking medical appointments to greater access to employers and increased 
employment opportunities. 

Since the incidence of hearing loss is predicted to increase dramatically as our 
population ages, it is heartening to see how internet technologies continue to improve 
accessibility for so many Canadians (http://www.chs.ca ) 

Further information is available at http://www.hearingreview.com/2016/09/canada-
launches-first-internet-based-video-relay-service-deaf/  
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“Canada Career Month: Every Day Heroes”  
Submitted by: Judith MacKinnon, Sheridan College 

 

This year, ACTRA has shone the 
spotlight on Catherine Joell MacKinnon, 
the 2016 ACTRA National Woman of 
the Year. ACTRA (Alliance of Canadian 
Cinema, Television and Radio Artists) 
bestows this honour on a member who 
excels in both her artistic and advocacy 
achievements. Catherine joins past 
recipients Shirley Douglas, Tantoo 
Cardinal, Sandi Ross, Mary Walsh, Jean 
Freeman and Amanda Tapping in 
receiving this honour.  

Catherine is a performer, filmmaker, 
producer and activist. What is unique 
about Catherine is that she is almost 
profoundly deaf.  

Her first live theatre experience was at 
Confederation Centre, PEI where she 
saw “Johnny Belinda” – the actress who 
played Johnny was hard of hearing. As 
a five-year-old child, she was thrilled to 
witness the partial use of sign language 
as part of the live theatre experience. 
When Catherine started to express her 



interest in becoming a performer, she 
was told it would be impossible to 
pursue an acting career, because she 
could not hear. She ignored the 
naysayers as her passion for acting 
continued. At the age of 15 she was 
cast in a film “Skip to the Beat” and was 
told: “You’re a shining star! Continue to 
act! You can do it!” 

School, often a challenge due to 
accessibility issues, did not stop 
Catherine from attaining post-secondary 
studies. She attended Ryerson 
University, and became the first Deaf 
graduate from a Canadian university to 
graduate with a BFA-Film Studies 
degree, 2005. The decade following her 
graduation has been filled with many 
accomplishments. To name a few: she 
became co-founder and festival director 
of TIDAFF, the biennial Toronto 
International Deaf Arts and Film 
Festival: she has co-produced the 
award –winning film -The Hammer; has 
worked on the hit series Fargo,  and 
has performed live in the Vagina 
Monologues in Toronto with Rachel 
McAdams and Shirley Douglas, to name 
but a few. 

 Dedicated to promoting equal work 
opportunities in the Canadian 
entertainment industry, Catherine’s 
initiatives include ACTRA’s online 
“Guide to Auditioning Deaf Actors” as 
well as “Share the Screen’, both 
designed to educate casting decision-
makers. Current projects involve 
accessibility initiatives designed for live 
theatre performances. Her lifelong 
passion, however, is working with youth 
who are Deaf and/or Hard of Hearing. 

Working with fellow acting professionals, 
she delivers acting and film making 
workshops to junior and senior high 
students across the country, inspiring 
and teaching the youth to tell their 
stories. 

Catherine’s goal is to have doors open 
for positive inclusion of Deaf and Hard-
of-Hearing performers on the screen as 
well as all performers with disabilities. 

ACTRA has recognized and applauded 
Catherine’s dedication to inclusivity. She 
is truly and Everyday Canada Career 
Month Hero.  Further information may 
be found at: 
http://www.actra.ca/uncategorized/2016/
03/catherin-joell-mackinnon-biography/  

  Catherine Joell MacKinnon 
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Centre of Research & Education on Violence Against Women and 
Children (CREVAWC): 

Valuable Resources and Online Training Opportunities 

Submitted By:  Candice Lawrence, Fanshawe College 

 

As current Chair of the CREVAWC Advisory Board, I want to take this opportunity to 
share with OCC/CCDO Colleagues the vast resources, research and training 
opportunities offered by the Centre. 

The Centre was founded in 1992, as a collaborative venture between Western 
University, Fanshawe College and the London Coordinating Committee to End Women 
Abuse.   The roots of this venture grew out of a response to a federal study about 
violence against women in our society, triggered by the 1989 murder of 14 women at 
École Polytechnique in Montreal.  In 2001, CREVAWC joined the Faculty of Education 
at Western University. 

I encourage my colleagues to check into the CREVAWC’s Learning Network to find out 
all that it has to offer.   

 

Online Professional Development Opportunities 

Visit CREVAWC’s Learning to End Abuse  to view online training seminars related to 
domestic violence risk assessment, domestic violence in the workforce, responding to 
disclosures of sexual violence, and other valuable trainings.  Most of the Introductory, 
one hour sessions are free to the public.  For more extensive workshops, a nominal fee 
may be involved.   

The Knowledge Hub connects researchers and practitioners working in the area of 
trauma-informed health promotion for victims of family violence.  An upcoming 
knowledge mobilization and exchange opportunity, the Trauma-and-violence-informed 
Webinar Series, starts on November 29th.  Please visit their link for more detailed 
information on the series, and instructions on how to register.   

You may also visit Conference Resources, where you may find links to Guest Speakers 
who presented at past conferences, such as  A Special Evening Presentation - - Social 
Media and Sexual Violence:  Blurred Lines with Jackson Katz, Ph.D., who lectures 
around the world on violence media and masculinities. 

Hub resources include quarterly bulletins focusing on various topics related to family 
violence and trauma-informed health promotion, fact sheets, and project research 
presentations.  Material is available in both French and English.  



Consider checking into the CREWAWC website, and exploring their many resources, 
funded projects, and public education campaigns, and take a look at their most recent 
news. 

To join their email list, contact:   vavln@!uwo.ca 

You may also follow them on: 

 Twitter.com/learntoendabuse 

facebook.com/TheLearningNetwork 

 

	

	 	

We wish all of you a safe and 

relaxing Holiday Season! 

 



 
 

Rose Anthony, Candice Lawrence, 

Shivon Raghunandan 
	


