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From the "White Paper" to a clause in the recently ratified collective agreement 
that protects folks (counsellors?) from layoffs due to "contracting out", I get the 
feeling we are in interesting times as counsellors! 
 
The "White Paper on Post-Secondary Student Mental Health" has been 
distributed and we have encouraged counsellors to engage in discussions at 
their colleges and to provide the OCC/CCCO executive with feedback.  The 
OCC/CCCO executive will provide feedback to the CCVPS by November 2014 & 
Jim Lees is coordinating the final response from OCC/CCCO.  The feedback for 
the “White Paper” has been one of the main focusses of the executive for the 
past 6 months and looks to be a topic of discussion for the rest of the academic 
year. Thanks to the counsellors who provided us with their individual and team 
feedback.  On Oct 6th, 2014 the Executive met with Wayne Poirier - Chair 
CCVPS, to share initial feedback on the “White Paper”, an executive summary of 
our feedback is included in this edition of Between Us/Entre Nous & will also be 
made available to CCVPS and HOSA in November 2014.   
 
Exciting Training Opportunities occurred when OCC/CCCO worked with "The 
Centre for Innovation in Campus Mental Health" to support their November 6 & 7, 
2014 Event, "Flourishing Campuses".  Several college counsellors were in 
attendance along with our University "Cousins".  The OCC/CCCO Executive 
hosted a breakfast meeting on Thursday November 6th, 2014 at the conference 
hotel.    
 
The new Psychotherapy regulation/registration is imminent and we will be 
working to keep counsellors informed.  This will have a significant impact on our 
systems. Watch for Shirley Porter’s emails updating us on list serve. 
 
Transitions  
 
Melissa Mask our long serving PD coordinator has retired from her position on 
the executive.  We all have a sense of the volume and complexity of the 



(volunteer!)  work she has done on behalf of college counsellors.  The training 
sessions Melissa organized for us were timely and incredibly useful.  We will 
miss her greatly on the executive.  Please join me in wishing her all the best and 
hopefully, some day, a returning role with OCC. 
 
Linda Dejong served as Chair and Past Chair of OCC/CCCO.  She will not be 
on the executive for the first time in many years.  Linda brought great skill and 
experience to the role of Chair. Again, please join me in thanking Linda for her 
many years of service. 
 
Roger Chum from Canadore College has joined the executive as the First 
Nations/Métis/Inuit Rep. Roger has worked at Canadore for 10 years full time 
(graduate of that college in 1997) and worked briefly at Cambrian and Northern. 
For two years, he has served as President of the Ontario Native Education 
Counselling Association (ONECA). We welcome Roger to the executive and look 
forward to his input. Join me in welcoming him to his new role. 
I have neglected in recent emails to recognize the work of Kevin Reinhardt 
counsellor at Seneca College who has been “the person” for getting folks onto 
the list serve.  He can be reached through the link on the OCC/CCCO website.  
Thank you Kevin. 
 
We are looking to fill the PD coordinator executive position; interested?  Contact 
your regional rep or myself. 
 
The Treasurer position will become open at the end of this academic year and 
we are seeking interested parties now so that they can “shadow” our present 
treasurer, Robyn Lange. 
 
A group of OCC members, Kanchan Kuricnh (Lead), Shirley Porter, Quynn 
Morehouse, Ida Gianvito, Lindsey McGuire and Michael Whiteman are working 
on a literature review for the executive, looking at the quality/impact of our work 
as counsellors. They will be providing updates through this year.     
 
OCC/CCCO’s call for research projects has gone out on list serve for this 
academic year.  These projects must support and enhance the delivery of 
counselling services to students in the CAAT system.  The executive is 
particularly interested in supporting research that ties counselling services to 
retention.  However, please don't let that hamper your creativeness! 
That is it for this edition, looking forward to meeting new counsellors and getting 
reacquainted with the experienced/vintage counsellors over this academic year. 
 
All the best,   Eric Dunn 
 
 

 
 



Ontario College Counsellors (OCC/CCCO)  
Response to the White Paper on Postsecondary Student 

Mental Health:  Executive Summary 
 

November, 2014 
 
 
Thank you to all the counsellors who provided us with info/feedback.  Thank you 
to Jim Lees for coordinating and drafting our response.  
 
Introduction 
 
A focus group of counsellors met during September-October, 2014 to analyze the 
White Paper on Postsecondary Mental Health.  Based on the feedback from our 
membership, we noted 18 themes which are grouped into five broad categories 
summarized below.  (The attached OCC/CCCO Response to the White Paper 
matrix contains very detailed feedback on the specific text of the White Paper.)     
We very much look forward to working with the Heads of Student Affairs (HOSA) 
and the Coordinating Committee of Vice Presidents of Students CCVP(S) to 
develop strategies and implement ideas that improve services to students and 
substantively contribute to their academic success and mental health and 
wellbeing.  We are encouraged by the attention that mental health is receiving at 
all levels in the postsecondary system and see it as an opportunity to take 
another step in accommodating the learning needs of a sizable demographic 
whose needs have been long stigmatized and misunderstood.  Given our front 
line role, we are well aware of the stress that increasing student mental health 
needs are placing on the system.  We also recognize the need to enhance 
collaborative process and develop mental health services that are efficient and 
sustainable. 
 
Category 1 – Research, Data, and Models 
 

• Applaud the White Paper’s emphasis on the need to support research to 
facilitate evidence-based evaluation and planning 

• OCC/CCCO has instituted a fund to support research exploring the 
efficacy of counselling approaches and programs 

• OCC/CCCO has explored the need for province wide data collection for a 
number of years, the OCC/CCCO Discussion Paper on the subject is 
attached for your information 

• While we understand the need to explore different models of service 
delivery, the current lack of data makes “evidence based” decision making 
difficult and may force colleges to make critical decisions based only on 
cost 



• In evaluating whether counselling services are outsourced; beyond cost, 
what comparative outcome measures will be used to evaluate service 
quality?   (i.e., satisfaction, responsiveness, efficiency, retention). 
Outsourcing counselling services can be seen as a simple, elegant 
solution if the only determining variable considered is cost 

• The process of assessing and exploring new service delivery models 
needs to involve a thoughtful and comprehensive cost/benefit analysis of 
on-site counselling capacity rather than a “knee-jerk” response to 
unchallenged and unsupported claims of superior student services 
provided by outsource companies ((i.e., one such claim is that the 
outsourcing company insulates colleges from legal liability (in the new, 
about to be “psychotherapy regulated” environment) when this has never 
been an issue, is not accurate and therefore amounts to zero cost 
savings)) 
 

Category 2 – Counsellor Role; evolution and collaboration 
 
• We applaud the White Paper’s emphasis on the need to collaborate with 

service providers both inside the college and in the community 
• OCC/CCCO has a long history of working closely with disability services, 

teaching faculty, career services, local hospitals and community-based 
services and more recently, working with a “newer” group of service 
providers in “academic advisor” roles 

• As well, OCC/CCCO and by extension counsellors have a rich/successful 
45 year history of working closely with Management representatives 
(through HOSA) and Ministry representatives;  OCC/CCCO’s takes its role 
as advisor to HOSA on “excellence in counselling to facilitate student 
success” very seriously.  It is our wish to continue to be part of the solution 

• The emphasis on more effective utilization and partnership with 
“community based” resources is laudable, but we emphasize the need to 
differentiate between the ideal (accessible unused capacity in community 
agencies/services) and the reality (service shortages and lengthy waitlists) 
in most communities 

• Although there are specific services (i.e., services for eating disorders, first 
episode psychosis, sexual assault, spousal/partner abuse) more readily 
available in specific communities, pulling back or limiting college 
counselling services without ensuring students have access to community 
services leaves a vortex of unmet student need and needless attrition 

• Essentially, we can’t partner with something that isn’t there 



• Although the majority of counsellor intervention is short-term (average of 
2.36), for those students waiting to access community-based service we 
want to highlight the “bridging” role that counsellors often play as a 
legitimate retention strategy and as a critical retention strategy particularly 
for those living with mental health issues 

• We see a college counsellor’s knowledge of programs, knowledge and 
access to college and community-based services and integration within 
the academic life of their institution qualitatively influence the nature of 
their intervention: 

o efficient, short-term service promoting functionality at school;  
o providing the lens of a therapist with the knowledge of college 

context and; 
o assessing and supporting student need holistically. 

• We wish to further discuss comments in the White Paper that describe a 
“move away from a crisis interventional model”;  many counsellors 
disagree with this perception and commented that students (and staff and 
faculty) are increasingly accessing counselling service because students 
are in crisis 

 
Category 3 – Prevention/Proactive Work 
 

• There is much emphasis in the White Paper on prevention-oriented 
activities as part of a comprehensive “mental health strategy” approach 

• Counsellors have a long history of involvement in prevention work;  i.e., 
through early intervention activity, proactive connections with first year 
classes, behaviour consultation with faculty and managers, system wide 
introduction of safeTALK (suicide prevention) and active participation in 
the most recent system-wide integration of Mental Health First Aid as a 
staff training tool 

• We heartily agree that proactive involvement is a critical part of a 
methodical strategy to effectively meet the mental health needs of 
students, but it is not a replacement for therapeutic capacity (we invest 
more in prevention/lifestyle programming to stop youth from smoking, but 
we haven’t seen a commensurate drop in funding for oncologists and 
cancer treatment health care providers) 

 
Category 4 – The non-GTA colleges 
 

• We are very pleased the White Paper acknowledges that colleges won’t 
be able to adopt a “one size fits all” approach to delivering mental health 



services across the system; as is mentioned in the White Paper for 
example, articulating system wide best practices for the development of 
mental health strategies needs to take into account the “wide range in 
regional, size, and other distinctions among Ontario colleges” 

• We also value the opportunity to provide feedback to the White Paper 
given the majority of seventeen informants were from GTA colleges 

• This is a key concern for OCC/CCCO since the role of counsellors differs 
across colleges, many of which “fiscally live or die” by retaining students, 
which may or may not be as much of a concern for the larger GTA 
schools;  this may partially explain and validate  a continuum of “specialist-
generalist” counsellor roles across the system  
 

Category 5 – Sector/Structural Considerations 
 

• We heartily support the recommendation that the college system needs to 
support participation in key college-university committees and seek formal 
representation in relevant initiatives led by other ministries and student 
associations which could reap additional fiscal resources to support 
accessible, professional counselling services 

• We suggest that underlying this participation is a concomitant support of a 
vibrant and robust set of college networking groups (such as OCC/CCCO 
and CCDI) who can provide the key link to front line service delivery 

• Although we experience similar student needs in both the college and 
university sectors, there are some important differences that need to be 
acknowledged 

The “access agenda” characterizes the college system’s mandate; providing 
readily accessible professional counselling services staffed by Master’s trained 
faculty has been a critical part of supporting student success since the system’s 
inception in 1967.  For example, college students: 
 

• are more than twice as likely to have a diagnosed learning disability and 2 
½ times more likely to access counselling services than their university 
counterparts 

• We don’t want colleges that are vying for university status to have a 
disproportionate influence on how counselling is structured at colleges that 
want to retain the “access agenda” and truly remain “community” colleges 

Again, we wish to thank CCVP(S) for the opportunity to provide feedback to the 
White Paper and genuinely hope that e can be an integral part of creative 
solutions to the issues at hand. 



Student Mental Health and Green Spaces on Campus 
 

Savanna Chiblow, Journalism Student, Humber College  
 

 
 

Across Ontario there is a push 
towards creating better and more 
usable green spaces both outdoors 
and indoors. The Corus building 
located at the Queen’s Quay in 
Toronto, ON has a living green wall 
in the main foyer to help create a 
greener work environment.  
Humber College has situated itself 
near two very beautiful and 
prosperous green spaces, one at the 
North campus and the other at 
Lakeshore campus. The Humber 
Arboretum, located at North campus, 
is used by students from all ages, 
from kindergarten to post-secondary.  
“The great thing is for students to be 
able to come out and relax, whether 
it’s to go out for a hike or to kick the 
ball around the pond area. There is a 
lot of research going into the benefits 
of natural resources for anyone 
suffering from a mental health issue,” 
said Jimmy Vincent, one of the three 
team members in the Centre for 
Urban Ecology and the Humber 

Arboretum at Humber’s North 
Campus.  
There have been numerous 
documentaries and studies done on 
the topic of natural environments 
helping to ease and provide 
relaxation for people suffering from 
numerous mental health issues such 
as depression and anxiety. For 
students on campus who are facing 
high-stress emotions related to 
assignments and exams, the 
integration of green spaces would 
help ease the tension during peak 
stress times in the college semesters.  
In many Aboriginal or First Nation 
cultures there is a great importance 
placed on surrounding the 
community with nature. In every 
aspect of native teachings there is an 
integration of nature and the 
elements.  
“Our people have relied on nature 
and being on the land to help 
alleviate stress, and anxiety and to 
assist in recovery from addictions for 



centuries. [We are] using green 
spaces for our wellbeing,” said 
Elizabeth Dowdall, a Native Student 
Counsellor in the First Peoples’ 
Centre at Canadore College in North 
Bay, in an email.  
In many Northern regions, 
communities have used culture 
camps where they use the land to 
keep themselves fit physically, 
mentally, emotionally, and spiritually. 
Dowdall explained that it’s important 
in First Nation culture to keep those 
aspects of daily life in balance. 
For students who uproot to a larger 
city or community than what they are 
used to, it can be considered a 
culture shock. This culture shock can 
affect students negatively where they 
feel uncomfortable in their 
surroundings. This can lead to a 
more stressful life. Counselling 
services and Aboriginal centres help 
students transition into a new 
lifestyle while they are away from 
home.  
“These students welcome a quiet 
time in nature to get relief. We have 
been doing our best since 1987 to 
accommodate our students through 
providing nature walks, cultural 
outdoor activities, and a weekend in 
the great outdoors away from the 
city,” said Dowdall in an email.  
“As a counsellor, I find that having an 
area where Aboriginal students can 
meet with each other is good to 
make them feel comfortable. At this 
campus they have Mamidosewin 
Centre, a gathering place for 
Aboriginal students, which offers 
feasts [and other] Aboriginal events,” 
said Mary Anne Caibaiosai, an 
Aboriginal Counsellor at Algonquin 
College. 

Caibaiosai explained that Aboriginal 
students, who might be living away 
from home for the first time, like to 
see Aboriginal art and motifs around 
the campus because it made them 
feel like their personal culture and 
background are important.  
“Being on the land help us to de-
stress and learn in a more relaxed 
environment, but it connected us in 
many ways with our ancestors,” said 
Caibaiosai.  
“I think people really pick up on an 
energy from an environment,” said 
Kanchan Kurichh, a Counsellor at 
Sheridan College.  
Kurichh has spent six years as a 
counsellor between both the 
Sheridan College Oakville and 
Brampton campuses. She keeps a 
row of potted plants in her office to 
help create a more open and 
comfortable environment for students.  
With a greener physical environment 
in college campuses it helps create a 
more peaceful environment. Within 
the past two years, Sheridan College 
has integrated more green areas 
inside the campuses. This can be 
especially seen with the new living 
wall that was placed in the 
Mississauga Sheridan campus.  
“If there are green spaces outside 
that are accessible and useable, and 
even within, I definitely think it makes 
a huge difference,” said Kurichh.  
 
 
Savanna is a 4th year Journalism 
student & a current work-study 
student providing support to 
Counselling Services & Accessibility 
Services at Humber College, 
Lakeshore Campus

 



Privilege 
 

Judith MacKinnon, Counsellor at Sheridan College 
Submitted through the OCC/CCCO Diversity Sub-Committee 

 
 

 
 

Destroying Cissexism In Feminist Discourse 
 
November 3rd, 2014  
 
 Kyriarchy (from Greek meaning rule by lord) is an interlocking set of cultural, economic, 
and legal rules and systems that work to keep multiple groups oppressed for the benefit 
of a ruling group/class. Axes of oppression all contribute to creating a sociological 
landscape of hierarchical levels of privilege. 
Larger image: http://sjwiki.org/images/thumb/c/cc/Axes_of_privilege.png/769px-
Axes_of_privilege.png 
 
Acknowledgement to York University’s Critical Disability Studies graduate program 
 

 
 
 
 



Counsellor Spotlight 
 

Kanchan Kurichh, Sheridan College  
 

 
 

 
1. How long have you worked as a college counsellor? 
I’ve worked at Sheridan College for the past 6 years. I started my career working at a 
CEGEP in Montreal and have worked in a private practice doing Rehabilitation 
counselling, for an EAP doing single session counselling as well as E-counselling, and 
I’ve worked with natural disaster victims helping them with career retraining through 
online learning.  
 
2. What’s the best thing about being a college counsellor? 
One of the best things about being a college counsellor is staying young at heart. It’s a 
privilege to be a part of so many people’s private lives and to sit with them or guide them 
through a struggle and then to see the relief that they feel when they know that things will 
get better.  My colleagues at Sheridan have become like a second family to me and I feel 
grateful to be a part of a larger community of college counsellors in Ontario who are 
passionate, vocal, caring and of course, a lot of fun! 
 
 
3. What’s the most challenging thing about being a college counsellor? 
One of the most challenging things about being a college counsellor is balancing the 
different points of view within the college system. As a clinician my main focus is the well-
being of the student and the ethical practice of psychotherapy. When our ethics bump 
heads with a competing agenda, I found that challenging to work through. It’s also tough 
that so much of the good work that we do is behind closed doors, sometimes it’s hard for 
others to appreciate the intensity of what we go through each day and we don’t always 
receive the recognition or pat on the back that I think we deserve. 
 
4. Do you have any particular areas of interest or expertise in counselling? 
I have completed a certificate in Expressive Art Therapy Foundations. I’ve also recently 
become a certified Safe Talk trainer.  Over the last 10+ years of practicing psychotherapy 
I think I have developed an eclectic approach that incorporates elements of CBT, 
mindfulness and solution focused techniques.  I find it very rewarding to support people 
through grief due to the loss of a loved one.  It forces me to slow down and just be with 
my client, and to see how healing that can be for someone. 
 



5. How do you de-stress? 
I go to a quaint and community oriented Yoga studio where I do a ‘vinyasa’ practice. I’ve 
recently been learning to paint and find I get a lot of joy from turning a blank canvass into 
something filled with colour. I’m a big fan of aromatherapy deep-tissue massage and of 
course, time for fun with family and friends is at the top of my list. 
 

_____________________________________________________ 
 
 

Clinical Research Presentation at the Canadian Psychiatric 
Association 

Presenter: Lavlet Forde, M.A. 
Submitted by Lavlet Forde, George Brown College 

	  
I am pleased to share that I was accepted and presented my clinical research, Transitioning 
with a Mental Health Disorder at the Canadian Psychiatric Conference in September. The CPA 
is the largest conference for psychiatrist in Canada. My presentation was a poster presentation 
and the research I conducted was a qualitative research project on a specialized program at 
George Brown College – For You.  
 
The For You program is a psycho-educational program, designed for individuals who have a 
mental health disorder, to assist individuals into: work, post-secondary education, or assist 
individuals – to create a more balanced life.  
 
The purpose of the study was to recognize and document changes which may occur for 
individuals who participated in the program. Participants of this study included five females and 
two males. The research was based on a qualitative research model incorporating interview 
sessions and classroom observations.   
 
Using a qualitative research model, participants were interviewed. Participants shared their 
personal experiences of being a part of the program. Data analysis was based on a 
phenomenology model analyzing: meaning, general descriptions of experiences, keywords and 
statements.  
 
Objectives of the Study:  
 

-‐ Recognize and document how the For You program may affect an individual  
-‐ Recognize and document resources within the For You program and the effect it has on 

an individual  
-‐ Recognize and document what is unique about the program  

 
Results and Conclusion: 
 
The majority of the participants shared that weekly group meetings helped them relate to other 
people, recognize their own flaws, and learn from their classmates.  
 
Through participation, in their weekly group meetings individuals received consistent feedback 
from other students and instructors, and participants found this to be extremely helpful with their 
interpersonal skills.  
 
A consistent routine and a structured environment affected participants. Study participants found 
having a safe place to go to consistently allowed them to be mentally stimulated and gave them a 



purpose and most importantly allowed participants to apply the skills which they had learned 
through the program to their personal lives.  
 
Next Steps and Update: 
 
I enjoyed presenting at the CPA and discussing my research with others, I strongly believe that 
research is helpful when it is shared with others and I am currently in the process of looking at 
different ways I can continue to share this knowledge.  
 
Based on the research I have conducted I plan on writing an article on mental health programs 
and their effectives, specifically looking at hospital outpatient programs and community agency 
programs.   
 
The For You program has now been integrated into a new program – Transitions to Post-
Secondary Education.  
 
Contact Information: 
 
I’d be happy to further discuss my research project with others, please feel free to email me at:  
lforde@georgebrown.ca  
 

________________________________________________________ 
 

College Updates 
 

 
Algonquin College 
Submitted by Audrey Rosa (Editor’s note, 
please see attached document, 
“Algonquin College Report) 

 
Please see special submission in 
newsletter from Algonquin College  

 
Conestoga College  
Submitted Shawna Bernard 
 
This fall has proven to be another busy 
start up in Counselling Services at 
Conestoga College, as our college 
continues to expand.  Currently with over 
11,000 full-time students, we continue to 
be the fast-growing college in Ontario 
with 140 new programs at Conestoga in 
the past five years. 
In Counselling Services, we continue to 
meet the counselling needs of students 
at our Doon, Waterloo, Guelph, and 
Cambridge campuses.  We have 
consistent staffing this academic year 
with our full-time counsellors:  Shawna 
Bernard (Coordinator/ Counsellor, Doon 

campus), Lynn Robbins-White (Doon 
campus), Marshall Chanda (Doon and 
Cambridge campuses), Keith Martin 
(Doon and Guelph campuses), Lydia 
Almorales-Ray (Doon campus), Adrienne 
Dutta (Doon and Waterloo campuses), 
and Erin Kravetsky (Doon and Waterloo 
campuses).  We are very pleased to 
have Pauline Loucks return on contract 
at the Doon campus for fall and winter 
semesters, and this fall we welcome to 
our team Lindsay Wetmore, an MSW 
student from Wilfrid Laurier University.  
We continue to report to Mike Dinning, 
our VP of Student Affairs. 
We continue to provide individual 
personal, academic, and career 
counselling to students at our various 
campuses.  We also provide outreach for 
mental health awareness on campus, 
including promoting our services with 
various awareness events (e.g. Suicide 
Prevention Day, Mental Health 
Awareness Week, Health and Wellness 
Week, and our upcoming Stress-Free 
Zone).   We are pleased that our 



Performance Anxiety Group and the 
Mindfulness Group have been running 
this semester due to sufficient student 
interest.  This fall we also partnered with 
our student government, Conestoga 
Students Inc., for the Yellow Umbrella 
Project through a “human library” activity 
and safeTALK offering to the general 
student population.  We have also 
offered in-class safeTALK training to 
students in the Social Service, OTA/ PTA, 
and Pre-Service Firefighter programs, 
with a training for faculty and staff 
occurring in November and another 
scheduled for December.  Beginning this 
fall semester, we are pleased that 
students who attend safeTALK trainings 
during the 2014-2015 academic year will 
receive recognition of this training on 
their CCR (Co-Curricular Record).  Our 
department continues to value our 
partnerships with academic programs 
and faculty, as counsellors have also 
been responding to faculty requests for 
in-class workshops such as public 
speaking anxiety, stress management, 
culture shock, orientation to services, 
healthy relationships, etc.  We have also 
provided workshops for staff as 
requested (regarding mental health 
trends) and continue to provide 
consultation about student situations and 
assist with faculty referrals to counselling.  
This fall, our office has focused on the 
support needs of our students while 
looking at systemic issues impacting 
service delivery.  Similar to other 
colleges, we have had several team 
discussions and provided a written 
response to our administration regarding 
the White Paper on Post-Secondary 
Student Mental Health, to contribute to 
the larger conversation.  In looking at our 
service delivery, we have been aware of 
our clinical offerings regarding mental 
health initiatives and collaboration with 
other college departments.  During the 
previous (2013-2014) academic year, a 
valuable exercise our counselling office 
went through was reviewing our clinical 
stats from data obtained through 

Clockworks as well as group and 
workshop report activity.  This was able 
to occur with collaboration of our 
management, Counselling Services Co-
ordinator, and a counsellor in a 
leadership role with our Clockworks 
database.  As a result of this, we were 
able to generate reports regarding 
number of unique clients seen during the 
academic year, total client appointments, 
number of students who attended groups 
and workshops, number of risk 
assessments performed, as well as 
themes of presenting issues by clients.  
In comparison to previous academic 
years, we noted an increase during the 
last academic year of the number of 
unique students accessing individual 
counselling as well as an increase in total 
client appointments.  As well, during fall 
2013 and winter 2014 semesters, 
approximately 1,000 students and staff 
per semester (higher in fall semester) 
participated in a workshop or group 
offered by a Counselling Services 
counsellor.  It was also important to 
gather information regarding number of 
students accessing our service by 
academic program at the college.  This 
information has been particularly helpful 
when consulting with faculty, as well as 
offering workshops or training to faculty 
regarding the needs of their students, 
particularly as related to mental health 
concerns.  It has also been instrumental 
in educating faculty and administration 
regarding the role of Counselling 
Services within the college setting.  
Given this framework, we plan to 
continue gathering similar clinical data 
this academic year to inform our 
counselling work as we look forward to 
another year of working with our students 
and faculty. 
 
Fleming Update 
Submitted by Audrey Healy 
 
Much has changed or is in the process of 
changing at Fleming. Grant Meadwell 
Director of Counselling & Learning 



Support Services retired in August. We 
are thrilled that he has been replaced by 
long-time counsellor Red Keating. 
Audrey Healy has moved back into the 
role of Disability Coordinator and we are 
in the process of selecting a Counselling 
Coordinator (Red held that role for the 
past several years). And we are very 
happy to have full-time counsellor, Anita 
Arnold back from parental leave. 
 
We changed our disability service name 
from Learning Support Services to 
Accessible Education Services.  
 
We are in the process of hiring a full-time 
counsellor to replace Red (interviews are 
today, as I write this!!). We also plan to 
hire a part-time aboriginal counsellor to 
cover our Lindsay campus. Laraine Hale, 
our full-time aboriginal counsellor, is 
moving to cover the Peterborough and 
Cobourg campuses. 
 
We also are eagerly awaiting our new 
Associate VP of Student Services who 
will be starting in January. We managed 
to snag Kristi Kerford from Trent where 
she was a career counsellor for many 
years before taking on a number of 
demanding leadership positions, most 
recently Director of the Academic Skills 
Centre. 
 
We will be holding an all-day planning 
meeting in December to try to get a 
handle on the many ways we want to 
improve our services. The Flourishing 
Campuses sessions will be a great 
starting point for us. Like all college 
counselling departments, we are looking 
for solutions to manage the numbers of 
students with mental health challenges 
and finding the balance to better serve 
students who are languishing. 
 
 
 
Georgian College  
Submitted by Greg Taylor 
 

The most news worthy item at Georgian 
for over the past half year is the 
implementation of the Case Management 
Model Research Project, one of the 
Mental Health Innovation Fund initiatives.  
 
Campus Mental Health Partnerships: 
Extending the Circle of Care  
The purpose of this initiative is to develop 
a best practice in the delivery of mental 
health services to students by designing, 
developing, implementing and evaluating 
a case management model at both 
Georgian and Centennial Colleges that 
measures the efficiency and 
effectiveness of a holistic, multi-
perspective approach to service 
postsecondary students who have 
mental health issues. From a case 
management perspective, this project will 
establish a clear definition of roles and 
responsibilities of college counsellors 
and other specialized college staff, as 
well as those of partner agencies and 
community support services. The project 
will also establish a systematic triage and 
referral process for both internal (inside 
College) and external (outside College) 
referrals. Peter Deitsche is leading the 
research for this project.  
 
At Georgian, Greg Taylor has been 
serving two days a week as Case 
Manager, under the mentorship of Karyn 
Baker, the Project Lead at Georgian. 
This project began at Georgian in the 
spring of 2014 and will end this coming 
March. It has been a learning process for 
the Georgian Counselling Team to 
integrate this new model, bearing in mind 
that we already have a counselling model 
that was identified by the Deitche/Lees 
research as working relatively well (one 
of the reasons Georgian was chosen for 
this Project). 
   
There have already been some notable 
benefits from the implementation of this 
project:  
 



• With the strengthening of our 
external partnerships, we have 
brought “Skills for Safer Living 
Program” to Georgian, which 
provides a 20-week program for 
both community people and 
students who are at-risk of suicide 
(at least two prior suicide attempts 
in their life). There have already 
been all kinds of benefits to this 
program, including a much closer 
working alliance with Simcoe 
County Crisis Services (CMHA) 
and Simcoe County Suicide 
Alliance who help co-facilitate and 
fund this group. We hope to 
introduce more psycho-
educational groups to Georgian, 
although there continues to be a 
challenge to entice students to 
attend  

  
• Our increased relationship with 

external organizations like CMHA 
has also benefitted us in many 
other ways such as offering our 
students volunteer/leadership 
opportunities, participating in 
College events such as our recent 
Mental Health Week, and 
providing PD opportunities for our 
staff. The benefits actually work 
both ways and these alliances are 
a win-win for everybody.  

  
• This enhanced relationship with 

CMHA has also allowed us to 
become more acquainted and 
informed about their many 
individual programs and what they 
could offer our students (i.e. EPI, 
Case Management, Youth 
Programs, etc.) * keeping in mind 
that these services in the 

community are often waitlisted 
and not easily accessible. 
Sometimes it may be their advice 
and expertise that is most helpful. 

  
• We look forward to continue 

building relationships with many of 
our other community agencies and 
organizations (i.e. hospital) and 
the relationships will vary, 
depending on the particular 
community our campus is in (i.e. 
Orillia versus Barrie or other 
communities).  

  
• We have developed a Student of 

Concern Committee involving the 
Case Manager, Dean of Student 
Life, Campus Security, Conflict 
Resolution  Consultant, and 
Student Services Manager. This 
committee is designed to address 
any students who are showing 
signs of a major concern (i.e. 
threat to self or the campus 
community). The main focus of 
this group is on the students’ 
mental health and wellbeing. 

  
Other updates at Georgian: 

• Jim Bryson is working 3 days per 
week this semester while Jennifer 
Parsons has been filling in 2 days 
at Barrie campus. Jennifer is fairly 
new to Georgian and has been 
working PT at Orillia Campus for 
over a year 

• Carrie Shute was back this Fall 
working PT at Owen Sound 
Campus 

• Georgian has continued to provide 
daily on-call, evening and regional 
campus coverage (7 campuses) 

 
 



George Brown College  
Submitted by Geneviève Beaupré 
 
The Counsellors at George Brown 
continue to be very busy with complex 
presentations at all campuses. The 
following is an update on staffing and 
new initiatives.   
 
Staffing changes:  

• Tracy Whitfield is now at St. 
James campus and Ann Bernardo 
is now at the Waterfront campus 

• Michael Brewer is on sabbatical. 
Sara Cuneo was hired as a 
sessional during his leave.  

• Zeba Luxmore is on maternity 
leave and Jeremy Jacob was 
hired as a sessional during her 
leave. 

• We are in the process of hiring a 
replacement for Robert Malowany 
who left counselling to take on the 
position as a Student Success 
Coordinator.  

• Susan Qadeer who had retired a 
year ago returned on a part-time 
basis this semester until a 
replacement for Robert has been 
found.  

• New coordinator positions have 
been created at each campus: 
one at Casa Loma and one at 
Waterfront campus to ensure 
coverage at the smaller 
campuses, and one at St. James 
who is available to consult with all 
counsellors and management on 
complex clinical issues. There is 
also a clinical coordinator for 
Disability Consultants as there 
have been increasingly complex 
mental health issues in the 
disability consultants’ caseloads.   

 
New initiatives:  

• Therapy dogs have been visiting 
the St. James, Casa Loma, and 
Waterfront campuses for the first 
time this semester and so far, this 
initiative has been well received 
by students.  

• The Counsellors are in the 
process of changing the clinical 
notes page on Clockwork so that 
we may pull stats that are more 
specific and that better describe 
the complexity of the work that we 
do. The goal is to pilot the new 
clinical notes system in January 
2015.  

• A discussion on the White Paper 
took place earlier this semester. 
Based on the recommendations, 
an orientation for incoming 
students with mental health 
challenges will be piloted in 
December.  

 
Humber College  
Submitted by Shivon Raghunandan & 
Rose Anthony 
 
We have several updates to report.  
 
Service Delivery: 
New Scheduling Model: this semester we 
piloted a new scheduling model 
comprising of a combination between 
Same Day Appointments & Pre-booked 
Appointments.  Half of all counsellor 
schedules are blocked off for Same Day 
Appointments & half are available for 
pre-booked appointments.  This is with 
the intention of reducing our no-show 
rate which seems to be working. 
 
No-Show Charge: Starting on Dec 1st, 
there will be a charge of $25 for students 
who no-show and for students who do 
not cancel within 24 hours of their 
scheduled appointment. There will be 



some flexibility around this and will be 
dealt with on an individual basis. 
 
Nightingale: Starting Dec 1st at the North 
campus & Dec 4th at the Lakeshore 
campus, we will migrate from Clockwork 
as our electronic record keeping 
database to Nightingale.  We will 
continue to use Clockwork to access 
clinical records as we were unable to 
migrate existing clinical records to 
Nightingale.  We will also use Clockwork 
to schedule non-clinical appointments 
including lunches, OCs, meetings, 
workshops etc.  
  
Short-term Counselling: we have shifted 
to a short-term counselling model.  A 
mental health nurse was hired through 
the Health Centre and part of his role is 
to build relationships with community 
mental health agencies with the intention 
of facilitating more student referrals. The 
mental health nurse also works closely 
with counsellors in managing high risk 
student cases.  
 
Service Integration: we have started the 
process of integrating the following 
services: Health, Counselling & 
Accessible Learning Services (previously 
Disability Services).  There will be a 
central intake model and this will come 
into fruition when construction of new 
spaces have completed.  
 
Other updates:  
Staff: We welcomed a new addition to 
our counselling team this semester, 
Andrew Garnet. Welcome Andrew! Our 
current counselling staff comprises of, 
North Campus: Liz Sokol, Rose Anthony, 
Semone Kassim, Jaspreet Dhindsa 
(North & Orangeville), Camille Hannays-
King, Sophia Barna, Deborah Mandell 
(North & Lake), Brian Doyle (Teaching 
Faculty & Counsellor) & Andrew Garnet. 
Lakeshore Campus: Risa Handler, 
Andrew Poulos (Counsellor & 
Coordinator of Counselling and 

Accessible Learning Services at 
Lakeshore) & Shivon Raghunandan. 
 
Workshops & Groups: Counsellors 
continue to deliver several workshops & 
training, including: MHFA, ASSIST, 
SafeTALK, Stress Management, Test 
Anxiety, Healthy Relationships, 
Personality Dimensions. There are two 
successful groups currently being co-
facilitated by Counselling & Accessible 
Learning Services: LGBTQ+ @ Humber 
and Asperger’s Group  
 
Lastly, there was a new campaign 
launched called WE GOT YOU spear 
headed by Meg Houghton, Director of 
Student Access, Wellness & 
Development (Counselling, Accessible 
Learning Services & Health Services). 
It’s a one stop shop for all student 
services. Check out the website at 
wegotyou.humber.ca  
 
We wish our colleagues at Humber & 
across the province a restful and well 
deserving holiday break as we know 
more changes are coming in the New 
Year!  
 
Loyalist College 
Submitted by Adam Gosney 
 
New Director: 
Loyalist College Student Success 
welcomes Denyce Daikun as our new 
Director of Student Success. Denyce 
brings abundant related experience to 
Loyalist, including leadership positions in 
both the public and private sectors.  Her 
educational background includes an 
M.Ed. (counselling) from the University of 
Windsor and a B.A. from Queen’s 
University. She has also studied in the 
areas of Alternative Dispute Resolution, 
Executive Leadership, Creating High 
Performance Teams and Strategic 
Leadership, and Risk Management.  
Denyce is a member of Ontario 
Association of Consultants, Counsellors, 



Psychometrists and Psychotherapists 
(OACCPP). 
Denyce has extensive experience within 
the Ontario College system, having 
served as a Professor and Academic 
Manager at St. Lawrence College 
responsible for the delivery of a variety of 
full-time and part-time programs.  While 
at St. Lawrence, she also served as 
Director, Business and Corporate 
Training Services, responsible for 
designing customized training to meet 
industry needs. Since 2007, she has 
served as Director of Workforce and 
Personal Development at Algonquin 
College where she was responsible for a 
college-wide approach that increased the 
access, retention and success of diverse 
student groups. 
Denyce has brought with her a renewed 
energy, enthusiasm, vision and approach 
that will enhance Loyalist’s delivery and 
systemic resourcing of Counselling 
Services. 
 
Challenging Start Up: 
Demand for Counselling Services at 
Loyalist College typically intensifies at 
the beginning of the 2nd week of 
September.  However from the very 
beginning of this academic year there 
has been a significant upsurge in 
complex incidents of campus safety and 
serious mental health crises.  As a result 
of our Multi-Disciplinary Violence/Risk 
Intervention Model, Counselling services 
has been inundated with immediate and 
peripheral intervention activities in 
addition to the steady flow of regular 
booked and walk-up appointments.  
Counsellors have on some days seen 
upwards of 10 students including case 
management and crisis intervention 
activities.   
As part of a response plan moving 
forward, Counselling Services has 
entered into renewed dialogue with 
numerous local community mental health, 
crisis intervention, sexual assault support 
and counselling agencies.  Our objective 
is to formally create a protocol to 

streamline students’ access to such 
services during after-hours and 
weekends when a Counsellor is 
unavailable to assist with case-
management or system navigation.  We 
will be striking a committee comprised of 
members of all aforementioned 
organizations to ensure clarity and 
agreement in protocol creation. 
 
MHFA Training: 
Counselling Coordinator, Adam Gosney 
and Mind and Wellness Practitioner, 
Sarah Michelle Ogden participated in 
Mental Health First Aid - Trainer Training 
in the Spring of 2014 at Humber College.  
Humber generously provided us this 
training as a part of their CICMH Mental 
Health Innovation Fund Project-
Provincial Mental Health First Aid 
Initiative.  Since that time we have held 3 
internal courses training students, faculty, 
and student government and residence 
advisors.  We will be piloting an open 
course offered to the public starting in 
October 2014. 
 
Success Hub Redevelopment Proposal: 
Counselling Coordinator, Adam Gosney 
and Director of Student Success, Denyce 
Diakin provided a presentation and 
proposal to the Loyalist College Student 
Government requesting that our primary 
student service area be redeveloped to 
reflect a more modern and confidential 
space, incorporating the principles of 
active student engagement and positive 
mental health into the design.  Thank you 
to all OCC members who responded to 
the list-serve request to provide details 
and relevant research.  The proposal 
was well received and we await a 
response from Student Government.  
Further details will be captured in a 
submission to the winter edition of 
Between Us/Entre Nous. 
 
 
 
 
 



Mohawk College 
Submitted By: Basilia Iatomasi 
 
We have been very fortunate to have 
some new additions to our Counselling 
team this academic year.  Kim Hill, who 
previously worked as a Counsellor in 
Aboriginal Services, has now joined our 
team permanently.  Pia Muscat, who was 
an ALS case manager, is working as a 
counsellor until the spring when final 
decisions will be made about how to 
replace Sandy Bozak who retired this 
past June.  We are also happy to 
welcome back Aleysa Courtnage as a 
part-time sessional counsellor.  On 
another staff related note, we are also 
delighted for Heather Drummond who 
completed her Ed.D (Counselling 
Psychology) this year which included her 
thesis entitled: Trait Emotional 
Intelligence and Academic Engagement: 
An Investigation of Non-Academic 
Factors Related to Student Engagement 
and Persistence. 
 
In addition to being busy with direct 
service to students, we continue to 
provide SafeTalk and study skills 
workshops, e-success coaching 

(http://successcoachingmohawkcollege.w
ordpress.com/), and on- site counselling 
to students in residence.  We are also 
revising and updating our department’s 
policies and procedures.  Aleysa has 
also started a 4 week Joyful Warrior 
series for students interested in 
mindfulness and yoga to help with their 
anxiety. 
 
One significant change has been the full 
closure of Health Services at one 
campus and a reduction of health 
services at our central campus.  As a 
result of this, our director Louisa Drost, 
has written a report called “A New Vision 
of Wellness” which focuses on creating a 
healthy Mohawk college community.  As 
part of this strategy she has been 
building links with community mental 
health agencies and recently hired a 
part- time health promotion nurse who 
will do outreach at all campuses.  We are 
therefore moving to a comprehensive 
wellness approach with a focus on health 
promotion.   
http://www.mohawkcollege.ca/Assets/Stu
dent+Success/New+Vision+of+Wellness.
pdf 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 

 


