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OCC/CCCO Chair’s Report 

 

By: Linda De Jong, Sheridan College 

 
It‘s been a great start up to our OCC year with many 
exciting Counselling initiatives happening across the 
province. Fall Executive meeting held at Colleges 
Ontario on Oct. 3.  
 

 All 16 executive positions are filled, 

including the Aboriginal position; a first 

in several years.  

 OCC web master, Robert Malowany 

will be surveying OCC members about 

the best ways to make the OCC 

website effective, useful, attractive, 

and relevant to members. 

 The Executive continues to set aside 

funds for translation of important 

documents to French for our 

francophone colleagues.  

 The priority for the Executive this year 

is membership professional 

development. 

 
 

College Updates 

Algonquin  

 

This fall, counselling services saw a number of 
welcomed changes.  We welcomed a new manager, 
Jeff Agate, who had previously been a counsellor with 
us and was recently coordinator of our Test Centre.  
Jeff quickly put in place a number of changes that 
were necessary but had previously not been fulfilled.  
He began to fill the staffing shortages.  A new full-time 
counsellor, Lisa Gallant-King, was hired.  She had 
been with our department as a part-time employee 
and has now returned.  A number of other staffing 
vacancies are currently being filled:  a part-time 
counselling position, two part-time receptionists, and 
an intake worker.  Shawna Hyde was hired as our 
part-time counsellor at the Perth Campus. 
 
Our director of Student Services, Wayne McIntyre, is 
also taking an earlier than expected retirement.  His 
position has been filled by Laura Stanbra from 
Concordia, who will join us in mid-December.  We 
were sorry to lose a very active part-time counsellor, 
Kristen Deuzeman, who developed many of our 
outreach workshops and was recently acting 
coordinator of our Test Centre.  This position has not 
yet been filled.  

 
Our aboriginal counsellor, Kim Smith, has recently 
returned after a medical leave.  We still have a very 
active aboriginal centre with many new program 
initiatives.  We also have more aboriginal students 
self-identifying and joining in activities. 
 
We continue to run such programs as: student 
parents, LGBTQ -2 spirited students with our positive 

space campaign, and peer tutoring.  We are also 
developing a college-wide Mental Health Strategy 
spear headed by Louise Legault and Audrey Rosa. 
 
The department is going to be converting its current 
online note-taking system to Clockwork.  This should 
remedy problems experienced with the in-house 
system. 

continued on page 2 
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Below are a few of the Key issues and wonderful 
projects: 
 

1. The imminent regulation for Registered 

Psychotherapists and Registered Mental 

Health Therapists.  

 I am happy to announce that the 

September Coalition letter to the 

Transition Council accurately reflects 

the interests of OCC membership.  

 A presentation on the current status of 

the legislation and Counsellor Portfolio 

preparation was delivered at the 

November Joint Regional Meeting 

which was held at Colleges Ontario on 

November 14.  

2. Mental Health Initiatives: 

 Safetalk project: The $29,000 grant 

received from Living Works was spent 

by the end of November.  40 

counsellors were trained in total: 3 

English sessions held at Sheridan, 

Conestoga and George Brown and, a 

Francophone training was held in 

November in Ottawa. The research 

component has recently been 

approved by several Colleges‘ Ethics 

review Boards and Jim Lees lead this 

discussion at the November 14 Joint 

Regional Meeting. 

 MHOP (Mental Health in Post-

Secondary): this working group is co-

chaired by Su-Ting Teo of Ryerson 

and Jim Lees, OCC past Chair. Linda 

de Jong and Kim Elkas are also 

active members. The group has 

defined itself as a ―Working group‖ 

with a mandate to look at and share 

best practices.  

3. Counselling Research Project “An Analysis 

of College Counselling Services offered 

across Ontario” conducted by OCC past 

Chair, Jim Lees in consultation with Dr. 

Peter Dietsche from OISE.  The first 

Advisory Committee meeting was held on 

Oct 4 and the tool was tested. The survey 

was emailed to all counsellors.  

 The purpose of the study is to analyze 

the counselling services in the 24 

community colleges across Ontario. 

The ultimate purpose is to determine 

what role counselling should play in 

the College system, particularly given 

the student retention agenda of MTCU 

and the increasing numbers of 

students with mental health and 

addictions issues attending both 

Colleges and Universities 

4. Spring AGM at Sheridan College.  

 

 It‘s our 40
th
 year! 

 The OCC PD committee, consisting of 

Melissa Mask and Ida Gianvito is 

planning our May conference to be 

held at Sheridan College in Oakville. 

Tentative dates are May 14, 15, and 

16, 2012. We are investigating many 

options and formats including a guest 

speaker, Jonny Morris, who spoke at 

the Mental Health summit, held in 

October 2010.   

 OCC is open to co-facilitating with our 

CCDI colleagues and are in the 

process of working with CCDI‘s PD 

contacts to start program planning. 

We are excited to be conferencing 

with our CCDI colleagues again! 

continued from page 1 
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Things are very busy, but there is a very collective and positive ambiance in our department for which we are all 
grateful! 
 

Conestoga College 

 
It has been another busy fall start-up at Conestoga.  Our college continues to grow with an increase in student 
enrollment and campus expansion.  We currently have 9,500 full-time students at our various campuses.  The 
new Cambridge campus opened in September and houses our engineering technology programs, while a new 
―F‖ wing has been built at the Doon campus for the School of Health and Life Sciences.  
 
In Counselling Services, we have a new staffing structure with Barb Kraler as Co-coordinator of Counselling 
Services in the absence of the Executive Director of Student Services position being filled.  The Co-coordinator 
of Counselling Services reports directly to our VP of Student Affairs, Mike Dinning.  Our seven full-time 
counsellors are meeting the counselling needs of students of our various campuses.  Full-time counselling staff 
at the Doon campus include: Barb Kraler, Lynn Robbins-White, and Lydia Almorales-Ray.  Keith Martin 
provides counselling to students at the Doon and Guelph campuses.  Marshall Chanda provides counselling at 
the Doon and new Cambridge campuses, while Shawna Bernard provides counselling at the Doon and 
Waterloo campuses.  Caroline Welsand continues to provide counselling to students in preparatory programs at 
the Waterloo campus.  We welcome Adrienne Dutta who has joined our counselling staff at the Doon campus 
on an eight-month contract for fall and winter semesters. 
 
This fall Conestoga was one of the sites hosting the OCC SafeTALK project.  On September 26 and 27, 
SafeTALK T4T training occurred at Conestoga‘s Waterloo campus with eight OCC counsellors being trained as 
SafeTALK trainers.  This was a very good training opportunity for us and we appreciate the generous grant 
provided by LivingWorks to OCC.  Three Conestoga counsellors, Keith Martin, Barb Kraler, and Shawna 
Bernard were trained as SafeTALK trainers.  We have scheduled and already begun to provide SafeTALK 
training to students in our Community Service programs.  The first SafeTALK training has occurred for second-
year students in our Social Service program.  We have SafeTALK training dates scheduled for students in our 
Human Services Foundation and OTA/ PTA programs.  We hope to be able to expand this training to other staff 
and/or student groups next year. 
 
In addition to meeting the increasingly complex issues presented by students in individual counselling sessions, 
our performance anxiety group ran this semester for students presenting with public speaking/ test/ academic 
performance anxiety.   Counsellors Lydia Almorales-Ray and Adrienne Dutta co-facilitated this group.  We plan 
to launch iCopeU during this academic year and have appreciated the collaboration we have had with other 
colleges as we develop new initiatives. We have continued to have interdepartmental meetings with Disability 
Services and Health Services as a result of the Mental Health Summit as we respond to trends being seen in 
the college system and work to meet the needs of our students.   
 

Durham College 

 
Counselling Services at Durham College/UOIT remains a joint venture serving both Durham College and UOIT 
students.  Counselling Services is located in the Campus Health Centre and is different from the Centre for 
Students with Disabilities (CSD) who handle all diagnosis, support and accommodations for students with 
disabilities.  These services are under different managers. 
 
Personal Counselling Services is staffed by a Director, one Counsellor, one Mental Health Nurse and one 
Mental Health Worker.  As part of the Health Centre, all counselling staff has access to physicians who can 
prescribe and monitor medications and make referrals to local psychiatrics.  We work in cooperation with CSD, 
often sharing cases. 

 

Fleming College 

 
Much has changed at Fleming for the 2011/12 school year. We have a new Director of Counselling & Learning 
Support Services, Maxine Mann.  Maxine has an MSW from McGill University. She has worked as a professor 
in our Social Services Worker program, a manager at Trent University‘s counselling department and until 
coming to Fleming was the Clinical Manager of Out-Patient Services at Ontario Shores Centre for Mental 
Health Sciences. 
 

continued from page 1 
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Also joining our team this year is Nancy Verduyn. Nancy has her MSW from the University of Toronto. She has 
experience dealing with serious mental health issues, providing assessment, crisis intervention and supportive 
counselling to patients at our local hospital. Nancy also has experience counselling within an educational institution, 
including providing assessment, group counselling and programming.  
  
Full-time counsellor Laraine Hale has moved temporarily from her position at the Lindsay campus to the role of 
Aboriginal Counsellor. She has also taken on the responsibility of Aboriginal Rep on the OCC Executive.  
 
While Laraine is in her new role, Tim Piper has accepted a sessional counselling position to replace her at our Lindsay 
campus. Tim has an MSW from the University of Toronto and comes to us from his counselling role at a local school 
board. Tim has experience assessing and assisting adults with serious mental health issues and disabilities. He also 
has extensive training in threat assessment.  
 
Full-time counsellor, Anita Arnold is on a parental leave until January 2012, at which point we will be back to full-
complement. 
 
Audrey Healy has stepped down from her role as coordinator for disability services and the role has been taken on by 
our Learning Strategist, Susan Weaver.  
 
 

George Brown College  

 
The counselling centers on both campuses at George Brown College have had a busy start to the semester.  With the 
support staff strike, we had many students coming to our office for guidance and to express frustrations.  Our 
counsellors‘ schedules have also been busy with scheduled workshops, in-class workshops and, of course, individual 
counselling appointments.  We also continue to offer additional drop-in hours to increase availability to students who 
may be dealing with an urgent situation. 
The St. James Counselling Centre has once again had very well attended workshops during the first 4 weeks of the 
semester.  Some of the workshops we‘re currently offering include: Stress Management, Time Management, 
Succeeding as a Mature Student, What‘s What: Get Organized, Understanding your Learning Style, and Studying with 
Children Around.   We believe that the reason our workshops are so well attended is because of the partnerships 
we‘ve developed with many programs across the College. 
 
Both campuses have experienced some changes in staff. The St. James Counselling Centre continues to have a staff 
compliment of 7 full-time equivalent (FTE) counsellors, 4 of which are new – Carrie Bailey, Mary Green, Ann Bernardo 
and Cristina Domingues. The Casa Loma Campus Counselling Centre also has a new counsellor, Abby Rozen, and 
one of their counsellors has moved from full-time to part-time, so we now have 2 (FTE) counsellors and another at 
60% FTE. 
The St. James Campus Counselling Centre is also currently running two groups. One group is a support group for 
students from our Social Service Worker program.  The students actually requested a group to help them deal with 
class topics that may trigger feelings connected to their own personal issues, i.e. substance use, mental health 
concerns, etc. The other support group is being offered for Mature Students who are adjusting to College and this too 
was at the request of current students.   We will soon offer stress reduction/wellness workshops twice per week for 30 
minutes to teach and practice different mind-body techniques that will help students cope with stress and anxiety and 
increase their sense of well-being. 
 

Humber College  

 
Counselling Services was in full gear this year right from the beginning of the fall term. We noticed an increase in the 
number of students booking appointments during the first week of classes to discuss personal concerns. With funding 
support from Federal and Provincial governments‘ Knowledge Infrastructure Program, our Lakeshore Campus is 
expanding! With additional degree programs and 7000 students at this campus, we now have 3 full-time counsellors 
on site and a Coordinator of Counselling Services and Disability Services. Andrew Poulos has been appointed to this 
position, while Liz Sokol continues to hold down the fort at our North Campus, which is home to just over 19,000 
students. Currently, there are two groups being co-facilitated by Counselling Services and Disability Services. Shivon 
Raghunandan and Jeff Szmyr continue with the Asperger‘s Group; there are 2 closed groups running, with this year‘s 
focus being Sexuality & Communication. Dave Neary and Maureen Carnegie are facilitating Humber‘s first Coming  
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Out Group and it is proving to be an important venue for LGBTQ students to have a safe and supportive place to talk  
and share. In addition, four counsellors were trained in safeTALK this summer. The first training was delivered to 
Residence Assistants in November. Furthermore, the efforts of our marketing team have recently paid off. We are 
pleased to announce a new and fresh look to our website! You will find that it is highly comprehensive, packed with 
information for students and faculty. And, finally, we would like to acknowledge Vinnie Mitchell for her tireless 
commitment as vice-chair of the OCMHP‘s steering committee, among many other campus projects in which Vinnie is 
involved and providing leadership. We are fortunate to have Vinnie‘s expertise and fiery passion on our team! 

 

Le Cite Collégiale    

 
En septembre 2011, un nouveau service voyait le jour à La Cité collégiale. Ce service se nomme Jumelage 
interculturel. Il est offert par les étudiants pour les étudiants et administré par le Service de counselling et d‘orientation 
Ce service s‘adresse aux étudiants issus de communautés culturelles vivant leur première expérience dans un 
établissement scolaire canadien. L‘étudiant est jumelé à un étudiant canadien (ayant cheminé dans le système 
scolaire canadien) qui l‘accompagnera dans son intégration à La Cité collégiale ainsi que dans sa nouvelle ville. Les 
étudiants- accompagnateurs sont des bénévoles. 
 
Les objectifs du programme : 

 Faciliter l‘intégration ainsi que la réussite scolaire des étudiants issus de communautés culturelles en 
répondant à leurs besoins. 

 Faire tomber les barrières et les préjugés de part et d‘autre, vaincre les méconnaissances mutuelles qui 
ralentissent l‘intégration. 

 Partager sa culture et s‘ouvrir à celle des autres.  
 

Les étudiants qui offrent l‘accompagnement proviennent de divers programmes d‘études. Ils reçoivent une formation 
axée sur les besoins de la clientèle ciblée. Leurs rôles principaux consistent à écouter, guider, informer et référer les 
étudiants accompagnés selon leurs besoins.  
 

Le Cite Collégiale    

 
En septembre 2011, un nouveau service voyait le jour à La Cité collégiale. Ce service se nomme Jumelage 
interculturel. Il est offert par les étudiants pour les étudiants et administré par le Service de counselling et d‘orientation 
Ce service s‘adresse aux étudiants issus de communautés culturelles vivant leur première expérience dans un 
établissement scolaire canadien. L‘étudiant est jumelé à un étudiant canadien (ayant cheminé dans le système 
scolaire canadien) qui l‘accompagnera dans son intégration à La Cité collégiale ainsi que dans sa nouvelle ville. Les 
étudiants- accompagnateurs sont des bénévoles. 
 
Les objectifs du programme : 

 Faciliter l‘intégration ainsi que la réussite scolaire des étudiants issus de communautés culturelles en 
répondant à leurs besoins. 

 Faire tomber les barrières et les préjugés de part et d‘autre, vaincre les méconnaissances mutuelles qui 
ralentissent l‘intégration. 

 Partager sa culture et s‘ouvrir à celle des autres.  
 

Les étudiants qui offrent l‘accompagnement proviennent de divers programmes d‘études. Ils reçoivent une formation 
axée sur les besoins de la clientèle ciblée. Leurs rôles principaux consistent à écouter, guider, informer et référer les 
étudiants accompagnés selon leurs besoins. With the introduction of CPAAC, counsellors at Niagara College will 
continue to support students requiring more complex case management and/or psycho-educational supports that 
ensure student success, and increased attention to mental health issues among the student population. Counsellors 
have been busy responding to the increased need for mental health services by participating in a variety of 
professional development opportunities such as ASIST training and safeTALK training for trainers. In addition, these 
safeTALK trainers will be offering workshops to help enhance the college community‘s ability to identify suicide 
warning signs and connect those at risk to the proper on-campus resources trained and qualified to provide 
intervention. 
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In May, Jocelyne Briggs and Donna Putman, working in conjunction with an interdisciplinary team of faculty, 
completed their multimedia research initiative. The project, entitled Fantasy Meets Reality: Is Ready Ever Enough, 
targeted research into students‘ self-assessments on their readiness to study at the college level. The intent was to  
gather some local intelligence from Niagara College students that might inform strategic responses in dealing with  
incoming students. Data collection included 500 surveys, 5 focus groups, structured private interviews and on-camera 
interviews. Through the analysis of the data, themes arose and stories emerged. These ―messages‖ were then 
portrayed visually by the students in the Acting for Television and Film program who developed characters based on 
the feedback from the surveys, interviews and focus groups. The result is a film that weaves together the research 
gathered through the various media which reveals the factors that influence student readiness to study in the Ontario 
college system and portrays some of the thoughts and emotions that the students experience. 
 
The summer of 2011 was a particularly exciting one for Jocelyne and Donna. In addition to completing their Fantasy 
Meets Reality research project, their previous study, Their Voices, Our Ears: Looking for Ways to Encourage Student 
Success, was released as a chapter in the book Global Encounters: Pedagogical Paradigms and Educational 
Practices.  
 
In addition, over the summer Donna Putman announced her retirement. Donna has made so many contributions to the 
college community during her tenure and was the OCC Counsellor of the Year in 2007-2008. Her zest for life, 
enthusiasm and genuine care for students will be missed! We wish her well in her retirement. 
 
Finally, we are thrilled to announce that Jennifer Babin has joined the Student Success Centre as a full-time 
Counsellor as of September 2011. Jennifer has been a member of the counselling team on a part-time and contract 
basis over the past 5 years. She has made many valuable contributions in that capacity including helping to deliver our 
Get Set for Success program, our summer transition program for incoming students with learning disabilities.    
 

Sheridan College 

 
The Counselling team at Sheridan has really grown in the past year. We now have 9 full time counsellors over 4 
campuses. We also have 3 practicum students with a fourth starting in January, 2012. With all this growth, space is a 
real issue, particularly at the Davis campus as they are undergoing a major renovation. Two counsellors are currently 
working in portables and 2 are working in Health Services. 
 
Trafalgar is scheduled for a major renovation next year as space is at a real premium. The brand new Hazel McCallion 
campus, near Square One, is scheduled to begin Phase 2 next spring. 
 
There is a real focus on groups of all kinds as we struggle to meet the demand of students and to create/enhance a 
feeling of connectedness on all campuses. 
 
Overall, it feels like it‘s been a chaotic start up with the strike and all the major renovations. We're looking forward to 
things settling down. Or maybe this is just another "cognitive distortion" that we cling to, to help us through the days. 
 
We look forward to hosting the Spring OCC Annual General Meeting in May 2012! 
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Leave for Change 

 

By Shivon Raghunandan, Humber College 

 

I was privileged to have participated in Leave for Change
©
 this past summer, a volunteer program offered by Uniterra.  

Uniterra is a major Canadian voluntary cooperation and international development program jointly established by 
World University Services of Canada (WUSC) and Centre for International Studies and Cooperation (CECI).  Leave for 
Change is a corporate volunteering initiative that enables employees from participating organizations, including 
Humber, to contribute part of their vacation towards a volunteer assignment in a developing country.   

I volunteered at Stepping Stones International (SSI) founded by Lisa Jamu and located in Mochudi, one of the largest 
villages in Botswana, situated 37 km northeast of Gabarone (the country‘s capital and largest city).  SSI is a non-profit, 
non-governmental organization that provides an afterschool program for youths ages 12 - 18+.  SSI works with local 
school counsellors to identify vulnerable youths, defined as, but not limited to: youths who have poor academic 
performance; have lost one or both parents; have experienced abuse at home; are caring for a family member; and/or 
whose basic needs are unmet.  SSI‘s primary mission is to facilitate healing from childhood atrocities and foster the 
growth of their youths into self-sufficient young adults.  It uses a holistic model and offers a range of programs in the 
areas of life skills training, leadership, academic advancement, and psychosocial support.  SSI also engages 
community members such as the Aunties & Uncle’s Program, where aunties and uncles of participating youths 
educate and advocate on issues of child abuse & neglect, trans-generational dating, safe sex, and incest.  SSI also 
provides each youth with a meal each day, often times the only meal of the day for these at risk youths.   

 

The Counsellors at Stepping Stones International (Left to Right): Maggie, Mosa, Tshiamo & I 
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Left to Right: Lila Pavey (Programs Manager), me, Lisa Jamu (Founder & Executive Director) 

 
The focus of my volunteer assignment was to increase the capacity of the psycho-social department at SSI.  As part of 
my mandate, I researched, developed and delivered training modules in the areas of Suicide Intervention & 
Assessment; Rebuilding Self-Esteem after Trauma; Working with Victims of Sexual Abuse; and Women Abuse & 
Gender Equality.  I put to test my newly developed ―managerial and human resources skills‖ to develop a Policy & 
Procedure Manual for the psycho-social department which turned into a rewarding challenge!  I also networked with 
community organizations and was particularly fortunate to find a rare resource, Tsedisa, an organization in Gabarone 
that focuses on the well-being of mental health professionals.  I am happy to report that connection has resulted in 
Tsedisa agreeing to support the counsellors at SSI by providing weekly clinical supervision through a local 
psychologist for FREE!  A service I am sure we‘ve all daydreamed of when we‘ve felt challenged and overwhelmed in 
our practice.  Additional highlights of my mandate included accompanying Mosa, a counsellor on several home visits, 
providing support and supervision to the counsellors and staff on various client and personal issues, and meeting with 
some of the youths and their families.   
 

  
Youths at SSI (taken with permission & consent from the youths & their families) 

 
This assignment was a great opportunity to both challenge myself and grow professionally.  My ability as a counsellor 
to provide culturally appropriate therapy was challenged, transformed, and enhanced.  Based on my previous 
education and work experience, I felt fairly comfortable working within my clients‘ cultural framework.  My education in 
the areas of women‘s studies and counselling provided me with an understanding of the symbiotic relationship 
between culture and gender, and how it shapes cultural traditions, customs and practices.  However, my brief 
immersion in the Swetswana culture crystallized many of these theories and ideologies.  I was no longer ―work ing from 
a dominant culture providing adjustments to accommodate the less dominant culture‖ but rather engrossed in the daily 
realities of the ―less dominant culture‖.  For instance, in Canada, we aim to work within our client‘s cultural framework 
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in the example of a client whose parents prohibit her from dating or socializing outside of school as sustained by her 
cultural views or religious beliefs.  When working with this client, we may strive to provide culturally appropriate 
therapy, but regardless, we are prohibited from fully shedding the lens of the dominant culture as our practice is still 
governed by the law set forth by the dominant culture (which takes precedence over our client‘s own religious or 
cultural laws).  
 

  
Youths at SSI (taken with permission & consent from the youths & their families) 

 

In contrast, I participated in a case consultation involving a minor who was repeatedly raped by her father over several 
years.  Her mom disclosed that the ―social workers and community members tried to make him stop‖ (Note: her 
translation from Swetswana to English may have played a role in the nonchalant tone of the previous statement).  At 
the time of our discussion, the father was not charged and continued to live in the community; while the mother and 
her children were condemned by the community for taking the matter to the justice system rather than to tribal court.  
An additional example, during my workshop on Suicide Intervention & Assessment, I was informed that if a person 
attempts suicide and is admitted to the hospital, the police are notified and the person is charged as they have 
attempted to commit a crime (suicide is deemed a criminal offense in Botswana).  Should a suicide attempt be 
completed, the law requires that the police handcuff the deceased.    
 
 

  
Staff of SSI practicing conducting a suicide assessment  

 
As a counsellor trained in Canada, my training in cross cultural counselling is more tailored and easily adapted to the 
Canadian social service system and hence my own ease in adapting my counselling approach and techniques to a 
culturally diverse Canadian population. However, working outside of the dominant cultural framework in which I was 
trained involved a deeper self-reflection and re-examination of my values and beliefs, both personally and 
professionally.  I had to redefine my competencies, accept my deficits, respectfully question and challenge the 
practices of the Swetswana culture, and work collaboratively and at many times in a position of ―not knowing‖ with the 
counsellors at SSI.   
 
My experience at Stepping Stones International in Botswana crystallized my theoretical conception of being a global 
citizen.  My fears and self-doubt surfaced numerous times throughout this experience, however, I came to deeply 
value the bi-directional sharing of skills and knowledge between cultures, particularly those among my counsellor 
colleagues working and belonging to cultures different from my own.   
 
A heath felt & sincere thank you to all my colleagues at Humber College, my colleagues at Stepping Stones 
International, the staff at WUSC, CECI & Leave for Change in both Canada & Botswana, and everyone (family and 
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friends both in Canada & Botswana) who have contributed to making this a rewarding and life changing experience.  If 
you would like more information, please contact me at shivon.raghunandan@humber.ca  
 
If you would like to contribute to Stepping Stones International, please visit their website: 
http://www.steppingstonesintl.org/newsite/ 

If you are interested in converting your vacation time into a Leave for mandate in one of 13 countries of intervention, 
please visit the Leave for Change website at www.leaveforchange.ca for additional information.   

If you are an employee of one the Leave for Change partner companies / institutions in Canada, such as Humber 
College, you are eligible to apply to the program during the next recruitment period. For information on the application 
procedure and the recruitment period, please contact your Human Resource Department or Carrie McElroy – the 
Leave for Change Senior Program Officer at carriem@ceci.ca  

If your employer is not currently a Leave for Change partner companies / institution, please contact Carrie McElroy – 
the Leave for Change Senior Program Officer for information about how your employer can become one of our 
Canadian partner companies or institutions. carriem@ceci.ca 

 

Monarch waiting to migrate – Port Stanley – Candice Lawrence, Fall, 2011 

 
 

mailto:shivon.raghunandan@humber.ca
http://www.steppingstonesintl.org/newsite/
http://www.leaveforchange.ca/
http://ca.mc1613.mail.yahoo.com/mc/compose?to=carriem@ceci.ca
http://ca.mc1613.mail.yahoo.com/mc/compose?to=carriem@ceci.ca
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The Asperger’s Support 

Group at Humber College 

North Campus 

 

By: Jeff Szmyr, Disability Consultant,  

Humber College 

 
Hello Ontario College Counsellors! My name is Jeff 
Szmyr and I am a Disability Consultant at Humber 
College. I specialize in supporting students on the 
Autistic Spectrum.  I was asked to share the latest 
developments of the Asperger’s Support Group at 
Humber.   
 
The Asperger's Support Group (AS Group) at 
Humber College North Campus was first created in 
the fall 2010 and runs for one hour a week, every 
week during the fall and winter semesters. The AS 
Group is attended by a range of students who have 
Asperger’s Syndrome, PDD (Pervasive 
Developmental Disorder) and high-functioning 
autism, but also by other students who have a 
varying degree of social anxiety.  
 
Sessions are designed to address facets of 
communication and interaction that the neuro-
typical (a common term used by individuals with 
Asperger’s to refer to their non-Asperger’s peers) 
population tend to grasp naturally and intuitively. 
Sessions are delivered in a safe, supportive, relaxed, 
visual, structured and interactive manner; in line 
with the characteristic learning style of those with 
Asperger’s Syndrome. 
 
During the 2010/2011 academic year, topics 
addressed by the Group included: greeting others, 
maintaining conversations, noticing when others are 
not interested, managing stress, dealing with feelings 
of sadness and depression, organization and time-
management, handling group work, healthy 
relationships and dating. 
 
In the current academic year, in response to the 
increasing enrollment of students identifying with 
Asperger’s at Humber, two separate AS Groups 
have been formed, one continuing to be led by 
myself and the other by Shivon Raghunandan, 

counsellor at Humber. Between the 2 groups, there 
are 15 students that attend regularly. Together, 
Shivon and I have adopted and implemented a 
coordinated Socio-Sexual Skills program (as 
developed by esteemed sexologist Dr. Isabelle 
Henault) which forms the backbone of this year’s 
sessions.  
The goal of the Socio-Sexual Skills program is to 
increase students’ knowledge base about sexuality 
and decrease the chance of students engaging in 
inappropriate sexual behaviours. It has been shown 
that individuals with Asperger’s Syndrome have less 
of a chance to learn about sexuality from their peers 
in light of their social difficulties and, consequently, 
they tend to fall into the “internet/porn trap” where 
they are bombarded with negative and unhealthy 
representations of sexuality. Filling the need for 
accurate information, the AS Group this year will 
continue to focus on topics such as: love and 
friendship, physiology of sex, sexual intercourse and 
safety, sexual orientation, sexual abuse and 
inappropriate behaviours, and alcohol and drugs. 
Through the context of sexuality, the sessions will 
also allow students to decode social situations, 
encourage social integration and create new 
opportunities for dialogue, experience and sharing. 
 

 

 

Coming Out Group a 

Success at Humber College 

 

 

By: Dave Neary, Counselling Services & 

Maureen Carnegie, Disability Services  

 

An initiative planned during the summer of 2011 and 
launched in late September, Humber College‘s new 
Coming Out Group for LGBTTIQQ (Lesbian, Gay, 
Bisexual, Transgendered, Two-Spirited, Inter-sexed, 
Queer and Questioning) students has thus far been a 
great success. 
 
Co-facilitated by Maureen Carnegie, Co-coordinator of 
Disability Services, and Dave Neary, Counsellor, the 
group has had a steady attendance of 5 students over 
the first 3 weeks. 
At our first meeting, we developed a list of group 
norms in order to create a safe and respectful 
environment for a very diverse group of students.  
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Then the students brainstormed a list of discussion 
topics, some of which included: 
 Why do we have to come out at all? 

 Coming out to parents 

 Internalized Homophobia 

 Stereotypes within the LGBTTIQQ community 

 What is it like at Humber College? 

 Safe Sex 

 Religion & Sexuality 

 LGBTTIQQ Culture – movies, TV, music 

The Coming Out Group was developed in response to 
the lack of visible LGBTTIQQ - specific support 
opportunities for Humber and Guelph-Humber 
students.  While many students participate in individual 
counselling to address concerns related to sexuality 
and sexual identity, the power of a peer support group 
can be especially potent for LGBTTIQQ students.  
Group members share common experiences and 
provide each other with affirmation and a sense of 
community. Additionally, the facilitators are positive 
role models and may be some students‘ first real life 
exposure to successful, well-adjusted gay and lesbian 
adults. 
As the group‘s facilitators, we have been moved by the 
experiences participants have shared: stories of overt 
acts of homophobia, bullying, feelings of self-loathing, 
familial rejection and secrecy are a common 
denominator.  Yet the act of disclosing such adversity 
in a safe and supportive group modality creates a 
powerful bond that encourages self-acceptance, 
optimism, and strength. 
The Coming Out Group is based on principles of 
mutual support and participant ownership of the group 
and group process.  As facilitators, our primary role 
has simply been to create a space for students to 
come together and determine what they want to 
discuss and how they want to support each other.  
Basic group norms, such as respecting privacy and 
confidentiality of membership and disclosure, refraining 
from judging others, and respect for where each 
member is in their journey, form the foundation.  As 
facilitators, we ask provocative questions intended to 
help participants more deeply explore their thoughts 
and experiences.  We also take time to share lunch, 
chat about ‗current events‘ have fun and laugh. 
As professional counsellors, we are all familiar with the 
potential power of a support group, especially for those 
who feel isolated and marginalized.  Groups for 
LGBTTIQQ students provide an important supplement 
to individual counselling, and encourage students in 
the development of healthy self-esteem, a sense of 
community membership, and personal empowerment. 
 

Counselling Isn’t Only for 

Crazies: 

Counselling Services De-

Stigmatization Campaign 

 

By: Cheryl Cnoop-Koopmans,  

Sheridan College Counselling Services 

 

 

One thing we all know about life at this point is: 
it‘s not easy. There are many rough times, tough 
decisions, and emotional ups and downs that affect us 
all. Add to this, trying to complete a post-secondary 
education.  

 
Sometimes things can build up to the point 

where you feel at a loss, or just need someone to talk 
to. Or perhaps there are issues from your past you‘ve 
never talked about before, or maybe you have long 
suspected that you just don‘t feel quite the way you‘re 
supposed to, and now you‘re thinking it might be worth 
asking about. But you‘re scared. You‘re unsure. You‘re 
worried about being judged and labelled. Who goes to 
counselling, really? If you need to go there, you must 
be really messed up…right?  

These are the thoughts that often surround the 
idea of coming to talk to a counsellor, and because of 
this, many students don‘t seek or receive help because 
of the stigma surrounding counselling. In fact, the 
World Health Organisation suggests that stigma is one 
of the largest impacting factors surrounding seeking 
help, even though mental illness affects nearly half the 
population worldwide. This doesn‘t even begin to touch 
on the life stressors that don‘t fall under a diagnosable 
category. The truth is, we are all affected by mental 
health at some point or another, in some way or 
another, and we all speak to counsellors, though most 
are unofficial. Whether it is a parent, a pet, a friend, or 
a family member, speaking to someone about our 
problems is one of the best ways to deal with issues 
effectively.  

The current research indicates that compared 
to the general population, overall, student health is 
poor and emotional health is worse than physical 
health

1
. Over 80% of students report being moderately 

or severely distressed, the effects of which often 
include poor grades, academic probation, and social 
isolation as some of the outcomes of poor emotional 
health

1
. However, even though receiving help could 

boost marks and emotional well-being, post-secondary 
students report that they often feel a sense of social 
isolation due to the stigma surrounding the issue of 
mental health and receiving help, and over 90% of 
students in distress do not seek or receive help

1
.  
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Here at Sheridan College, we encourage you 
to break the stigma around counselling, and help 
yourself, friends, and classmates understand that 
everyone can benefit from this service at various points 
in their life. It is free, confidential, and can help you 
improve your grades and functioning. Staff are friendly, 
inviting, understanding, and non-judgemental. They 
are here to support you in your college journey. 

If you don‘t believe it coming from me, hear 
what some of your fellow students have had to say 
about their experiences in counselling. In a brave and 
bold move by several students last year, a short video 
was produced where students candidly spoke of their 
struggles, experiences with counselling, and how they 
hope other students don‘t feel the same stigma that 
they once felt.  

Tamara, a Child and Youth Worker student 
stated that ―there‘s a lot of stigma that revolves around 
counselling, and most people are afraid. I can definitely 
say I was one of them. I was afraid people were going 
to see me, or were going to judge me or that even just 
being in the room I was going to be judged‖. John from 
Police Foundations echoed his concern, saying, ―I had 
the tendency to feel that I was alone, and that no one 
shared the same issues or problems that I shared‖. 
Deanna, a Social Service Worker Student, spoke of 
coming to terms with the idea of counselling, saying, ―I 
realised that I needed to challenge my thinking (about 
counselling) that was inaccurate, and that we‘re all 
going to go through difficult times in life, and it‘s okay 
to reach out for help‖. 

These are Sheridan students who felt the 
same way that many of you may be feeling right now. 
They had the same thoughts, worries, and concerns as 
you might, but were able to break through that stigma. 
And what they found once they took that step and got 
connected was remarkable. Emma, a Human 
Resources student said that one of the benefits was 
being told that ―there are actually other people that are 
going through this stuff, but (she was) actually handling 
it pretty normally. (She) handles it probably better than 
a lot of people do‖. Emma said (about her experience), 
―it was all these things that sort of came out of me, and 
all these positive things started coming in. I remember 
leaving, and feeling a little bit lighter‖. Echoing these 
feelings about counselling services, Sasha, a Child 
and Youth Worker student said ―the support I get from 
(counselling services) is absolutely amazing. It‘s 

actually gotten me through so many ups and downs‖. 
Deanna furthers this discussion saying that counsellors 
―(give) you a bit of a road map, and it helps to just 
(figure out) where you want to go. And they‘re helping 
you to get there, and stay on track‖. 
 Deanna wanted to leave students with one last 
thought. She wanted ―to remind people not to give up. 
You know, things can get tough, but I‘m living proof it 
does get better, and there is always hope, and you just 
have to get connected. Just reach out and get 
connected‖. Emma summarises it perfectly when she 
says ―There‘s no reason you have to go through 
anything alone. Not at Sheridan‖. 
 These students speak candidly about their 
journeys, the growth they‘ve experienced since coming 
to counselling, and they really help us all to understand 
that going to see a counsellor isn‘t something that is 
scary or wrong, and that it‘s actually something very 
normal and very healthy, and a place where real 
results can be seen and felt. To see this video in full, 
visit the Sheridan Counselling Services webpage, 
under services, then under counselling services.  

The counselling office at Sheridan has both 
group and individual counselling, drop in times from 
11am-2pm every weekday, and a variety of 
counsellors to speak to. There is a peer mentor 
program, a mature student group, a learning 
disabilities group, an athletic stress release and 
endorphin building group, an anxiety group, an 
addictions group, a residence outreach and 
informational group, an Asperger‘s group, and a 
networking social connections Coffee Haus group, all 
with students that attend that may be just like yourself. 
Come drop into room B103 for more information or call 
the front desk at 905-845-9430 ext. 2521 or 2530. 
Also, for any emergencies that extend our office hours 
here, call 1-877-825-9011 to reach the Halton Crisis 
line to speak with someone at any time, 24 hours a 
day. 

Be the change you want to see. Break the 
stigma. Spread the word! 
 
1
Storrie, K., Ahern, K., & Tuckett, A. (2010). A 

systematic review: Students with mental health 
problems—A growing problem. International Journal of 
Nursing Practice 2010; 16, 1–6. 
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New Initiative at Mohawk College! 

 

By: Heather Drummond, Mohawk College 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
Hi! My name is Heather Drummond. I am a Counsellor and Professor at Mohawk College, as well as the OCC-CCCO 
Registrar. This year I have been given the wonderful opportunity, and complete creative latitude, to put together online 
materials to help students to succeed in their programs. It is a First Generation Student initiative, but has been rolled 
out to all students.  
 
I wanted to create something using as much of the social networking technology as possible to make the online 
support more dynamic and current.  
 
There are 15 modules housed in the Desire2Learn e-learning platform organized around the 15 areas of Emotional 
Intelligence (EQ) developed by Dr. Reuvan Bar-On. The modules are designed like a magazine with Tips and 
Questionnaires. I write a blog two times per week around one of the 15 EQ Themes that is relevant for the time of year 
and what the students are experiencing. The students can follow me on Twitter, Tumblr, Desire2Learn, YouTube and 
Facebook.  
 
Through the Tweets, Blogs and Desire2Learn modules, the students have the opportunity to explore their strengths, 
potential growth areas and learn strategies for building skills that can help them be successful.  
 

Check it out and let me know what you think! 

Heather Drummond 
B.A., M.Ed. (Counselling) 
Counsellor 
 
Mohawk College, Fennell Campus 
905.575.2102 
 

Follow me on...      Success Coaching Blog: http://mohawkcollegefirstgeneration.tumblr.com/ 

 Twitter: Success Coaching Updates: https://twitter.com/FGMohawkCollege 

 Friend Us!! Mohawk College Counselling: http://www.facebook.com/#!/mohawk.counselling 
 

 
  

http://mohawkcollegefirstgeneration.tumblr.com/
https://twitter.com/FGMohawkCollege
http://www.facebook.com/#!/mohawk.counselling
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Progress of a Really Cool Study... 

"An Analysis of Counselling Services in Ontario Colleges"  

a.k.a. “The Counselling Study” 

 
By: Jim Lees, M.S.W., RSW, Confederation College 

  
  

It‘s hard to believe that it has been a year.  I've been told as you get older that time goes by quicker.  Don't quite 
understand why, but it really feels that way. It‘s a Sunday afternoon. I'm sitting in the Porter Airlines lounge at the 
island airport just off the coast of the "big smoke", having a cappuccino and some short bread (man I love this place) 
before I head off to Sault Ste. Marie in about an hour to do the first field visit tomorrow with Cindy Onofrio and her 
colleagues at Sault College.  It is the beginning of the third phase of the project that was a mere idea a year ago.  It is 
officially called ―An Analysis of Counselling Services in Ontario Colleges‖…  it is becoming known as ―The Counselling 
Study‖ and I wanted to tell you a little bit about its origins, design, and outcomes.   
  
The idea for the study initially hatched out of a discussion I had with a number of my OCC buddies at the Mental 
Health and Addictions Summit, sponsored by the Ministry of MTCU, on October 29, 2010.  Speaker after speaker 
talked about the challenges ahead of us as a post-secondary sector.  Many of the folks in the room were counsellors.  
It felt really good to be there, because it appeared that we had a pivotal role to play in the system as it grappled to 
cope with the upswing in demand for supportive approaches, programs, and protocols.   
 
…Counsellors have been a part of the college system since the beginning, but their role, unlike teaching faculty, is 
pretty much framed in a fairly vague one page Class Definition at the end of the collective agreement.  Counsellors 
work on the basis of a 35-hour work week, do not receive a Standard Workload Form and are utilized across the 
province according to the wishes of their respective colleges.  Because there isn‘t a detailed, provincial standard, there 
is a wide variance in what counsellors actually do across the province (this is my impression given the discussions I‘ve 
had with my colleagues across the province over the last 10 years), but I digress…back to the Summit! 
  
The key theme of the Summit focused the challenge of effectively accommodating the needs of students with 
mental health and addiction issues.  According to Dr. Bruce Ferguson, Director of Community Health Systems 
Resource Group, Hospital for Sick Children, one in four students in PSE will experience a serious mental health or 
addiction issue while in their program of study.  Levels of ―distress‖ experienced by students on Canadian campuses 
are generally perceived to be on the increase.   
 
For me, three interesting questions came out of the preliminary discussion at the Summit.  Brenda Whiteside, Vice 
President of Student Affairs at the University of Guelph, emphasized the need to determine what kind counselling 
supports we can realistically provide in post-secondary education:  “Given all the needs out there, how much 
personal counselling should we be expected to provide?”  (Good question I thought…)  Margaret Greenley, Vice 
President of Student Affairs at Durham College asked, what the “counsellor: student ratio should be for a college 
of 15,000 students.”  (another good question…)  And finally, lawyer  J. Lynn Thomson, a Partner at Hicks Morley, 
didn‘t so much have a question, but emphasized the necessity of providing support to students with mental health 
issues.  This involves the so called ―duty of care‖ and she advised that colleges need to take ―all reasonable 
measures‖ to ensure the safety of students and staff alike.  For this reason, colleges can be found liable for 
negligence; colleges must effectively utilize skilled expertise to assess risk and put reasonable measures in 
place to ensure student safety.  (…what I thought about was how often lately I get pulled into discussions about ―risk 
assessment‖ and wondered aloud at the table how many of my colleagues were having the same experience) 
 
There were also four other culminating forces that made an examination of the counsellor role a timely focus… 
 
The first is the impending regulation of "psychotherapy" in 2012 by the newly formed Ontario College of 
Registered Psychotherapists and Registered Mental Health Therapists (144 of our 180 college counsellors in the 
province of Ontario are presently "unregulated") and the implications for not only counsellors, but for the colleges as 
employers.  The Psychotherapy Act, passed in Ontario in 2007, defines ―psychotherapy‖ and will regulate who is 
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qualified to practice it.  Counsellors across the 
province practice psychotherapy as a part of their role 
in college counselling departments according to the 
existing definition;  
 
Secondly, there is a renewed interest within our 
organization, the Ontario College Counsellors (OCC), 
in province-wide data collection.  A position paper, 
written by Jim Bryson in 2006, a counsellor at 
Georgian College, was adopted at the OCC Joint 
Regional Meeting in November 5, 2010 as a blueprint 
for collecting system-wide data.  (The Executive 
narrowly voted not to proceed with system-wide data 
collection when the paper was originally presented in 
2006.) 
 
Thirdly, Cambrian College conducted a HEQCO-
funded study looking at the number of students with 
mental health issues receiving services from 
counselling departments across Ontario. ―Phase 
One of this study looked at the number of students 
currently being treated for mental health issues on 
campus, their demographic characteristics, and the 
types and severity of mental health issues that 
students are presenting themselves with.  It also 
explored the ways in which mental health issues affect 
academic performance, and the types of 
accommodations and strategies currently being used 
to lessen the adverse effects.  Phase two of this study 
involved designing and administering a survey to a 
representative sample of PSE students across Ontario 
in order to determine how prevalent mental health 
issues are in the student population at large.‖  This 
study was published in the Spring, 2011. 
(http://www.heqco.ca/en-
CA/Research/Funded%20Research/Pages/default.asp
x) 
 
And finally, the Ministry of Training, Colleges and 
Universities has set a target for colleges to increase 
their student graduation (completion) rates from the 
existing 65% to 70% by 2020.  This has resulted in a 
significant and continuing interest in student retention, 
and encouragement for colleges to craft strategies to 
effectively support student success. 
 
Hmm, all of these factors significantly impact college 
counsellors…   
 
So after conferring with colleagues at five different 
colleges, my manager Kathy Kimpton, Dr. Peter 
Dietsche from OISE a Canadian authority on student 
services, and my family, I submitted a proposal to my 
college for an educational leave to study how 
counselling is delivered across the province.  It was 
approved.   I asked a number of my OCC colleagues 
from across the province to serve on an Advisory 
Committee to guide the research process.  Dr. 

Dietsche consented to collaborate on the project and 
to provide significant financial support as well.  We 
successfully applied for funding from the Canadian 
Association of College and University Student Services 
(CACUSS) and were able to secure funding from 
Confederation‘s Negahneewin College of Academic 
and Community Development as well as from our 
Academic Professional Development fund. 
 
So, a concise one page précis follows, many of you 
have already seen it (this was initially used by my 
President Patricia Lang in her presentation to the 
Council of Presidents last May).   
 
As an update, the on-line surveys will be up and active 
for a three week period ending November 16

th
.  Field 

visits to the counselling departments started in the 2
nd

 
week of November and will continue until mid-
February…then the writing begins!  Thanks to 
everyone for your support and participation! 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.heqco.ca/en-CA/Research/Funded%20Research/Pages/default.aspx
http://www.heqco.ca/en-CA/Research/Funded%20Research/Pages/default.aspx
http://www.heqco.ca/en-CA/Research/Funded%20Research/Pages/default.aspx
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Study Title:  An Analysis of Counselling Services in Ontario Colleges 

 
Study proposed by 
Jim Lees, M.S.W., RSW, Coordinator/Counsellor, Confederation College, Thunder Bay, ON 
 
In collaboration with  
Peter Dietsche, Ph.D., Wm. G. Davis Chair in Community College Leadership, Assistant Professor, Higher Education, 
Department of Theory and Policy Studies, OISE/UT 
 
 
Study Description 
 
The purpose of the study is to analyze the counselling services at the twenty-four community colleges across Ontario.  
Ultimately the purpose is to determine what role counselling should play in the college system, particularly given the 
―student retention‖ agenda of MTCU and the increasing numbers of students with mental health and addictions issues 
attending both colleges and universities. 
 
Study Outcomes 
 

1. A comprehensive environmental scan of counselling practices across the 24 community colleges 
 

2. A set of defined/clearly articulated ―models‖ of counselling delivery 
 

3. An analysis of the strengths and weaknesses of each model 
 

4. Realistic service delivery guidelines/benchmarks that incorporate ethical practices, professional regulatory 
requirements and fiscal realities…essentially, an exploration of what we should be doing in providing 
counselling 

 
 What I am asking the colleges to do? 
 

 For counsellors to fill out an on-line survey during October, 2011 

 For counselling managers to fill out an on-line survey during October, 2011 

 To have access to counsellors and counsellors‘ managers for interviews during a field visit to their campus 
sometime during the November, 2011 to February, 2012 period (I plan to be on site for the better part of a 
day) 

 

How will the colleges benefit? 
 

 Comparative data which can help us all better understand the roles of counsellors in small, medium, and large 
colleges   

 A much clearer idea of how counsellors are utilized across the province in terms of service delivery 
(demarcate and explore different ―models‖ of counselling delivery) 

 A scan of best practices and innovative service delivery 

 A provincial-wide discussion of how to best meet the increasing mental health and addictions issues that 
students are presenting within our campuses 
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OCC CONFERENCE, AGM & AWARDS BANQUET 

Hosted by Algonquin College 

 
 

OCC Leadership Award recipient Michel Lefebvre, Le Cite Collegiale  

 

 
 

Award presented by Luc Belisle (back row, middle) with family and colleagues  
 

 

Award of Excellence in Counselling Practice  recipient Frand Rodick, Centennial  College 

(right) 

 
 

Award presented by Stephen Ruhinda (left)  
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70s Disco Dance at The Observatory, Algonquin College 

 

 

   
 

 

 
 

 

 


